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Qag_z means all of Europe and the islands ad t 'thor.to‘ Iceland, the Azores, all of Africa and

DEFINITIONS
As used herein:
means the area comprised of .11 the cou\{no. on the Continent of Africm, other than Algeria,
» Sudan, Tunisia, and Egwpt, but x.n? folluung islands: Cape Verde, Comoros,
Fernando Poo, Malagasy, Mauritius, Ru.n:.m, Seo Tome and Saychelles.

m-na an” amount lished for use only in combinmtion with othor fares for tho constructxon
It is also referred to as Propor iorml Fare", “Baszing Fare", and "Add-On-Fare

maans all of tha North and South Anu-m.t Contmantt and the islands adjacent theretos
Hest Indm. and the islards of the Caribbesn Sam, the iisn Islands
(xncludmg deny

adjscent thereto, Ascension Isl of Asia lying west of and including Iran..
A%& moans all of Asia and the islands nd)lcent therato uﬁpt thottmmn included in Arsa 2; all

the East Indies, Australia, Now Zesland, and the islands adjacant to; the islands of the
Pacific Ocean except those included in Aru 1.

W means Australia, Now Caledonia, Haw Zealand, How Habrxdu, Fiji, Samca, Cook Islands,
the islands adjacant thoreto.

&m Hh:.ch is etvanlent to luggage, means, such srticles, effecta and other personal property of
Ars NACeSSary or Wnto for wear, uss, comfort or oonvmxm in commection vu.th
hn/h.r :.p. Unless otherwise specified, it lholl include bath checked and unchecked baggage of the

passenge:r.

i means the rate at which, for the ofthoimfnr of funds through barking
'y s n o ﬂﬂ transaction in bank mtai fr-v.llm chequas and um.la? barking & 1
instrusent b.d(ux pureh-ua iven smount of fore currency in nxchnng.oror-mx or
units) of th; national currency of the 3 country in which lmawh.\g- transaction takes place.
mesns the rate at which, for the ofﬂntmf‘roffu:d-wbuﬂ
s (1.0. O than transactions in berk ’mu,g andsuxlarbrkm? o
instruments), a bank will sall a given msount of for-:.m et.rnncy in ex for one unit (or units)
of the national currency of the country in which the sxchange transaction s place.
those tions of the ticket which provide for the carri of passenger's checked
Wx&muuﬁrbymwu-mwtforms ‘Epg.

m a document issued by carrier solely for 1dmt1f1mtmn of checked beggage
[ rnp portion of which 1s attached by carrier to a particular article of ehocﬁod baggege

im) tag portion of which is given to the passanger.

Por:.od of time starting with any dey in a wonth, identified by rumber, and nnd:.% with
of the following month. Hhen the same day does not occur in the followxng month
ponod-nd:on thae last day of that month.

%%MMa 1odofsuv-nhy‘stnrt at 12:01 a.m. St.nd-yandand at 12:00 of
ollow ':.;rov:.d.d that whon a w:rx‘gr offers only once a week “nxlr;g‘ %:o
pomts, 1'! 1 wean a period of eight deys comsencing with 12:01 A. l'l on the day tho flxdwt

[Cl i moans the area cos:;;;ng of Anguilla, Anti and Barbude, Aruba,

N » British V:.rgm Cayman Islands, > Dominica, Dominican lxc
Guiana, Grenada, Guadeloupe, Guyana, Hut:., Jamaica, letm:.quo, Montserrat, N-thorl Ant:.ila, St.
lé:tts a?d Nw:.s, St. Lucia, St. Vincent and the Grenadines, Surinames, Trinidad and Tobago, s and

icos Islands.

&%ﬂ? which is equivalent to transportation, meens carriage of passengers and/or baggege by air,
ly or for hire.
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RULE

SECTION I - GENERAL RULES

tinental U.S.A. or Continental United State each means the District of %l@ia and all states of
% United States other than Alaska and Hasaii.

DEFINITIONS (Continued)

Carrier means the air carrier issuing the ticket and all ajir carriers that carry or undertake to carry
r and/or his baggage thereunder or perform or undertake to perform any other services
related to such air carriage.

Central Africa means the area comprising Malawi, Zambia and Zimbabwe.

Central America means the area comprising Belize, Costa Rica, El Salvador, Guatemala, Honduras,
Nicaragua and Panama.

Checked which is ivalent to istered 1 means baggage of which Carrier takes sole
custody % %or which car:?;r has issuezeg baggage meénd baggage (claim) tag(s).

Circle Trips means travel from a point and return thereto by a continuous, circuitous air route;
prov:.m.% where no reasonable direct scheduled air route is available between two gom‘ts, a break
in circle may be travelled by any other means of transportation without prejudice to the circle

trip.

Civil Er‘oréu{ics Board means Department of Transportation.

i ion_Ticket means two or more tickets concurrently issued to a passenger and which together
constitute a s contract of carriage.

es means damages which are reasonsble out f pocket expenses and other provable
passenger as the consequence of the loss,odmge, or delay in the deliSe:‘y of such

D = Damaqg

13

[ClConvention means the Convention for the Unification of Certain Rules relating to International
Carriage ir, ngmed at Karsaw, October 12, 1929, or that Corwvention as ammed by the Hague _
Protocol, 1955, or by the convention for the Unification of certain rules for international carriage

by air, signed at Montreal, May 28, 1999 (Montreal Convention) whichever may be applicable to carriags
hereunder. ’

Country of %%Ef of T%ﬁa{igj means the country from which travel on the first
intermati sector ) .

gg%m of E%{ means the country where payment is made by the purchaser to the airline or its

3 paymen ydms! mdit@:gdor otﬂ:rbakingins‘!:n?nmts shall be deemed to have been made
ag the place where instrument is accepted by the mirline or its agent.

Date of Transaction means the date of issuance of the ticket, MCO or PTA.

means full calendar days, including Sundays and legal holidayss provided that for the sas of
et e B P T By et A o ey R Tt e I e e of
o ermin on o i H i is 1
br Tlight commonced Shall mot ba o ditys , pen
Destination means the ultimate destination of the passenger's journsy as shown on the ticket.

Domestic i means (excopt as otherwise specified) carriage in which, according to the contract
of carriage; % place of departure, the place of dostination or stopovar: and 'l:hemgn{ire
transportation are within the sovereign state.

D&Q;e%.}avm{melmich is assentially of a round tri nature except that the outward point
of arry the 1 poinfofdepa*iweavcﬂﬂwwhuafﬂpoig{ofdepartweuidﬂnimardpog:{
of arrival are not the same.

Ea frica means the area comprising of Burundi, Eritrea, Djibouti, Ethiopia Kenya, Rwanda, Somali.
ars\zam.a, ited Republic of and lﬁ;;s;da ’ i B opi2 ’ ’ =

%gs_f%m{rayal from a point in Area 1 to a point_in Area 2 or 3 via the Atlantic Ocesn or
rave rompom‘tsmAraaZors*toapom{mAre,alv:la‘H\ePacJ.fJ.cOeeaa.
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DEFINITIONS (Contiruad)

c [ClEurcpe means the area ised of Albania, Algeris, Andorra, Armenia, Austria, Azecbaijan,
Belarus, Belgium, Bosnia Herzogovina, Bulgaria, Croatia, Czach Republi Es‘tom.a,
Finland, anea, G.orgu, Germany, lbr:j.ttr Greece, Hungary, Iceland Irciand, Ihiy Latvia,
L!.‘H‘Il.-“.i’ > Macedonia, The Former Yugoslav Reg\blxc of, H-lia hc of,
Mormco, Morocco, Ne lands, Norway, Poland, Portugal (including Azores and I‘hdorul, Romania, Spain
(mcludmg Canary Islands), Sundan, Suxtwland, Tunisia, Turkey, Ukraine, United ngdou and

[ Convention or within the territory of a single High Contracting Party to the Convention, ;.f thers is

Yugoslavia.

. refors to each local currency fare (axcept addons) whers mors than one such fare is
1n construction of the total fare for a journey.

&m means a portion of the passenger ticket thet indicates particuler plaoes betwaan which
coupon 18 good for carriage.

W means tranasportation betwean a point in the United States and a point
81 .

mm the francs consisting of 65.50 milligrems of gold with a fineness of nine

Gatoigy moans the passenger's first point of srrival or last point of departure in Area 1, 2 or 3.

MMal?lgnrdxmornmacimmhnuofpnrcnfsmthnwmtofdonthorlogil
incapacity of paren

Gulf (Applicable %o GF only) msans the srea comprising Bahrain, Owen, Qatar and United Arsb Emirates.
i mosns confinement/admittance to a hospital on an in-patient bagis for at least one

" Out-patient care does not constitute hospitalization.

IATA meens the International Air Transportation Association.
M&%%mﬂnnhofmustndbyIATAfro-tmtohuumdprhshodm

weans the area comprised of Gibraltar, Portugal lincluding Azores and Madeira) and
in Cannry Islands). ’ e * ¥

m%oxupt as otherwise indicated, shall meen: childron, adopted children,
sons-1n-law, ters-in-law, grandchildren, brothers broﬂnrs-m-im, sisters, sisters-in-law,
perants, fathers-in-lam, mothers-in-law and gr-m:bcroni

MW any point af which the passengsr transfars from the servicas of one
carrier to services of another carrier

mmmmtmtahmmﬂnmxmofmﬂmmmxw

cxeagt whan the Convnntxon xs lxc-bln) c‘rrugn in which, accordi
o contrac of dngu- are situated in more
one state. As us.d in {hu dafmxtxon, “stato“ mc all termory subj to the
mxmmmty, widlto, suthority or frus :.g International carrisge as defined
-P( in which, m%‘:‘tho eon’tr.ct .of carriage, the pl.cu of
ture and the place destimation, whether in the carr ?
transshipment, are situated either within the tarn.forxu of hco Hi Confr.chng Parties to the

ni

agreod s place within a territ subject to the soverei suzerain
mthorxtyofopplmorpmrwan oqmgrmunotawty x ’Convonh:z

For unexplained abbreviations, reference merks and symbols see Pages 11 through 21.
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1 DEFINITIONS (Continued)
International Transportation means an¥ transportation or other services, furnished by any carrier,
ich are inc within the scope of the term "international transportation” as used in the
Convention for the Unification of Certain Rules Relating to International Transportation by Air
c signed at Warsaw, October 12, 1929, or such corwvention as > [N]or Montreal Convention signed at
Montreal, May 28, 1999 whichever may be applicable to the transportation hereunder and to which the

said Convention lies. [NJFor the purpose of international transportation erned by the Monteal
Convention, the ﬁgbility_rules set out in the Montreal Convention are fully mrgomiZd herein and
mall supersede and prevail over any provisions of this tariff which may be inconsistent with those
es.

A Stopping Place All stops betwsen the original place of departure and the place of final
ination T by any carrier by air whi participates in the_ transportation between such
p%acep aslshovm nb\u?\e schedjlgs_ori'!:lma tables of such (r%:-mr;‘ fh:llalnionsﬁl‘.:ute "agree::ti .
s .places;" each partic carrier reserves ri 0 er “"agreed s
plgg’;f"gxg the case of necessity m thereby depriving the transportation of its opping
international character; . .
s e ti Transportation to be performed by several succassive carriers by air,
arrangements for which are made in advance, is regarded as "a single operation" anhd shall be
deemed to ba "one undivided transportation® whether one or more tickets or other documents are
issued to cover such transportation, and whether or not all such tickets or documents are issued
prior to the commencement of such transportation; but this provision shall not be desmed to
contain an exclusive definition of transportation which is regarded by parties as "a single

operation”.
IESQF‘!:a'I:e Tr_gf'\%r'taiigg means transportation between a point in any state of the United States and
istrict o ia and a point in any other state of the United States or the District of
Columbia. ) o
Intraline Transportation means transportation solely over the services of a single carrier.
Local m fares means fares and related charges ressed in the currency of the country of
comsencement of travel, as defined in Rule 145, paragi‘:;h (A). - i

Maximum Outside Linear Dimensions means the sum of the greatest outside length plus the greatest
outside depth plus the greatest outside height.

Micronesia means the area comprised of Johnston Island, Marshall Islands, Midway, Caroline Islands
Wake Tsland, Palau and Morions Terangr. ’ ’ ¥ ’

Hid—A'l:lm'l:rg_'c means the area comprised of illa, Antigua and Barbuda, Aruba, Bahamas, Barbados,

ize, da, Bolivia, British Virgin I > Ca Islands, Colombia, Costa Rica, Cuba,
Dominica, Dominican Republic, Ecuador .El Salvador, French Guiana, 3 loupe, Guatemala,
Guyana, Haiti, Honduras, Jamaica, Mar ng.na,_ﬂnn‘l:serra‘tg Netherlands An'hilas, Nicaragua, Panama,
;eru, S'I:.a:(éfés and Nevis, Saint Lucia, St. Vincent, Suriname, Trinidad and Tobago, Turks and Caicos
slands, ﬂmla-

iddle Eas mﬁnareaeonprisedofBalvainCyprusE t, Iran, I Israel, Jordan
%m,_lﬁénnon, Oman, Qatar, Saudi Arabia, Sudan, Syri;, E"’g'l:;d Arab E;?g;'l:es and,Reptblic,: of Yemen.

Wmmfsofhw,m,AirFm,ﬂnMimw the Coast Guard,
ive onai The

lve academies of the Army, Navy, Air Force, Coast Guard and the Nati Guard.
Reserve Officer Training Corps is not uded.
Milit weans military .of the U.S. military agencies who are on active d.rt¥
us or e been dxsdﬁrgom:.ve military service within seven days of the date o

ﬂjggll% Charges Order means a document issued a_carrier or its agents requesting issue of and
mepﬂssmrl tandbaggagecheekorprgvyisionofservicesfo{hnpersonmedinsueh

%P@eansa iodof'l:imes'hr'l:ingwi'l:hanyda'l:einanon‘!:handmdingwi‘l:hﬁsemdaiginﬂ:\e
ollom non‘tﬁ.jrlnﬁ\eevmfﬂ*\esamedaiedoesnofommﬂ*\efollowingmon‘l:h,ﬂmth:.sper:.od
will on the last day of that month. :

National means a person who has the citizenship of a country, either by birth or by naturalization.

(Continued on next page )
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RULE

SECTION I - GENERAL RULES

| DEEINITIONS (Continued)

tho full fare established for a regular or usual service, tho spplication of which
18 no amlmxtod period of txckot v-lxdxty or other ial circumstances. Unless
otharwise spocxfmd in provisions of this ‘hrxff normal fares 1 be mxdnrod to include the
following: -~ all yar ons—my, round trip, circls trip and open jam trips, First Class, Business Class,
Exacytive Class, Economy Class, one—class Standard Servica, Standerd. Service, Tourist/Coach Class
servics -yd Thrift Class service fares, on-season and off-season fares.

: ific means all routes betwean points in Caneda/U.S5.A. on.the ons hand and points in
rea 3 axcept points in the Southwast Pacific, on the other ther hand via the Pacific Ocean.

North America means the area comprising Alasks, Canadw, Continental U.S.A. and Mexico.

moans the unit value ivalent of local currency fares, addons
rela s darilv converting same using the ;T‘A rate of axchange. ’

CANCELLED

moans the remo accessible, on-line version, maintained the filaer, of
B R ST 0 S ST e T Tort Sl B8 et et o 5
: s, di s o ions, as well as notations
oot\comm%:udn s, disspprovals or other actions, t K of the przos.d Part 221
requires filer to maintain in its databese. term "official D.0.T. tariff det
thoss data records (as set forth in Sections 221 283 and 221. 256 of the rule) which would be in the
custody of, and maintained by the Depertment of Transportati

means int at which the fors fro- one sarvice of a carrier
0 aNO’ sarvice ot the sa:;ycglo-rmr (besring a different flxd'ct

means travel which is gssentially of a round trip nature but the outward pomt of
Sooar g ﬂ.mrd point of arrival and/or outward point of arrival and irsard point of duperture of
ich are no

W’ means charges such as taxes, fees, etc. not to be shown in the fare construction box of
1cket excluding excess baggage cherges.

%m weans ‘any person, except mowbors of the crew, carried or to be carried in an sircraft with
consent of carrier.

W means that portion of the passanger ticket constituting the psssanger's written
vl [ contract of carriage.

E‘mmr_%x rxeans those portions of the ticket issued by the carrier that provide for the
passenger.

moans the notification batwean offices of a carrier by t¢10i¥po, commarcial wire

or mal a person in one city hes purchesed and requested issusnce of prepaid sportation to a
person in another city. .

Mwﬂnudﬂmstobominth.fnraoorutrmtiht}oiofﬂ-ntickotuﬂnxenz

m to nsua a new ticket eovarmgh. atxon to_the same destination as, but via a
1n¥ » thet designated ion thoroof, than held by the passenger,
or to ha\or the ticket, or portion thereof, than ho].d umm transportation to the same
destination as, but via a different routing than, that igrated

i moans normally 1 ) ided thet tricted definiti
%mstofmmt yxmmacou'\try provi a mors restric inition may

moans trevel fronon-g:nttouwothcramdrchrnbyuwyazrroutnforvachﬁnm

¥ur through f the class q:plxu from the point of orxgm)fprovxdod thet
this defini shall not agply to journeys for which the one way
establishad, between two points, in either direction

ngﬁﬁ.m the carrier(s) sand/or the cities and/or class of service and/or type of aircraft (jet or
propallar) via which transportation is provided between two points.

Scandinavia means the aree comprising of Donmerk, Morway and Swedan.
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RULE

SECTION I -~ GENERAL RULES

DEFINITIONS (Continued)

: : means 8 iod of 12 consacutive months less whatover interruptions for vacations are
Y "ranted by e education sstablishmnt at which the student is enrolled) provided thet whare
the officisl scholastic year is less then 12 months, “School Yesr" shall ess than 6 months

period less whatever int tions for vnahana are norsally grented at the aducational establishment
at o‘uoh the student is enrolled.

W weers traval that is essentially of a round trtﬁonatum, axcept that the oubward
mdoarr Mdpom‘h:fdnptrtmmmtﬂu mdpomtofdnp-rhroand
same.

point of arrival sre not
Point 1 s
Point 2
Paint 3 ‘
SIII means the sales and ticket issumnce sre both in the country of commencemont of transportation.

SITQ meanrs the sale is ‘wade in the country of t of transportation and the ticket izsuance
1s outside the country of cosmencement orytnnnpor{t ion.

means the sale is made cutside the country of
1ssusnce is in the country of cosmencement of tranmspor

mtﬂu sale and ticket issuance sre both outside the country of commencement of
ation.

t of transportation and the ticket

[cl L i -no,th. area wrnmg of Arguntm-, Bolivia, Brazil, Chile, Colombia, Ecuador,

[cl em, Cambodia, China, Hong n, Kaznkhn{m, Korea,

Democratic lic of {nn Laos le's Duuocnh:ng lic of
Mariena Is Ha\gom‘;l, n ’mﬁ' ﬁms,’smuwor., Taiwan, Provwm of, TaJ:.kxs“ H‘lmthl,
Turkmenistan and

[c]) i i moans the area cowprised of Afghmnistan, Bangladesh, Bhutan, India
Haldives, > ard Sri Lanka. ’ ’ ’ ’

[cl jce weans points within Africs comprised of Botswana, Lesotho, Mozambique, MNamibia,
rica iland.

[Wﬂu thet ares eolpn.sod of Australis, Christmas Islands, Cocos (Keeling)
I » > Fiji, French Polynesis, Kiribati, Neuru, New Caledonia, New Zesland, Niue,
Norfolk Island, Pspus New Guinea, American Snaon, Nastern Samom, Solowon Islands, Tong:, Tuvalu,
Vanuatu, Mallis snd Futune.

m Y sp.cnl unit of currency, the currency values of which fluch.-tn and are
ﬁ wlm“krm’tomtomtl banks and are reportsd in
Deouc - rs and in the Su-v.y, published weekly by the Internatioral Monetary Fu\d, anhxng‘ton,

Soecisl Fare weens a fare other then a normal fars.

iﬂ mtmigt-ppixcdﬂ: to GA) A ;;omu- is oqnvai;:.;o . Mm and means : deliberate
ion of a pessanger to in carri at a poin
batween the placs of dap‘rtm and th. lace of dnstm-hon o po
2) chdalu o OA only from the U.S.A. 1o Area 2 and Am!formlxmtravolmly)w
1 whon s passenger breaks the at an intermediatae point and is not ed to
ton{h. ofrrlv-lloruxﬂwmgﬁhotrsofwwnl1ft|-m~onnomnct1month.d-y

of arrival. Imnr- no OA connecting schaduled on the date of arrival, departure
on an OA flight the folloumg day shell not deemed a stopover.
Tickat means the * Ticket and Baggega Check," including all flight, passengar and other

col.ponn therein, issued carrier, which provide for the carriage of the passanger and his/her

mosns points shown the for ' tion of the pas tickat plus
D i tin T b T 1 fare coneinuction box of the pessenger
tmkat provxdod thet two flight mubers of two carriers such »s for an interchange flight will not be
permitted on one flight coupon.
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EEBEIEE§‘CUﬁu1bd1

means that tion of travel covorod a single fli tcotponfronth. int of
in Area toﬂnpomtpg'f.arrxvalmAruZand\tge.vom d" pe

im{ﬁm a change from the fli t on one carrier to the fli tofnnoﬂwrwrmrlorachtng-
rom flight of a carrier to ano flight of the same carrm?bwmg the same flight

a change from the flight of a carrier to another flight (thet is) a service beering a different fixdnt
mumber of the same carrier; irrsspective of whather or not a change of aircraft occurs.

IE%_&\Ui 3,309 point at which the pus.n?nr ransfors from the services of one carrier to

ano service of the same carrier (besring s different flight mumber) or to the sarvice of anothar

carrier.

W msiz at an intora.dia{a_ﬁmt on the route to be travelled (whether or not a
of planes is ich does not fall within the definition of a stopover.

mﬁgﬁ% noans the portion of travel covered s single flight coupon from the point of
in

to the point of arrival in Area 3 vice versa.
W}m means the ares comprising of the Caroline Islands, Mariane Islends and Marshall
s .

Unchecked Baggage which is equivalent to hand luggage, is baggage other than checked baggage.
United Kingdom or U.K. meens the area comprising of England, Scotland, Walss and Northern Ireland.

"W” or the "Unitad States” or the "U.S.A." each mesns therwise
mx cos?l_-is' the 48 contiguous F.d-nt.d States) The Fod.rtl Dlstrxc{ of Columbiay
Heko I to Rico

Hauau, Puer U.S. Virgin Islands) American Samcaj The Canel Zone; Guam) Midwey and

3 neans the U.S. Departmants of the Army, Nevy, Air Force and the

means to s sm, or write on the passenger ticket an indication thet the passanger ticket has
icially is: carrisr.

W {Applicable between Canade snd Puerto Rico/Virgin Islands) means the Virgin Islands of

[C] i waans the srea comprised of Angols, Banin, Burkina Faso, Camercon, Cape Verds, Central
African ic, Chad, Congo, Equatorial Guinea, Gabon, Gesbia, Ghans, Guines, Guines-Bissau, Cote
_Ill_ Ivo;r‘:,z.xborn, Mali, H-urxtam.n, Niger, Nigeris, Sso Toms and Principe, Senegal, Sisrra Loone,
ogo ire

mirmlfrou.gomthmZorS{oapomt mAmlvuth.Ailantcheomor
rav a point in Arsa 1 a point in Area 2 or 3 via the Pacific Ocean. .

W moans the United States of America, Canads, Greenland, Mexico, Central and South
> Bahamas and the islands of the Caribbean Sea. )

For unexplained abbreviations, reference marks and sywbols see Pagas 11 through 21.

ISSUED: October 11, 1994 EFFECTIVE: December 10, 1994

52960



Airline Tariff Publishing Company, Agent

NTACA) No. 324 9TC.A.B. No. 530

4th Revised Page 25

INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancels oh Revised Page 22
NO. IPG-1 - )
RULE SECTION I - GENERAL RULES

REFINITIONS
As used herein:

woans the arca comprised of all the eov.ntruu on the Continent of Africa, other than Algaria,
> Sudan, Tunisia, and Egypt, but includ the following_ ul.\ds Cape Verde, Coworos, k
Fernando Poo Poo, Malagasy, Mauritius, Rcuuon, Sso Towme and Saychellss

itr means an amount lished for use only combirmtion with other fares for tho eonstructxm
o fares. It is alsc referred to as ProporxonalFm" “Baging Fare"”, and *

moans all of the North and South Anrm-\ Continents and the islands adjacent therstos
and, Barwuda, the Nost Indies and the islands of the Caribbean Sea, the iian Islands
(mcludmg Midweay and Palmyral.

means all of Europe and the islands ad t th-roto Iceland, the Azores, all of Africa and
islands adjscent thcrcto, Ascension Is i of Asia lying west of and including Iran..

means all of Asia and the islands adjacnn t thereto except ﬂutmxm included in Area 23 all
o East Indias, Australia, New Zealand, and the islands to; the islands of the
Pacific Ocean except those included in Ares 1.

ia means Austnln, New Caledonia, New Zoaland, New Hnbrxd.s, Fiji, Samoa, Cook Islands,
1 the islands adjacent thereto.

E’m tduch is oq.uv.len'! to luggage, m, such articles, effocts and other personal proparty of

are necessary or appropriate for use, comfort or convenience in connection with
hn/h.r r:.p Unless otharwise specified, it lh‘ll include bath checked and unchecked baggege of the
passenger.

i means the rata at which, for the of the transfer of funds through banking
shen s tll. ) thrf transaction in bank no‘tu, ravellers cheques and su;larf- banking ¢ 0
instruments bark will purchase a given smount of fore currency in axdwora'-mx or
units) of th; mational currency of thg country in which lmwwh-\g. transaction takss placae.
i weans the rate at which, for the of the transfer of funds 'Ehro\d\b-rkmg
1.e. O than transactions in bank notes, trsvellers ch.qm and similar barkm?
ma'!n.n-ntsl, s bark will sall a given smount of forcxm currency in axchangs for ona unit {or units)
of the national currency of the country in which the sxchenge transaction takes place.
those tions of the ticket which ide for the carri of s checked
%—Much are IMPO;" y carrisr as e receipt fogmm gw.g-m‘m
issuad by cerrier solely for identification of checksd
txon of which 1s attached by carrier to a particular article of chne"cod baggage
l tag portion of which is given to the pmasanger.

Poriod of time starting with in a month, identified number, and with
Mf follouxng nonﬂ\mgﬂ\.n t}ﬂy &y day does nc’>t oceur in ﬁ follouxng mnthtm gl
period ends on t day of that month.

%%Mml iod of seven days starting at 12:01 a.m. Su\d-yand-nd at 12:00 of
ollow ',’.;rwxd.dﬂ'n lwmr _offers only once u.oksoryx‘g. tuoonguo
points, it 1 wean a period of nd\t days commencing with 12:01 A.H on the day the flight
operstes.
[cl i moans the area is of Anguills, Anti and Barbuda, Aruba
3 » Brxhsh ergxn 3 mgc:yl-\ 3 Q.g- Dominica, Dc’:uiniec’\ 1i4’= French
» Grenada, loupe, Guyana, Hlxtx, Janxe-, Hartqu.n; Montserrat, Netherl Antiilu, st.
gtta arI\d Nevis, St. tucia, St. Vincent and the Grenadines, Surinume, Trm;&d and Tobago, Turks and
icos Islands.

me,.;%g which is eguivalent to transportation, means carriage of pessengers and/or baggags by air,
ously or for hirs.

For unexplained abbreviations, reference marks and symbols ses Pages 11 through 21.
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RULE SECTION I - GENERAL RULES

" |personal property.

DEFINITIONS (Continued)

Carr:.er means the air carrier issuing the ticket and all air carriers that carry or undertake to carry
r and/or his baggage thereunder or perform or undertake to perform any other services
relaged to such air carriage.

Central Africa means the area comprising Malawi, Zambia and Zimbabwe.

Central America means the area comprising Belize, Costa Rica, El Salvador, Guatemala, Honduras,
NicaragGa and Panama.

Checked which is ivalent to istered 1 means baggage of which Carr:.er takes sole
custody % ?or which tzrreg:r has 1ssue§eg me’ and baggage (claim) tag(s)

Circle Trips means travel from a point and return thereto by a continuous, circuitous air routes
prov 1ded % where no reasonable direct scheduled air route is available botween two points, a break
the circle may be travelied by any other means of transportation without prejudice go the circle

"h‘lp

Civil Aeronau{ics Board means Depariment of Transportation.

i ion Ticket means two or more tickets concurrently issued to a passenger and which together
constitute a s e contract of carriage.

‘ ti smemsdamagesvdudnarsreasunableautofpod(atexpmsasa\doﬂmr rovable
%s@g@ as the consequence of the loss, damage, or delay in the dal:.eery of such

Continental U.S.A. or Continental United S{ate each means the District of Col!.ﬁbi.a and all states of
the lEn:.g'éa States other ﬁ %Im and Hawali

[cl eni:i  means the Corwenh.on for the Unification of Certain Rules relating to International
ir, Si a Harsaw, October 12, 1929, or that Convention as anmed the Hague
955, or the_convention for the Unification of certain rules for international carriage
by a:.r, slg\ed at Hon'l:real May 28, 1999 (Montreal Conwvention) whichever may be applicable to carriage

Country of Commencement of Ti rtation means the country from which travel on the first
mnternational sector takes piace

imﬂwmiwwoﬁymntlsn?deb ptrcl-naser{oﬁtoalr%;:vseorlts

dm:a credit card banking instruments shall to
g 'l:he plaoe where instrument is accepted by the airline or its agent.
Date of Transaction means the date of issuance of the ticket, MCO or PTA.
means full calendar days, including Sundays and legal hol:.days; ided that for the ses of
f:.wh.on the balance o the the da q:on which notice is di smv 1 not be couc':'rl:ed; and t for

i
pm-posas of determining duration o vall. 1 the balance ‘Is"p%-ne day upon which the ticket is issued
orflld'n{comermd;l'ngllm{beoun ity, d t i

Destination means the ultimate destination of the passenger's journey as shown on the ticket.

%si;c carr:.? ueans (ex t as otham:.se spaclf:.ed] carriage in which, according to the contract
carriage, i departure, of destination or s‘topaverz and Hnmgrrflm

transportation are ni 1n 'l:he sovereign sga{e
D_%QLG%FMmtmelmldnzsessmtu‘dyofarouﬁh na‘h.reexceptthafﬂreou‘luardpomt
fwval 'I:h:xruardpom{o departure outward point of departure and the immard point
of arri are no

;asj Africa means the area compris of Burundi, Eritrea, Djibouti, Ethiopia, Kenya, Rwanda, Somalia
anzania, United Republic of and Uglgda ’ > 5 ’ PR ’ ’ ’

%L%gm{ravelfmmapomf in Area 1 to a point in Area 2 or 3 via the Atlantic Ocean or
points in Area 2 or % to a point in Area 1 via the Pacific Ocean.

For unexplained abbraviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I - GENERAL RULES

DEEINITIONS (Continued)

[CJW the srea ised of Albanis, Algeris, Andorra, Armenia Auttrn, Azerbaijan,
Belarua, gium, Bosnia Herzogovina, Bulgaria, Croatis, Czech Republi stonu,
Finland, Frehce,: Goorgn Germany » 1.bnihr, &ml'; Hungary, Icclandi. Hildm,nlhg:b . 1:,
lic o
Moneco, Morocco,; Ne lands, Norwsy, Poland, Portugsl (including Azores and Maderia)) Romnu: Spain
{_u\cludxng Carary Itlands), Suednn, 1{m1-1d,'»Tmun, Turkey, Ukraine, United Kxngdou and
avia

%M%Snfmtomh c\myfan(cxcaptndda\sld\onmﬂmonosudwf“u
in construction of the total fars for a journey.

@éﬂﬁm woans a portion of the passenger ticket thet indicates particuler plaeos botu.nn which
coupon 18 good for carriage.

W means transportation between a point in the United States and » point
3t .

m’m the francs consisting of 65.50 milligrams of gold with a finoness of nine

MM'&.MsfirstpointoftrrivalorlastpointofdspnrhroinAml;ZorS

wmmal?lgﬂdxmorawactmgmhwofpvmtsmﬂ'nwcntofdnﬂ\orhgll
incapacity of parents

Gulf (Applicable to GF only) means the srea cosprising Bahrain, Ommn, Qatar and United Arab Emirates.
moans confinement/admittance to a hospitsl on an in-patient basis for at laast one

" Out-pationt care doss not constitute hospitalization.

IATA means the International Air Transportation Association.

En;-'\s the rate of axchanga issued by IATA from time to time and published in
] » .

gc;g‘] qw 3 moans the aree comsprised of Gibraltar, Portugal (including Azores and Madeira) and
in (including Carary Islands). ’ e

ni

Imﬁ;j{_%oxeqﬁ as otherwise indicated, shall wesn: children, adopted children,
sons~1n—-law ters-in-law, grandchildren, brothers, brothers- wim, sisters, sisters-in-law,
parents, fathera-in-les » mothers-in-las and gr-ancbcnnis

W any point at which the passenger transfors frow the services of one
cerrier to zarvices of snother carrier.

Ww{mhhmmﬁnmxmofmﬂﬂmmmxn
axeng:ct:-m the Convmtxon is lxe-blo) e.rrngn in which, accord "man
in more

) contrac ture and are uhntod

one state. As usod in Hu: chfmxtxon, the "shto" mc torr subject to the

-ovorox ty, suzerainty, mandate, suthority or trus l.g Int-rmtxonnl carriage as defined

tion means carriage in hd'uch, xn%‘:‘th. emtr-.ct of carriage, the plaeo of
ture and the place of destina mn, or not

transshipment, are situated either within th. territories of hoo Hi Contrtctmg Pn?os to the

Corwvention or within_ the torrxtory of a su\glo H1d1 Contrnctmg to the Cnrwmtxon, if there is
an agreed s 1%1.00 m.ﬂun a orrxtor'{ to the savonum » inty, mandate or

mﬂnorxiy of power 1s not a party t Cuwontxon

for unexplained abbreviations, reference msrks and syrbols see Pages 11 through 21.
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NO. IPG-1
RULE SECTION I - GENERAL RULES
1 DEFINITIONS (Continued)
International T%atim xeans an¥ transportation or other services, furnished by any carrier,
ich are inc within the scope of the term "international transgor'i:ah.on" as used in the
c Corwention for the Unification of Certain Rules Relating to International Transportation by Air

v M means r_ni‘]gi_:azrzdpersml_of the U.S. military agencies who are on active dut¥
or e been di from active military service within seven days of the date o

signed at Warsau, October 12; 1929, or such corwention as amended, [NJor Montreal Convention signed at
Montreal, May 28, 1999 whichever may be applicable to the transportation hereunder and to which the
said Conventlon applies. [NJFor the purpose of international transportation governed by the Monteal
Convention, the liability rules set out in the Montreal Convention are fully incorporated herein and
mll supersede and prevail over any provisions of this tariff which may be inconsistent with those

as.

Stopping Place All stops between the oréﬁmal place of departure and the place of final

ination Y by any carrier by air whi participates in the_ transportation between such
piacep aslshmm J.Eu:{:he tt_zs_ort*_tme tables of such cﬁ:mr} :l'\:llalionstﬂi:ﬁe "agre s

s aces3" each ic carrier reserves ri o er “agreed s

P opp:.!?glg the case of neeeg::fy :ga thereby depriving the transportation of its oppang

international character; and _ . .

Single ti Transportation to be performed by several successive carriers by air,
s for which made in ;

prior_to > t of transportation; but this provision shall not be deemed to
con'l:ai.n an exclusive definition of transportation which is regarded by the parties as "a single
cperation”.

W means transportation between a point in any state of the United States and -
1strict o ia and a point in any other state of the United States or the District of
Columbia. ) -

t ine T tation means transportation solely over the services of a single carrier.

L lm_e_r{_uafaresmmsfaresa\drelateddwarges ressed in the currency of the count f
cmncaaen of travel, as defined in Rule 145, paragg:gh (A). : Ve

%i% Outside Linear Dimensions means the sum of the greatest outside length plus the greatest
3t plus greatast outside height.

gg'cronesia means the area comprised of Johnston Island, Marshall Islands, Midway, Caroline Islands,
> Palau and Mariana Islands.

M%d—AjLantéc means the area comprised of %a, Antigua and Barbuda, Aruba, Bahamas, Barbados,

ize, da, Bolivia, British Virgin Is > Cai_/mn Islands, Colombia, Costa Rica, Cuba,
Dominica, Dominican Republic, E s .El Salvador, French Guiana, a, Guadeloups, Guatemala,
Guyana, Haiti, Honduras, Jamwaica, Maf_-tmxgue, Montserrat, Netherlands Antilles, Nicaragua, Panama,
Peru, St. Krt'is and Nevis, Saint Lucia, St. Vincent, Suriname, Trinidad and Tobago, Turks and Caicos
Islands, @nd Venezuela.

iddle East means the area comprised of Bahrain, Cyprus, Egypt, Iran, I Israel, Jordan
asuﬁ}i,_lﬁu\on, Ouan, Qatar, Saudi Arabia, Sudan, Syri;, agt;d Arab Emr?g;tes and’Rapublic’: of Yemen.
Wm means departments of the Army, Navy, Air Force, the Marine Cor-psi the Coas_;hguard,

ive academies of the Army, m, Air Force, Coast Guard and the Nati Guard.
Reserve Officer Training Corps is not uded.

travel. ,
u;'_s_ggl;g% Charges Order means a document issued by a carrier or its agents requesting issue of and
maapassanger1eta\dbmgaged'aeckorprozisionofservicestoﬂwpersonmdinsuch

means a iod of time starting with any date in a month and ending with the same date in the
ollowi uontger In the avent the same date does not occur in the following month, then this period
will end on the last day of that momth. -

National means a person who has the citizenship of a country, either by birth or by naturalization.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF concals oih Rovised Poge 23
NO. IPG-1 ‘
RULE SECTION I - GENERAL RULES

DEFINITIONS (Continued)

W the full fare established for a regular or usual service, the spplication of rtueh
18 NO limited period of txekot validity or other jal circumstances.
otharwise spocxfud mm provumns of this tariff, normal fares 1 be considered to mcln.d. *.h.

followi all yoar round trip, circle trip and open tri First Class, Business Class
Exocut:cg Clau, Economy. 1-::, m—clalg; Standard slgrvxco, StuJ:wd g‘b;m-, Tourist/Coach Class ?
service and Thrift Class sarvice fares, on-season and off-season fares.

WmdlmtahMmmtsmMSA onth:om:h-ndandpomtsm
axcept points in the Souttwest Pacific, on the other hand via the Pacific Ocean.

North Americy means the area comprising Alasks, Canade, Continental U.S.A. and Mexico.

moans the unit value ivalent of local currency fares, addons
re. s 1V converting same using the m rate of axchange. ?

CANCELLED

accessible, on-line version, maintained b fxlar, of
15 m@m*wl“d*‘,:;;m' R TS T THE AT S G i T
: s, di mn: notations
mgh- approvals, disspprovals or other .c‘l:mna, t L] of thofprzosod Part 221
roq.um fxlar to maintain in its databasa. “offxc D.0.T. tariff database” meens
those data records (as set forth in Sections 221. 2&3 and 221. 286 of the rule) which would be in the
custody of, and maintained by the Depariment of Transportation

means int at which the fm fro- one service of a carrier
o ano service ot the sa::ye‘:-rmr (beering a different flxd'rt

means travel which is essentially of a round trip rature but tfnou‘bnrdpomt of
Seoar tu‘umrdpomtofnrrwaltud/ oubnrdpomtofurrxvaluvd;mdpomod-p.rtmof
ich are no

W means charges such as taxes, fees, etc. not to be shown in the fare construction box of
icket excluding axcess baggage charges.

%m means any parson, except wombers of the crew, carrisd or to be .carried in an wircraft with
consent of carrier.

W moans thet portion of the pamssanger tickat constituting the passanger’s written
21 contract of carriage.

weans those portions of the ticket issued by the carrier. that provide for the
carriage o passanger.
woans the notification batween offices of » c-rrmr by tele » commercial wire
purchased and

or mal a person in one city has requasted issusnce of prepaid sporhtmn to a
person in another city. .

%mﬂwﬂmtob‘minﬂnfmconstructiohf:oiofthotidkntaﬁdaxuss

mﬁg means to issue a new ticket cover rmgorhtzon to the same destinetion as, but via a
srant routi than, thet designated xngh‘ ticket tion f, than held by the passenger,
or to honor the ticket, or portion thereof, then held b& transportation to the same
destination as, but via a different routing than, thet -xptm

i neans normally livi count ided thet a more trictod definiti
Mtofmmt yxozgma ryy provi restric ition may

rip means trevel from onog‘ ft%:r\otlwrf;dnh?by any air rout: fgrmmhth.“::dthat
" through ore same C o8 in iginy provx
this dgfi.nx¥mn shall not agply o jcgrmys for wh 10??&?31‘0 :1 M o g is
estsblished, betwesn two points, in either direction around the

g%‘m carrior(s) and/or the cities and/or class of service and/or type of aircraft (jet or
r} via which transportation is provided between two points.

Scandinavia means the area comprising of Dermark, Norway and Sweden.

For unexplained abbreviations, referonce marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oih hevised P22 30
NO. 1PG-1 '

RULE SECTION I - GENERAL RULES

1 ngmmm (Continued)

iod of 12 consecutive months less whatover interruptions for vacations are
fy education estsblishment at which the student is -nrollod‘t grovxdod that where
the official .nholutxc year 1s less than 12 months, “School Year” shall mean not less than 6 months
period less tever int tions for vnc-txonn are normally grantod at the educational establishment
a‘t which the student is enrolled.

W travel thet is essontially of a round trtﬁ‘mtm, axcept that the outward
point of arra irmard point of deperture are not the same outward point of departure and
irward point of arrival are not the same.
Exmple of Single Open Jew
Point 1 )
Point 2
Point 3 ‘
SITI weans the sale and ticket issuance sre both in the country of commencement of transportation.

SIT0 weans the sale is ‘wade in the cou'\t of omi of transportation and the ticket issuance
18 outside the country of commencement of transportation

mthoulou-chwhxdlﬁnwntq
1ssuance is in the country of cossmsncemont of trarsportation.

maans the sale and ticket issusnce sre both outside the country of commencement of

t of transportation and the ticket

ransportation.

c [cl ica means the srea is of Argentmn Bolivia, Brazil, Chile, Colombia, Ecuador
Panaa, T Pery, lkmy ﬁ!‘ ll'ﬂ ’ ’ ’ ’ ’ ’

c [cl mesns Brunei, Darussalem, Cambodia, China, Hong Kong, Indonasia, Kazskhstan, Korn-,
D;ocr- ic et Rop&.bhc of, "x Jm, Laoc,sPooplo s Domocratic lxcfof{_ taca ia:‘h

iana Is u ines, Singapors, Taiwan, Province o

Turkmenis tan and V » Mymraars i ’ ’ ’ > Tmras

C ilc i moans the ares comprised of Afghanistan, Bangladesh, Bhutan, India
Maldives, s and Sri Lanka. ’ ’ ’ ’

c [cl jce wesns points within Africs comprised of Botswana, Lesotho, Mozambigue, Nemibia,

rica 1land.

c [E}Mﬂﬂ that srem comprised of Ausiralis, Christmas Islands, Cocos (Keeling)
1 » » Fiji, French Polynesis, Ku-x.b-itx, Neuryu, Naw Caledonia, New Zesland, Niue,
Norfolk Island, Papua New Guinea, American Samos, MNestern Samos, Solonon Islands, Tang:, Tuvalu,

Varwatu, Wallis and Futune.

m a tp.c:.al wnit of currency, the ourruvcy valuss of which fluctu-to and are
% values are known to most commercial banks and are report
n‘p;g.rt and in the Survey, published weekly by the International Monetary Fund, lhdungtm’

wm-fmoﬁwﬂmamrnlfm

in igt . licable to OA) A st is ivalent to a bresk of and mesns a deliberate
mt.rnmq;txmofa bymp.sw.\g‘or -g-aodtomadvanco maﬂ-iar,azapoint
(23 lxedalo go.gl. gtf'al from u..'f.u'dsl? g}:.::o:f d:r‘\s Am 3 for online travel only) A st
. tz:s 4 breaks 4 Wo

place when a passenger the Qou-nny at an intermediate pomt and is not
t the of serival} or within 24 hours of arrival if there is no comnection on the day
oan-xv-l If is no OA connecting sd\odxlodmﬁndatoofarrw-l,ﬁportm
on an OA flxﬁ'rt the following day shall not doemed a stopover.
Ticket means the " Ticket and Baggega Check," including sll flight senger and other
coupons therein, issusd carrisr, which provids fo:-&ne-rll-rx‘ggo ofﬁg"Ps:swu\dhu%or

baggege.

i m ints shown in the ‘good for tion of the passenger ticket pl
or fare construction and shown in g f:.r:;augmtxm box of th: ngar
txckntwrovxdod thottuoflxd'n t mmobers of tuowrxmsuehuform mnrd-nngaflxgg. t wil t be
on ans flight coupon.
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RULE

SECTION I - GENERAL RULES

DEFINITIONS (Continued)

moans that tion of travel covered a single fli {ooq:onfro-ﬂn int of
Eﬁ%mlm%ioﬁnmm%wwﬂm“tuﬂﬁavem d‘ po

¥m¥gm a change from the fli t on one carrier to the flight of another carrier; or a change
rom fhd\{ of a carrier to ano flight of the sams carri d'.I:ie-r-mg the sama flight

rumber
a ehanga rom the flight of a carrier to another flight (th.{ is) a service besring s different fixd‘:{
f the same carrier, irrsspective of whather or not a change of aircraft occurs.

W any point at which the possnﬁnr transfers from the services of one carrier to
anothaer sarvics of the ssme carrier (bearing = diffarent flight nusber) or to the service of another
carrier.

mstm an intermediate gﬁm{ on the route to ba travelled (whather or not a
) s is ich doos not fall within tha definition of a stopover.

ifi nosns the portion of travel covered a single flight coupon from the point of
W{ohmm{ of arrival in Area 3 vice versa. o pe

%ﬂjﬁgm moans the area comprising of the Caroline Islands, Mariana Islands and Marshall
s .

Unchecked Baggage which is equivalent to hand luggage, is baggage other than checked baggage.
United Kingdom or Y.K, mesns the area comprising of England, Scotland, Hales and Northaern Ireland.

"MWM“ or the "United States” or the "U.S.A." cach mesns, unless otherwise
ﬁocx 1 cougr the 48 contiguous Fodnrai.d Statess The Federsl District of Columbiay
ity Puert

U.S. Virgin Islands} American Samoas The Canal Zone; Guam Midwey and

. Departmants of the Army, Navy, Air Forcs and the

means {os::.:: or write on the passenger ticket an indication thet th. passonger {ickoi has
icially 1 carrier.

W (Applicable betweon Canads and Puerto Rico/Virgin Islands) meens the Virgin Islands of

fcl i moans the ares cosprised of Angola, Benin, Burkina Faso, Camercon, Cape Verds, Central
African ic, Chad, Congo, Equatorial Guinam, Gabon, Gambia, Ghane, Guines, Guinea-Bissau, Cote
_?'Ivo;r:,z-l.born; Hali, l'hurrhnm, Niger, Nigeris, Sao Tome and Principe, Senegal, Sisrra Leons,
‘oga

m{nvolfroungom{ mAruZor!ioapom{ mAmlvuth.Ailantheoa\or
lpomimArul a point in Area 2 or 3 via the Pacific Ocsan. .

weans the thiod States of America, Canada, Groenhnd, Mexico, Centrel and South
1Ca, > Bahamas and the islands of the Caribbean Sea

For unexplained abbreviations, reference marks and sywbols see Pagas 11 through 21.
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RULE SECTION I - GENERAL RULES

2 W (Applicable for transportation to/from the U.S.A. only)

Fm rules in th:.s tariff ngpw standardized forni Conditions governing the fares are described

A) Eachp.rag-aph is assigned a *l:iorf A through P_and retains thet
loi er 1n avery rule. “Inimimrnllxoloﬂ blark", provisions outlined in
this rule and 1n s‘chons I and II o tnn.ff No. IPG-1, C.A.B 530 will spply.

(A) %Eﬂ,]g[;m .
(11).3 includes the following itoms:
specific sreas betwean which the fares Qpl

(Appl:.c-ble to IB) An Olympic surchearge applies for fu-os purchased for irtvol
rom the U.S.A. to Spain. .

class of service agphablo . .
EXCEPTION: éAﬁxgablo An Olympic surcherge spplies to sll fares to Spain, sxcept P,

(2)

(3)
revel permitted, e.g. one wey, round trip, circle trip, open jas.)

(B) %muﬁﬁ

is p.r?-wh includes provisions ing the combination url:h g&lmhod arbitraries and local
© fares. 1 p-':m:h way also include add:.h.on-l provisions combination of 50 percent
of a publishaed trip fare with tnotl'nr faro to construct rou\d ir:.p/c:.rclo trip/open jem

t tation. The following general rulss my io the combination of fare

1) mfm be combined with any other g:r-:.h combination grovxd.j all
conditions of the fares are met.” Travel need not via fare construction points unless

otharwise specified in either fars rule. .

{C1(2) Unless otherwiss restricted |.n the spocxf:.e faro rules, Sofpere-nt of a round trip fare
published in_this tariff -¥.r combined with 50 percent of a similar fare pl.bl:.:Rod by
snother carrier in snother

) dhen 50 percent oflpl.bl:.d'ndrou\dirxpfm is combined with 50 percent of snother round

trip fare, the most restrictive rules apply.

)} Unless o‘:honua specified in the fare rule, fares may be combined with nrb:.imm

} Unless otherwisze specified in the fare rule, f:.fty pore-ni of a Midwsok fare may be cowbined

with fifty percent of a Maekend fare.

[ ise specified in the governing fare rule, all fares sre valid during the entire
(2) m;'fm-s t:gly onlg‘é.r:.ng certain periods (e.g. "Bnm.c" or "Pask®” seasons) referred to in
a rule, travel must commenced during such pcn.od
(3) Unless otherwise stated, the date of commencement of trtvol on the first outbound
(4) international sector shell detarmine the respective round trip seasonal levsl to be applied.

irs %rmi ional, tr-nsoeelnxc*r flight of each fare sector will

L‘ FFE%‘E: ¥l
dnimim?xo of fare to be lied to such sector.

(b) (Not applicsble to OK) m%m.qlm!ﬂ;gﬂ designated as Midweek
mly for ir-:vd. q;‘:t_-armxc s operating on :, Tussdays, Wednesdays and

arQs 1&.&“ as Maokend apply for travel on transoceenic flights
operating on Fridays, Saturdays The statement " prav:.sxoru spply"
‘will appear in this unless an exception exists, in which case
iste M periods vu.ll be ified_in the qaghablo fare rule.

(5) If there are nsinciod iravel days, thoss restrictions will b- specified in this

) W
c-blo io 0K) This parw will include ial arges (i.e. weekend
fare.

which wust be to the publi
(E)

will mclu:h inimum/maimnm ro?.urunnia
Return ol from the last pol.ni siopavor(:.o on the last continuous
or—ynoimprorioth.umx-.-shywod iodl.nih.rulo,yfiorih.dlh
ro-tho 't for:.l.n no. m1nimam d?y period is stated in a rule,
travel may commence ime url:hm the pon.od vd:. ity of the fare.

2) Return t last con .e. from the last point of
stopover i comeence -x&ud’:i of the last ch¥ of tho l-xu-.- stay period stated in the
rulu, after the date of from the point origin. Mhen no maximm stay period is

lined for a icular of fare, the maximm stay perxodshll,mnomu,bom

th-nonoyw rom the date travel commences from the point of origin.

{Continued on mext page)

For unexplained abbreviations, reference marks and sysbols see Pagas 11 through 21.

ISSUED: October 11, 1994 EFFECTIVE: December 10, 1994
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NTA(CA) No. 324 fC.

A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Origimal Page 30-D

NO. IPG-1
RULE SECTION I ~ GENERAL RULES
cz +INISTANDARD FORMAT QF FARE RULES (Contirued)

(F) STOPOVERS
1s paragraph contains information pertaining to stopovers. Unlaess otherwise
govel_‘nizgfare rules, en route stopovers shall be permitted free of charge. A
pernit a free stopover at the point of turnaround. . )

governed by this rule.
(H) TOUR REQUIREMENTS
our Fealures

be used for inclusive tour purposes, a statement to

ragraph. .
(b) ?:divxdua and G Inclusive Tour Fare R irements
1 xcept as otherwlse noted,

t effect will

cost of sleeping or tions for at least 6 nights
facilitias or att et

trips, and car rentals.

trips, and car rentals. i
(iii) Tours must ba paid for in full prior to commencement of travel,

(H)(2), Minimum Tour Price, of tha particular rule.
(2) Minimm T Price

inclusive tour plus a_specific dollar amount.

NOTE: term "Minimum Tour Price" ( ) shall be understcod to mean

pricae of the tour per passenger.

(I) GROUP REQUIREMENTS

roup Size
minimum group size refers to the minimum rnumber of passengers required t

gercent of the applicable grouwp fare wil ounted as one
rements

(2z) Travael R

1s inc s portion(s) of travel over which the groa.ﬁ (if
the fare) must travel together, or conversaly, those portion(s) of the 1iti

group travel requirements.

lspecified in the
(G) CHILDREN'S AND INFANT%' FARES B }
xcept as otherwisae 1cated, Rule 200 (CHILDREN'S AND INFANTS' FARES) is applicable to faras

a 1s paragraph shall include, where licable required inclusive tour and the
faaturas/options which it mist Contain, Alter&ai?gaizg when a particular fare may not

: N t D C IVE TOUR must include in its
published price and 20 ropl riate literaturae, in addition to air transportation, the
ga

ractions such as airport transfers, sightseeing, mot
(ii) Except as otharwise noted, tha GROUP INCLUSIVE TOUR must include in its published
price and appropriate literature, in addition to air transportatio:i tha cost of

airport transfers and sleeping or hotel accommodations for the tot
tha trip, plus other facilities or attractions such as sightseeing, motorcoach

features and facilities may not be lass than the amount specified

1s parag will include: - i
(a) ?:e minimum selling price of the inclusive iour, normally expressed as the applicable
(b) An¥h;ncreaso in_the minimum salhﬁpprice dua to extra days of stay en route.

o form a ?rot.p
which will permit the use of a particular fara. Unless otharwise specified in the Tare
rule, in order to determina the minimum ?mbe size, two dwilwdreneachf mmg at least 50

c [ .

individual travel is permitted or any other exceptions or special conditions regarding the

1 round trip fares

appear in thls
plus other
B?yeoad'\

duration of

and price of tour
in Paragrapgh

minimm salling

group.

a requirement of
nerary re

Continued on

Page 94 of TARF-1 (C.A.B. No. 531).
t - Effective Harch‘Z3, 1993 for C.A.B. No. 530.

For unexplained abbreviations, reference marks and symbols sea Pages 11 through 21.

(
tFor provisions of Rule 2 (F) thr?ug-\ (I)(2) in effect prior to the effoctive date hereof, see 1st Revised

next page)

ISSUED: January 22, 1993 EFFECTIVE: March 23, 1993

(Except
as ﬁad)
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NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 30-E
NO. IPG-1
RULE SECTION I ~ GENERAL RULES

cz

tINISTANDARD FORMAT OF FARE RULES (Continued)

(I} GROUP RE%IREHENTS (Continued)
a 1s ragraph includes special requirements making a person or group of persons
l'gig?a or a

e articular tare.

i
(b} Affinity G i ts
{1} IF)al travel grot.p must be formed only from Affinity Groups, i.e., membaer (or
employoe) of the same association, corporation, company or othar legal entity
.. (referred_to as the "Organization"}.
(11} The pzxncxgal purposas, aims and objectives of the Organization, must be other
rav

el.

(ii1}) Sufficient affinity must exist prior to the application for transportation in

A order to disti ish and sat the gr apart from the gene public. A

tiv) Each membar o travel group mm a membar of the ization at the time

of lication for the group fares discount and must have a member for at
(v lnl_a:st slxlmonths umec_hafal l’r;:or to ‘th:ngata of com\c?mt o; travel. ¢ the
v ravel group inc sa dependen ildren of a membar o
Organization frqu":Kieh the par go ba t ted is drawn. In addition,
parents liv in the same 1d as am may be included. However, any
such spousa, t children or parents must ba accompanied on the flight by
. such membar, unless the member has men compelled to cancel his passage.

(vi) ation cita & £ Affinity

respaect 1o ormation of Affinity Groups:

(aa) Solicitation is limited to persomal letters, circulars and telephona
calls addressed to members of the Organization, to group publications
intended solaly for members of the O ization (or for members of the
fedaration or organization to which Organization balongs) and to any
othar form of solicitation not dafined as public solicitation in
g:r:_:ga_—aph_(vn) balow. o

(bb) Solicitation must ba effected only by officials of the Organization or
members of the travel . A

(ce) The travel grouwp must not go gathered directly or indirectly by a person

ad in sollc;tmg or salling transportation services or provi or
offering to provida transportation to the general lic. Howaver, the
mere ascertainment of the group fare_and/or its collection from members
of tha travel group will not of itself be considared as engaging in such

acts.
(dd} If the o izers of the travel group loy a_travel agent to assist in
the travel arrangements, he mustgin noeﬂugy zolicit members of the travel
However, after the party to be transported is formed, the travel

may contact membars of the group for ses of arrang
oghar travel services in addition to assisting in travel arrangements.

(vii} Defi_git%on of "Public Solicitation" A
Phublic solicitation wi considared to axist when the group transportation
is dascribad, refaerred to, annocunced in advertisements or any other writi
or means of gm.bllc communication, whether paid or unpaid, including but no
limited to, taleph campaigns, radio, tegaeg h and television. However, a

statemont 1n public news media other than advertisement, which could not

reasonably be construed as calculated or likely to induce travel as a_member
of the travel 2row.p and which has not been ini¥iatod by the Organization, any
member of the travel grouwp carrier or an agent or representative of any of
them, will not be considered public solicitation.

{
tFor provisions of Rule 2 (I}(3})(a) throu?'\ (I3(3}(b)(vii) in affect prior to the effactive date hereof, sea
Original Page 95 of TARF-1 (C.A.B. No. 531).

t - Effective March 23, 1993 for C.A.B. No. 530.

For unexplained abbreviations, reference marks and symbols sea Pages 11 through 21.

Continued on next page)

ISSUED: January 22, 1993 EFFECTIVE: March 23, 1993 (Excent
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NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 30-F

NO. IPG-1
RULE SECTION I — GENERAL RULES
cz +INISTANDARD FORMAT OF FARE RULES (Continued)

(I) GROUP REQUIREMENTS (Continued)
(4] ¥I1g1§11:§ (Continuad) )
c ncentive/Own Use G iremants
Tha travel group El'\_glof 53 %om only for own use of one person or a legal entity, such
as an assoclation, partnership, company or_ corporation (referred to as
“Purchaser'). Such Purchaser may not, uhol]g or partially, d1rec‘t1¥ or_ indirectly,
share the cost of the air t tation wi ther persons interested in obtammg
such transportation, including the passengers mrrled Howevar, such cost may be
raised by voluntary contributions if:
(1) j:he volmtary contributions are not solicited/obtained solaly from the passengers
carri
(1i) i1c1p=t10n in the travel group is not limited to thosa actually contributings
(1iii) ghe minimum amount of each person's contribution has not been prescribed by the

Purchaser; and
(iv) each person to be mcluded in the ‘trarvel is selected by the Purchaser and
for reasons other than such person's requggﬁl-et ha/she be 1ncluded 1in thn travel

(d Inceng G irement
1) I%-{IVC Er% mean groups of employees and/or dealars and/or ts (including
rpnsa(s)

thelrucslgouses) of the sama business firm(s), corpor-atmn(s) or en

(excluding non—proflt organizations), also referred to as “organization",

travallmg ran est;g shed Incentive Travel Program utuch revards the
eﬂg oy?, dealaers and agents for past work or provides an incentive for future

ivities.
(ii) The Incentive Travel Program is to include air transportation, accommodations,
sightseeing, entertainment and other features the cost of which is borme entirely
the business firm, corporation or enterprise and not passed on directly or
. indirectly to the employees, dealars or agents.

(i1i) Officials (and their spousasl of such business firms corporations or enterprisaes
may also be included in the grouwp if they are ravelimg for the purposs of making
awards or officiating in the Incentive Travel P

(iv) Each member of the Incentive Group must be a menbar of the Organization at the
time of application for the group fare.

(4) Documentation
(a 1s paragraph includaes the time limits for submission of group application, passenger
name changes/additions, and/or any other appropnata trave? documents. ’
(b) Genera R rements For A ividua Inclus1ve Tour

rs specl s. ng sightseeing or other
fea{ures of the tour. Such voﬁcr,“;gcludxng those for groc.nd ¥rangégr.j r;gn, must be
available for mspectmn during check-in prior to commencement of

‘transatlant ic traval.

(c) /Incent ve/Non-Affmrl‘v/Q-n Use Group R%E_L&Eﬂ
en application, 1n the form required by carrier shall provide a full

descnphon of the travel desired, the names and total number of pas rs, and,
where appllabla, the affmlfgéxncan‘hve/oun usa provision under which travel

is being requested, and must signed by the applicant (the person responsible
. for the travel arrangemant f the gr ){
(i1} The lication must be st.burtted ‘to the issuing carrier (the carrier whose

tickets aro to be issued) prior_to commencement of outbourd travel. The deadline
... for recalp‘t of the application is specified in each particular grot.g travel rule.
(111) Excege as otherw:dse noted, only thosa passengers lls‘ted in the written application

(iv) Pa st tu on/Add - If name s and/or additions to the list of

g::"un s grot.g may be mada after the written application has
itt ed, a stateuen't wil 0Sppear in this_sub-paragraph the number of

ivi
changes and/or additions permitt deadline, if any 1sginvnfv
(v) Each travel group shall be identified by a definite number (group code) assigned
y carrier.

tfor provisions of Rule 2 (I)(3) throuﬁ\ (I)(4)(ec)lv) in affect prior to the effechve date hereof, see
Original Page 96 of TARF-1 (C.A.B. No. 1).
t - Effective March 23, 1993 for C.A.B. No 530.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

Continued on next page)

ISSUED: January 22, 1993 EFFECTIVE: March 23, 1993 aslbtmﬂ

(Excep
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Airline Teriff Publishing C , Agent
rline Tari ublishing Company, Age 1st Revisod Page 30-G

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Ontyinat bade 302
NO. IPG-1

RULE SECTION I - GENERAL RULES

2z

atho"Trw-.l
ier

. Orgenizer™).
(ii) Th. lio-txm sust be ub-xtt.d to the issuing c-rur tthe oser d’nt.
% to be issusd) or_to commencesent o outbou\d trml The deadline
.. r-aup'tofitnq:pl Lmnap.oxfndmuch % rule.
(iid) - othorm. noted, only thoss pessengers listed m the wri ication
tiv) ituti iti = If nams chenges and/or additiors to the list

-y
be made after the writt lication has
b.mub-mi ted, bh—-rtnxgl -ymthu:ab—m-q:hg:/‘ wﬂ\nmof
h:-mdﬁ\.hdlmo, if sny is ved. :

| wiypes o pops -
1 whare ired for advance t of
pac “ial t e s pr{or to oo - of“‘m c::d -y apu:"‘.r:: ‘m;fp'i:';d‘.
i

Ssunce, requirement for advance payment and’or ticketing, or receipt of documents needed
ions

bs made, and psyment and ticketing be ted prior to :
Sommano t%&%ﬁm:ﬂ%am&hwm
Hwee conditions will speci in sach advance purchess fare rule. :
\plm'_y&qminmhm(svi ckat(s) after a ticket(s) hes been issusd will result
. in Lq)oc":} o{'ﬂ o orfﬁlt! H:d.wr ier concernad, as indicstad in .
o : .
3) (h&iﬂa Oroup usive Tour fares)
a) re that reservations be wade, and tickats for all mesbers of the
id fa-.pnurtow_ofwwtmd. The rumber of m-dv-u .
of:‘&mrul. date required to fulfill thees conditions will be specif -chm

E
3

b) Mhers iw.m,t this persgraph_ #0 indicate sny payment snd tiokating desdline

"
. for subet . the o =
e thghhm‘ﬁ_%nh ticketing code thet the
] muq.ﬁ.rofntrwglm{h. ahwih.qphcda mclmwotareo&or

oroup code sssigned by the carrier, ss case may be.
3 ‘ . - ‘ ’
Teserves q#’r&' 4o limit the rumber of fhdxt f'ru )
ished this iff. fares not necessarily s mil&lo 3! The rember -
o . - of Hﬂi enh-}:‘u, make ‘." manygw-n f1 ght wmill b-u;-hr- ‘lh.cnrrur'
jc ]HININOTE: ™ Fares igreted »s SFFL (sh\hrd Fornw Fare Level) are not ubpot to equnty
) ‘ . muluh. for routi r.d‘ 31 A 1i htm
. Wm _ i
T thererofing of itm-:yu "“-pplwd:h fare, .;'u-rw ‘;':o:" to“m‘ or

2)

pnr-xttodbutuluboabpctto

H\. prwumn- sp‘cxfnd in H\. pung-q:hof

] .(thundmmxtm)

For unmxplained sbbreviations, reference -rksuwd sydﬁoh sos Pages 11 through 21. '

ISSUED: June 13, 1994 N ] A EFFECTIVE: August 12, 1994 . ,E“gg,d

e Ta t- Eff;chv. e 14, 199 and uau-d on one u) chy‘: nohoo -.ndor D n T.
565% - ‘Special ‘l’anff Parwission No. 20611



NTA(A) No. 324 9qC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 30-H
NO. IPG-1
RULE SECTION I — GENERAL RULES

cz2 +tINISTANDARD FORMAT OF FARE RULES (Continued)

(M) CANCELLATION AND REFUNDS . . . .
1S parag scribes any cancellation and refund restrictions/peralties that ly prior
to departure (i.a. commencement of outbound travel) and/or after departure (en routa).

(2) Except as otherwise provided in a particular rule, refunds shall be in accordance with Rule
80 (REVISED ROUTINGS, FAILURE TO CARRY AND MISSED COMNECTIONS).

(3) A

3

(ii)

(iii)

3

(ii)

b

(ii)

(iii)

Pur
a} Prior %o Departure

(b) After

without 1ty. .
-(e) After the ticﬂ:'t“has been issued, the non-refundable portion of the fare shall not bae

used

ticket may be upgradaed in,
subject to_all conditions of the new fare, in which case the or;g;nal non-refundable
amount shall still not ba re la. F °
carried in the "Form of Payment" box of the new ticket and any subsequent reissues.

(4) G Fares (Including G.I.T. fares)
iai Fr*or ﬁg %rmﬁ

chasa Fares

e avent of cancellation by the passenger or failure to use confirmed space as
ticketed prior to or at departure time for any reason, except as provided in (i1)
and (iii) below, a portion of the fare will ba deemed non-ref le_and will be
forfeited by the passenger. The applicable non-refundable amount will be
specified in each advance purchase/advance excursion rule.
T e e 2 oo of e pasaon

aa or illness o pro ive pas r or a r o r's

immediate faqil¥ (attasted to by an Pa:propriate certificate)s i
(bb) an increase in the advance purcxase fare after a ticket has bean. issued, and

the passenger desires to cancel. .

If, after issuance of the ticket, schedule changes by the carrier(s) create
alterations to the ticketed itinarary which are unacceptable to the passenger, the
gas;enger may cancel or have the ticket reissued in accordance with applicable
ariffs, wi t incurring a penalty.

n aevent of cancellation by the pas r or failure to use confirmed space as
ticketad after travel has commenced, gxoepg as provided in (i1) balow, refund will
be the diffarence between the fare paid and the fara for the transportation usad
less the non-refundabla amount specified in the applicable rula.

In the case of death en routa of a member of a_family traveling to¥ather! the
surviving member(s) will be permitted a rerouting of the balance of the journaey

as credit towards payment of other fargs. However, an advance purchase fara
‘t’ﬁ another ?;3-'9 type, only as spocified in_the applicable rule,

The "NONREF/APEX" entry 11 continue to bae

@ s be mada onl¥ to or at the direction of the person responsible for

the travel arrangements ot the .

In the avent of voluntary tnncsilat; by the group or a member of the gr less

than the number of days stated in the ruie prior to commencement of outm .

travel, axcept as provided in (iii) below, a portion of the group fare paid will
deemed non-refundable and will be forfeited by the non-departing group

miber(s). The applicable non-refundsble amount will be specified in each group

rule.
Full refund will be mada in the case of: .
(3a) death or illness of the passengar or of a member of the passenger's immediate
family (attested to by an appropriate certificate); .
(bb) mlatf:g passenger, i sdastxmxons are parmitted in the rula being
ax 3

(cc) cancellation of affinity/non-affinity/incentive/own use group transportation
by the carrier.

tFor provisions of Rulae 2 (

Revisad Page 98 of TARF-1 (C.A.B. . .
t - Effective March 23, 1993 for C.A.B. No. 530.

For unexplained sbbreviations, refererce marks and symbols sae Pagas 11 through 21.

. . B {Continued on next page)
Mi(1) ihrvug'\ (M)(4)(a) in effect prior to the effective data hereof, see 2nd
No 31)

ISSUED: January 22,

1993 EFFECTIVE: March 23, 1993 2 Foned)
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NTA(A) No. 324 9C.A.B.

No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 30-I

NO. IPG-1
RULE SECTION I - GENERAL RULES
c2 +INISTANDARD FORMAT OF FARE RULES (Continued)

M) c%§§§L%ATION AND REFUNDS (Continuad) )
% ares nct ing G.I.T. fares) (Continued)
cancaellation or rerouting by a member of the group

r, calculated from the original int of origin, will
(bb) 5 doath in I pasee amous

Similar arrangements
balong to the imdia::‘:yfanily of such pas

(cc) a passenger be
oy dua to ii'l?\ess, which must be substantiated by a

amount of the group fare paid will be applied as a credit t

flowm the passenger, cal
Sinilarbyarrangements for transportation may be made for othar

fare paid over
icable rule.
a{nou\{ of the fare g:xd will be applied as a credit

ther conditions of the rula.
(N) NOT USED
() RULES AND DISCOUNTS

1s garagraph
than those referencaed in previous paragraphs, that do not apply to fares governed by

(P) QOTHER CONDITIONS
Any other information that camnot ba categorized in the precsding paragraphs.

1 rmal cancellation and refund proceduraes will appl&gr:vided that in the event of
o:

(aa) death of the pas r en route, the dif?erence, if any, by which the

fare paid excg:dm applicable farae for the portiqn;yacimll flo?n gy tﬁa
refunded;

d in the immediate family of a passenger, the amount of the

id by the passenger will be applied as a credit (but not in cash

g;.w purchasa of transportation at applicable farges for the portions actually

flown by the passaenger, calculated from the origimal point of origin.

be mada for othar members of the travel group who

sanger
unable to leta or continue hisﬁme;egmy with the
ical certificata,

purchase of transportation at licable fares for the portions actually
=on culgggd from the original poggt of origin.

inclusive tour who bel to_thae immediate family of such pas .
(ii) Except as grwidnd e, in mo::? voluntary cancallation of tha group or a
merber of the group, refund will be an amount equal to the excess of the group
r all-year fare applicable for transportation from the point of
orxg}n to the point of cancellation, less the percentage/penalty specified in the
app

(iii) In the event a pa r discontinues his/her journey en route for any reason, the
1 ¥oward the sa of
licable fare calculated from the point of origin.
(c) In any of circumstances described above, the remain members of the travel 21‘0(4),
riYardless of their mmbaer, shall commence or continue with the itinerary, subject to
all o

includes Rules in Sections I and II of tariff No. IPG-1, C.A.B. No. SSQ&O‘E{’E’-

oup fare
towards

s the

rs of the

tFor provisions of Rula Z (MI{4)16) through (P) in effect prior to the affective date hereof, soa Original

Page 99 of TARF-1 (C.A.8. No. 531).
t - Effective March 23, 1993 for C.A.B. No. 530.

For unexplained abbraeviations, raeferenca marks and symbols see Pages 11 through 21.

ISSUED: January 22, 1993 EFFECTIVE: March 23, 1993

(Except
as CN:god)

565%
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 30-J

NO. IPG-1
RULE SECTION I - GENERAL RULES
c2 +INISTANDARD FORMAT OF ELECTRONIC RULES (Applicable for transportation to/from Canada only)

RULE TITLE/APPLICATI (Cat )
This cafegory contains the ? title and defines tha application of the rule. It will ba used to

indicate the geographical application of the rule, type of service (first, coach, etc.), type of
transportation (ona way or round trip), type of Journe (sxngla open jaw, round trip, atc.) and
applicability for use with Joint fares, tour faras ancly faras. rovisions for czacxty
lxnutatxons, General Rules which are NOT licable and miscallaneous information whi

ca agor¥lspec1f1c will also appear hara. agﬁxs catagory will appear with avery rule with at least the

rule ti
ELIGIBILITY (Cat 1)
Tntentionally Loft Blank
DA IHME (Cat 2)
apply a ) Hidweek/Weekend Fare Application - Fares desxg'nated as Midweek appdi for travel
on transoceanxc flxgﬂ:s operating on ys, Hednasdays and Thursdays. Fares sxgwated as
app y for travel on transoceanic fIxQﬂ:s .operating on Fridays, Saturdays and Sunda
s{atement ‘normal provisions apply" will appear in this catego a? unless an axcegtxon exxsts, in whxch
casa, the appropriate dedeek/ﬂee%and perxods will bae spacifi in the applicable fare rulas.

SEASONALITY (Cat 3)

In{enﬁﬁIy [a%g E%H

FLIGHT APPLICATION (Cat 4)

Intentionally Left EIE?E

ADVANCE gESERVATIONS/TICKETIMS (Category 5)
sa Fares

Hequxres that resarva’ﬁons be made, and payment and ticketing be conpleted prior to commencement
of outbound travel The number of days in advance of departure date requxred to fulfill thesa
conditions will be ified in each advanee purchasg fare rule. AnI volunt ary s in
reservatxon(s)/txekag ) after a ticket(s) has been issued will result in imposition of a
chirge or penalty carrier concerned, as indicated in category 16 of the applicable fare
rule

(2) G Fares (u\cludxng Group Inclusive Tour fares)
(a i Require that resarvations be made, and txekats for all members of the group ba issued and

paid for prl.or to commencement of outbound travel. The numbar of days in advance of
ture data required to fulfill thesa conditions will be specified in each group fare -
(b) Each txeket shall indicate by means of the riate ticketing code that tha passenger is
of a traval .group, grﬁ agegggla inclusive ?cg)ur code or groqg coda
assxg\ed by the carrier, as the case may

MINIMUM STAY (Cat 6)
Intentionally [a?% gih
MAXTMUM ST?Y (Cat?grg 7)
ntentionally La

S S (Cat 8)
route stopovers 11 be permitted free of charga.-

TRANSFERS (Ca{%go 9) .
1 e to y) Transfers are not permitted on fares restricted on SV only.

P ITTE INATI (Cat 10)
ntanty Yy La

BLACKOUT DA=§§ (g%tﬁﬂ 11)
entl y La

CHARGES (Cat ry 12)

entl Yy Le
Al D VEL (Cat 13)

antl Yy La

YEL RESTRICTI (Cat ry 14
ntentionally La

S TRI ONS (Cat 15

ntentionally [e

{Continued on naxt page)

For unexplained abbreviations, reference marks and symbols sae Pages 11 through 21.

ISSUED: January 22, 1993 EFFECTIVE: March 23, 1993 ;5";’.2‘;},‘,,
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NTA(A) No. 324 9(C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Paga 30-K
NO. IPG-1
RULE SECTION I - GENERAL RULES

c2

+[NISTANDARD FORMAT OF ELECTROMIC RULES (Continued)

PENALTIES (Cat 16)

17 Reroutiy o% *3\7 Purchase and Group Fare Pas rs i i .
Onless o%:;nusa specified, voluniary reroutings are not permitted but will be subject to the
provisions ified in tha category of the fare rule.

(2} Advance Purchase Fares
a rior_to arture i A
1 avent of cancellation by the passenger or failure to use confirmed space as

ticketed prior to or at degar*l:ure time for any reason, except as provided in (11} and

(1ii) below, a portion of the fare will ba deemed non-refundable and will be forfeited
the passenger. The applicable non-refundable amount will be specified in each

. asa/advance purchase excursion rule.
(11} Full refund will be wade 1n the event of:
(aa) death or illness of the prospective passsnger or a member of the passenger's
immediate famil to bx an appropriate cartificatel;
1

tattestad r .
(bb) an increase in ¥he advance se fare after a ticket has been issued, and the
. passenger desires to cancel. . .
(1ii} If, after issuance of the ticket, schedule changas by the carrier(s) create alterations
to the ticketed 1ti which are_unacceptable to the pagsan?er, tha passenger may
cancel or have the tickel reissued in accordance with applicable tariffs, without
incurring a penalty.

the avent of cancellation by tha pass r or failure to use confirmed space as
tickataed after travel has commenced, excepg as provided in (ii) below, rafund will be
tha difference between tha fare paid and the fare for tha transportation used lass the
. non-refundable amount specified in the applicable rule. . L
(11} In the case of death en route of a member of a family traveling together, the surviving
member(s) will be permitted a rarouting of the balance of the Journey without g:nalty.
(c} After the ticket has been issued, the non-refundable portion of the fare shall not used
as cradit towards ﬁey:mt of any other fares. Howaver advance gurd'\ase fare ticket may
ba 13
a

(b) After
1

» an
gr to ano fare typa, only as ified in the applicable rule, subject to all
conditions of the new fare, in which case orlglnal non-re a amount shall still not
ba refundable. The “NOMREF/APEX" entry shall conltinue to be carried in thae “Form of
Payment" box of the new ticket and any subsequent reissues.

(3} ¢ Fares (Including G.I.T. fares)
lai Prior to +

r rlura
(1} ﬁeﬁ%s shall be made only to or at the direction of the person responsible for the
.. travel arrangements of the grot.Y. -

(1i} In tha event of voluntary cancellation by the group or a member of tha group lass than
the r of days stated in the rule prior to commencement of outbound travel, except
as provided in (1ii) baelow, a portion of the group fare paid will be deemed
non-refundable and will ba forfaeited by tha non ting group member(s). Tha

. licable non-refundable amount will specified in each group rule.

(1ii} Full refund will be made in the case of:.
(3a) death or illness of the passenger or of a member of the passenger's immediate
family (attested to b¥ an agpropr_-iate cartificate);
(bb) replaced passenger, it substitutions are permitted in tha rule being detailed;
(ec) cancallation of affinity/non-affinity/incentive/own use group transportation by
carrier.

(b} after Depar
rmal cancellation and refund procedures will apply provided that in the event of
cancellation or rerouting by a menber of the group due to:

(i) death of the pass r en route, tha difference, if any,
ax s the applicable fare for the portions actually ¥1oun by the passenger,
... calculated from the original point of origin, will ba refunded;

(ii) a death in the immediatae fgmlﬁ of a pas r, the amount of the group fare paid by
tha passengar will be applied as a credit (g:t not in cash) towards the purchase of
transgorta ion at applicable fares for the portions actually flown by the pass rs
calculated from the original point of origin. Similar arrangements may be made for
other members of tha travel group who baelong to the immaediate family of such

.. passangarj i i . .

(1ii} a passenger bel.g unable to completa or continue his/her journey with the growp due
to illness, which must ba substantiated by a medical certificats, the amount of the
group fare paid will be applied as a credit towards the purchase of transportation at

licable fares for the portions actually flown by the passenger, calculated from

the original point of origin. Similar arrangements for tran tation may be mada

for othar rs of the inclusive tour group who balong to tha immediate family of
passanger.

by which the group fare paid

{Continued on next pagé)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: January 22, 1993 EFFECTIVE: March 23, 1993 {Except

as Noted)
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t - Effective Januarx 25, 1993 and_ issued on not less than one (1) day's
notice under NTA(A) Special Permission No. 15454.




NTACA) No. 324 9YC.A.B. No. 530
Airline Tariff Publishing Cempany, Agent L
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Origiral Page 30-L
NO. IPG-1
RULE SECTION I - GENERAL RULES
c2 +INISTANDARD FORMAT OF ELECTRONIC RULES (Continued)

PENALTIES (Cat 16) (Continued) ;
(4) G Fares iincIuding G.I.T. fares) (Continued)
iE% After nued

cancallation, less percen'cage/penalty specified in the licable rulae.

amount of the fare pald will be applied as a credit toward the purchase o
transportation at tﬁ: applicable fare calculated from the point of origin.

r ess of their number, shall commence or continue with the itinerary, subjec
other conditions of the rule.

HIGHER INTEFfﬁEDIATE POINT (Category 17)
entionally Le

TICK ENDORSEMENTS (Cat 18)
entionally Le
LDR ISCOUNTS (Cat 19)

entionally Le

TOUR CONDUCTOR DISCOUNTS_(Category 20)
entionally [e

AGENT DISCOUNTS (Category 21)
Intentionally Left Blank

ALL O DISCOUNTS (Cat 22)
ent1 y La
M1 L OUS PROVISIONS (Cat 23)

entionally Le

(Cat 24)
G]r‘renggy Not Available
(Category 28)
rently Available
ﬁﬁ%w_%_(_ga_t?guﬂ

to determine the minimum froup size, two children each paying at least 50 parcent of the
applicable group fara will be counted as one member of the group.

Departure (Conti )
(11 xcept as provided above, in case of voluntary cancellation of the group or a membar of
group, refund will be an amount equal to excass of the group fare paid over the
all-year fare applicable for transportation from the point of origin to the point of

the
(iii) In the avent a passengar discontinues his/her journey en route for any reason, the

{c) In any of circumstances described above, the remaining membars of the travel gr:tp,ll
o a

mininum group size refers to the minimum number of passengers required to form a gr which
will permit the use of a particular fare. Unless otherwise speci%?éd in the fare r\g.llgl:pin ordar

{Continued on next page)

For unexplained abbreviations, referenca marks and symbols see Pages 11 through 21.

ISSUED: January 22, 1993 EFFECTIVE: March 23, 1993 (Except

t - Effective Jarwary 25, 1993 and_ issued on not lass than one (1) day's
56570 notica under NTA(A) Special Permission No. 15454, )



fw

NTA(A) No. 324 1fC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 30-#
NO. IPG-1

RULE SECTION I - GENERAL RULES

cz +INISTANDARD FORMAT OF ELECTRONIC RULES (Continued)
GROUPS (Category 26) (Continued)

191 1;1 Y
: QI‘M. be 1 i ":y i member (or 1 )
‘ I.i hg EMVOI HIJSE formed on from Affini G S l1.a. =] oyeae
y |°‘-? » 2 :r

of the same association, corporation, company or o egal entity (referred to as
the "Organization'). . .
(ii) Ihe principal purposes, aims and objectives of tha Organization, must ba other than

ravel.
(iii) Sufficient affinity must exist prior to the application for transportation in order to

. distinguish and set the group apart from the lic. X .

(iv) Each member of the trave $roq> must be a r of Organization at the time of
application for the group tares discount and must have been a _member for at least six
months ismediately prior to the date of commancement of travel.

(v) Tha travel growp may include the spouse and dependent children of a member of the
Organization from which thsdparty to be transported is draan. In addition, parents
living in the sama household as a member may included. However, any such spousa,
depo:gent children or parents must be accompanied on the flight by sud\: member, unless
the member has beon compelled to cancel his passage.

(vi) himitgtion of Sol_;"gitatlon
1th respect to a formation of Affinity Groups: |

(aa) Solicitation is limited to personal letters, circulars and telephone calls :
addressad to membars of the Organiration, to group publications intended solely
for members of the Organization (or for mewbers of the federation or organization
to which the Organization balongs) and to any other form of solicitation not
definad as public solicitation 1n the mtggqri ou. L

(bb) Soud.ict:itat{.on must be effected only by officials of the Organization or members of

ravel group. .

(cc) The travel group must not be gathered directly or indirectly by a person

in soliciting or salling transportation sarvices or providing or offaring to
rovide transportation to the general public. Howaver, the mere ascertainment of
gha roup fare and/or its collection from members of the travel group will not of
itsalf ba considered as engaging in such acts.

(dd) If the organizers of the traval group employ a travel agent to assist in the
travel arrangements, he must in no way solicit members of the trave gro-.p
Howaver, after tha party to be transported is formed, the travel agent may contact
mombers of the group for the purposaes of arranging other travel services 1n
addition to assisting in travel arrangements. .

(vii) Dafinition of "Public Solicitation" . .
1c solicitation wi considered to exist when the transportation is

described, referred to, announced in advertisements or any other writing or means of
public communication, whather paid or wnpaid, including but not limited to, telephona
wqmax?-ns, radio, telegraph and television. Howaver, a statement in public news media
other than advartisement, which could not reasonably ba construed as calculated or
likely to induce travel as a member of the travel gr and which has not been
initiated by the Organization, mxlmber of the trasgg roup carrier or an agent or

representative of any of them, will not be considered lic solicitation.
(b) Incentive/ se Requi ts
ravel group to only for own Usa of one person or a legal entity, such as
an associatlon, gartnershlp, any or corporation (referred to as tha "Purchaser”). Such
r may not, wholly or partially, directly or indirectly, share the cost of the air
transportation vgl.{h other persons intarested in obtaining transportation, including the
pas rs carried. However, such cost may be raised by voluntary contributions if:
(i) ¢ ygﬁmtary contributions are not solicited/obtained solaly from the passengers to be
carried:

(ii) gartic_:ipation in the travel group is not limited to thosa actually contributing:
(iii) the minimum amount of each person's contribution has not been prescribed by the

Purchasers and
(iv) each parson to be included in the travel group is selacted by the Purchaser and for
(e zgasons othRor than such person's request that he/sha bae included in the travel group.
c v
1 ive Groups mean groups of employees and/or dealers and/or agents (including their
spouses) of the same business firm(s), corporation(s) or enterprise(s) (excludi
non;grqfxt organizations), also referred to as the "organization", travelling uraar an
eatablishad Incentive Travel Program which rowards the employee, dealers and agents for
. mt work or provides an incentive for future activities.

(ii) The Incentive Travel Program is to include air transportation, accommodations,
sightseeing, entertainment and other features the cost of which is borne entirely b
the business firm, corporation or enterpriss and not passad on directly or indiractfy

...,. to the employess, doslers or agents, . . ' '

(iii) Officials (ahd their spouses) of such business firms, corporations or entarprises
also be included in the group if_they are travelling for the purposs of making s
. or officiating in the Incentive Travel Program.

(iv) Each mambar of the Incentive Group must bo a member of tha Organization at the time of

spplication for the group fare.

(Continued on naxt page)

For unexplairad abbreviations, referenca merks and symbols soa Pages 11 through 21,
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NTA(A) No. 324 49YC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Pags 30-J

NO. IPG-1
RULE SECTION I -~ GENERAL RULES
cz +INISTANDARD FORMAT OF ELECTRONIC RULES (Applicable for transportation to/from Canada only)

RULE TITLE/APPLICATION (Cat ) ; ;

This category contsins the ru?a title and defines the application of the ruls. It will ba used to

1nd1mtee?l?\a gsographical application of the rule, type of sarvice (first, coach, etc.), typa of

transportation (one way or round trip), type gf journey (single open aau, round trip, etc.) and
our fares and

applicability for use with joint faras, t group fares. Provisions for czﬁ:tcxfy

limitations, General Rules which are NOT licable and miscellaneous information which is not

ﬁeggr_‘¥lspacific will also appear hera. iz category will appear with avery rule with at least tha
e title.

ELIGIBILITY (Cat 1)
Tnfentionally Lott Blark

DAY/TIME (Cat 2)
t%'{ appIxESfe 20 OK) Midweek/Weekend Fare Application - Fares designated as Midweek apply for travel
on transoceanic flights operating on uasdays, Hednesdays and Thursdays. Fares 1g'\1a_§:d as

s s
Haakend ap!:ly for travel on transoceanic iné\ts operating on Fridays, Saturdays and Sundays. i
statement “normal provisions apply" will appear in this category unless an axception aexists, in which
casa, the appropriate Hid-leek/ﬂeeland periods will be specified in the applicable fare rule.

SEASONALIH_’ (Cat%ga 3)

ntentl y Le

FLIGHT APPLICATION (Cat 4)

Intentionally Left 513%

ADVAN:S gESERVATIONS/TIQ(ETING (Category 5)
e se Fares

Requires that reservations be mada, and payment and ticketing be completed prior to_ commencemen
of outbound travel. The number of days in advance of departure date required to fulfill thesa
conditions will be ified in each advanca purchase fara rule. voluntary nges in
resarvation(s)/ticket(s) after a ticket(s) has been issued will result in the umposition of a
charge or penalty by the carrier concerned, as indicated in category 16 of the applicable fare
a.
(2) Gr_orcg Fares (including Group Inclusive Tour fares) B
a equire that resarvations be made, and tickets for all members of the group ba issuad and
paid for prior to commencement of outbound travel. The rumber of days in advanca of
ture date required to fulfill these conditions will be specified in each group fare -

rule. .
(b) Each ticket shall indicate by means of the riate ticketing code that the passenger is
menbor H olacable i code

a of a travel group, and show the app le inclusive tour code or group
assigned by the carrier, 94 the case may be.

MINIMUM STAY (Cat 6)

Intentionally [e?% gih

MAXIMUM ST%Y (Cat%ggrg 7)
entionally Lo

STO; S (

t a)
route stopovers 11 be permitted free of charga.

ERS_(Cat 9) .
1 e to only) Transfers are not permitted on fares restricted on 5V only.

PERMITTED COMBINATIONS (Cat 10
ntentl y La

BLACKOUT DATES (%atﬁgﬁ 11)
entionally Ce

%CHARGES (Catg?%rﬁ 12)
entionally (e

AQ%ANIED !&EVEL (Cat?gﬂ 13)

ntenti y Le

JRAVEL RESTRICTI%E@ (Category 14)
entionally La

SA%ES BES!I%ICTEG‘S (Cat%gﬂ 15)

ntentionally [e

(Continuad on next page)

For unexplained abbreviations, referemce markes and symbols see Pages 11 through 21.

ISSUED: January 22, 1993 EFFECTIVE: March 23, 1993 (Excopt

t - Effective Jama 25, 1993 and  igsued on not lass than one (1) day's
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NTA(A) No. 324 1C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 30-K
NO. IPG-1
RULE SECTION I - GENERAL RULES

c2 t(NJSTANDARD FORMAT OF ELECTRONIC RULES (Continued)

(2) Advance Pur
a rior to r

(i1i) If, after
cancel or
(b) After

r{s)

to

refundable.

(ii) a death

to

orig

PENALTIES (Cat%q 16)
arou 113 o ance Purchase and Group Fare Passengers i A A
ess otharwise specltied, voluntary rercutings are not permitted but will be subject to tha
provisions xcified in the category of the fare rule.
se Fares

a
1 n event of cancellation by the passenger or failure to use confirmed space as
ticketed prior to or at departure time for any reason, axcept as provided in (ii) and
(iii) balow, a portion of the fare will ba deemed non-refundable and will be forfeited
the passengar. The applicable non-refundable amount will be specified in each

£
(ii) Full refund will be mada PL:rtl'n event of:
(aaldeaimmdth_ te family (attested to b t tificate)
iate fami attes o an ropriate cartificate)s

(bb) an increase in the advance purcxa fon

to the ticketed itinarary which are unacceptable to the pas
incurri
E: t of llation by the senge fail + firmed
the event of cancellation s r or failure to use confi spaca as
ticketed aftar travel has c d Pe ’
the difference batween tha fare paid and the fare for the transportation ussd lass the

... non-refundable amount specified in the applicable rule. A o
(11) In the casae of death en route of a member of a family traveling together, the surviving

membe
{c) After the ticket has bean issued, the non-refundsble portion of the fare shall not used
as credit towards payment of any other fares. Howaver, an advance purchase fare ticket may
be llcabgz
Q

conditions of the new fare, in which case orlgy\al non-re

Payment” box of the new ticket and any subsequent reissues.

(3) G Fares (Including G.I.T. faras)
la; Prior to Dﬁ@l‘tm‘e .
1 s be mada only to or at tha direction of tha person responsible for the

a
travel arrangements of the group. -

tii) In the event of voluntary cancellation by tha grouwp or a member of the group less than
tha number of days stated in the rule prior to commencement of outbound travel, except
as provided in (11i] below, a portion of the group fare paid will be deemed
non-refundable and bulllbo forfe

a

licable non-ref A
(iii) ml refund will bae made in the case of:.
(aa) h or illness of the passenger or of a member of the passenger's immediate

family (attested to by an ropriate certificata);
(bb) replaced if Slbev:

(cc) mllatggn of affinity/non-affinity/incentive/own use group transportation by
carrier.

(b) ﬁftsr Depar:
rmal cancellation and refund procedures will apply provided that in the aevent of
cancellation or rerouting by a membar of the :
e e passanger fh ooytes tha diff tually Flown by the passange
ex s appli e fare for portions actua oum s
calculated from the original point of origin, will by refudods - o ~
the ssange‘m ik i I"":éﬁ red
a rowi ied as a credi
tranp rtati e

calculated from the original point of origin. Similar arrangements be made
other members of the travel group who balong to the immediate family o¥
... passanger; i i i . i
(ii1) a passenger boxg unable to complete or continue his/her Journey with the group duas
illness, which must

group fare paid will be applied as a credit towards the chase of tran tation at
:ﬂglunble fares for the portions actually flown by tha glaus.sawger, mlcufgg;d from

for other
such passenger.

o/ advance chase excursion rule.
or illness of the prospective passenger or a member of tha passenger's
se fare after a ticket has been issued, and the
r desires to cancel. . .
issuance of the ticket, schadule changas by the carrier(s) create alterations
sen?er, the passenger may
have the ticket reissued in accordance with applicable tariffs, without

E)

y @x as provided in (11) below, refund will be

will be permitted a rercuting of the balance of the journey without 1ty.

another fare type, only as ified in the app

rule, subject to all
amount shall still not

The "NONREF/APEX" entry shall continue to be carried in tha “Form of

ited by the ting gr member(s). The
i1l Bo moccfiod Inting, aroup member

ry 1

tutions are permitted in the rule being detailed;

group Q: . .
tha pas en route, the difference, if » by which the group fare paid

of a pas r, tha amount of the group fare paid b
_ it (But not in cach) towards the porchoos of
on at applicable fares for the portions actually flown by the passen?er,

or

such
be substantiated by a medical cartificata, the amount of the

inal int of origin. Similar arrangements for transportation may be made
menggrs of the gnclusive tour group who balong to tﬁ:rimmediateyfamily of

For unexplained abbraeviations, raference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 30-L

) NO. IPG-1
RULE SECTION Y - GENERAL RULES
c2 +[NISTANDARD FORMAT OF ELECTRONIC RULES (Continued)

PENALTIES (Cat 16} (Continued) N
%) G F iinc]:uding G.I.T. fares) (Continued}

ares
ig; After Departure (Continued) i
(117 Except as provided above, in case of voluntary cancellation of the group or a membar of
the group, refund will be an amount equal to the excess of the grouwp fare paid over the

all-year fare applicable for transportation from the point of origin to tha point of
. cancellation, less the perg:entagg/penalty spacified in the agphcable rule.

(iii) In tha event a passenger discontinues his/her journey en route for any reason, the
amount of tha fare paild will be applied as a credit toward the purchasa of
‘lr—ans%?;iation at tﬁ: applicable fare calculated from the point of origin.

tc) In any of circumstances described above, the remaining members of the travael 2rol.p;
dless of their number, shall commence or contirue wi the itirerary, subject to all
other conditions of the rule.

HIGHER INTERMEDIATE POINT (Category 17)
entlonally Le

TICK ENDORSEMENTS (Cat ry 18)
Ir'ﬁenLEIIy Left Blank

TLDREN DISCOUNTS (Cat 19)
%TEenf lonally Left 513-_158'('
TJOUR CONDUCT DISCOUNTS (Cat 20)
Intentionally Left Blank
AGENT DISCOUNTS (Cat ry 211
Intentionally Left B%%
ALL OTH DISCOUNTS (Cat 22}
Intentionally Laft Blank
HISCELLANEMJS PROVISIONS (Cateqgory 23)
. entlL y Le B

(Catg%g 2%) .
; rrently Avallable
(Category 25)
rently Avallable
%%_{P_g (Catgggﬂ‘ 26)
e

e
X minimum group size refers to tha minimum number of passengers reguired to form a gr which
will mlg the use of a particular fara. Unlaess otharwise specified in the fare rthlg‘fpin order
to dotermine the minimm_group size, two children each paying at least 50 percent of the
applicablae grouwp fare m.l? ba counted as one member of tha group.

{Tontinued on next page)

For unexplaimed abbreviations, rsferenca marks and symbols see Pages 11 through 21.
ISSUED: January 22, 1993 EFFECTIVE: March 23, 1993 (Excent
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t - Effective January 25, 1993 and issued on not lass than one (1) day's
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NTA(A) No. 324 9fC.A.B. No. 530
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 30-#
NO. IPG-1

RULE SECTION I - GENERAL RULES

c2 +{NISTANDARD F T OF ELE IC RULE (Continuad)
GROUPS (Category 26) (Continued)

127 ElLiqabalit v G Reci .
{a) Affinm: irements
T '%f ¥ravel group must ba formed only from Affinity Groups, i.e., member (or ?loyeel

of tha same association, corporation, company or other legal entity (referred to as
the "Organization"). .

(ii) '{he ptiimipal purposas, aims and objectives of the Organization, must be other than
raval.

(iii) sufficient affinity must exist prior te the application for transportation in ordar to
distinguish and set the group apart from the lic. | B B

(iv) Each member of the trave ?‘o'.p must be a r of Organization at the time of
application for the group tares discount and must have been a member for at least six
months ismediataly prior to the date of commencement of travel.

(v) The traval group m:x include the spouse and dependent children of a member of the
Organization from which thedparty to be transgt;rted is drasnm. In addition, parents
living in the_ sama household as a member may ba included. However, an such spouse,
depe:sent children or parents must ba accompanied on tha flight by sucz member, unless

. the membar has bean compelled to cancel his passage.
(vi) Limitation of Solicitation
ith respect to the formation of Affinity Groups: |
(aa) Solicitation is limited to personal letters, circulars and telephone calls
addressed to membars of tha Organization, to group publications intended solely
for membars of the Organization (or for members of the federation or organization
to which the Organization balongs) and to any ather form of solicitation not
defined as public solicitation in the mtgggri balow. . .
(bb) St?\ii‘t:itatim must ba effected only by officials of the Organization or members of
ravel group. .
(cc) The travel group must not be gathared directly or indirectly by a person
in soliciting or selling transportation services or providing or offering to
ghr?vido transportation to the general public. Howaver, the mera ascartainment of
fare and/or its collection from membars of tha travel grouwp will not of
itsolf be considered as engagufg in such acts.
el g

(dd) If the organizers of the trav roup employ a travel agent to assist in the
travel arrangamants, ha must in no way solicit members of the travel group.
However, after thae party to ba transported is formed, the travel ageng may contact
' membars of the group for tha purposes of arranging other travel services 1in
o . addition to assisting in travel arrangements.
e (vii) Definition of “Public Solicitation" .
ic solicitation w1 considered to axist when the grommt‘ran. ortation is
described, raeferred to, anncunced in advertisements or any o writing or means of
public communication, whather paid or unpaid, including but not limited to, tel
cagpaig:;; radio, telegraph and television. However, a statement in public news media
other _advartisement, which could not reasonably be construed as calculated or
likely to induce travel as a membar of the travel groug and which has not been
initiated by the Organization, any membar of the travel group carrier or an agent or
representative of any of them, will not be considered pugll.c solicitation.
(b) L tive/ Requi ts ¢ ¢ legal entity
ravel group ] only for owm use of one person or a entity, such as
an association, partnership, conga:x or corporation l.refe?:ed to as thzg?'Purd'lasar“l. Such
Purchaser may not, wholly or partially, directly or indirectly, share tha cost of tha air
transportation with other persons intorested in obtaining transportation, including the
pas re carried. However, such cost may be raised by voluntary contributions if:
(i) ¢ Yz‘]imtary contributions are not solicited/obtained solely from the passengers to be
carried:
(ii) garticigation in tha travel group is not limited to those actually contributings
(iii) the miniman amount of each person's contribution has not been prescribed by the
ser}
(iv) each person to be included in the travel group is selaected by the Purchaser and for
(o) tt-qasogs oth:r than sutih parson's request that he/she be included in the travel growp.
c
1 ncentive Groups mean groups of employees and/or dealers and/or agents (including their
spouses) of the same business firm(s), corporation(s) or enterprisa(s) (excludi
non-profit organizations), also refarred to as ths “organization”, travelling ur':ger an
established Incentive Travel Program which rewards the employee, dealers and agents for
work or provides an incentive for future activities.

st
he Incentive Travel Program is to include air transportation, accommodations,
sightsesing, entertainment and other featuras the cost of which is borne antirely b
the business firm, corporation or enterprise and not passed on directly or indirect!y
... to the employses, deslars or agants. . i
(iii) Officials (wnd their spouses) of such business firms, corporations or anterprises
also be included in the p if they are travelling for the purpose of making mm
. or offxcmhng in the Incentive Travel Prograsm.
(iv) Each member of the Incentive Group must ba a membar of the Organization at ths tima of
spplication for the group farw.

(ii)

tContinuad on naxt page)

For unexplained abbreviations, reference marks and symbols zes Pages 11 through 21.
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 30-N

NG. IPG-1
RULE SECTION I -~ GENERAL RULES
cz +INISTANDARD FORMAT OF ELECTRONIC RWES (Continued)

GROUPS (Cat 26) (Continued)
(&3] mgarilon

a ral Requirements For All Individual And Group Inclusive Tours i
There must be vouchers specifying sleeping accommodations and an¥ sightseaing or other
features of the tour. Such vouger, including those for ground transportation, must be

?:vailibla for inspection during check-in prior to commencement of out transatlantic

ravel.

(b) Affinity/Incentive/Non-Affinity/Own Use Group Requirement . Lo

{17 Hritten application, in the form 1ired by carrier shall provide a full description
of the travel desired, the namas total number of passengers, and, where applicable,
the affinity/incentive/own use provision under which travel is being requested,
ﬁ’:t be signed by the applicant (the person responsible for the travel arrangements of
group).

(ii) The application must be submitted to the issuing carrier (the carrier whose tickets are
o be 1ssued) prior to commencement of outbound travel. The deadline for receipt of
the lication is specified in each particular group travel rule. i .
Exw:gpas otherwise noted, only those passengers listed in the written application may

(iii)
transported. L L. A
(iv) @%ggggr Substitution/Additions - If name s and/or _additions to the list of
participants 1n the trave]l group may be made after the written application has been
submitted, a statement will r 1n this category giving the r of changes and/or
additions permitted and the line, if any is involved. i
(v) Each_travel group shall be identified by a definite number (group code) assigned by
carrier.

{c) G Inclusive Tour Requirement (Mot required for tours initiated by carrier.)
ili‘ Hritlen application, in the form required by carrier, shall provide the names and total
number of passengers and the inclusive tour code number, be signed by the tour

rator or a passenger sales agent (also referred to_as the "Travel Organizer").
tii) application must be submitted to the issuing carrier (the carrier se tickets are
to be 1ssuad) prior to commencement of outbound travel. The deadline for receipt of
the lication is specified in each particular gro travel rule. i
(iii) Exw:gpas otherwisa noted, only those passengers listed in the written application may
be transported

tiv) Pas%@r Substitutions/Additions - If nama changes and/or additions to_the list of
B s i 1T T e e it rflcation has beanws
s! i a statement wi appaar 1n is ca iving r o or
2dditions permitted and tha deadline, if any ie imvolved.

TOURS (Ca ry 27)

1vi Gvi%g Inclusive Tour Fara Rﬁi%ts . . i i
a cept as otherwisa noted, tha IVl CLUSIVE TOUR must include in its published ﬁ;ma
and appropriate literature, in addition to air transportation, the cost of sleeping or hotel
accommodations for at least 6 nights, plus any other facilities or attractions sﬂ as
airport transfers, sightseaing, motorcoach trips, and car rentals.
(b) Except as otherwisae noted, the GROUP INCLUSIVE TOUR must include in its published price and
ropriate literature, in addition to air transportation, the cost of airport transfaers and
:gp ing or hotel accommodations for tha total duration of tha trip, plus other facilities
or attractions such as sightseeing, motorcoach trips, and car rentals. A
(c) Tours must be paid for in full prior to commencaement of travel, and price of tour features
arsil facilities may not be less than the amount specified in this Category, of the particular
rule.

(2) %'Einm Tour_Price i . L i i
arm "Minimuam Tour Price" (MTP) shall be understood to mean the minimus salling price of the
tour per passenger.

VI%IT %:ﬁg CﬂﬂTR{ (Category 28)
ntent1 y La

DEPOS! Ca 29
entionally Le ank

| For unexplained abbraevistions, refarence marks and symbols see Pagas 11 through 21.
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NTA(CA) No. 324 9YC.A.B. No. 530

Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels samd hevised Poge 2
NO. IPG-1
RULE SECTION I - GENERAL RULES
5 APPLICATION OF TARIFF

(A) GENERAL

(1] iﬁzs tariff shall apply locally via the services of AT, BG, GF, HY, IB, KU, LY, LO, MA, MS,
OA> OK, PK, RJ> RO, SU, SV, or jointly via the services of these carriers with the other
rtic 'l::.ng wrr:.ers in this tariff.
(2) --This 'tarzf m y locally via the services of LY and to joint transportation via LY in
con tion u:l.th other partzc:.pahng carriers in this tariff.
EXCEPTION: (Not appl:.-ab e for 'l:ranspor tion to/from Canada) For that port:.on of fore:l.gn
air transportation via KE, t gov ing rules of KE as found in
PASSENGER RULES AND FARES TARIFF No. KE-l, C.A.B. 560, and all sn.?plement 'l:o,
and revisions, and successive issues of said pc.blzﬁtzoq m.ll
(32) Rules stating any limitation on, or condition rela'h.ng to, the 1 o r:.ers for

injury or death are not permitted to be included in 'tarszs f:l.
of the Un:l.ted States, except to the extent provided in Rule 55 ( LIABILEﬁ OF CARRIERS)

with respact to Tariff NTA(A) No. 324 C.A.B. No. 530 issued by Airline ar:.

Conpegd Agent. Any such lmztahon or condition in any rule herein the ex‘l:ent
mov Rule 55" (LIABIL CARRIERS) is not a part of Tariff NTAceg No. 324, C.A.B.
530 f11ed with the ransportation. Nothing in this tariff wodifies or
provision_of Harsaw Conventzon.
c T[N](Agph-:bﬂe to LY only) For the purgose of International Carriage Governed by the
Unification of Certain Rules for erna'l: onal Carr:l.age by Air szg’ed at Montreal, May 28,
1999 ("Montreal Convention"), the liability rules set out in tﬁe treal Conventzon are

fully inco ted herein and shall supersede and prevail over rovisions of this tariff
o B S B T T ot s s
is 1 L) mrrlage services
incidental there ;gr by Carr:terpf:\der local and joint rates charges of_Carrier
contained in tar:.f which make specific reference to this tariff for governing rules,
regulations and conditions of carriage.
(5) Fares and charges or monatary amounts shown in dollars or cents are stated in terms of U.S.
currency ex where fares and or monetary amounts are specifically stated as being

1ished J.n Canadian curr or other currency.
(6) Rules in this tariff ern application of all fares and chalges published in tariffs

which fically r to and are subject to this tariff with su ti be
exprossly stated ¥n guch fariffs,  Thesa rules co::trtu-t e Pond e ek

carrier ts or agrees to transport y agreed to passenger to
themeex*tentaszfsuchrulesweremcludedascondﬁzons the con t of carri
(7) The rates, charges, classzfxmhons rules, at;ons, ‘h.ces and services provi
herein and in taritfs :ct;ov 1s tariff in each coun taam which
filing is required by conven ion or aﬁ:euen ered J.nto bethueen t country and
Canada, in accordance w provisions of lzumble trea'l:y, convention or agreement.
(8) (Not mable to HY) Except as otherwise provi below, fare m;:mns, local or
int incl arbztrarzes, conta:tmd in the On-line Tariff Da mwaintained by
1r1me Tariff Publi ing on bghalf of AT, BG> IB, KU, LY{ Lo, HA; MS, OA,
section are

oK, PK, R,J,R ,SV,and lcarrzersparzc:.paturgm{heus.
considered to be part of TARF-1, ,D-0.T. No. 531,
EXCEPTION: Fc:n~ Fares Published b ¥ Rule, refer to the follow:l.ng chart for application in

C.A.B. No. B31, NTA{A) 324. )

PAGE NO. CARRIER PAGE NO.
- B B-BI

%% ~9

BG BG-24 OA OA-123
GF GF—40 oK OK-51
1B IB-95 PK PK-95
KU KU-55 RJ RJ-119
LY LY-73 RO RO-29
LO LO-23 Su SU-17
MA MA-19 sV sv-27

(B) GRA!Q;!DUS CARRTAGE with respect to tuitous carriage, carrier reserves the right to exclude
application of all or any part of this tariff. ? igh

W Except _as may be required by applicable lams, government regulations,
1 cond

rements, Carrier's rules,s’ﬁulatmns and itions of carriage are subject to
change w:. notice; prov:l.ded, that no change shall apply to a contract of carriage after

the carriage has

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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No Change on this Paga NTA(A) No. 324 9YC.A.B. No. 530
Airline Tariff Publishing Company, Agent

15th Revised Page 32

. | INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 14th Revioad bage 33
NO. IPG-1
RULE i SECTION I - GENERAL RULES -
5 APPLICATION OF TARIFF (Continued)

(D) Pfhen na"lzs or provtl’s;ggs in this ta::.ff orfta:{é:fsfgoven;:g l;ﬁ;eby provide for t::“ apgh?ahmagg
ares chargas ba upon percentages of other fares rgas, such proportionate fares
char?as will be determined in accordance with the Percentage Conversion Ingtruchons in this

(E) EFF RULES, FARES AND CHARGES Except as otharwise provided herain, the aﬁghcabla rulss,
or carriage of passengers and/or are those ly pt.b shad by Carrier
and shall be sa in affect on the data of commencement of mrr-:.age covered the first flight
coupon of the ticket. When the fares or char‘gcs collec'ted are not the applicable fares or

charges, thae difference u:.ll ba refundad to or collected from the passanger, as may bae

rmte
agp (Applicable to PX only and only to sala and tickats issued in tha U.S.A. for PX
local and joint transportation or-:.gma ing in_the U.5.A.) No increasa will be
collacted 1n casaes where tha ticket has been issued prior to the effec’h.va data of
a tariff containing an increasa in the applicable fare, affected t
in fare lavdl, a in conditions governing the fara, or cancellation of the
129° havert E’mt"d"dfl ight f tha tickat issued for ific flight
a origirating fli coupon o icket was spec!. ic fli
at the contained in a tariff lawfully in cffec*k on the ta of tick ?‘
issuance (determined by the validation stamped rinted on the ticket;
(b) The orxgmatxng fhgﬂ: shown on tha hckat is not ﬁmtarx ly changed at
ssanger's requast subsaquent to the affectiva date of any Increase in the
?ﬁ"lmbhfmihan ly only to the to whom the_ticket
s provision app y ) o ickat was
or:.gu",xall issued. thermorz, this pmwxll not apply to sales made
outside U.S.A. for tickets to be issued in S.A
EXCEPTION 2: (Applicable to LY only for iransportahon which originates in “the U.S

increasa in fares/charges applicable to carriage of passangers will be collected,

or more restrictive conditions of such carr sad, in the event of an

increase in fares or charges occurs batween 1 aﬁ: time of initial ticket purchase
and tha effective data of any subsequent tariff con'&am:.ng such an increase and/or
- . mora restrictive conditions of carriage provi

(a) LY is tha transatlantic carrier used eastbounds

(b) kaats are duly issued on LY ticket stock of hckets issued on thae "Air

. Traffic Confarence Standard Ticket Stock"”. The term

(1) "tickets issued on LY ticket stock" means hckets which are rinted
with the LY carrier code (114) in the ticket sarial number which are
issued and validated with an LY or by an IATA approved agent (holding LY
ticket stock) offical validator;

(ii) "tickets issued on thae Air Traffic Conference Standard stock: means
tickats which are the only type of air tickets, Air Traffic Conference
inted ts are authorized to use with carriers parh h.ng
st tickaet plan and validated with tha LY official plate wh:.ch
shows the LY coda (114) and full name of the carrier "EL AL EL
AIRLINES LTD" as well as thae official validation of the t.

(c) The ticket is issued with confirmed reservations from tha point of
origimation in the U.S.A. to the first point of stopover in Area 2 or 3 at
the fares/char s being sold on the date of tickat 1ssuanoe for the da te of

travel. Stan&y tickets are issued at the fare in effact on
the date of 'h.ckef issuanca for the ssason requested by the passenger. The
datmftt;kck:t issuance is determined by the validation stamped or imprinted
on icke
(d) Nerthor conf:.r-med, hcketed resarvations are changed, ror tickets reissued,
t the passenger's reques
CEPTION 3: lnnbla to U( only for loal and joint transportation when 0K is the_ carrier
/Canada and Area 2 and 3) (Applicable to MA for travel between
U.S.A. and Area 2 only) No increasa will be collected in cases the
hckat has been 1ssuecc!agrxor to tha affective date of a tariff conta:.m.ng an

(e)

increase in the applicable fare, sffected a in fare level,
in cond:.honzeaovemxng tha fare, or a cancellation of fare itself, (sae NOTE
_  below) provi

- (a) The originat t coupon of the ticket was issued for a spacific flight
b contained g mua’gtam.?; lamfully in effect on the date of t:cket issuanca o
(determined by the validation stamped or imprinted on tha ticket):

(b) The or-:.gmatxng flight shown on the ticket iz not voluntarzly changed at the
l mbri sfrequest subsequent to the aeffective date of any increase in the
i e _faraj
mse provisions shall apply only to the passengar to whom the ticket was

originally iss
EI_E Purchasa of Prepaid Tickat Advice (PTA) will consh’cute purchase and
issuance of a ticket for the purpose of this rula.

(e)

(Contirnued on next pagel

For unexplained abbreviations, referenca marks and symbols see Pages 11 through 21.
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NTAC(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals ong hovised poge 33
NO. IPG-1
RULE SECTION I - GENERAL RULES
5 APPLICATION OF TARIFF (Continued)
(E) F \'} FAR (Conil.ruodl

y to the tickets i
(iii) That 1f‘@‘ holds rcscrvahons on a flight(s frou an

(b)

(Apphc-blc to IB only for ules and tickaets 1ssuod in the U.S_A. for IB local and

joint transportation originating in the U.S.A. increasa will be collected in

mcsmt}nhd(otbasbeonxsandpnor tothosal ing date of a tariff

containi m increase in the applicable fars, affacted through a_change in the

fare leve d‘nngdm conditions governing the fare, or a mneellahon of the

fare itsel 2

(a) The ori matmg flight coupon of the ticket was issued for rhc fhgmt
at the fare contained in a tariff lawfully in effect on tho of ticke
issuance (determined by the valxdahon on the ticket);

(b) Tho ongzmtmg fhd\i shown on ticket is not voluntarily changed at the

s request soq.mtioﬂnsalhngdatoofmymcrmm&n

(c)

only)
(Apphc‘blo only to sales and tickets 1ssued in the U.5.A. for local and
joint transportation originating in the U.S.A.) No increase will be
collected in cases where the ticket has bean issuvad prior to the selling date
of a tariff containing an increase in the applicsble farae, aeffected through a
in fare lavel, a change in condit mns governing the fare, or a
‘f"?“l#:“’" oirating THioh onbon ot tha tickst sued for £i
i originati i o ickat was is a specific
flight a 9 n¥‘r‘ contained in a tariff lawfully in effect on the date
of ckot issuance (determined the validation on tha ticket); :

(ii) Tho ot-xgmtxng fli d\i shcun ticket is not voluntarily changed
sat\g:r st.bsaquont to the selling date of
P.‘ hwd)le faray e ik

]‘Q!ﬁ Tho provxsxons of sub- (i) and (ii) above will not
mptbhshed standby fares;

L?tarmr pom‘l U S. ‘(l{h:o the ¢ mﬁa}lmt(xc ga)t:.zy Iﬁcausn
of a schedula chanqo se s 13 are SAIGTY
cancelled and & new fhd’at(s) og‘ toct the coumhonyas

. long as the confirmed outbound r—ansatlanhc flight is not_changeds
(iv) This prausxon shall gly only when OA is the transatlmhc carrier
c_)u{boo.nd only to passenger to whom the ticket was originally
i
(v) This pravlsxon will not ly if voluntary changes are made by the
to_any confi resarvﬂons shown on the ticket or if the
icket is roxssued at the E:s roa.:st; or to sales made outside
the U.S.A. for tickets to issued
th. :ho pn%rpou of this rule, the selling date will bo the effective date of
ari
( licable only for groups of 20 or more originating in the
Agp kﬂsmxssuadmthousp::a ?m\’;':gsarvxmor
pool partnnrs to points in Area 2/3) No increase in tho farae will be
collected in cases whore an MCO has been issued for 10 peroent of the
q;phcd:lo fare in offact for all passengers and 13 pmd to OA prior to the
ochvo date of a tariff contammg an mcraasa in agp le fara,
chnnx in conditions governing the
farn or a cﬂmllaixon of tho faro 1ts¢i thae fare in affect at the
time of the deposxt will be guarant for a penod of 18 months fro-
date of the MCO depo:

?gphablo faﬂ.;h-ll 1 ly to the passenger to whom the ticket
is pransxon on o o i was
orxg;mltx‘xssuod 4 H this provision will not ly to sales wade
ou‘l:l s U.S.A tft:w t;ckatsf%o b ck::uod in thefl{l .S.A. 1. “d:itlal also
apply to groups, at any fare, for ti s issued after se

d'nngo of an MO covering full payment/deposit prior to t}’;:gullmg dato of

For unexplained abbreviations, reference marks and symbols zoa Pages 11 threugh 21.
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7th Revisad Page 35
Cancals 6th Revised Page 35

RULE SECTION I

— GENERAL RULES

(E) RULES
c EALEPTION &
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a f, provided:

(i) the originating flight coupon of the tickets issued for ific
flight St the Tare contained in & teriff laefully in stfect on the dete
... of tickat issuance (determined bx’:h._vulih_t'on on the ticket):

(ii) the originating flight shown on ticket 18 not voluntarily chaged at
the _'sh t subsequant to the effective date of any increass
in applicab) :

NOTE: The provisi of paragraphs (1) and (2) sbove will not 1;

_ to tmt:q'wdpblxdndth\d)yfm.. * ey

(iii) this provision shall spply only to the passanger to whom the ticket was
origirmlly issued.
(b) (Applicable only to of for transportation originat
A',',IJ.S.A. and &nu’tmh ore paid for and issusd in the arzgu- mg l:
i ior to

i
s
3
5
A3
:
:
§
i
1

s-zg
!
i
i
5

For unepleined sbbreviations, reference marks and symbols sse Pages 11 through 21.

ISSUED: March 17, 1999

EFFECTIVE: May 16, 1999 (Except |

t - Effective March 18, 1999 and issusd on ona (1) day's notice under 0.0.T.

52970 Special Tariff Permission No. 48167.



No Change on this Paga NTA(A) No. 324 9C.A.B. No. 530
Airline Tariff Publishing Company, Agent

4th Revised Page 36

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cencels 3rd Revised Pege 36
No. IPG-I
RULE . SECTION I — GENERAL RULES
5 APPLICATION OF TARIFF (Continuad)
(E) EFFECTIVE RULES R (Contmuod
- 1 j mt ir:\yo:: ::-1“ ":ntif:.ﬁ. : m‘"m :1 for L
collected im cases where g "b‘;‘n to the snlh.ng dah of t

tariff containing sn W in {hn q:phcﬁl. f-- .ff.ctod H'u-ou?\
d":-tdm eond!.hons governing the far;. or a cancellation of

fare itself

(a) The or! inating flight coupon of the ticket wes issusd for ified fliﬁ’nt
at the contained in » tariff lufullym.ff.cionth.b e of ticket
issusnce (determined by the validation on the ticket)s

(b) the originating flight shown on the ticket is not voluntarily changsd at the

The prov;.sim f peragraphs (a) and (b) sbove will not ly to
. tickets 1 -t published standby fares. i
(c) Thg.s provision y only to the passsnger to whom the_ ticket was

origi tx.usu‘d this provision will not spply to sales made
outside U.S.A for tickets {o be iszsued in the U.S.A.
EXCEPTION 12: (Apphedaln to 7K only and only to sales and ticksis uu..d in the U.S.A. for
snd joint transpor originating in the U.S.A.)
(-) No increase will be collected in cases where ﬂ'u_tu:knt has been issued prior
to the effective date of a tariff containing an incresss in the sppli g:
> @ * in_the fare lavel, a change in itions
?avnrn the »> or a cancellation of the fare 1tn:if;dprov1
i) the or;?:u\-t fll?'lt coupon of the ticket wes i for a specific
i or of travel in the casa of a budget fare ticket) m
contained in & tariff lawfully date of ticket
’ )

(ii) the originating flight (or week of travel the case of a budget fere
ticket) shown on the ticket is not voluntarily at_the pessanger's
t to the .ff.ch.vo dats of srw increass in the

licable fare.
ﬁﬁ: The provisions of subparagraph (i) and (ii) sbove will not spply
to tickets ncuod at lished standby fares. .
(111) This provxuon shall ly only to_the passenger to whom the ticket was
- originally issued. F thsprw:.g:.onux]_.l noiﬂl to
-g outside the U.S.A. fortwk-is o be issusd in the

b) Ticable 1o 1K only for sales in the U.3.A. for. transportation origineti
uA\pgho . mtym‘icd:h to. Incentive fares). No merng:n::.fl‘ :
‘ba_collectad’ in casas an MCO has been i _prior to the .fﬁfactiv- !
: fare usod or

'toth.m
-~ S (ii) Novolu-\hryd-gu-d.mﬁ-mdxrof whom paywent hes
B IR ‘ besn wede or in itinersry of t'h.m to th. effactive dete

of sny increase in the mglxcﬁle .
(111)Forth.pu~pouof fwm_-\yfu‘.oﬂ\.rﬂmamml
fare whare eond:.hms permit its use for inclusive tour purposas.. -

" (Continued on noxi pagn)

For unsxplained abbreviations, reference marks and symbols see Pages 11 through 21.
ISSUED: July 8, 1994 EFFECTIVE: September 6, 1994
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NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, .Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 36-A

NO. IPG-1
RULE SECTION I - GENERAL RULES
5 APPLICATION OF TARIFF (Continued)

(F)

(G)

(H)

A1)

c +IN]

PERCENTAGE_OF FARES OR CHARGES
When rules or provisions 1ﬁTﬁ1s tariff, or tariffs governed hereby, provide for the application

of fares and charges based upon percentages of other fares and changes, such proportionate fares
and charges will determined in accordance with the Percentage Corwer"sn':n Instructions

publi in this tariff.

Reference to tariffs, pages, rules, items and notes are cont1nuous and 1nc1ude revisions,
supplements thereto and reissues thereof.

No agent, servant or representative of carrier has authority to alter, modify or waive any
provisions of the contract of carriage or of this tariff.

Local and joint fares published in individual carrier sections of C.A.B. No. 531, International
Passenger les and Fares Tariff No. TARF-1, on behalf of the carriers listed in Pa {A)
above, will take precedence over fares published in the Industry Fares section of tha tarrff _
Except as otherwise provided, fares are published in the Industry Fares section of C.A.B. No.
531, International Passenger Rules and Fares Tar1ff No. TARF-1, on behalf of the carriers listed

(A) above, and provided that such fares shall not ly to those direct service
warkets, i.e., those markets served on_a non-stop or smgle—f11;p t-number basis of said carriers,
which are lished in each carrier’s individual fares section. Additionally, fares to/from a
country lished in the Industry Fares section of C.A.B. No. 531, International Pas: r Rules
and Fares Tariff No. TARF-1, shall not apply, if a carrier pd:)11shes any fares to/from the same
country in their individual carrier section of that tariff.

J) (Appllcable to TK only.)

When TK is the 1ssu and mrr¥1r5\ge31rl1ne for outbound transportation to/from the
U.S.A., rules agp le to pub and unpublished fares contained herein on behalf
of TK shall sucl\-ln tq the, enti ou;ne‘y cpyered by such fares unless otherwise

1f1ed in e rule.’ ¥

(2) m shed and Ll")!.bl shed fares herein provide for transportation via TK and

another wrrmr(s) on either a half round trip or circle trip basis to/from the U.S.A.,
gzneral rules applicable to such transportation shall be those published for t

gnated carrier performing transportation to or from the U.S.A. as determlned by the §,
fare construction point unless otherw1se indicated in such general rule.

3 - Departure from the terms of Sections 221.52 and 221.61 of Economic Regulahonsf authorized by the
- - Department of Transportation (9712). )

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

K

ISSUED: October 28, 1988 S EFFECTIVE: December 27, 1988  (Except

(Except

(Printed in U.S.A. Y

52970

+ - Effective October 29, 1988 and issued. on one (1) day's notice under CORRECTION
D.0.T. Special Tariff Permission No. 62776. NO.
524



NTA(A) No. 324 9YC.A.B. No. 530

Airlinae Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancele S0} Pmvised Tame 22
mo IP“I
RULE SECTION I - GENERAL RULES

c Y e iden. NI

d)

- (b)

EXCEPTION 7: upphe-bh to_RJ only)

nxth the m c-rrur oo:h (1.14') in the ticket serial m.d:or which

issued
.. holdw WO ticket stod() offical validetor;

{ii) “tickets issued on the Air Traffic Conference Standerd stock: means

tickets which are the y type of sir tickets, Axr Tnffxc Confm
ts are suthorized to use with carriers perti

hdutlghn and validated with th- m offxcul u'h vd'uch

the MO _code ( Q)g:dfullq...ofﬂ‘curw'mn YS,
as well es the official v.luhhon of the gn Yk &
po

the mtpomtof s!mmanor!.t
being sold on the dete of ticket issuance for the date of

commancement of travel. Standby tickets sre issued at the fare in effect on
&n:.harqftmtimforﬁ‘ requasted by the passenger. The

duts - th issuence is determined by th. validetion stespod or imprinted

i
Nuihnr eonhmd ticketed ressrvations are changed, nor tickets reissued,
at the pessanger’s request:

(qulxo&honl{o ealas and tickets issusd in the U.S.A. forloed-:d

r-nporhhm originating in the U.S.A.) No increses will be
eo lected in casss shere the tic t has beens issued prior to the effective
g 8. chores o fare Toval, o changn 1 “m““"w“ et e fare
in a ione
a ccmli-‘hm of the itsalf provxd.s"‘ * o i

(1) The origiret .f! t of the ticket was issusd for ific
o "t e D ann s Ly o ot ot date
icket issusnce (hfu-uudb%- .validation on the ticket) -

igineting flight on hekn't is not voluntarily d!-\pd
to the offochv. chh of any :

(i) and (ii) sbove will not
« ptbhﬂnd

%_
a
{

)
Applimcnlyto Y f for transportati ti
_ o for ion origine in -
" m“ iSfor-:dissu.dmﬁ‘USgA..w

the entire round or ci
journey heve boan made and confirmed. The MCO wust reflect
r-.ior of in the » the itinerary mclu:h.?.ﬁxah.
datss, the Fare Cods of used. HNo changes
in ;ufwfordmm-:thubmnuhorm
- itinersry of the subsequent to sffective dats of eny increese

- .. in the licsble fares. - . .

(ii) A : u“eut-dbotw.ma»m' izer and RJ entered into
for . of 40 it t of t
of ?&xcdbh fare -utt be —do) ‘lh. lw£h fare being either
(as) or ) » 1 oWer

A the
(am) The fere in effect on the date the tickets are issued or
(bb) The fare in affec mth.htoﬁ‘orgmurlldmmiu'-dmto
tusl Mt. Such contractusl agrossent shall notA

{Continued on naxt page)

Thisprc!u:.m q:ply only to the passengsr fo whom the 'txdut was

For unaxplained d:br-vxahont. rofm -urkl -:d synbols see P.on 11 w 21.

ISSUED: Jun. 13, 1994

EFFECTIVE: August 12, 1994 .. - (Excuet

t = Eff.ct ive

14.1994-:’! sa\ndman-(l)d-y. nohco\nd.rDOT

52970 Special Teriff Permizsion No. 20611.



NTA(A) No. 324 9JC.A.B. No. 530

Airline Tariff P

ublishing Company, Agent
8th Revised Page 38

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Toh nmvized Fae 3
NO. IPG-1
RULE SECTION I - GENERAL RULES

(m)

(b)
(c)

(a)

(c)

(C} BUS CLASS
) Tr%i- to RJ only)

2) (Applhc::ln {o LZ only) Business Class or “C" Class fares are Normal Economy Class fares.
Business

(3) (Applxab].- to GF and CY only) Busirness class or Class "J" F

s. iness are
t The Bus class and F: Code i
(b} The AA/GF code dmp.sung.rsuzthtclmtxdutsudlb.book.dandtrmlm
business J Class code compartment.
(D) W’ b "l (APPLICABLE TO IB ONLY)
ference fares will apply when travel is in the Prefsrence Class
saction of eodm-txm mmts du:.gni.d as First Class, Prefersnce Class and

Economy Class in_the carrier's .

disesbarkation in i‘t.d States.
c +ININDQTE: Frofm same as First Class and Gran Class is same as Business
(E) P&.ﬂ%‘m TO LY OMLY) )
ares traval is in the Business Class compertment of combimation compartment flights
operated with jet mircraft.

travel betwean Hew York and Amman/Agabe, Jordan and Damascus, Syria) Business Class
or Class “C“ faru ru.].]. agp whan travel is in the Business Class section of
combination ;ts designated as First Class, Business Class, and Economy
Class l.n.{ho cnrv;:.grs

ines ion udlbaloc-todmfhoﬁporchcklw
(ii) sutod in the Business Class Section w be afforded m—fhd‘ct
-‘n;tus such as h.unhr¥ beverages (including cocktails) and the
coq: limentary usa ts for audic/visual entertairment (where such feature

provided 1n-f1 x#rt ).

o

Class soction will be located in the fr-ont part of the aircraft. The
will be extended rearward in ﬁ\. aircraft to_the point at which the sseting
or passengers travelling at Econowy Class “N" farss begins. The rumber of seats in
this section is 21.
ta check-in facilities will be provided for passengers travelling in Business

Pass-ngu-s ssated in the Business Class section uxll be afforded in fl:.#:t smanities
2311--\t tay almhc)‘t lic beverages and complimentary use of hoadsats for
entertairmen

The Business class compartment is located babn-n ih. F:.r:t and Econowy class

srence section will be ].oe-‘l.d x—du *y behind the First Class
compartment on DC-10 and DC -C.andmth. cabin "C* on B-747 and will
axtond rearvard in the aircraft to thet pol.nt at td'u.d\ ssating for passangers traveling
at Econowy Class fares m. Fhenever load factnr pernits sach passenger will have

Separate check-in facilitiss will be provided for passanger id Preference
Class fars when airport and shffmg permits. In addxtxm"?rg?m Class
aff the First Class free allowence. Passengers seated

will be
in mm Class section will be afforded in—fligt -nitins such as complimentary
beverage (including cocktails), complimen use headsets for u:dm/vxu.nl
entertairment (when such fesature m in flights).

be le only on the transatlantic fli ts

ilab
between the last point of depmrture in the United Statss/Spain to the first poin

For unexplained abbreviations, referencs marks and symbols see Pages 11 through 21.

ISSUED: June 13,

1997 EFFECTIVE: August 12, 1997 as Hoged)

*
532%

- Effective June 14, 1997 (axcept to/from Canads) and usu-d on ons (1)
day's notice under D.0.T. Special Tariff Permiszsion No. 43419



NTA(A) No. 324 9JC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cincaln ot Eavine] e 32
NO. IPG-1 '
RULE SECTION I - GENERAL RULES

10 SPECIAL AIRPORT LOUNGE FACILITIES (Applicsble to BG, IB, GF, LO, LY, OA, OK, PX, RO and RJ only)

(A)
1ers me 1ch provide lavatories, refrestwents and alcoholic
baverages (u.b)oct to loc-J lus roe of chargs, at the following sirports:
Intcr% 1onal Airport, San Jusn, P.R.
John F. Kennedy Interrmtional Axrport, Hew York, N.Y.
Ly John F. Kennedy Intermational Airport, MNew York, N.Y.
PK ’ John F. Kennedy International Airport, New York, N.Y.
c - T tINIRY John F. K-rn-dy International Axrport New York, N.Y.
(B) HNunber snd Location o Lig: ar _Carrie:
; 1er(s) utilize lounges ma d by other carriers, which provide lavatories, refreshmonts
and alcoholic beve s\b 0 local lasws) free of charge, at the following airports:
EXCEPTION: (Applicable to » 0K t‘d RO only) Alcoholic baversges are not free of charge.
E Dulles E%vntmn-l Ai t, Mashington, D.C.
Intermational Airport, ;n-x, FL
Logan Intorn-tmn-l Airport, Boston, MA
" BG/OK/RJ/0A John F. Kennedy International Airport, New York, N.Y.
RO/LO John F. Kennedy International Airport, New York, N.Y.
GF Johri F. Kennady (AA Lounge) ‘
1s810n 1er's 1 is limited to_the followi
1) ier's mouh‘gid a First Class t wkotm parRat

2)
(3)
*)

licsble t LO only) Pessengers holdi E ¢ Class ticket.
Awl:cd:htgﬂ’onlg) Wholdmal-' tCmt‘dBusmossClm

t.
Eg:ﬁzm and du-octora of the carrier. ;
ives of other airlines. .

?;;ndxmtmnof ﬂnmm:AxrportTmu-lWonﬂn&yofms

i
(a) Prominent lic or celabrities whose lic_area might causs
L undue ﬁg:snpp‘gmn m-\d/or c:np‘hon leading to Pmunaf. -'u:l/or mp‘btro 1led uw?‘rmt
or passenger or other
(b) Aloucrsm requiiring spoenl attention or mmg boaulo of ho.lth» doet.m'htmn or

- (@) - Hewbers of the famil -\d/or g.:uts aeeoup-\y porm t:tl-d to -& uxon.
(d) D-l.yod or s rand-d gos:cng-r- g -ny o *

1u AIRPORT LOUNGE FACILITIES (Applicsble to SU only)

(A) PA maintains and oparates a first class lou\pn at-J. F. Kennedy Intermational Airport, Hew York,
: N.Y. This lounge is also u‘hhz-d by sU
1(8) Admission to the first class lounge 1s without and is l:uutod to:
i ~ (1) First Class and Business Class passengers and u~gnsi
"(2)° At the discretion of PA; such persons not otherwise eligible for mdmission to-the lounge,
- - when_in_the opinion of PA, becauss of emergency of ﬂurmlcmtm:affoc{mga
p-r'!euhrponap tap.rteuhrtm, there 1s need for privacy for the proper care
: safo orcawmxmof:}rn&g:nmorforﬂnmm fu\eommuumtoothors
(C) Lounges are aquipped with comf furniture refreshments ere- -vaxlﬂ:l

For unsxplained abbriviatiqn, reference merks and symbols see Pages 11 through 21.

ISSUED: July 28, 1996 - ' EFFECTIVE: September 26, 1994

52%0



NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

2nd Revised Page 39-A

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1o¢ Revieed boge 39-a
NO. IPG-1
RULE SECTION I — GENERAL RULES

ELECTRONIC SURVEILLANCE OF PASSENGERS AND BAGGAGE R R R R
Passengers and their bme are subject o Inspection with an electronic detector with or without the

passengers' consent or

ledge.

18

FUEL SURCHARGE (Applicsble to RJ only)

(A)

(8)

For ;;aav‘el sl ad e ly to adult and child rch: f usp +I1l 11 be
For ing passenger (apply to an ild) a surcharge o D +11]17.00 wi
assessed ﬁyeachp?are component/fare breakdown. 9

For travel between USA and The Middle East/E e/Africa/Area 3 .
For each paying passenger (apply to adult and child) a surcharge OF USD 1[1]20.00 will be
assessed on each fare component/fare breakdown.

NOTES:

h el surcharge does nat apply to free tickets, infant tickets and fully domestic tickets
within Jordan. ) i R R N
The fuel surcharge must be shown in the fare calculation line as “Q" and it is not commissionable
and 1t is interlineable.

T = Effective March 16, 2005 for transportation to/from USA only.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: March 15, 2005 |EFFECTIVE: April 29, 2005 et )

52980
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NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF lath: Rewised bage S04
NO. IPG-1

RULE SECTION I - GENERAL RULES

20 CARRIAGE OF PHYSTCALLY HANDICAPPED PASSENGERS (Applicable to AT, TK, OA, LO, 0K, PK, RJ only)

(A) licable to TK and MA only) Subject t th:sgrovisions of Rules 25 (REFUSAL
PORT-LIMITATIONS OF CAR%IAQE_) and 500 (PASSENGERS ON STRETCHERS) provi that advance
arrangements are made with_ the nrr:ler not less than 24 hours pr:lor to the intended departure of

» carrier will aocep't or transportation on one flight the following maximum
number of incapacitated or mgped
(1) The passengeanz is accompanied aiimi uﬁz will be responsible for caring for him/her

en rout
(2) er:h the care of such attendant, will not require unreasonable attention or assistance from
employees of the carrier.

NUMBER OF
INCAPACITATED/HANDICAPPED
AJIRCRAFT TYPE PASSENGERS PER FLIGHT
A3 .

NOTE: For_the purpose of this rule itated or handicapped sengers are passengers who
would reguire assistance to & g the aircraft during anp?scmergmcy P

’(‘:gplnxble to WO only) A person with disabilities has the right to determine his or her self
iance.

(C) TRANSPORT OF DISABLED PASSENGERS (Applicable to AT/0A/LO/PK/RJ only for transportation to/from
Canada only).

(1) DPefinitions
ssengers shall be considered disabled when their physical, medical, or mental condition
requires individual attention on enplaning, deplaning, during flight, in an emergency

evacuation or thr ing group handling which is normally not to their pas

(a) Ambulato a person who 1slngble to move abou'tyurﬂun the aircraft Lnass;s'tg

(b) a'l:o a person uho is not able to move within the aircraft_ unassisted.

(c) —rell t, self-sufficient and cepable of taking care

1:Lanmeds f11 a&dvborequ:tresnowec;alorumsualm—
a't'ten'l::lon a’l:ﬁwnd affo:gd d‘ general public. Except that assistance in
laru.ng may be regu:med .

(d) sel - uho is incapable of self-care during a_flight.

(e) erminati o self rel:L The carrier will accept the cllr::gabl gl;rson s

() Assmm :(mnr-asgnag a'l:'l:endan ): an able-bodied person physically capable of assisti
adi oanexr.tmtheeven'tofanwe a'\dyvbowllla't'tend'tome

g:rsonal needs of that passenger during flight, where scnh 1s required

(2) Ag_rfg of Disabled Pa%%
a carrier wi disabled person's determination as to self-reliance.

(b) cCarrier will refuse to transport or will remove at int passenger whose
mental or physical conditions is such as 'I:o render h any Pu?nap;ble of caring for
himself/herself without assistance, unless

(1) he/she is :Sccaqaanled by an a'l:'tendan'l: who will be responsible for caring for him

en route,
(11) urth the wre of such attendant, he/she will not require unreasonable attention or

assistance f loyees of the carr
(c) Disabled passengers W eﬁ be accepted for 'I:ranspor'l:a'l:mn as outlined in the following:

REQUIRED  PER FLIGHT

BIind No -No lumat
Deaf No No limit
aiﬂgl?\dl&esfcapped/ Yes No limit
i
Self-r-gliant No No limit
Mentall I-hndiwgped/
Non-self-relian Yes No limit
Ambulatory/ .
Self 1ant No No limit
Ambulatory/
Non-sel —;eli?n't ¥3s g: limit §
es
e A
es F
Self—relia?{y basis

NOTE:  lssued
3, 1998, both rejected by CTA, cancels

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

i _lieu of 13th RwlseJPage 40-A_dated March 18, 1999 and 12th Revised Page 40-A dated November
th Revised Page 40-A dated October 29, 1998.

ISSUED: August 8, 2007 EFFECTIVE: September 22, 2007
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NTA(A) No. 326 49C.A.B. No. 530

Airline Tariff Publishing Company, Agent

25th Revised Page 41

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 24th Rovioed Page 41
NO. IPG-1 '
RULE SECTION I - GENERAL RULES

25 REFUSAL TO TRANSPORT - LIMITATIONS OF CARRIAGE

(a)

(b)
(ec)
(d)

(e)
(f)

(g)
)
(i)
(3

00000

(k)
(1)
(m)
(n)
(o)

[eXals]

(b)

(e)

() R§FUSAL CANCELLATION OR REMOVAL
(

(iii) (Not applicable to DA/RO) Mhen the conduct, age, status or mental or physical

(2) (Applicable to TK/MA/RC only) Carrier will refuse to transport, or will remove any
ssanger at any point for any of the following reasons:

|t e to )
grier will refuse to carry, cancel the reserved space of, or remove en route any

pas: :
um such action is necessary for reasons of_ safety; .
(i1) When such action is necessary to prevent violation of any applicabla lams;
ations, or orders of any state or country to be flown from, into or over;

condition of the passenger is such as to:
(aa) Require special assistance of carriery
(bb) Cause discomfort or make himself objectionable to other passengers; or
_° (ee)_Involve hazard or risk to himself or to other persons or to property.
(iv) (Applicable t;ngA/RO and RJ only) MWhen the conduct, age, status or mental or
physical condition of the passenger is_such as to:
(aa) Whose conduct is d1sorder1¥, abusive or violent; .
(bb) Who to be intoxica or under the influence of drugs;_ N
(cc) Who a '!:eq;l.:ri_to interfere with any members of the flight crew in the pursuit
o ir iess
(dd) Who is known to have a contagious diseases
(ee) Who has an offensive odor, such as from a draining wound;
(ff) Who is -entall¥ 3 .
(gg) Mho is unable to sit 1n a_seat with the seat belt fastened; or N
(hh) :’fc’gﬁ unescorted and is incapable of taking care of his physical needs in
ight.
(v) hhen the passenger refuses on r st to produce positive identification.
NOTE: Carrier shall have the right, but shall not be gbligated, to require_
ing tickets and/or presenting a

ositive identification of persons_ h

N icket(s) for the purpose of boarding aircraft.

(vi) When the passenger refuses to permit search of his person or property for
explosives or a concealed, y or dangerous weapon or article. L

(Applicable to LY/0A/LO/PK/IB/SU/AT/RJ/OK_only) Carrier will accept the determination

of a erso with disability as to self reliance.

+CANCELLED
+CANCELLED
+CANCELLED

+CANCELLED ' .
(Aff»gl::lwbln to GF only) A passenger who fails to observe the instructions of the
officials of GF. N N . N o
If question arises of any_ aircraft l}eedxng overloaded, carrier shall decide which

pasgengers or articles will be carried.
Subject to the provisions of Rule 87, (DENIED BOARDING COMPENSATION), the sola recourse
of any person so refused carriage or removed en eoran¥reasonspec1f1ec_l1nthe
fo 1ngparagrad1$shallberecoyeryoftherefmdvalueo the unused portion of
h1mr icket as hereinafter provided in Rule 90 (REFUNDS).

+CANCELLED

FCANCELLED

+CANCELLED N oL R

RO will t the determination of a gerson with disabilities as to self-reliance. _
licable to BG only) BG will accept the determination of a person with a disability

as to self-reliance.

Gov: t R st _or lations - Phenevl _%r; such action i:alm ﬁo comply with
ernmang iTgLEE‘Emn or to comply wi ernmen roques¥ or emergency
Mrtatim in connection with the lyuationam ense, or whenever such action is
necessary or advisable by reason of weather or other conditions beyond its control
(including but without limitation, acts of God, force ma » strikes, civil
commo t;gns, embargoes, wars, hostilities or disturbances) actual, threatened or
reported.
of Pas o rty - Mhen a pas refuses to permit search of his
per_sotinorproper or axplosives or a concealed, deadly or dangerous weapon or
article. .
Across International Boundaries - When a passenger is traveling across any
internata 1f:
(i) The travel documents of such pas are not in order; _
(1i) For any reason, such passmger'smtion from, transit through, or entry into
Bn;y country from, through, or to which such passenger desires transportation would
unlawful; or
(1i1i) Such passenger fails or refuses to comply with the rules and regulations of the
carrier.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page]
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30 GROUND TRANSFER SERVICE

(A}

EH &.pt ss otharwise provided below, carrier does not meintain, operste or provide ground
transfer service between airports_ and town centers. Excopt where ground transfer _sarvice is
directly operated by carrier, it is agreed that any such service is gerfomd by i t

torauhoarcnotand:hallmtbudoonndtobaagmtsorurvan ofwrmr Anyth
m.by an caployee, agant, or representative of carrier in assisting the to mﬂ(ﬂ
arrangements for such ground transfer service shall in no way maka a carrier liabla_ for the
scts or omissions of such an t opaerator. In cases where a carrier maintains
operates for 1ts pessangers 1 transfor services, the terms, conditions, rulas
regulations of the carrmr, includ anxgg (but without lmxhtmn) those stated or refarred to
in their tickets, baggage chack valuation Mts shall be deemed applicable
to such local services. No portxon of fare shall be refundabla in tha event local
trensfer services are not

(2) In the case of schaduled ov‘rnxdd stops on H\rouj\ sorvice via the sama or a cosbination of
carriers nemed, ground transfer charges may be borna by the carrier.

c (81 W (Not spplicable to fmlcv, GF, 0K and RO.)
ransfer service be airports and the town centers served is not included in the

(2) Ground transfer servica betweon airports serv the same city is provided at the followi
points at no additional charge. irg ity P * 9

Now York, N.Y. U.S.A. comnections with other air

(a) (Not applicable to BG/PK) sarvices within the U.S.A. which are scheduled to t
Botwasn John F. Kennedy mtmonﬂmlzhotrsaft er passengar's arrival on
Int txan:l and La Guardia wrmra transatlantic flights.

(b) (Applicable to BG/PK only) making connections from or to PK
E’;Sit:n John F Kcvudyy tmut gxc flxd'\ts i
anrdn

{] (Not applicable to tINICY, GF, OK and RO}

xrports and the town centers is included in the fare only at

servi bwoe
c : [C]CM Bnpt.bl
% (Not q:phc:bl. to Pl()t Fw transpor}ahon sor\]r:;tt:o mtr_uot rg:xded to .
‘ passangars * are: ished in erna senge!
/ t\deTorxffﬁ:gTARF-l,CABNo g'b * s . s

c (o) W_m (Not applicsbla to ﬂNlcv GF, 0K and RO}
ar service betwoen a ux;gov—‘t “ovn conters served is included in the fare and

ullltb. furnished without additi chargo at 1 schaduled stops, except at the follouing
ints:

» Senegel Monrovia, Liberi
Klminn. Zaire Point sl:r,u Sou’chlzfrxa

c (E) Wm (Not applm.blo to Bc +INICY,GF, OK and RO}
ar service between airports and town centers served is included in the fare only at
points in Myanmer, Caylon, India (except Delhi), Indonesis, Malaysia, Pakxs'hn and Singapore.

c (F) Wmm (Applicable to GF and tINJCY to/from ALM and MCR only
flwru?poraxm 13 provi frea fdnrg.for?xntclmpassmgommtmgtocflong
haul fli

For unexplained abbreviations, refsrence marks and symbols sce Pages 11 through 21.
ISSUED: Dacember 9, 1994 EFFECTIVE: February 8, 1995 ;EXNO :d)

t - Effnctxvc Decomber > 1994 and issued (1} dm ti unde
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35

(8)

incurred arrinr or its tatives 1n or a t to
roeorvations will be a.m}:b"ﬁ“‘" pebiels A8 f'f:'.°;..~¢,\,"“‘mm
(2) Except as_provided below, W“mt u\cludodmpozsengnr

-ybobormby

rote_tickets xm.

mqtmitlucthansxx

() 1
sorhotnlorcﬂwhotn and bosrd sccommodation for
of carrier, e-rrmr

ﬂ'nroof

Dohe, Dubai, Kuweit, Muscat

for othnr urv1mrmstod not - the cost of such ar
by e gmla.ga;.gforﬁnpuu?\gor.idmwnmt

account
lxd:h for loss dn-g. & result of in
corr;i.hm with, the m pqssnngor of such m1: or oth.r :.t:vg:n, or the

(A) %tﬁﬂﬂ SERVICES

(ot ?plxcdalo to LY/TININD. ) Meals, if served, will be fres of chergs, unless otharwise

udmﬂ'npl.blchodhrﬁ:ofwrnr

(2) (Applicable to LY/tINIMO only.) Means, if served, will be fres of » unlens specified
in published tariffs of carrier. Meals are not served on all fligh If sorved, the
c.rn.u; u1]_.{. try to provide the choice of meals requsted by the p.w,
guarantea it.

»
not

od b pau.m s representativos will weke lxcnhon on their behalf
for hotol ressrvations, the Mlllbllrty thereof is not g.au--:gpud mqunm

1: tar:.ff

ofsdhdxlodavernidptoroth.rstopsonthudwswlw,th.costafhotalmdnhons

(3) ( u:d:lotoRJl(l(mly.) Fares_include all meals and hotel accommodation when idad
by carriors from deperture until arrival at sirport of destimetion. Such hot .
sccommodation 1z not assumed beyond the time of the first ressonsbly connection
aftor.rrxv-l at the comnecting point but not in oxcess of 24 hours.

licable to SV only) s-iduuxllmib.-ron-mh when tha one-way fars
1cd:htoﬁnpor1mfunon1hmzmnlm HUC 550 for all Norsal F/C and
/C fares. However, notwithstand the sbove, Ssudia

&Mm—mﬂhmfcrwﬁmllmym Jourreys wholly performed on

ia services.

(5) licable to SV only) Ssudia will not bear en-routs (s) holding all
IT individuals or group® .('m"“oxcq:{ whan g.'ﬂmv“m stated mgth.

related resolutions or oordl“mru) and for passangers holding CT, RTN, YZ Semmans tickets

; 0 o y i 4

hrur.

danial of the usa ?
(2) (Apphcd:lo to sv on.ly) Pua-uu- must hol mg].n tmk-t or aonJv.nchd ¥: in the
a_confirmed spece for orserd
3 m ¥n$\l only) Mnumm%pmm@m-t Abu-Dhebi, Assen,

For u'nxplm.n-d sbbreviations, reference marks and sy!bolt see’ Pages 11 through 21.

ISSUED‘ June 13, 1994 : EFFECTIVE: August 12, 1994

1+ - Effective June 14, 1994 and uau.d on one (1) dey's notice under D.O.T.
53520 . Special Tariff Permission No. 20611
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40 A3 other charge impo b t authority and collectible f ill be i
mzn ooy ay.dgovermnen ri collec e from a passenger wi in

c EXCEPTION: (Not appl1mble fo [NIIB and RO.) Transit taxes at connecting points will be borne by

carrier in case of scheduled overnight or other stops on th services.
41 PREPLANNED OXYGEN SERVICE (Applicable to LY only)

LY will provida in-flight oxygen servicé on all fligh‘ts; subject to the following conditions:

(4) The for preplanned service will be CAD 105.00/USD 75.00 for travel be

(1) Passetger will be ired to 1ve LY at least 72 hrs notice that in-flight o will be
It waill be mﬁ:e o s responsibility to make arrangemen{s or ogg service via

oiher carriers involved in m‘terlme transportation.

(2) Passengers on oxygen us our feeder fl:. ts and/or in transit that need oxygen must also make
arrangements for an ambﬁgnce gh R

(3) Passenger's atfend:mg physician must obtain the approval of any LY medical officer as to the
passenger's ability fo travel and to determine the rate of oxygen flow to be maintained.

charge tween
Tel Aviv and Europe and Tel viv and Kenya. For all other routes the charge w:.ll be CAD 128.00/
Usb 100.00. However, when bottles of more than 1400 liters are re& » seats have to be
bl on some aircrafts, in which case the following extra seat rge will be applied.

B737 2 Extra seats

B757 2 Extra seats

8747/400 2 Extra seats -

B747/200 No extra seats required, hence no extra charge spplies.

(5) perseaiunllbeﬁpemmfofthenonnaleconomyclasswfarebutnotmoreihanthefare
his own seat. However, in assessing the maximum charge per seat,

passenger for
E’I’IZZ/%/CHD/CD/AD/SC fares shall not be considered.

(6) The above charges apply passenger from point of planement to ‘l:he gassengers' destination,
- point of stopover, or interline connection point, whi er occurs firs

(7) a r requires oxygen of 3200 liters or more, the charge for the oxygen will be
Nrepad < ’

(8) The chaA rga for the serv1ce is not subject to an d:.scotm{s. Paymwent of the oxygen service
must be made directly to Travel agents gre not pe¥mrt-ted to 1ssua MCO's for the oxygen
service.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: February 7, 2011 . EFFECTIVE: March 24, 2011
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45 ADHINISTRATIVE FORMALITIES, PASSPORTS, VISAS AND TOURIST CARDS

(A} COMPLIANCE WITH REGULATIONS ) )
comply with all laws, regulations, orders, demands or travel requirements of

passenger a N e 3
the countries to be flown from, into or over, and with all rules, regulations and instructions of
Carrier. Carrier shall not be liable for ao¥hald or information given by any agent or_mmlqﬁe
of Carrier to any passenger in connection with obtaining necassary documents or comply wi A
such laws, regulations, orders, demands, requirements or instructions, whether glven_o:ggl or in
writing; or for the conse s to any passenger resulting from his failure to obtain sucK
acu :; or to comply with such laws, regulations, orders, demands, requirements or
instructions.

(B) PASSPORTS AND VISAS
rez::Yassengcar must present all exit, entry and other documents required by laws,
a rned
re

tions, orders, demands or requirements of the comtries conce . Carrier will
sa carri to any passenger who has not complied with applicable laws, regulations,
orders, s or irements or whose documents are not complete. Carrier 1s not lisble
to the passenger for loss or expense due to the passenger's failure to comply with this
provision.
(2} Subject to applicable laws and regulations, the passenger agrees to pay the applicable fare
er carrier, on government order, is required to return a passenger at his point of
origin or elsewhere due to the passenger’'s inadmissibility into a country, whether of A
transit or of destination. Carrier will apply to the pa t of such fares any funds paid
by the passenger to Carrier for unused carriage, or any s of the passenger in the
possession of Carrier. The fare collected for carriage to the point of refusal or
deportation will not be refunded by Carrier.

© e t attend inspecti f his baggage, checked unchecked, b
required, ssenger must a in ion of his » or »
customs or other 9o ermment officials. Carrier accepts no responsibility toward the passaner if
the latter fails o observe this condition. If damage is caused to carrier because of the
passenger's failure to ocbserve this condition, the passenger shall indemnify carrier therefor.

(D) GOVERNMENT REGULATION ] L .
attach to carrier if carrier in good faith determines that what it understands

1ab1l1
to be licable law, government regulation, demand, order or requirement requires that it refusae
and itﬁes refuse to carry a passenger. e e

50 PREPLANNED OXYGEN SERVICE (Applicable to LO only)

(Applicable for transportation to/from the U.S.A.) i i

Provided advance a ts are made with the carrier, LO will provide pre-planned oxygen service to

pas rs subject to_m following conditions: A A

(A) LO receives a written statement signed bm licensed physician that specifies the maximum
quantity of o needed each hour and

. the maximum flow rate needed for the pressure altitude
correspondin ¥o the pressure in the cabin of the airplane under normal operated conditions.
(B) Passe :1?1 be reguired to give LO at least 48 hours notice that such o will be needed.
(C) LO will assess per flight coupon a charge of USD 50.00 for each oxygen bottle, or parts thereof,
used by each passenger. This charge is not subject to any discot.l)1(¥.

Cc51 +INJPREPLANNED OXYGEN SERVICE (Applicable to OA only)

OA will provide in-flight oxygen service on all flights stbggcu't to the following conditions:

(A] Passenger will be required to give OA a minimum of 72 rs notice that in-flight o will be
needed for all OA flights that the passenger has booked a reservation for. It will gg the
pas r's responsibility to make arrangements for oxygen service via other carriers involved in
interline transportation. A A

(B) 0A will require a medical certificate, supplied by OA, to be filled out by the passenger's doctor
that specl?i'es the maximum quantity of oxygen needed each hour and the maximum flow rate needed
for ﬂ:zdpressurg altitude corresponding to the pressure in the cabin of the airplane under normal

ra cond

itions.
(C) charge for the preplanned oxygen will be as follows:
OXYGEN SET FLOW RATE PER SET/PER SECTOR
210 LT 110 EWR
1080 LT 135 EUR

3286 LT ) . 172 ER )
) The rate for oxygen is not subject to discount and it is not commissionable.
) The rates for oxygen will be sibject to a periodic review.

t ~ Effective June 22, 2002 for transportation fo/from the U.S. only.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

2002 (Except

ISSUED: June 21, 2002 EFFECTIVE: August 5, as Noted)
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55 LIABILITY OF CARRIERS PART A (Not applicable to LO)

(A) SUCCESSIVE CARRIERS
Carriage to be performed under one ticket or under a_ticket and any conjunction ticket issued in

connection therewith by several successive carriers is regarded as a single operation.

LANS AND PROVISTIONS APPLICABLE (No'l: agﬁelczble to KU/GF) » R
Carr r is limitations relating to 11ab111 established

(B)

(c)

(2)

(3)

(4)

LAKS AND PROVISI[WS APPLICABL§ (Appll&abla to KU only) '
er agrees in accordance with Article 22 (1) of the Conven‘hog for

the Un1f1czt1on of Certain Rules Relating to International Transportation by air si
Narsaw, October 12, 1929 or where appln:able, that Convention as amended by the Protocol signed

-'tran

(a)

(b)

(c)

d)

'MOTE 2: Other Persons Nothing herein shall be deemed to affect the rights and liability of

to
by ‘l:he Convention (see Ruie 1 (DEFINITIONS), herem) unless such carriage is no
"international car s de Convention.
To the extent not m confhc't with the provisions of paragraph (1) above, all carriage under
this tariff and other services performed by each wrmr are subject to: .
(a) licable laws (including national laws uplement:u& the Convention or extend
es of the convention to carriage which is not "internat
the Convention), government regjla'hons, orders and requirementss
(b) provisions set_forth in the passenger's ticket;
(c) applicable tariffs; and
(d) except in transporfahon be'!:ween a_place in. the United States and any pI?oe outside

thereof, and also_be Canada and place outside thereof, conditions
of carriage, regulati andp'tme'l:ables (but no'ta{t‘xe times of departure_ and arrival
therein specrhed) of mrr1er, which may be mspec ted at any of its offices and at
a1rpor'|:s from which operates regul ar services
Carrier's name may abbrev1ated in the ticket and wr1er s address _shall be the airport
of departure shown opposite the first abbreviation of carrier's name 1n the ticket, and for
the se of the Convenhon, the agreed st places are_those places, exoept the place
of arture and the of destination, se for‘tﬁ in 'Ithe hcket and an¥ conjunction
tickes 1ssued theresugh or as shown on mrrmr s time e as ogpmg places on
carrier

tha senger's route. A list full neme, and its abbrev1at1on
pasln? in this 1ff is se ;:gh in the List of Participating Carriers.
(Appl1cdn e to RO/[N]IB
For the gurpose of m'l:erna'honal carriage govenwd by the Montreal Convention, the liability
rules sa Montreal Convention fully incorporated herein and shall s
and prevail over any prov1s1ons of this ‘Ear1ff which may be inconsistent with those rules.

Hague on September 28, 1955 (“the Conven'hon") that, as to all mternahonal carr r
rtation herpunder as defined in ? 9 o

the Convention
Carrier_shall not invoke '|:he lmﬂa'hon of 11ab1111:y in Article 22(1) of_the Convention
as to any claim for recoverable compensatory damages arising under Article 17 of the

Convention.
The Carrier shall not avail itself of any defense under Article 20(1) of the Conwention with

rgggect to that portion of such claim which does not exceed 100,000 Special Drawing Rights

Except as otherwise provided in paragraphs (a) and (b) hereof, the Carrier reserves all
defenses available under the Conven'hon to such claims. Rith respect_to Third ties, the
Carrier reserves all rights of recoursa:;gzgst any other person; including wi
_Ill_l’lgihtmn, rights %Iacontr:Lbut g andl indemnity. to p
Carrier agrees subject to i recoverable compensa damages for such
claims may be determined by raferenxp'to the law of the don1c1le or pern&ym t residence of

the passenger.
NOTE 1: Paragraph (C) shall expire as provided in DOT Order 97-1-~2 and be laced in
m_;«ﬁh any final action or order of that Department ente in Docket

the Carrier with to claims brought behalf, or in respect of any
ngson who has wJ]Eﬁgy wa:gyed damage which rggulted in de;th, wounding, or o‘l:her
ily injury of a passenger.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page]
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55

LIABILITY OF CARRIERS (Continued)
(D) LIMITATION OF LIABILITY (Not appl:.cable to KU/GF)
cel
(1)

2z}

(3)

(4)

(5)

as ention or other agp licable low may otherwise requi
Carrier is not liable for oss or claim o wha*tsoever ngg:re (heremaf'ter in {hxs {arxff
collectively referred to as damage" arxsxggm of or in connection with
serv:.ces performed by carrier incidential to, unless such dam-ag:e:s prov g have been
caused by th: hneglxga\ee or willful fault of carrier and there has no contributory

igence o passenger.

mﬂir no circumstances will carrier be lisble for damage to unchecked baggage not attributed
to negligence of carrier. Assistance rendered to the pas by carrier's employees in
loadmg,{mloadlng or transshxppmg unchecked baggage shall considered as gratuituous
service
Carrier is not liable for directly and solely aris out of its compliance with
anylausorm. gov ﬁmxm,o rsorrezuxremens,orfromfaxlmoihe
with same, or out of carrier's contro

(No'l: hmb go OK/LY) The carrier an¥ avail itself of the limitation of lxabxlrl:y
provng Conven'l:xon for the Unrhahon of Certain Rules Relating to International
Carri by Air si at Harsaw, October 12, 1929, or provided in the said _Convention as
amend:aeb protocol si at the Hagueo, September 28, 1955. However, in accol

with Ar'l:xcle zz (1) of said Convention or axd Convention amended by said pro'l:ocol, the

carrier agrees that, as to all international transportation thae carrier as defined in the

said Convention or said Convention as amended by g;o‘t » which, according to the_
contract of carriage, includes a point in the Um.'ted States of Amerxm as a point of origin,
point of destination, orwd opi place:

(a) (Not applicable to Y) The mrl: of lxab:.lx for each r for death,

i wounding, or other % 1licable to IB) sum of USD
755000.00, - (Appl:.cabla 'to IB do t of [€1113,100 Spec:.al Drawing
Rights inclusive_of legal ees and costs exwp that, in case of a claim t in a

State where provision is made for separate amard of legal fees and costs, the limit
shall be_ the sum of USD 58,000.00 exclusive of legal fees and costs.

(b) (Not applicable to SU/LY) The carrier shall not, with respect to_any claim arising out
of the death, wounding or other bodily injury of a passenger, avail itself of any _
defenss_under Article 20(1] of said Convention or said Convention as amended by said
protocol. ﬂb:othmg h:rem shﬂ.l bg deened to affecl: the ¥1ghts and lxabxlrh? of the
carrier with regard to claim brought respect

rgon who has willfull ;néaused d; resul'ted ‘death, womd:.ng or other
vy injury of a passenger.

(Not apphmble to_0K) _Carrier shall avail itself of the lmrta'l:xon of liability to.

passengers as provided in the Convention, and in the m'l:erna ional transportation of

passengers, except as ided in (C](‘i](a] above the liability of the carrier for personal
in or death of Basser?er shall be limited to tha sum of 125,000 French Gold Francs

(USH 10,000.00) (CAD 10,000.00) or 250,000 Freneh Gold Francs_(USD 20,000.00) (CAD

20,000.00) if the Hague Protocol Amendment of the convention is applicebla.

EXCEPTION : Appl:.cable to LY only] In awordarm ith Article 22(1) of the Conven'tmnz
the fol ow:mg 1 1ons ly 'l:o the hab:.lxty of LY for mge tained 1n
the event o mgoa 1f tha accident m:dnwusedthe

pla_ice an aircraft or ing any of the operations of

or glxseamar;kmg
(a) The_ limit of liability for death, wounding or other bodily inj
Artxc]_.\emcz]zul of the ion or under any equivalent applicab. ie law

(b) No defense shall be_relied upon by LY under Ar'txcle 20 of the Convention
or under any equivalent applicablae o any tion of a
claim which does not exwed 100, 000 Specmlng Ri|

(c) W to pay interim compensation subject to the foll om.ng terms and
tions

The recipient must be a natural pe
The recipient must be entitled to comperm'l:ion under applicable

Paymensw:tllbenadeonly respect of immediate economic needs.
'tofa 'tulllbeproportonalfotheeconomxc
hardsh:.p ing ered by_the recipient in consequence of the
wounding bodily injury save that, in the case of death,
1'& w1i1 not be less than the eq.uvalm‘t of 15,000 Special Drawing
Rights per passenger.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next pagel

ISSUED: February 4, 2011 EFFECTIVE: March 21, 2011

53100



NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES-AND FARES TARIFF Cancels i Revised Poge oA

NO.

IPG-1

RULE

SECTION I — GENERAL RULES

55

(D) LIMITATION OF {IABILITY
(EY (Continued)

(d)

(e)

(ii)

(1ii)

LIABILITY OF CARRIERS (Continued)

EXCEPTION 1:  (Continued)

(viii) Paymnn s will be_off-set by LY against any subsequent sums paid in

EXCE 2: (Applnmble to IX1/TK only]
In accordance w

(Not applicable to KU/GF) (Continued)

(Continued)
(v) Payment will be made not later ‘l:han 15 days after the identity of
‘l:hel erss fnh.tled to compensation has been established under
1 e
(vi) appperson will be eligible to receive a payment if he_or she or the
to whom the payment relates caused or contributed to the

b¥hg1s or _her "ﬁi
(vii) All payments will be made subject to condition t {hey w:.ll
be returned to LY on proof_that recipient has ceased to be d)le (]
comply at all times with (i1) or he or she or the
& pzyment :%aies caused or contributed to the m uh:.ch
ates.

LY's 11ab lity under applicable laws.
t of the minimum sum spec:.f:.ed in (iv) in respsct
of 'H\, 2 pa{ment will not exceed the maximum for which
LYmaybel:Lab pa¥therec;g1entuwder (a) or (b).
(x) mg(t:.;gb; a paymen constitute recognition of
i
(xi) Ho payment vull ba made unless a rec:.p:.ent gives LY a_signed
ipt -in respect thereof which acknowledges the appl:.wb:.l:.{y of
(vii) and (viii).
(xii) Save to the extent in conflict with any applicable law, and subject
toﬁymﬁofﬂ\enmmstnspec:.fmdm (iv) in respcet of
daath, LY's decision in relation to the amount of a payment shall

be final and ”;ﬂal the recipient.
Nothing in this ‘tar:.ff 1 wa:.ve any-exclusion or limitation of
11ab111'ty or defense availab. LY under the Convention or appl;wble
tion to death, wotndmg or other bodily injury as

inst
11c social insurance similar

:Hh respect to any such bodies of 'l:he m;tegog#tes] who is lx.ableego

eoupa\sa‘hon or has paid compensation in respect of such dea

wot.nd or other bodily :.n_'p.ry

If, in wse of passengers who purchased their t:u:kats in ‘the

E Community and/or the E Econom:.c Area,

con t betwean (5) and Arhcles or 5 of EC Rag.llatmn 2027/97 (on

a:.r arrmr liabil 1'!:y in the event of accidents), the confl:.ch.ngar
jons of that EC Regulation vull prevail and apply in this iff

§’-

(ix)

4t

In acoordance with article 22 ot e e oty e e
o in o rnati ransportation ir s
l.."329 or said Convention as amended the

Protocol signed at the on September 25, 1955 (,,the Protocol"),

[X1/TK _agress that, as to all :.nternatmnal rmspor'i:atmn by OK/INITX
as defined in the said convention or said Convention as amwended by said

Protocol, which, according to the Contract of Carr:.ags, :!.ncludes a point

in the United S'tatas of America as a point of ori

destination, or stopping cglace, [X1/TK :mvoke ‘the

limitation of 11 111'ty Arh. e 22 (1) of the Convent:.on as to

clain for recoverable compensatory damages arising under Article 17 of

the Convention.

[X1/TK shall not avail itself of defense under article 20 (1) of the

Convention with respect to that ion of such claim which does not

axceed 100,000 Special Drawing Rights.

Except as otherwise provided in a) and b) hereof, [X1/1K

reserves all defenses ava:.labla under Convention to any

c}.an Mith respec‘l:t to 1rd parties, [X&éTK alsoﬂ‘outreservles ?ai rights
recourse inst any o including, wi imitation,

O s e ion and indomnity.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

{Continued on next page)

ISSUED: May 21, 2009

EFFECTIVE: July 5, 2009

53100



NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Cﬁompany, Agent
9th Revised Page 48-B

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oth Revieed Page 4o-B
NO. IPG-1

RULE SECTION I - GENERAL RULES

55 LIABILITY OF CARRIERS (Continued)

(D) LIMITATION OF LIABILITY (Not applicable to KU/GF) (Continued)
(51 (Continued]
EXCEPTION 2: (Continued) -

(iv) Neither the waiver of limits nor the waiver of defenses shall be
applicable in respect of claims made by public social insurance or
similar bodies (except with respect to any such bodies of the United
States) however asserted. Such claims shall be subject to the limit in
Article 22 (1) and to the defenses under Article 20 (1) of the

mii:n‘thelh'l:edstt Paragraph C (5) of Rule 55 shall
NOTE: i ates, o e expire
upon any final action of the artment of Transportation which does not
make provision for tariffs identical to that paragraph.
(6) (Appl:.cable to 0K only)

- se of m¥en\a'|::|.ona1 trﬁortahm governed b{ the Montreal Convention, the
l:.ab:.lrl: rules set out in the Mont Convention are fully incorporated herein and shall
§pperseds = and prevail over any provisions of this tariff which may be inconsistent with

sa es
(a) In the international transportation_ of passengers OK's liability follows the Montreal
) Conven'l::.on of Haz 28, 1999. There is no financial limit to ﬂ':yl:.ab:.l:.ty for

E;s rs' death or bodily in
c CE : (i) For danag&e q; '|:o [I]113 100 SDR (approxma‘l:ely EUR [11125,000), the
carrier cannot contest claims for compensati Above that amount,

the carrier can defend: :.'I:salf agams‘l: a clam by proving that it was
.. not megligent or otherwise at faul
(ii) Except as otherwise provided in s a) and b) hereof, OK
resgrves all defenses availsble mder- convention to an
claim. er:h respec'l: to third par-'l::.as, 0K also reserves ali rights of
recourse t any other person_including, without limitation,
'I:s of con’cr-:.but:.on and

indemnity.
In the United States this paragraph shall
aotion oF the Depariment of Transpor tation ok G4
provision for tariffs identical to that
(b) In case of passenger delay, the carrier is liable for _unless it took all
reasonable measures to avoid the da:afe or it was impossible to take such_measures.
'{mlésa?:.éag for passenger delay is limited to [I14,694 SDR (a}:proxma'l:ely EUR 5,000,
2

c (c] The carrier is liable for destruction, loss or damage t baggage up to [I]1,131 SDR
’ (approx:una'l:el EUR 1,200, USD [N11,800). In the case f » it is liable
even if not at fault, ess the baggage was defective. In the case ol unchecked

baggago the wr:.ar is l:.able only if at faul'l: If the has not been insured
for its full value the benefit from a h:.ghe :.lrty limit b¥ making a
(7) (Ho ﬂl‘i.ii‘ﬁ"ia"gﬁm at e 1s ?s*laibdl‘edty‘ o Py B pacaingir Shall not

H ) event, liability of carrier for y of passenger no

limitation set fmn the Corwvention. pa

(8) (Not applicable to OK) Any l:.ab:.l:.ty of carrier is limited to 250 Franch Gold Francs, USD
20.00, CAD 20.00, per Kilogram in the case of checked » and 5,000 French Gold Francs,

usD 400.00, CAD 400.00, per in the case of ed baggage or- o{her prcper'ty,

unless a higher value is decgared advance and additional charges a

carrier's tariff. In that event ‘the l;ab:.lrty of carrier shall be l:unrl:ed to such h:.gher- .
declared valua. In no case shall the carrier's lisbility exceed the actual loss suffered by
the passenger. All claims are subject to T'-oof of amount of loss.

(9) (Not licable 'I:o 0K) In the event of delivery to the passenger of part but not all of his
c:heck:gbﬁage in the event of delivery to the passenger o fpartbu‘tno‘l:allofsud'\
ﬂge) :.ab:.lrty of the carrier with respect to the not_delivered (or dauaged) tion
par‘tl I-?ethe propor-hon:nt'l:elym basis of weight, notwithstanding the value of any

s
(10) (Applicable to AT, BG, IB, LY, MA, OA, PK and RJ only) For purposes of determining the
 limitation of liability under the conwention with respec‘l: to passenger acceptable
for check under (applicable to OA only Rule 115) Rules 115, 116 and 118 (BAGGAGE) herein,
the we tofead*np:.eceofsudxbagﬁshal 1 be deemed to be the max allowable weight
for Rmce of such baggage under rule, unless the actual we:.gh'l: is stated on the

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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c [ck

c [Ccl(12)

c [c113)

c [Cl(14)

c [cl15)

c [Cl(16)

c [cla17)

55 LIABILITY OF CARRIERS (Continued)
(D) LIMITATION OF LIABILITY (Not ﬁl:.wable to KU/GF) (Continued)

e to th respect to any clainm ar:.sm? out of the death,

:.ng, or other bodl injury of a passenger, the carrier not, for the porh.on of
such claim which does not axcesd the sum of USD 75,000.003 inclusive of legal fees and costs
(or USD 58,000.00, exclusive of 1 fees and costs) avail itself any defense under Article
20 (1) of said Comntion e e B A o o cosad by props tained i

ier is no or 0 a passenger's y con in
the 's baggage. Any passenger whose p! rtymeddmgedpm senger's
b e or 1o fpawr:. shall mdemropa fy carrier for all losses a\dpasexpanses

incurred
%&bxh or le aceable or Perishsble Articles
1er 1s not liable o or ay in ivery of (via OK: Art)
fragile or i e art:.cles, (via OK: medicines, keys, cheques, credit cards),
money, jews ra,( (via OK: and articles mada of precious metals), silverware, tiable
» (via DK: electronic devices), securities or other valuables, business ts or
samples which are mcludedmthepassengersclwck baggage, whether with or without the

Carrier will refuse to accep articles which do not consh'tu{e baggage as such term is

defined herein, but if del:.v to and received by carrier, such articles shall be deemed

to be within the baggage valuation and limit of liability and shall be subject to the
lished rates and of carrier.

E':.i.ix;bl.l:.m ~ Services of Other %ml%
(a) carrier 1ssuing a et or ing baggage for carr:.aga over the lines of others

so_only as
(b) No carrier shallag:nl:.able for the delay of a passenger, or the loss daag:
{he 0 g &t ocu.zf w;do:b\:g;.!ei?vm l:mes ana no wrt:.er 4 llable ¥or
oss -or o occurr on its own line, ex
gass;nger shall haveya right of action for such loss mgdamage or delay on ‘l:ic':pterns
herem provided against the first carrier or the last carrier under the agreement to

(c) No .?rr:.er(“s:l;all be liable for the death or injury of a passenger not occurring on its
own line
NOTE: Except ex'l:en‘t gara?'aph (D)(4) and the exception to
a3 (D)(B) and, ([N]app11 le to 0K céa(n)té)) abavg?prules affecting
liability of carriers for injury o th are not permitted to be
incl in tariffs filed pursuant to the laws of the United States
paragraph (D)([CI15)(c) is included herein as part of the tariff flied with
ernments other than United States and not as t of IPG-1 tar:l.ff NTA(A) No.
gav NTA(A) No. 324, issued by Airline Tariff Pubgar filed
Carni shall t be b ab.!l: i of Trawspor{ 2 tation and the Cana Canadian T { Com:.ssmn (A).
ier no iable in event for consequen or aris
fr;ﬁtmbe iage subject to this t:r‘i’ff, M\eﬂ'.eragyr not carrier had knowspe‘fedgemgewch MQesmg
mi incurred.
HWhenever the 1:.ab:|.1:|.'l:y of carrier_is excluded or limited under these conditions, such
exclusion or limitation shall apply to agents, servants or representatives of the carrier
also any carrier whose aircraft is used for carriage and its agents, servants or
representatives.

Eg_errav:.smns of Rule 55 (D)(11) through (17) in effect prior to the effect:.ve date, see 77th Revised Page
For provisions of Rule 55 (E) and (F) previously published on 1st Revised Page 48-C, see Original Page 48-D.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

Continued on next page)

ISSUED: May 21, 2009 EFFECTIVE: July 5, 2009

53100



NTACA) No. 324 49YC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NO. IPG-1

Original Page 48-D

RULE

SECTION I - GENERAL RULES

55 LIABILITY OF CARRIERS (Continued)

(E) L ATION OF LIABILITY (Appl:.wble to KU only)
E%I provided in _paragraph (B) ab%\:a, or other applicable law may otherwise requ

(1)

(3}

(F) LIMYITATION OF LIABILITY licable to GF only)

m:.er is not lxable for an¥ar injury, delay, loss, or other darna?a of uha*l:soever
nature (hereinafter in this iff collec‘hvely referred to as ™ "} to passengers or
unchecked baggainar:.smg out of or in commnection with wr:.age or o services performed
by carrier incidental thera{o, l.nless such is caused by the negligence of carrier.
Assistance rendered t carrier’s employees in loading unloading, or
transhipping shall oons:.demd as_gratuitous service to the passenger.
Carrier 1is not le for_any damage directly and solely arising out of its compliance with
any lawsz ;:gula{:.ons, orders, or requ:.remen s or from failure of passenger to
comply wi same, or of carrier's control. liability of carrijer is
l:uu*l:ed to $20.00 (250 French gold francs, consisting of 65 1/2 milligrams of gold with a
fineness of nine hundred thousandths) per kilogram in the casa of checked and
$400.00 (5,000 Fronch gold francs) per passenger in the case of unchecked baggage or other
’c¥, unless a h:|. value is declared in advance and additional charges id
: to carrier's rzla ions.  In that even*l: the liability of the carri er 1 be
ini*l:ed{osuchh:. lared value. Innomseshallﬂ‘xeurr;ersl;ablrkyexmdtha
actual loss suffered shagassenger 1 claims are subject to proof of amount of loss.
The foregoing lm:.'l'a*l::.on 1 not ly when ﬂ;o;cg r can prove that the carrier has
fa:.led *|:o mnply with the notice rav:.s:.ons of g; 176 of Part 221 of the Civil

The ounar of a_pet shall be respons:.ble for compliance with all ernmental regulations and
restrictions, ﬁ luding furnishing valid health and rabies vaccug';‘{:.m certificates when
required. Carrier will not be liable for less or expense due to_the passenger's failure to
comply with this provision, and carrier will not be responsible if any pet 1s refused

'(Ja) iate orll t knowymgl y; ita{a ori{erl-r:.{‘oh ch do not titute baggage as_such

a ier will no accep articles whl not constitute
term is defined herein, bls.’rl: if del?\z red to and received by wr;er, the carrier is not
liable for loss, chma?o o, or.delay in the delivery of art :.c es.

(b) Carrier shal isble for daauage to fragile or ms$¥ab1y ed items or pack
items or for A delz;:‘o perishable 1§:ins or fr the loss o:ilnsurtali ¥ ¢
inadequatel packod:.ems such damage ay o occurs a eroonpe:.onoa
Limited Release tag as set forth in Rule 1is. v or foss

acco ce with Ar?:ggle 22(1) of the Convention for Unification of Certain Rules Relating
to International Transportation Air si at Rarsam, October 12, 1929 or said Conven*l::.on
as amended by the Protocol signed at_The on 25 Sep*l:euber 1995 ("the Protocol"), GF

agrees that , as to all international iranspor‘tah.on as dafined in the said Convention or
said Convention as amended by said Protocol, which, according to 'l:he Contract of Carri
:mcludas a gom{ in the United States of Awerica as a point of origin, point of destinati

r agreed place:

(a) GF shall no*l: :mvoka the limitation of liability in Ar*l::.cle 22(1) of the Conwention as -
to any{clam for recoverable compensatory damages arising under Article 17 of the
Convention}

(b) GF shallnot avail itself Ofsﬂ defense tnder Article 20(1) of the Convention with
respec{ to that portion of such claim which does not exceed 100, 000 SDRs3

(e) Ex as otherwise provided in paragraphs (a) _and (b) hereof, GF reserves all defenses
available under the Conven*l::.on to any such claim. WKith respect to_third parties, GF
also reserves all rights of recourse angga:ms{ any other person, including without
lm:.'l:n*l::.on, rights of contribution

(d) ther the waiver of limits nor the waiver of dsefensee shall be licable in respect
of clanus made l{::xeptbl social insurance or similar bodies ( agp th respect to any
such bodies of United Staies), however asserted. Such cla shall be subject to
NOTE: "I the United Siatas. Paraorosh (5 (e) of R on any Finar

: Uni > o ? ire
action of tha.:garhnm{of Transportation which does no*l:e;gka prov:.sﬂ for
t?r%f;s identi to the sbove Paragraph (C)(6), or in accordance with any Order
o Departure.

i . i (Continued on next }
For provisions of Rule 55 (E) and (F) in effect prior to the effective date hereof, see 1st Rev:.segaﬁge 48-C.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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(o]

taritf.

ransportat  of wh
?ihieu g‘kdm or other amitous visitation

(d) Trensportstion of persone which is subject to the Corwention

%
4
|
¥

(2) e gratuitous Pt lor i (
: in
vty carriens shing gratuitous

bs included in

(©) FYUEIOE RUSIRUTIY  HN NNt boplioble £0 06) . o tme dessribed shall be. govarnsd
: ) 1er
i R oone of this rule: e (2) and (3) balow and which folloe
ransportation of persone injured in aireraft accidents on the lines of carriers and

ich is thet of providing relief in general

(a) Trmhtmofoﬂm,m-dmhofmw travaling in the course
ir

ion shall not bs liabls {the ions

ion shall n provis

() Ercept in respect of gratuitous transportation of p duenb.d (D)(1)
v i T aning et toie, franeportation chall ot be 1oable Toe it

: i 2. : )
. : to- axtent ided i (C)(4) sbove, rules affecting lisbili f
WIE: Cevet pacsonel’ inyury or witted 3 je R et

and (D)(3) s included
ther than ilad States and

D)(1)

herein as r f ,'uthsgvm-intsé than the United ¢
not as part of IPG-1 tariff C.A.B. No. 538, C.T.C, (A) No. 324 issuad H A
Tariff ishing Company, Agent, filaed with the Departmant of Tr 't

3
inawledge of demage 10 pacs baggege
2) right to agminst carrier shall ba sxtinguished tnless sn sctoon iz

For Rule 55(F)(3) and (G) shown in effect hereon, see Ruls 55(D)(3) and (E) 8th Revisad Puge 50.

For unexplained sbbreviations, refersnce merks and sysbols see Pages 11 through 21.
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55

(2]

possibla for him to give such notice, or (b) thet notice
mmw.or c) the menegement of carrier had knosladge

(2) to inst ier shall be extinguished unless ection i t
right demages aga carrier ingu the an m»um

(8 )

The
provis >t other part.
c 2) %;&m (Applicabls fo KUJ+INIGF) .
as any provision contained or referred to in the ticket or in this tariff be
: n to a law, government re tion, order or requirement which severall be
waived t of the pertiss, such provision shall remain applicsble -15 be considared
as part of wﬂmtdwrwhﬂ-wmlhﬂ-{ud\ isions is not contrary
thereto. The invalidity of sny provision shall not affect any o .

(3)
nt, o or has muthority to alter, modify or waive any
provisions of the contract of carriage of this tariff.

For unexplained abbreviations, refersnce merks and sywmbols see Pages 11 through 21.
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RULE

SECTION I ~ GENERAL RULES

55 LIABILITY OF CARRIERS PART B (Applicable to LO o&]ixl
AIR CARRTER TTABILITY FOR PASS

ENGERS AND THEIR BAGGAGE

(R)

(B)

)

(D)
(E)

(F)

(G)

(H)

(1)

J)

(K)

BASIS FOR THE INFORMATION L.
The_basis tor the rules descn.bed below is the Montreal Convention of Mag 28, 1999, which is
implemented in the Community by Regulation (EC) No 2027/97 (as amended by Regulation (EC) No.
889/2002) and national legislation of the Member States.

Cﬂ'lPBlSATIDN JIN THE CASE OF DEATH OR INJ.RY f death. For demage +
inanci il or passenger injury or or s up to
+[I]113 100 SDRs (approx:l.m'l:ely EUR 123, 00] tﬁe a:.rpwr:l.er wvaagg contest claims for
cougensa jon. Above that amount, the air carrier can defend itself against a claim by proving
t was not negligent or otherwise at fault )

ADVANCE PAYMENTS

Imdgassenge? is killed or_injured, the air carrier must make an advance payment, to cover
iate economic needs, w:l.'l:hm days _from the 1dent1f1m1:1m of the person entitled to

compensation. In the event of th, is advance payment shall not be less than 16.000 SDRs

(approximately EUR 20.000).

DELAYS IN PASSENGERS' CARRIAGE the 1 sble unl it took
In case of delays in passengers' carri air carrier 1s iable for damage ess 1
le zeasurgs to_avoid the gﬁé@ or it was le to toke such measures. The

all reasonab
liability for passenger delay is limited to +{I14,694 S approxma'l:ely EUR 5.100).

BAGGAGE DELAYS

mgage delay, 'Ehe a:.r wrrmr is liable for damage unless it tock all reasonable
measures to avoi sible to take such measures. The liability for

the imposs
delay is limited to +[I]1 131 SDRs (approximately EUR 1.230).

DESTRUCTION, LOSS OR DAMAGE TO BAGGAGE 1 to +L111,131
alr carrier 1s struction, loss or danage bagga?e o SDRs
§ 5 1t 1s L?e

Lﬁproxunately EUR 1. 230] In the case of checked u:ﬁgﬁe even if not at fault,
n ais baggage was defective. In the case of baggage, carrier is liable only
if at fault.

KHIGHER SFDREFEBAGG? A¥G:FE highe labltyl 'l:bymak special declarati t the
S rom a higher liabili imi ing a i aration a
laga gcheck in and by paying a supplementary fee

COMPLAINTS ON BAGGAGE

los'l: or des'l:royed, passex;(:ldnst write and complain to the air
carrier as_soon as poss:l.bie case of damage to > the passenger must urite
and complain witin seven days, amd the case of delay within 21 s, in both cases from the
date on which the baggage was placed at the passenger's disposal.

LIABIL _OF _CONTRACTING AND ACTUAL CARRIERS
I? the air m:l.er actuall ger?orm.ng the :Fl:l.gsh'l: is no'l: the same as the contracting air carrier,

ssenger ri ¥ laint or to make a claim for damages inst either.
. tﬁ: name or oode of a?‘a:l.r carrier is icated on 'l:hn ticket, that air wrr:.erag: the
eon‘l:ractnrg air carrier.

FOR_ACTION - '
action in court o claim damages must be brought within two rs from the date of arrival of
the aircraft, or from the date on’ which the aircraft ought to ha\)l,ﬁaarr:.ved

ADDITIONAL INFORMATION
or an airline journey to be covered by the Montreal Convention, it wust be either
(i) a round-trip journey from a country that has ratified Montreal Convention

or
(ii) a one-way journey in which both the count ofor:.mand‘l:hecouﬂ: of destination hav

. * both ra'l:¥f:|.ed Montreal Convention. Y 9 e stination e
Otherwise, in most cases, the Warsaw Conwvention will still be applicable.

The information included herein not :|.va rise to_indemnity claims or be the grounds for-
interpreting the law being currently in Its intended purpose is merely to_remind the
passengers about their more important r:.g-rl:s and the conditions of the carrier's liability.

f y also involves carriage by other airlines should contact them for information
{heir limits of liability. > you r

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE ‘ SECTION-I - GENERAL RULES

60 RESERVATIONS

(A) GENERAL
A ¥icket will be valid only for the flight(s) for which reservation(s) shall have been made, and
only between the points named on the ticket or spplicable flight coupons. A pas r holding an

unused open-date ticket or portion thereof or Miscellaneous ;ggs Order for orward travel or
who wishes to change his ticketed reservation to another date, shall not be entitled to any
preferential right with respect to the obtaining of a reservation.

(B) CONDITIONS OF RESERVATIONS ’ A . ’
eservations tentative unless and until carrier has issued a validated ticket or
Hiscellaneous Charges Order for the carriage for which space is reserved. . Carrier will
cancel a reservation at any time without notice on the failure of the passenger to purchase
a ticket for t ace reserved. A A B B
EXCEPTION 1: (Applicable to LY/HO only) A reservation for space on a given flight is valid
when the availability and allocation of such space are confirmed by a
reservation agent of the carrier and entered in the reservation control
system. Subject to pa t or satisfactory credit arran?@ment, a validated
ticket will issued by the carrier indicating such contirmed space; provided
that such reservation is subject to cancellation by the carrier if the
assenger has not complied with the airport check-1n limit set forth in
Ba raph (E) below.

c ~ EXCEPTION 2: (Applicable to AT, BG, IB, OA, TCIRY, TX and MA only) o
: (a) A reservation of space on a given flight is valid when the availability
and allocation of such is confirmed by a reservation agent of the

carrier and entered in the: O
(1) {(Applicable to AT only) master reservation control;
(11) (Applicable to IB only) carrier's computer; .
(111) (Applicable to BG, OA and RJ only) carrier's computer so that a
record of the confirmed space is reflected in the carrier’'s
reservation system; .
(iv) (Applicable to TK and HA only) reservation system;

(v) (Applicable to RJ) carrier's computer system so that a record of
the confirmed space is relected in the carrier's reservation
system. RJ computer status constitutes only legal status of

b)  Subject fo B ruenr Tt or satasfact edit t

( ubject to paym or satisfactory credit arrangement: .

(1) (Not applicable to TK and MA) A validated ticket will be issued by

the carrier indicating such confirmed space provided the passenger

applies to carrier for such ticket before the expiration of the

time agreed upon between the carrier and the passenger when the

reservation was confirmed. However, if airport ticketing was

agreed upon, at least 90 minutes prior to t scheduledngeparture
.. time of the fh%zt. . .

(ii) (Applicable to and HA only) Subject to compliance with the _
gzyq-ent provisions of paragraph (J) below, a validated ticket will
be issued to the passenger by the carrier or agent of the carrier
indicating such confirmed space provided the passenger applies for
such ticket prior to the expiration of the time limits prescribed
in paragraph (J) below.

1f the reservation is made within two days of the departure of the

flight, the ticket must be issued not la¥er than 90 minutes prior to the
scheduled departure time of the flight. )

(d)  Such reservation of space is subject to cancellation by the carrier
without notice if the passenger‘l:"-as not obtained a validated ticket_
specifying thereon his/her confirmed reserved space the time limit:
(1) (Not applicable to TK/MA) Agreed upon between the carrier and the

.. passenger. . R
(11) (Applicable to TK and HA only) Prescribed in paragraph (J) below.
(e) (Applicable to IB only) Carrier may accept reservations of space for
ific flights in excess of available space on board the aircraft.
nuwber of excess reservations pl by the carrier for a
particular flight is based on the anticipated booking pattern for such
flight. The determination of this pattern takes into consideration
current conditions which may affect the expected utilization of space on
the flight as well as historical factors such as the rate of late
cancellations for the flight, failure of sons with confirmed
reservations to show for the flight and tﬁ:rdasence of any record for
certain reservations in the carrier's inventory of the flight.

(f) In the event that the number of persons pre§en¥ing themselves with
confirmed reservations for carriage on a flight exceeds the number of
seats available, those passengers with confirmed reservations who are
not accomodated will be subject to Rule 87 (DENIED BOARDING
COMPENSATION) herein.

(g) lxgplla‘ le to BG, IB, DA and RJ only) Carrier does not guarantee
allocation of any particular space (seat) in the aircraft.

(c)

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
ISSUED: October 11, 1994 EFFECTIVE: December 10, 1994
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RULE

SECTION I - GENERAL RULES

RESERVATIONG (Continued)

(8)

R
EXCEPTION 3:

EXCEPTION 4:

'P[E If the passanger ly to the carrier or t of the carrior
a validated ticket ).:3 cati o&yro:u—vod at agm zarlmr tharl\°

i ! i%ﬁ c-bleio‘n(onl ) Carrier accept reservations of space for specific flights.
in axcess of availab. y @ spacs on b::ryw'! the aircraft. The number of :xr mi?;\s

planned

p-ttam or such flj\ch The determination of this ttam takes into consideration

curreant

wall as historical factors such as the nt- of late cancellations for fho flight,
failure of persona with confirmed reservations to show for the flight and the

of any
tho svent

confirmed reservations who _are not accommodated

for carriage on a flight axeoods the number of seats available, tho=a passnngcrs with
boarding compensation provxdod in Rule 87 (DEN X

A/ (Continued)

(Applicabla to BG/PK only) Resecvations shall be tnnhtxve unless and until
carrier has issusd a validated ticket or axchange ordar for the carriage for
which space is reserved. Carrier will cancel a reservation at any time

uxthou{ notice on the failure of the passenger to purchase a tmket for the

ressrved.
(Applxc-blc to MS only) A ressrvation for space on a given flight is valid
whan the Mxlabxlxty and allocation of such space is confirmed by a
resarvation agent of MS and antared into carrier’'s computer or a reoord which
h?: bo.r); propared to adjust seat inventory on said flight (non-mechanized
offices
(i) Subject to t or other satisfact crodit
JT: p'ﬁ‘" nt provxsxmgrzf m'm f this rule, a
valxchtod ticket wil issusd to the passangur e.rrxor or agant
of the carrier indicating tueh confirmed space prov gcs
aspplies for such txck.t prior to the oxpxntxon of tho time linits
prescr in Parsgraph (E) of this rula. Such reservation of space xs
n.b).ct to cancellation by the carrier without notice if the pas
has not applied to the carrier or agnnt of the carrier for a valxda ed
ticket specifying thereon the confirmed resarved space prior to the time
limits preascr in (E) of this rule.

limits spocxfxod in (E) of thn rula such esrlier time limit
will be entered into the carrier's reservation systan. The Nscrvatxon space
of passenger is subject to cancellation without notice if the cga

not applied to the Garrier or t of thg carrier for a validated txck-t

12 thtroon confi r to agroad time in advance of
mc dnp.rturo of the flxd\t to Much such reservation applies.

(u) In{h.wantthl the rmumber of peraons presenting thomselves with
-confirmed ressrvations for carriage on a flxdﬂ sxcaads the mumber of
scats svailable, thosa passengers with confirmad resarvations who are

ted will be subject to Rule 87 (DENIED BOARDING

Y. :
151 o and +[NICY only) A reservation for space on a given flight
ba valxd under the following conditions:
(a) _The space is confirmed by an auﬂaorzzod Agant of the carrier and antered
" in the Resarvation Contrcl S
tb) m. txckot u issued or valxgtad prior to. the carrier ticketing time

limi
() 1 docuamts are valid for travel at the Ticketing Time

and at fh?\

(d) or aecepted cradit arrangement is mada prior to the iry of
tho L:.-xtoruagroodbythocorners\d L+ for tick :)ttpry
colloc{mn on departure before the carrier's officia airport reporting

(0) Compindppe flight. tions of f fic flights i

e) reservations o or ific flights in axcass
of availab nY.aocep board the nmspaf:: ﬂ\:p.cm'bor :
reservations p unod by the carrier for a gortxcular flx?\t is basod on .
the anticipatad booking pattern for such f The ermination of
‘H'u: pattern takes into consideration current conditions which may affoct

the expected utilization of space on the flight as well as historical

factors such as the rate of hta cancellations for the flight, failure of
persons with confirmed reservations to show for the flight .\d the
absaneof rrive flfd1t for cortain resservations in the carrier's inventory
o i

(f) In the event that the number of persons pre sentng 'lheaselves with
confirmed reservations for carriage on a flxd'nt exceeds the number of
sants mxlable those passengers with eonfxrmd resaervations who are not
aeeogoda i1l be u.bjwt to Rule 87 )

i‘

the cnrrmr for a partxeu..ar flight is based upon the anticipated booking

conditions may affect the axpaected utilization of space on the flight as

record for certain mamtxons in the carrier's inventory of the flight. In
that the number of parsons presenting thomselves with confirmed reservations

ba alxgxbln to rocoivo denied
X : [ LN

For unexplained abbreviations, refsronce marks and sysbols 3ae Pagas 11 through 21.

tContinued on next page)

ISSUED: December 9, 1994 EFFECTIVE: February 8, 1995 (Excopt |
t - Effoctxvc Decesber 10, 1994 and r.ssuod on ore (1) dey's notice undar
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RULE SECTION I - GENERAL RULES

60 RESERVATIONS (Continued)

(B) CONDITIONS OF RESERVATI[NS (Con‘hnued)

F4 e
icable to MA only) In the event that the number of parsons presenting themselves
with confirmed reservations for carriage on a flight exceeds the mmber of seats
available, those passengers with confirmed reservations who are not accommodated may be
eligible to receive denied boarding compensation as provided in Rule 87 (DENIED
BOARDING COMPENSATION).

(C) COMMUNICATION CHARGES
passenger will be cha@d for any communication expense paid or incurred by carrier for-
telephonea, telegrmh radio or wnble arising from a special ggquest of the pasganger

concerning a reservation

(Z) (Not wplxomble to TK/HA) Excegt as otherwisa provided in this tariff, whenever a
cancels reservah.ﬂs made for m/l:t:e; and Hs:ch mancellatmn is no_l:'te subject tota serv:uie .
charge carrier will require rom ssenger to cover commmication costs o
making such reservations and subsegquent lation thereof .

(D) ALLOCA OF A TIONS
guarantee allocation of any particular space in the aircraft.
(2) 11eable to GF, IB, 0A and RJ only) Carr:.er does not guarantee allocation of any
in the aircraft or of a seat in the no smoking section of the aircraft.
(3) 11.@ble o TK and MA only) Carrier will provide for the carriage of "Business Class"
) Class” passengers in the economy compartment of the aircraft. No more than 15
peroer:r!: available seats blocked for Business Class, in the compartment on any
flight vull also be available for sale on demand at the normal Economy glass fare.
Fsouever, will both classes of passengers be seated in the same row (ten seats).
Therefore, in the event that only ten seats on_the aircraft remain to be sold, carrier will
at suc2d t1ime allmte such seats to either Business Class or Economy Class based upon

(E) ARRIVAL OF P, ENG AT AIR st t the t of
13 EEI&%T%F IKE%‘?% arrive a airport of departure
iciently in advanee of . fl:.ﬁ:z depariuress?o‘gar it completion of gov;ponmnt formalities

procedures passenger fails to so_arrive at such airport of departure
or arrives :|.nﬂroper1y documented and not ready '!:o travel, carrier will cancel the spacs
reserved for ture will not be delayed for passengers who arrive at a:.rpoH:s
of departure too_late for such formal:.hes to be completed before scheduled time.
Carrier I%M‘Ht liable to the passenger for loss or expense due to the passenger’'s failure to
wi is provision.

2] (Appl:.cable to AT, BG, IB, KU, LO, LY, HS, OA, 0K, PK, RJ, RU) SV, SU TK and MA Ol"lly) The
passenger must present himself at the airport of departure for check- m at least the number
of minutes indicated below for each carrier prior to the scheduled departure tims of the
flight on which he/she holds a reservation. If the passenger fails to arrive at
airport of departure by the estasblished time limit or appears improperly documented and not
ready to travel, wr:.er(s] will cancel space reserved for him/her. Departure will not be

for s who_arrive at a:.rgorts of departure too late for such formalities to
be comple before scheduled departure time. Carrier(s) is not lisble to the passenger for

loss or expense dugnt m's failure to comply with this provision.

BG. . . . 120

IB. . .. 60

KUu. . .. 60 (at points in the U.S.A.)

Lo. . .. 45

LY. . . . 120

OA. . . . 90 (Applicable to USA/Canada) check-in time minutes 180 (except

in the case of passengers arriv via a_scheduled carrier
connecting to OA, the check-in fx‘ge shall be 120 minutes)

[Clok. . . . 60 minutes (USA) and 120 minutes (Canada)

HY/IXY . 30

Su/sv/

TK/MA

PK/MS . . 120

RJ. . . . 120 ( t in_the case of passengers iv via
schecﬁlxﬁpmz.er connacting to RJ, the d\&ékngm tme shall be 60
provided that the whole itinerary is on the same ticket.)

RO. . . . 0

For unaxplained abbreviations, reference marks and symbols see Pages.11 through 21.

(Continued on next page }

ISSUED: May 19, 2008 EFFECTIVE: July 4, 2008
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RULE SECTION I - GENERAL RULES

60 RESERVATIONS (Continuad)

conplate remssining mtmhornl thnry) of any passengar on a
(1) From any stopover point; oe

carrier of h on to use his/her reservation comnxc-hng

or ticket offxoo of th‘ carricr at least 72 hours bafors_ scheduled departure of the flxd’nt
) However, reconfirmation of reservations iz not required if the passnngor remains st any
int less than 72 hours.

c Egﬁmm_l: (Agplxc-blo to X/RJ only for all reservation segments wade including point or
origin.) Carrier will p‘;unmsmmthon of an_ international
pctw ion of an g“my (mc%tindx eowlnh r-nf:.nmg mtormthonnlf
inerary) on carrier's fligh ess of any restrictions o

should the r‘t’o reconfirm his/har reservations i

carrier at least 72 hours prior to

roemains at int lass than 72
c EXCEPTION 2:  CANCELLED e
(6) AT Lo O Sy & ot L A Tatarved for hin/her i11 cancel all
a1 1 or carrier wi a
other reservations halg by such passenger for continu or return space. Carrier is not lisble
for such cancellation but cerrier will refund in mmm with Volu'rhry Refunds provisions

published harein.

(H) ESERV. (Applicable to TK and MA only}
16 Wl reservation of any passangsr whenever such action is

anorgnncy tation in connection with

carrior and such carrier fails to receive notice of the cancellation of
pas: accordance wi of this ruls, such carrier will
space, ided carrier orxgmall reserv

this rule,

carrier will taks such achon as is provided

time of the fli ch such ressrvation

in sutomatic cencellation of the reservation, with to the
sny communication sxpenses in accordance with Paragraph (C) of this rulse.

") pEPEATOLE ST s wpltis e X W) e iy il
i1ar N1 Cance. reservatl an interratl lmo inc,
i oa flioht 9

od by it:
(2) Frou_the po:.nt of orxg of the continuing or return trip, unless the passq";npor advxsas the
enti wi

wxa‘i:.ng his/her intention to travel with a reservation or ticket otffice
schaduled ture of the

of the
flight. However, reconfirmation of reservations is not required if the

comply uxth any governmantal regulation, or to °°11y with :ﬂy Wm'*‘l.r' m‘mtachon is

) isable by resson of weathar or other conditions Qoyond its control.
g; E passanger ?nfc to space which has been resarved for him on a flight of ‘any
prxo':n;:rtho departure of sueh flight, or if -ny carriasr cancels the numhon.ﬁf any
reservations held such p.sung-r on the flxd\i:h:f any carrier for continuing or return

(3) Carrier is m lisble whan it cancels reservation of my passanger in sccordance with
(a} if such reservation wes cancalled pursuant to pam'aph (I)(1) of this rule, such
n e 80 ( £

(b) “ressrvation was cancollod pursu.!t to OW of this rule, such
c.rrmr will refund in sccordance with Rule 90 ( ).
(1} \7 {Applicsbla to TK, MA and LZ onl

nsarvahmnmchmﬂmnxotrtmadvmofﬁnmloddap.riu‘tm

'thou‘t t of tha applicable fare, c-rrmr will require that such rnurvahon be
hckat and paid for in full mt less than 48 grmr to such ﬂnr'h.ro ime.
(2) Tickets for reservations wads 7 hotrs or laoss prxor departure time for

which confirmation is given -ust issued and paid for no later than 60 -mu‘hs prior to
the scheduled % To whi

{3) Failure to pay balm of fare or full fare bm time spocx?gd abtf:v%;.uxll result
passanger o fare, loss

resarvation

For unaxplainod abbreviations, reference marks and sywbols see Pages 11 through 21.

ISSUED: October 11, 1994 EFFECTIVE: December 10, 1994

53070



No Change on this Page NTA(A) No. 324 9YC.A.B. No. 538

Airline Tariff Publishing Company, Agent

Revised 55

NO.

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals ot eviseq pooe 32

IPG-1

RULE

SECTION I - GENERAL RULES

JICKETS

2)
(3)

(%)

(5

(8)

tickat will not be issued and_in any cass carrier will not ba obliged to carry until tha

ssenger has paid the applicable fare or has complied with credit arrangement astablished

carrier.

A ticket which has not been validated or which has been altered mutilated or improperly

ti: : Shsgli‘ol’;ebe t'tii::l to t tati + tati f alid ticket
son anti o transportation axcept upon sentation of a valid tickat.

Sucﬁ?.’;idgat shall entitle the passer?g:r to transportation my batween points of origin

destination and via the routing designated thereon. X A

(a) (Applicabla to RJ only.) "The fare paid shall only ba applicable when international
travel actually commences in the country of point of origin shown on tha tickat.

(b) (Applicable to RJ on].¥.) If International Travel actual ¥ commances in a different

be reassessed from such country.

country, the fare mus
issuezy at tha Hong Kong dollar fare for travel Hong Kong/Toky:/Los Aﬂ_ngeles and the

(Not applicable to RJ.) Airline tickets issued ocutside the Philippines for International

transportation of pas rs o;ﬂxmting in the Philippines shall not be valid for such

t rtation. (Sea NOTES 1 and 2 below) . L

ﬁj? For the purposa of this rula, ad::s or travelling abroad from the Philippines

shall be deemod grxgimtuzgom the Philippines if:
(a) He is a resident of Philippines, or .

(b) His travel sbroad from the Phﬁxppmes is subject to payment of the travel
tax imposed under P0O1183 as amended, or L .

(c) The fir-stfl of his actual tr;xp'staz’gs in the Ph!.’]].g.ppxms astves::‘;fmd b¥ Ehe
absencea of the corresponding immigration entry on his passpor sequent to
the date of issuance or the airline ticket abroad.

NOTE 2: For tha purpose of this rule, an airline ticket is deemed issued outsida the

m;ig.pp}nes if it shows on its face that it has been issued outside the
ilippines.

Acceptance of ngkats (Applicabla via RJ to travel originating in the Philippines.) _

{a) AIT airlines rat to/from or through the Philippines, including off-on carriaers
with sales offices for general sales agents in th Ph!.i!.ppmgs, are hareb:

ohibited from importing into the Philippines airline tickets issued ou*tsiiz the
g.ig.ppg.nos for intarnational air transportation of passengers originating in the
i ines.

(b) all ;gglims'mrating to/from and/or through the Philippines shall ascertain whethar
or not the tickats for intermnational air t tation of passengers originating in
tha Philippines presented b¥ passengers at the airline check-in counters at
Hanila International Airport, have been 1ssued outside the Philippines. If so, said
airlines shall not honor such tickats. .

(c) Airline tickets issued outside the Philippines for international transportation of
?assws originat in the Philippines shall not ba valid for such transportation.

S 1 and 2 balow)
tﬁig: 1 For_the purposa of this rule, a senger travelling aboard from the
. Philippines shall be deemed origgl.:{ing in the Ph:'.?gppims if:
a) he is a raesident of the Philippiness or_
b) his travel abroad from the Phﬁxppxms is subject to the payment of tha travel tax
imposed under PD1183, as amended; or A . R
(c) the first lgﬁeof his actual trip starts in the Philippinas as verified by the
absenca on corra ing immigration entry on his passport sc.bsequnn¥ to the
date of issuance of the airline ticket aboard. A A
: For the purpose of this rule, an airline ticket is deemed issued outsida tha
Philippines if it shows on its face that it has been issued outside the
. Philippines.
(Applicable to TX on‘.l’.s.l .
Tickats may be purchased on credit, installment, or time payment plans lawfully in effect.

(
(

For unexplained abbreviations, reference marks and symbols soe Pages 11 through 21.

{Continued on next page)

ISSUED: April 28, 1993 EFFECTIVE: June 27, 1993
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RULE SECTION I -~ GENERAL RULES
5 TICKETS (Continued)
idated the ticket is good for carriage from the airport at the place o ture to the

sarvice and is valid for one year from the date or commencemant of flight axcept as o
sfocxfxod in carrier's tariffs. Each flight will be .eeopt-d for wruga on
t for which accommodation has beon . Hmflgncotpona izsued on

glaco and date of issue are set forth on the flight coupons. Any extensi

\tmlxdlty s!t\all apply only in respect to such excursion or special fare
ion.

d-t. of issuance of

c EXCEPTION 3: hablo to TINICY/GF/TK/MA only) Normal fare tickets. The above
ity applm fmositxgk:'ft‘fzya normal fac{-; trip which limits

wn to 1fic i o week, wonth or year, is good

tg- mcp.nmo which the fare nppl ’

(C)

his
ticket not pmxouzly

(2) App] n:ble to TK/HA only) Flight coupons will bo-l:alnorod only in the order in

the country of

travol acimug‘m of the ticketed point
the fare

from
or example, i1f a ticket is

Italian Lira level.

commences in of the point of origin shown on the txekoh if mfm
actually connnnont outside the country of the txekotod int of orlgm, the fare

ticket is purehnsod the .Drachms fare for travel
:ctmlﬁmstmol in London mstndofAthnru. the fare wust be

York UKL laevel
(D) \/

F 1i VLE@Q

ickels axpire at mid on-the date of expiration of ticket valxdxty, axcept
ﬁiod of validity will be extended by carrier without additional collection of
ollows:

icket valxd for one year is 1- to abhm space_at_ time of lication
(b) For no longar than rty original limit when e:gur is
provide praviocusly eonfx spacc; or a fh t_is e-mll or pos

passenger is omitteds carrier s-.bstxtu{u a different class of service, or
to miss a connection, or fails to opcra‘t. a flight reasonebly

(c) (Not indalo to IB) lhtxl the dat who is prevented f
%h within_the period of valxdx.

date from the point whaera the journey is rosuaod or fro-
Provided, thet whaen the flight coupons rema a ticket having a
involve one or more stopovers, the validity of sud\ txekot will be oxt

carrier will extend similarly the period of valxdxty of tickets of persons
with an incapacitated passenger)

airport at the place of destination via the route shown therein and for the -pphablc class of

Dntn" bcus, accommodstion will ba reserved upon application subject to the availasbility

validity w1l accordanca with carrisr's tariffs.
ﬂgﬂi& 1: If the ticket is for or includes an cxet.rsxon or other special fare hewing
shorter period of ticket validity then indicated above, such shorter ponod of

EXCEPTION 2: If no portion of the hdé.:k:: used, the periocd of validity will be one year from

+
Journey ous
the tickst or surrender any applicable

suad, and only if all uwmed flight coupons passangar coupons ars present

gﬁmm Tho fare puxd shall on1¥ be apghablo whan international travel commences in
of orxg'm on th. tn:knt, i.e. if international

the pomt internati travel

from @thans to Rowa to New ork-vdg:mntmllymtmolm
. Rome instead of th-ns,th.fmmstbormms.d the Rome, New York,
(3) (Applicable to 0OA on1¥ The fare paid shall only be mphc&alo when international travel
) ry

rom the point whare internetional travel ac h if a
po wm York,w .

(a) l;or no longer seven days the original limit when a passenger who holds a

p.rxod of vahd1§¥; a scheduled stop wh is either a st opovor or tmtxonm?or the

mg t¥ of hu ticket reason of illness, boeoua fit

to travel according to a wedical wtto, or mtxl first service of the class

for which the fare has boen poxd on the carrier on wh mco is available after such
1ast eornoctmg point.

wore_than_ three months from the data shown on such certificata. In such circums

thaerwise

the date and
m "

ity of

on of ticket

iod of
Pihe

for carrisge

which
1°d{hny

of origin
aciugll;

1on‘1 travel
t be

SLaman) ST

thet such
fare as

to carriery
1. to

causes a
ing to

validi
for not ty

traveling

{Continuad on next

For unaxplained abbreviations, reference marks and symbols soe Pages 11 through 21.

page )

ISSUED: Dacember 9, 1994 EFFECTIVE: February 8, 1995
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NO. IPG-1
RULE SECTION I — GENERAL RULES
&5 TICKETS (Continued)
(D) )/ (Continuad)
) EEEITaT (aplicsble to TX anly) (Applicsbla & } In the cese of short
) ﬁt‘wuloftn tigut Apgnrrur Nxo .x‘t"é the validi o? such
txdut.inﬂn.vmiofxlimooarrm- ter  commancomer
requiring hospitaliration of a until the dets of th. first
availabls flight after he/she become tit to trevel mo--‘dwd
cortificate, in no cate later then 7 days .

fit ..
of hospitalization.
tickets of the
() ﬁ‘o;gplxctblo‘to TK] (Not qp.lmﬁh to mf"'f

te
dete of"x‘:sun o‘l:h.rugu xg lull nut horored for a ticket.

2) PF !"_ %1‘
conta

t. the minimm stay requ

ining a hyrog.n
presentat f duﬂne.rtfmborcnpyﬂwnfforwdu
(xl-da:::of:h. ut:é-xlyqfumﬁ\odigomrh)or

(1i) other persons ec a who_dies_enrouts.
(b) (Not applicable to TK) (Mot qplmiomto m (Rot icable vis IB.)

desires
to the du‘l'h of
elrtxfxetto or

-ntb.acooqnnudby

(d) (Notwplx le to IB.) melmﬂm(ﬁl%ﬁt@ﬂncﬁhﬁ&-ﬂ:ofu
Ch-rpsOrd.rnand
for-txdtnt luihxnun.yanrfm

cable to MA) MWhen a ticket is sold st a special fare
irement

wil

c (c) (Appliah to LY/?!N]K) oq]g.l 1f a pessanger holding a fare txdtat

ithout stopovers
'3 d-ﬁn.gccu.-c at
commence imsediatel

=-={rname )"

@ (.._,glw‘ w.ﬂ%" Ao

the minimm stey r.qnn-rt with

fam oou.rruu after comssncosn

“Emr-liar return on
tunthxpl"

of a ‘s immediats family member.
tims of reti
(@) (Agplxc-blo to I8 only.)

aextended in the ovent of the f
fuxlxadafxnodml!:lol, (xﬂmon&l

the mini . t
sndorsed "Earlior retumn .q:.yma.nt of the death o

presontaed at cketing.

ofih.eou\ the coun in wh
r%wtmofntx try

in ocourring af
is weived, ih. txdc-t :fat be

by iate family after -

of travel, he return aly from the p to th. point of origin,
enroute at the s on_the next svailsble flight. Howaver,
th.fz:nt at which travel is interrupted, retumn travel
y a complet

i f the and/or reli formelities
but in no avent later than 45 deys after the teevel | ;mw:pu"‘ﬁ ticket must be
endorsad on_ soocunvt :

A death
icketi

bou- th.-nx requiresent with regerd %o fare
n‘y °:vmtofth.du ofwmofﬂnmw;-r‘ys

(ul Inth.ovm{' minimm -ﬂwxm is waived, the txdutuib.m
the desth of (nems of pessanger's immediste family

‘ ssuber/rele
(uxlﬂunxx..-atuyrmxn-ﬂuxu .axtended for not mors then 45 days after the
(iv) :td-{h ifice wi-emyddymhdbylmlm:tmmb.mbd

mw, th.nm-.- stay roquiresent Hiﬂnrﬁg-rdto
lbo ived the L requiremont with regerd t fare will be
wi wal or - d::g 1 -ﬁ.:‘of»th. o any fere w

of .
senger's imsediate family mowber/relationship).”
(bb) _stay ir¢-m¥ni ‘be ext d for not more than 45 days
after the dete of death of ‘s immediate family A
(cc) A death certificate {or copy) duly executed the compatent authorities
- (i.@., those des xg\-tod to 1ssue - death c-rtxfwot. m the applicable
occurred must

must

u-xv.d on

cortificate

{(Continued on next page]

For unmplained abbreviations, reference marks and sywbols ses Pages 11 through 21.

ISSUED: June 13, 1994

EFFECTIVE: August 12, 1994

+ - Effective June 16, 1994 and xssuod on one (1) day's notice tnd.r .0.7.
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Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

8th Revised Page 58
Cancels 7th Revised Page 58

NO. IPG-1
RULE SECTION I — GENERAL RULES
6B TICKETS (Continued)
(D) (Continued)
(e) (Continued)
(i) (Continued) . .
(dd) such waiver shall be on s%buit on the first svaileble
flight for the class of service for which the fare hes been paid.
(ii) Onoe has : sninisum stay requirssent with regard to any fare
. will be weived or the ssximum stay requiremsnt with regerd to fare will be_
extended in the avent of i ocourring after commerncement of travel iring
hospitalization of a or my of the pezsanger's immsdiate ily
as defined in Rule 1 ). .
(am) In the event the minimm s irement is waived, the ticket must be
endoresd “Earli of i{_ of . . . (nmms of pmssangsr or

. o (name of | .

(oc) A desth e-rtgic-h (or a copy) Muqumhdtfry the tent suthorities
(i.e., thoss designated to issus a desath certificate appliceble laws
of the mntw‘d)_m the country in which death. occurred must
presentad to reticketing cerrier at any time of reticketing. Pa
will be sccosmodeted under this provision only in the class of service
originally ticketed. ) . .

(dd) If the death certificate is not svaileble at the time ia _to travel,
or; if the carrisr hes resson to doubt the validity of much certificate,

will be mccosmodated only upon payment of the fare licsble to
mha\ actually usad, and a request for refund may bo.ﬁlod with the
cerrier. receipt of the claim form and all supporting documents,
carrier will determine the validity of the claim, snd if valid, will refund
to the the difforence be ﬂutohif.ru'pnidbyﬂum
and the amount such psssengsr would heve peid under the provisions of this ‘

(ee) The provisions of this rule will slso apply to merbers of the immodiate

{Continued on naxt page)

ISSUED: June 13, 1994

For unexplained sbbreviations, refersnce marks and sysbols see Pages 11 through 21.
i EFFECTIVE: August 12,

1994
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14th Revised P@ 59

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals 13th Revieed Poge 59
NO. IPG-1

RULE | ~ SECTION I - GENERAL RULES
’ 65

any son not in posu:non of a valid ticket, In cass of
ticke thn licsble portion tharsof, carriage will not
f tha trip eovorod such ticket or portion thereof mtxl the

pessanger purcheses anothe ticket at th- cl.r hc-blo fare for the carri
g:::oﬂnd Carrier will not accept a ticket if 'PP xt n mutilated or ?n has

altered other than Carrier or it is presen
unsed fhd'otbgo-.pon- Not withatandi tl:npforogomg, Carrier uxgl u at iﬂ:

passenger's request a rew ticket to ace tha lost one upon receipt of proof.of loss

. c-tnf'ctory to Carrier snd f tha c'i.:&-ctms of the case in Ca:':-mr‘s opinion warrant
" such_sction) provided, that tha Wmsuehfomamybopruscnbod by
Carrurf, to indemnify Carrier for oss or deasmge which Carrmr may sustain by reason

c (2) CANCELLED

{Tontinued on next paga)

For ml.mod abbreviations, referencs marks and ayrbols see Pages 11 through 21.

ISSUED: Octobar 11, 1994 EFFECTIVE: Daecember 10, 1994
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals ooth heviood page &
NO. IPG-1

RULE SECTION I - GENERAL RULES

65 TICKETS (Continued)

(F) W-TRANSFERABILKTY
ickat 1s not transferable, but carrier shall not be liable to tha parson entitled to be
transgorted or to tha person entitled to receive such refund for honoring or refunding such
a

whan presented by someona other than tha parson antitled to be transported thereundar

or to a refund in comnection therewith, . .
(2) If a ticket is in fact used by any parson other than the person to whom it was issued, with
or without the knowledge and consent of the person to whom it was issued, Carrier will not
ba liabla for the destruction, damaga, or dalay of such unauthorized person's
parsonal property arising from or in cormection with such urau ized use. .
(3) If a ticket is in fact used by any person other than the parson to whom it was issued, with
or without the knowl and consent of the parson to whom it was issued, Carrier will 0
be liable for the death or inj of such urauthorized parson arising from or in connection
th such Ltnau{horxzed use (Sae )

or
not

(No licabla to TX} Exgept.to the extant provided in Rule S5(C) (
es affacting liability of carriers for personal inj or death are no .
ed to ba included 1n tariffs filed pursuant to tha laws o United States and this

rule is included herein as g;rt of the tariff filed with goverrments other than the United

and not as part of IPG-1 Tariff C.A.B. No. 530 filad with tha Dopartment of

Transportation.

(G) PREPgéD %éﬁg! ADVICE
1cKets may be purchased

bx means of a prepaid ticket advice (PTA), however unless otharwisa
» payment for a PTA will not constitute ticket issuance, the ticketing time limit
spacified in the rula governing the Applicabla Fare will ba met only whan

requicement, whon ¢
the ticket 1tself is issued.
EXCEPTION:

(Applicable to IB for fares from the U.S.A,/Applicebla to TK) For fares from
U.S.A. requiring special reservation and ticketing requirements, the PTA will
constitute ticketing, providaed it is issued within tariff deadlines and
reservation requiremants are mat and shown on the PTA; any cancellation, refund
and rerout;.&g will result in penalties inst the PTA in the same marner as
though a tickat wers issued. An opan PTa?uill not constitute ticketing for any

1al fare requirements.
(2) SERVICE_CHARG L
a icable to AT, CY, BG, GF, IB, KU, LG, GA, RJ, and MA only} The carrier will
o

1LS
0sa a_service charga of that stated in Tables 1 and 2 balow for each Prepaid Ticket
ice (PTA) issued. This service d’\arg: is not subject to ang_rd:.scotnt and cannot bae
furded. The charge shall accrue to the carrier issuing the PTA.

TAEFE 1

Ush CAD
GF/CY 20.00 -
Lo 20.00 20.00

1 e to 1Kk only} Carriar will impose a service charge of BFR 500
for each prepaid ticket advice issued by carrier when such prepaid ticket
is is ug‘Belglun. This service charge is not subject to any discount

retunded.

and cannot
TABLE 7
SERVICE SERVICE SERVICE
CHARGE CHARGE CHARGE
FOR FOR SALES FOR SALES
CARRIER SALES IN CAMNADA IN THE
IN THE U.S.A. FOR
U.S.A. TRAVEL
BETHEEN
U.S.A.
AND EUROPE
uso CAD Ush
1B - - 35700
AT 30.00 - -
XU - 20.00 -
RJ 25.00 25.00 -
OA 35.00 - -
™ - - 20.00%
MA - - 35.00
BG 25.00 - -

»

- %eurrzxce charge will not apply to [PTAT sent to Turkey for travel originating in
ay.

For unexplained abbreviat

(Contirnued on next page]

ions, raference marks and symbols see Pages 11 through 21.

ISSUED: June 19, 1996 EFFECTIVE: August 18, 1996
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals ong movioad ha%e S0
NO. IPG-1
RULE SECTION I - GENERAL RULES
65 I T! (Contirued)
(G) PREPA CK ADYIC tContinued)
rvica {Continuad)
c [ci 1 licable for sales in the U.S.A./Canada/Micronesia’/and points in Area 2 only)

WO will impose a service charge of USD 25.00/CA0 34.00 for sach prepaid tickat
advice issued by MO. This service charge is not subject to any discount and
cannot be refundad. The prepaid ticket advice sarvice charge will not applg whoan

ropa¥wnnt is made by Goverrment Transportation Requast (Form 1169) issued by the
artment of Dafonsa, or for prepayment made by the Fedaral Goverrnment for
official businaess. . . .
tii) (Applicable to LY only) Carrier will imposs a service of USD 35.00 for
ach Prepaid Ticket Advice issued by LY in the U.S.A.; CAD 46.00 for sach Prepaid
Ticket Advice issued in Carmada and *[CJUSD 20.00 (affective April 1, 1995 - USD
35.00) for sach Prepaid Ticket Advice issued in Israel. The service charge shall
accrue to LY issuing the Propaid Ticket Advice. This service charge is not
subject to any discount and cannot be refunded.

(H} Accggg%g;g Q; TICKETS
airlines operating to, from or through the Philippines, including off-line carriars with
sales offices and/or ganeral sales agents in the Philippines, are hau?_‘eby prohibited from
importing into the Philippines airline tickets issued outside the Philippines for
intermational air tr_-msgortahon of passengers originating in the Philippines.

(2} All airlines operating to, from and/or through the Philippines shall ascertain whether or
not the tickets for internatiomal air transgortation of passengers origimating in the
Philippinaes, presanted by such pgsmﬂrs at the airline check in countars at the Manila
International Airport have been is outside the Philippines. If so, said airlines
not honor such tickets.

1} %&ﬂg&g oF TI%E! S[% (Applicable to TX on1¥:)
carrier will 1ssua to a gar;on a stock of tickets and validity stamp for the purposas of
issuing tickets for transportation, subject to
f%f ra:sor_'nblg ?‘dlt it ol :t‘d thorizing the i f tickets and iding f
anter into a written agresment authoriz issuance of tickets providing for
amou:’t‘?ng, raservations, and tickating prouc‘gdums and provisions protecting the carriaer
from loss or misuse of the tickats.

(J) F%gﬂ (Applicable toT‘Koan.)_ o
Tickats may be transmitted b¥ anical means (such as teletype) provided such transmission is
in accordance with the ticketing time limit specified in the rule governing the applicable farae.

(X} ggm (Applicable to TX only.) o )
rrangoments may be made for the carier to mail tickets to the pas aithar at the time
resarvations are made or subsequent to making the reservations, pm that there is sufficient
time for the carrier to issue and validate tickets in accordance with the ticketing time limit
specifiod in the rule govqm,i';g‘th applicable fare. The mutually agreed upon iigzc_i issue date
ostablished whan payment is by credit cards, or the ticket invoice date established 3
pr:rnnt is made by check, will constitute ticket purchase and issuance for the purposa of this

a.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
ISSUED: June 19, 1996 EFFECTIVE: August 18, 1996
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Airline Tariff Publishing Company, Agent .
2nd Revised Page 64

INTERNATIONAL PASSENGER RULES AND FARES TARIFF | Cancels 1ot Rovieed pode &
NO. IPG-1
RULE SECTION I - GENERAL RULES

80 REVISED ROUTINGS, FAILURE TO CARRY AND HISSED CONNECTIONS (Continued)
eSSy TAsL e L LAKRY AND MISSED CONNECTIONS

. (B) CHANGES REQUESTED BY P Continued) . . : S . i
[ 1C3 0 ) ts in a ot fare, new
(2)  (Not appl 551% t ;E % tINIMA) Hhen the rerouting results i change of f the
; fare and charYos shall be constructed as follows: :
(a) {(Not icable to/from points in the U.S.A.) If the destination. is the new
f 11 be constructed from the last fara e point at

ara construction poin ing
which the rerouting takes place, as shown on the ticket itted for rerouting, to the

re_construction gomt_shoun on the ticket submitted for rerouting, beyond which the
orlgmal fare construction remains applicable.

For the of this rule, fare construction goinf, as used herein, means
the point to which the previous fare was calculated, . .
(b) (Not licable to/from points in the U.S.A.) If the destination is the new

fare 1 be constructed from the last construction poin int at
which the rerouting takes place, as shown on the ticket submitted for radourinio 1t 78

new destination:
NOTE 1: The points of origin and destination, as well as the point of outward

. degfp.uination in thg case of a round trip, shall also bgofara construction
points, andthefares?\dchargatobeusedfgrﬂ\econstrucﬁonoffhenew
fare shall be those which would have been applicable as of the date of

commencement of carriage. . .

NOTE 2: For the purpose of this rule, fare construction gomf, as used herein, means

- the point to which the praevious fara was calculated.

(c) (Applicable only to/from points in the U.S.A.) The new fars shall be calculated upon
the basis of that which would have been applicable had the passenger e :
o=t ion fas alrendy foon saneraty (hich includes Thoca pofnts Yoo Wiich

ation has a ior to rom point of origin.

(d) Additional passage at the through fare and pr sltgirnof be_pérzgtted unlesg
reguest_therefor has been made prior to arrival at the destination named on the
original ticket or Miscellaneous Charges Order, and after carriage has commenced.

(i) a one-way ticket shall not be converted into a round, circle or open Jom
d‘(’at at the round, circle or open jaw trip discount for portion
r flown. Discount will be applied only to any rerouted p¢:~‘¥im' of the
trgp :l\d unlyf{rqn the point of rerouting; not based on any portion of the
r ready” flown;

(ii) a rlgtnd, circla or discounted open jae trip ticket can be converted into any

other one of these categories Wlaz {hag the requast therefor is made

nl_-ior to arrival at the destination named on the original ticket or
(3) Apolicable Fare - 9o ) ' ‘
i e Fare .
c %EBIT{O—_TK and {INIMA only) The fare and d‘naﬁs applicable as a result of any such
in routing, destination, or carrier shall be fare and that would have

been applicable 1f trartsportatim had been purchased as of the date o commencement of

( )igﬂgélfona.{ t,tﬂnﬂw—f shall not be itted unl t has been
a it1 sage a arg no permi ess reques
made prior to arrival at the destination named on the original ticket or Miscellaneous
0‘@ > ad

(b} after the carri has commenced, a ‘ticket shall not be converted into a
round-trip or circle-trip tiacet at the rand gy o circle-trip discount for any
portion agready flowns and D

(c) after carriage has commenced a round-trip ticket can be converted into a circle-tri
ticket, or vice versa provided that Y is made prior to the passenger's arrivag
the destination named on the ori ! 21 i laneous s Order.

c (4)  (Not applicable to TK and +INIMA) difference between the fares and charges licable

under (2) above, ard the fares and c s paid by the passenger, ulllbecollecaggd from the
passenger by the carrier accomplishing rerouting who will also pay to the passenger any

- amounts dua on account of refunds. . i

c (5) (Not licable to TK and +[NIMA) The @xpiration date of any new ticket issued for a

revis?rgufing will be limited to the expiration date that would have been licable had
the now &Eﬁt been issued on the date of sale of the original ticket or His:gla'leous

Charges -

c (6) (Notg%gliable_to TK and +INJMA) Time limits on cancellations and charges for late

cancallations will be applicable to revised routings requested by passenger-.

(Continued on next page)

‘at

For unexplained abbreviafioqs;, reference marks and symbols see Pages 11 through 21.

ISSUED: May 5, 1989 ' | EFFECTIVE: July 4, 1989 {Except |

(Print i .S.A.
anted in U.5-4.) t - Effective_ May 18, 1989 (except to/from Canada) and issued on one (1) CORRECTION
53000 day's notice under D.0.T. Special Tariff Parmission No. 69581 NO.
866
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'INTERNATIONAL PASSENGER RULES AND FARES TARIFF . Cancels orouine] page G
NO. IPG-1 ,
RULE SECTION I - GENERAL RULES

80

REVISED ROUTINGS, FAILURE TO CARRY AND MISSED CONNECTIONS (Continued)

(B) CHANGES REQUESTED BY PASSENGER (Continued)
m\uce
: oKUonly Between points 1ntheUSA/CanadaandYomtsmAreaZand3,

t as 1ncl1cat below, at any time after commencement of travel from pomt of origin
1ncl1cated on the ticket, a service charge of USD/CAD 7.00 Nlll be assessed in any case
the passenger requests;

(a) A change of routlng/valldlty of unused tickets, flld‘:t coupons or prepaid ticket

advice
(b) 1In the event these changes are performed by a Passenger Sales Agent this service charge
will accrue to such Agent.
EXCEPTION: This service charge will not- ly when a passenger upgrades from a lower fare to
First Class, Business Class or Normal Economy fare.

(C) INVOLUNTARY REVISED ROUTINGS (See Rule 87 (DENIED BOARDING CCNPENSATICN)
event carrier cancels a fli s to operate according to
schedules, stbstltutes a different type of eq.upment or dlfferent class of serv1ce; or is
unable to provide grevu»usly confirmed space, or the pas r is refused pa
removed, in with Rule ‘I’[C]ZS (REFUSAL TO TRANS T, LIHITATI(NS OF IAGE)
herein, wrler will either:
(a) abtixe passenger on another of its passenger aircraft on which space is
e; or
(b) Endorse to another carrier or to any other transportatlon service the unused
portion of the ticket for purposes of reroutxnghe
(c) Reroute the gassenger to destination named ticket or applicable portion
thereof by its own services or by other means of transportation; and, i fare,
excessbagﬁ charges and any applicable service charge for the revised routing .
is hi the refund value of the ticket or appllnﬁble portions as de{erm.ned
by e 90 (g%__FLN_i_l%) herem carrier will require no add pa
passenger, WI he difference if the fare and ¥ the rev1sed
routing are lower, or
(d) Make involuntary refund in accordance with the provisions of Rule 90 (REFUNDS) -

. herein
tiNlle) (Appllomble to TK and MA only)
(1) Transport the passenger on another economy flight on which space is
)mnabl?ﬁ’ to the destination shown on its porti fthetckat
(i1) Transpor passenger stination on 1ts portion o 1
on carrier’'s next First Class flight on which space is available, at no
additional fare, if space is available, at no additional fare, domg will
proviglan earlier arrival than the next economy flight on which space 1is
avai e

(2) +tCANCELLED

(D) MISSED CONNECTIONS . .
In the event a passenger misses an onward connecting fli t on whlch has been reserved for .
him/her becnuse the dellverung wrler did not operate its f11 aooordmg to schedules
changed the schedule of t, the delivering carrier wi m for the carriage of the
passenger or make involuntary re in accordance with Rule 90 (REFUNDS) herein.

+ININOTE: For the purpose of this rule, the term Delivering carrier means a carrier on whose flight

a passenger holds or held confirmed space to a connecting point.

(E} FREE BAGGAGE ALLME ) .
rerouted passenger shall be entitled to retain the free allowance
11@13 for the of service originally paid for. This provision apply even though
e aﬁy ransferred from a Firs Class flight to an Economy/To'.rlst/Coad\/ll-r ft
Class fl g is entitled to a fare ref

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: May 5, 1989 - EFFECTIVE: July 4, 1989 - (Except |

(Printed in U.S.A. )

53000
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C.T.C.(A) No. 324 fYC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES TARIFF NO. IPG-1

Original Page 65

RULE SECTION I - GENERAL RULES

85 SCHEDULES, DELAYS AND CANCELLATIONS
(A} SCHEDULES

arrival or of the operation of any flight.

(B} CANCELLATIONS ) ) . . .
( Carrier may, without notice, substitute alternate carriers or aircraft.

would be adviseable to do so: -

conditions) actual, threatened or reported or because of delay
Because of any fact not to be foreseen, anticipated or predicted; or
Because of any gover-nmen{ regulation, demand or requirement; o
B:chzuse of shortage

others.

aooT
-

as r's arrival at his final destination.

paid, if any.

Imes shown in timetables or elsewhere are approximate and not guaranteed, and form no part
of the contract of carriage. Schedules are subject to change without notice and carrier assumes
no responsibility for making connections. Carrier will not be responsible for errors or
omissions either in timetables or other representations of schedules. No employee, agent or
representative of carrier is authorized to bind carrier as to the dates or times of departure or

{2) Carrier may, without notice cancel, terminate, divert, postpone or delay any flight or the
further right of carriage or reservation of traffic accommodations and determine if any .
departure or landing should be mada, without any liability except to refund in acco
with its tariffs the fare and baggage charges for any unused portion of the ticket if it

(a) Because of any fact beyond its control tincluding, but without limitation,
meteorological conditions, acts of God, force majeure, strikes, riots, civil
commotions, embarclyoes, wars, hostilities, distur es, or unsettled international

0 s> t _bec conditions
circumstance or requirement due, directly or indirectly, to such fact; or .

r .
of labor, fuel or facilities, or labaor difficulties of carrier or

(e} {Applicable to RJ only.) In addition to provisions above, pass rs boarding an RJ
flight transitting Amman en route to any other destination, when Iravel is u
travel advisory, s so of his own accord and RJ is not held liable for the
p a 1 . B
(3) . Carrier will cancel the right or further right of carriage of the passenger and his b
the refusal of the passenger, after demand by carrier, to pay.the fare or the portion
thereof so demanded, or to_pay any charge so demanded and asse le with respect to the
baggage of the passgnger without being subject to any liability therefor except to refund,
in accordance herewith, the unused portion of the fare and baggage charge(s) previously

r a

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1oth mevised b2 &2
NO. IPG-1
RULE SECTION I - GENERAL RULES

a7 DENIED BOARDING COMPENSATION

CARRIER INDEX
T PROVISYIONS ARE
CARRIER  SPECIFIED IN PART i CARRIER SPECIFIED IN PART
AT A ;3 )
BG [ OA F
(94 K oK G
B B PK H
GF K RJ I
[ +INIHY L RO J
KU ] su L
Lo N sV K
LY E TK 9
Lz T WO u
MA R
DEFINITIONS
A_;g;gl means the axrpor{ at which the direct or connecting fhd\t, on which the passanger holds
confirmed reserved sgaco, is planned to arrive at some other ai serving the same metropolitan
area, provided that transportation to the other airport is nd(xe used]} by the passenger.

AL!M[E 1% AE% is air transportation (by an airline licensed.by the Department of

ransportation) or o rznsg::{a{xon usod by passenger which, at time the arrangement i

made , 1:& {o arrive at passenger's next scheduled stopover (of 4 hours or longer) or 1f

nona at axrpor{ of final destination no later than 4 hours after the passenger's originally
ima.

dxrect air carrier, except a halicopter operator, holding a certificate issued by the
Dopartment of Transpérhmn Pursuant’ to section o1 arend Soseho ey a0t ey Y 401(d)(8) of
the Act, or an exemption from section 401l(a) of tha Act, authorizing tha transportation of
3 or
2) foreign route air carrier holding a 1t issuad Department of Transportation pursuant
to sect?;n 402 of the Act, or anlgaqag from sectl:zn 402 of the Act, authorizing the schaeduled
foreign air transportation of persons.

E AIR moans transportation provided to passanger at no extra cost by a carrier
as a.

%;ﬂgo R§§ERVED S%QE means space on a specific date and on a specific flight and class of servica
of a carriar requested by a and which the carrier or it's agen{ has verified,

iate notation on the tickaet or in any o marner praovided therefor by the carrier as being
resery forﬂ'\oaccouaod-hmofﬂnp.w

means a deliberate mterrtphon of a scheduled to exceed four
.a{ap:m{bctwmﬂ'nplaea mtheplaecoffunidnstmxon

i CUJP(NSmthostaofthoggphomblummyfm
o3, lass any applimble

means a who to carrier's t for volunteers and who will {s
mwrws offer o Wixm amount, in ex for relinquishing his cmf:nglrmdy recar
denied ing is oonsx forthoptrposusofﬂusruln{ohavebeen

other passengars
m boarding mvoll.ntarlly, aven if he accepts denied boarding cocpmsatxm

(Continuad on naxt page)

For unexplained abbraviations, reference marks and symbols ssa Pages 11 through 21.

ISSUED: May 12, 1995 EFFECTIVE: July 11, 1995 {Excoet |

t+ - Effoctive ¥13,1995andxssl.ndmonn(1)days notice under D.0.T.
53180 Spacial Tariff Permission No. 27787
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RULE

SECTION I - GENERAL RULES

87

DENIED BOARDING COMPENSATION (Continued)

(A}

(B)

(c)

licable to AT only)
OF FLIGHTS ORIGINATIm IN THE UNITED_STATES

PART A (
APPLICABLE oMLY TO FLIGHTSWTI

CCNDITIGiS FOR_PAYMENT OF COMPENSATION -
Jec exceptions 1n 15 » AT will tender to passenger the amount of
comermhon specified in par (B
(1) Passenger holding a t1cke for conflrned reserved space presents himself/herself for
carri; at the riate time and ,» having complied fully with AT's requirements as
to ticketing, - -in and reconfirma gmn procedures and being acceptable for

tran rtation;
the passenger holds confirmed reserved space is unable to accommodate

and
flight for which
he passenger and departs wlthout him/her.
C(HPENSATIM IF:
holds confirmed reserved

EXCEPTION: THE PASSENGER WILL NOT BE ELIGIBLE FOR
im’her because of sx.bstﬁu‘hon of equ1paent of lesser capacl

(a) The fli which the passenger
acoou;-noite
fety reasons.

(b) Passenger 1s accommodated on the flight for which he/she holds confirxed

served space, but is offered accommodations or is sea in a compartment of
the a1rcraft other than that specified on his/her ticket at no extra »
provided that a passenger sea seated in a séction for which a lower fare is
shall be entltled to an appropriate refund.
The carrier arrarges comparab r'oge air transportation, or other transportatmn used
by the pas‘s:enger at no ex‘hi:a costtto the pa mr, that at the txm: such .
arrangements are made is planned arrive a rs nex sopover,or
,tf non?ﬂf‘eml destuua{m?\ Nlﬂ]].l?lfgiilzf”fm after ﬁ ed arrival

ime o passengers_origina i or flights.

The passenger is traveling on free or redtmd rate ticket.
The passenger refused to secun{y check .

2)

is unable to
1ty when

(c)

+{cid)
(e)

AMOUNT UF Cﬂ‘lPENSATIm PAYABLE
prov1s1ons of paragraph (A) of this rule AT u111 tender 11gu1dated damages a
the rate of 200 percent of the sum values of the passenger's restamxng to
the pas r's next stopover or, if none, to his dest:natlm, more 400 00
However, compensation shall be 50 percent of the amount described above w1'th a USD
200.00- maximum, 1f the. carrier arranges for comparable air 'h'a‘)zortaiuon, or for other
0 accepted (:|.a,used) mthe passenger ich at the t unee:thersuch
arrangement is made, 1s planned to arrive at s nex*l: stopover or, if none," 3
the a1rport of the r s destination not, la er 'than 4 hours after the t:une the d1rec
f11$ ch the confirmed space‘is held is planned to arrive.
Sa1d 'l:ender u1ll made b 'l:he carrier on the day and at the place where the fzulure ocour-.
and, if accepted, will be recel.pt for by the passenger: Provided, however, that when
carrier ari s for the passen?er s .convenience; alternate means of transportation which
ts prior .to the timeg such etder can be made to the senger, tender sha made by
mail or o{her means -within 24 hours after the time the failure occurs.

HRITTEN EXPLANATIM OF. DENIED BGARDING COHP TION AND DENIED BOARDII‘G PRIORITIES

et passengers’ -genl ing
they hold confmned reserved space a copy. of the following wr1tten staten)e,nt.
1) tion for Denled Boardil

you e a reserved seat on AT, you a probably entltled to monet
compensation. This notme explains the airline's obllgatmns s r1§1ts in
the case of an oversold f11jﬂ:, in accordance with regulatlons of the g::

Transportation.

2}

ights on which

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: May 29,

1990 EFFECTIVE: July 28, 1990 {Excent |
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{RULE

SECTION I - GENERAL RULES

87 DENYED BOARDING COMPENSATION (Continued)

APPLICABLE ONLY TO FLIGHTS”Eﬁ‘ﬁﬁRTIUNS OF FLIGHTS ORIGINATING IN THE UNITED STATES (Continued)

PART A (Applicable to AT only) (Continued)

(3)

a)

(6) Pas

the

(C) FRITTEN EXPLANATION OF DENIED BOARDING CCHPENSATI(N AND DENIED BOARDING PRIORITIES (Continued)

(2) Volunt Boarding Priorities
a fl1 1S Overso. more pas hold confirmed reservations than there are seats
?vaxlable) no one may be denied ing against his will until airline personel first ask
or

the airline's choosing. "If there are not enough volunteers, other passengers may

ul‘l:hm each fare without orward air connections will be offloaded first,
within that mtagory las to report for check-in will be offloaded first.

Coq:ensatmn fron the axrlma unless:

(bl You are denied boarding because the flxd‘tt is (mncelled,
(c) You are denied boarding because a smaller capacity axreraft was stbstxtuted for safety
or operational reasons; or
(d) You are offered accosmodations in a section of the aircraft other than that ified
: in your ticket atnoex‘tracharge (A passenger seated in a section for which a lower
fare is charged mus iven an appropriate ref
(e) The airline is §ble to pgace you on another flxd‘\f, or flxd‘uts, that is planned to
?fadm your: desh.nah.pn within one hour of the scheduled arrival of your orig
(4) Amount o Den).ed Board sah.on t t ba off red + 1
ssengers boarding compensation mus offe a payment equa
to the sum of the faoe values of ‘thexr ticket coupons with a USD 200.00 maximss. ~However,
x.f the airline cannot alternate transportation for the passenger, the compensation

fl). ing any sur
. ?‘cable d1seomt ﬁ fl ?-nt coupons, including connecting flights, to the passengers
dest:.na ion or first

(5) Method of Pa t
The airlines must g ve sach pas: senger who qualifies for denied boarding compensation, a

payment by check or draft for the amount specified above, on the day md place the

involun dénied boarding occurs. However, 1if the airline arranges alternate

transportation for the sezgzr s convenience that departs before the payment can be made,
. the payment will be sengat

tickets in place of the cash payment. The passenger may, however, refuse all compensation

relieves wrmr from any further lxabxlrty to the passenger caused its failure to honor

volunteers who will give up their reservations willingly, in exchange for a pag:eg;no:d
1
ing involuntarily; in accordance with the following boardi
First Clase tickat holders ertoang ing prierity:
E Class ticket holders
8 IT ticket holders
14 day GIT ticket holders
14/21 day excursion ticket holders *
e v A oo t,’,"'t‘“&?t’lﬁiiim ‘
ini e i
ey 8
Apeax h.cket holders

‘hon for Boardi
o m 1y, you are entxtled to a payment of “Denied Boarding
You have not fully complied with the airline's ticketing, check~in, and reconfirmation

irements or you are not acceptable for transportahon under the airline's usual
es and practicesi or

arrange
];ad (USD 400(0(} -axuua) The value of a ticket coupon_is the one way fare for the
and air transportat).on tax, minus any

opover ara used to compute the compensation.

passenger within 24 hours. The carrier nay offer free
brlng pr).va{e legal action.
- ions
coupensat).on (by_endorsing the check, draft or HCO within 30 days)

confirmed reservation. However, the passenger may decline payment and seek to recover
macou-toflauormsomeother

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

{Continued on next page)
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Cancels Original Page 71

NO. IPG-1
RULE SECTION I - GEMERAL RULES
a7 DENIED BOARDIm’CU“PEPSATICN (Continuad) )
' PART B (Applicsbls to IB only} . -
¢ +ICIAPPLICABLE TQ FLIGHTS (R MTM ?ﬁm‘ns ORIGINATING YN THE UNITED STATES

|+IC1(A)  CONDITIONS FOR PAYMENT OF g_gps%qm
This tara ies to carriar with respect to its operation of flights

serving a point within the United States or its territories or possessions,
resarved space and which is covered by a fllﬁ coupon nami
travaling on a free or reduced fare basis.

ion if:

. raconfirmation
tariff; or

. him/her becausa of cancel
" capacity when required by operational or safety reasons; or
(3) The pas i

“'is seated in a saction of the aircraft for which a lower fare is
refund shall ba provided; or g

pimar at no.extra cost to the passenger, that at the time such arr
r after the schedu

(B) - AMOUNT ENSATION PAYAI - A R : i
: =<ation w1 paid to a passanger danied boarding irvoluntarily from

to the passenger’'s next st er; or if none, to his de
oo e s sl : f rable air t tat

maximsn, if carrier arranges for comparable air transportation or o
mptez‘l(x.e., usad) by the pa ;

va passenger's destination not later than 4 hours after time. The al

passonger who qualified for denied board
the airline arranges alternate transpor
the pa

compensation and bring private legal action. :

confirmed resarvations, the carrier shall request volunteers for denied:

:fiaﬁ ing involuntarily to other passengers with the carriaer’s boarding
cllows: - . S : : AR
(1) Local boarding passengers holding confirmed resaerved space who present
- carria aftzg all seats hava bean allocated. : ° P R
(2) . Transit reserved pas ars. o S e
(3) Carrier's crew members traveling on a positiva spaca basis for operati
ground persor_r;gl neaded for X o' repairs mmxggg X
HOTE: Unaccompani minors, 1 1ta passengers, 1p cases &
’ ) ehall ot be considered for removal. P

ing compensation a payment check .
amount specified above; on the day and glaco the ihvolm{nrzadw\ied arding occurs. However, if
1t rtation for the passengar's convenience that ts before

¥n¢1t can b » paymant will ba sent to the passenger within 24 hours.  carrier

may offer froe tickaets in place of the cash payment. The. passenger may; however, refusa all”

(C) gROER OF gs%eb %ggm ‘ o ' S
; ever is insufficient space on the aircraft to accommodate . all

originmating, or
insofar as 1t denies

boardi to a pas r on a flight, or portion of flight for ich the. passenger holds confirmed
s C 3 1 ng any such paint as tha passenger's -
origin, tarmination, or mext stopover. Provided, howevar, this rula shall not apply to passengérs |

EXCEPTION: A passengerts) denied boarding a flight shall not be eligible for denied boarding .
(1) The passenger does not present himself/herself for carriage at tha‘agprogriéfe' time. and .
: e

lace, having fully compliad with the carrier's requirements as to tick
s £ r‘ogedures and baing acceptable for trmsportation'vqwchr the carrier's

ing, check-in and -

(21 TEE 10t for which the passenger holds confirmed reserved space is umable to accommodata
i % T:tim of tha flight or substitution of aircraft at a lasser -

n is offe acbommodations or is seated in a saction'of the aircraft other than |
that itied in his/her tickat at no axtra charga, except that in the event the passenger -

an appropriate -

(4i " The carriar arrahges comparable air transportation, or other tfmépbrta_tiod used by the

ts are mada is.

to arrive at the pas'@enferg next stopover or, if nona, final destination within one
led arrival time of the passenger's original flight or flights. -~ -}

an oversold flight at

the rate of 200 percent of the sum of the values of the ggs_sanger's remaining flight coupons up
) stination, with a USD 400.00 maximum. -
tion 11 ba one-half the amount described above; with a USD 200.00

transportation-

? h s , which at the time aithar such arrangement is made, is-
Tannad to arrive at thae airport of the passenger’'s naxt ;ﬁgover or, if none, at the airport of |

rline myst give.
or draft for the

“passengars holding
ing before using any

othar boarding priority.  If an insufficient number of voluntears come forward, the carrier may -

priorities as
themsalves for -
omal. reavson;v, and

at a station. .
s. determined by the . |

' ) (Contunnd on next page)

For unexplained abbreviations, referenca marks and symbols sse Pages 11 through 21.
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NO. 1PG-1

RULE SECTION I - GENERAL RULES

87 |DENIED BOARDING COMPENSATION (Continued)

: ' L PART B (Applicabla to 18 only) (Continued) o

C T[C]APPLIC#BLE TO0_FLIGHTS TION OF FLIGHTS ORIGIMATING IN THE LNITED STATES (Continued)

(D)

{E)

E&LIC NOTICE QF DENIED BOARDING COMPENSATION AND BOARDING PRIORITIES

NSATION F ]
If have boan denied a reserved sea airline grobabl entitled to monatary
cupy?umsatxm This notice explains tha alrhnc s oblxgat1g and thae pasZanger s r1g\ts in tha
casa of an o-vnrsold flight, in accordance with usual rulas and practices.

VOLUNTEERS AND mgnﬁ PRI%{TI§§
If a flight is oversold (more passengers con reservations than there are seats

availabla), no one may be denied boarding against his will until airline persornel flrst ask for
volunteers who will give up their resaervations willingly, in exchange for a pa

airline's choosing. If there are not voluntaers, other passangers: ruay g‘:eguumd boardlng .
involuntarily, in accordance with the boarding priorities of (airline name}

' 11 NVGLUMTARY DENIED DI
If you ‘are denied boa 1ng 1wo m an Y you are enti o a paymant of "Denied Boardmg
'Compensahm" from the airline
You have not fully compli “the airline's ticketing, check-in, and Mflmhon
. z:g.nromonts or {ou are not accep table for transportation under the airline's usual Rules
Practices filed with the Department of Transportatxms or
(2). You are denied boarding becausa the flight is cancalled;
(3] You are denied boarding becausa a smaller -capacity axrcraft was substituted for safaty or
operatiomal reasons} or -
(4} You are offersd accommodations in a section of tha aircraft ‘other than that specxfxod in
o your txckat at no axtra charga. (A pass:aar saated in a saction for which a lower fare is
: ¢ ixvm an_appropriate ref or
(5} The axrlxm is able to place you on another flight, or flxd’tts, that is planned to raach
yot.r dastmatxon within one hour of the scheduled arrival of your original flxdﬂ:

OF DEN D ING ENSAT
Passangars »ho are e compensation must be offered a t'eq.lal to
the sumw of the face vaiues of thtnr ticket ootu;g)ons with a USD 200.00 maximum, owaver, 1if the

airlina cannot arrange altarnata transportation for the passengar, the compensation is doubled
(U.SD 400. 00 waximuml. The “value" of a txcket coupon is the one way fare for_ thae flight shown on
including any surcharge and air transportation tax, mirus any licable discount.
tl f11dﬂ: coupons, u\cludmg connectmg f11¢\ts, to the passaengers destma ion or first 4-hour
opover- are used to couputn the cospensation.

',"Altmtettrt;sport?g;mt is a:rttn;mspo:;:txm (by an axrlxn;jléﬁms:dtkz 'éhe rtment of

r*ansporaxon or. o ransportation u r whi a ime arrangemen

is made lanned to arrive at the sanger s nexgasmled s‘l:oéovar {of 4 hours or longer).

: zr fxna.f. das 1nztxon no later than ¢ after tha pas sanger 's originally scheduled arrival
ima.

S HETHOD OF PAYMENT :

The airlines must. $1ve aach passenger who qualifies for danmd boarding cougonsatxon, a

by check or draft tor the amot.nt specified above, on_.the day and place the involuntary d:

‘boarding occurs. Howaver, if the airline arranges alternate transportation for the passenger's

_cotwmxm that departs bafore the payment can be made, the payment will be sent to the
passenger within 24 hours. The carrier may offer frse tickets in lace of the cash payment. The

‘ _passangar may, howevnr, refuse all compensation and bring private lagal actmn

. a R oNS '
tanoe of thae sation rsing > draft or MCO within 30 days) relieves

" carrier from any furt lxdnlﬁy to the passenger mt by its failure to honor the corifi

reservation. " However, the passangar . "y decline paymen
oflmormsomaothermarmr

R 11| VOU.NIE DENIEOQ BOARDING 1t holdi ed 11 t ba
mARGEr armirnas a pas rs 1 resarv spaca wi no

zocawodated on a ngnn f11§1t, the following prmre shallngappl

(B9 A notice (as shown below) will be distributed to passengers in for that flight,

(2) ng ly, pas rs volunteaering for denied. boardmg will bae tra‘gen in tha order of
pNsani: ion up to required rx:nze

(3) At the time of board1ng these pamﬂrs will be boardad last and, if not boarded, given the
mutually agreed compensation in or draft and offered alternate transportation.

soektoreccvardanagesmacourt

TContinoed on naxt page |

For Lnex:plamod abbreviations, rafarenca marks and syrrbols see Pages 11 throudx 21.

ISSUED: October 26, 1993 ; EFFECTIVE: December 25, 1993 et
t - Effectwa October 27, 1993 and issued on one (1) day's nohca under
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- B4 . < X .. o n o . i
htxon batwoon nxrport and hotnl, as. mll as any mcxdnntnl

Above
}u-lvn are offo;od onn—hal\{ ot
f thore are not enough volunteers
uwolm{artx;g in sccordance with éoﬂ Prmrxt
in nue of the carrier will substi
dutr the passenger) and in awordnncc with tho Deruod Boardmg
by the oaportncm‘t of Transportahon
I hawve carefully read the above eonpenutmn offer to voluntears, and am
chances of being 14-\'vol|.r|t‘m~11¥um H icabl £ the 111 be
on Carriar i nase o wrmr w
"‘currmrP“ m notice dutnbu{ocalpg p ] FLIGHT

Xuba denied boarding
¥u las avaxlablo L?Oﬂ

INTERNATIONAL PASSENGER RULES AND FARES TARIFF 2nd Revised Page 73
NO. IPG-1
RULE | SECTION I - GENERAL RULES
87 DENIED BOARDING CONPENSATION (Continuad)
L (lxcabla to I8 only). (Con’(xnund)
c lte TS ORIGIMATIN (Continued)

(F) MTE a... '
. ~ chance 1 13 oversold (mm passengars hold eonfu-md resorvations than
" thers are mtt mxld:! 3. Mo ona be denied boarding against his/her will until airline
personnel v 5 vulgnm up thelir reservations e
1er {the i la nane of the carrier wil or
(ﬁ- carriee” in ih. no'uc- dxstr;bui to the pas ger) has .stabhs}nd as follous
B nt,..w et (Tt TSR e e g ot
ation, leav on rier 1 @ nama O
cnrr-!.or u111 be ubstxtuiod for]:ngl'\o ter "wrmr" in the mlxcn?strxbutod to the
2 or. ) or mytothor carrier.

?hona, oc q:toanxxuaofusnmooo
eoapansa ion amounts are g;‘ passangars infants and chxldron below the age of
s

‘carrier” in the notice

Including
oxpensos, 1nclud1ng

compansation
requast from Carrier

Compansation established
fully informed of my
sd:sht%ed for the term

tributed to the passenger.) for volunteers.

the pasaengar
signature balow will confirm that I am will to aooop eoe?msahm ottfered by larrier ﬁm
?plxcablc rama of the carrier will be substituted for the term “carrier” in the notice .

(ngwfure of Passenger)

For unaxplained abbroviations, referance warks and symbols see Pages 11 through 21.

NOTE: (Issuod in liou of 1st Revised Page 73 rejectad by the NTALA) and D.O:T.) Canccls Original Page

ontinued on next )

ISSUED: November 22, 1993 EFFECTIVE: January 21,

1994
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals ond hovised paoe 7¢
NO. IPG-1

RULE SECTION I - GENERAL RULES

a7

If o flight is oversold (m

ill their reservations willingly, in sxchenge for p-g-rt
airline's dfou:m 'i‘?ﬂ'ﬂn are not enough volun {-‘rs),hoﬁ\.r- . dan

2) ﬂﬁéu;puu;?uy e ider

other promotional fare pessengsrs.

possibility of ing.
(3) Locally bowrding/tranafer pesssngors:
(m) Hot holding direct connecting resscvations
Holding direct connecting reservations on ﬂnrthaul fl ts.
(¢) Holding direct corvwecting ressrvations on 1 ts.
(4) Transfer in direct transit on_the same Tli .
NOTE: ml above is not eligible for denied ing cowpensation.

t 3 or you are not scouptsble for transporiation under the sirline's
icess or

? are denied boerding becsuse the flight is cancellads

Bacauss » G-.f paci oh

You sre offu‘d ions m . saction of the sircraft o that speci
yu.rhck- .tmod:ra charge. s-hdmumhon for which »
iven an Wu’h
(5) The .ll‘lll" is tgh to plece you on -\o{h-r fhd\t, or flights, thet is planned t
your destination within one hour of the scheduled srrival of your orlgmnl fl ld'rt

Passengers who sre 3 fing compensation must ba offered a t
H'_nu-ofth. dwofhtrt;&oimuhn%ﬂ%t)ﬁﬁ.xm .r

ucbl.blod(lSDQOO 0-::;-.-) Tha us® of a tickat eoq;onu :h.on-ulyf

renspor
r-napor‘:atxon used by at the time the u -do, is
arrive at the 's next mm.dod 'topov.r(f'ohot.rs ! duf
or th hours .gt o ° 3:! m

the psssenger's originelly schedulad arri

m.ulmmtglv-u&m&giﬁi for denied bosrding

issue, and will be non-rof\ndda o and non—transferabls.
compensation (by endors the chack, draft or MCO within

confirmed morvahon Howaver, the senger decline payment
tormvwwsm.mtoflawlﬁmpz%\orm.’y

‘ ' = reservations than thers sre seats
le), m one_wwy be denied bo-rd:.m .pmzt hu vu.ll until sirline porsaul first ask for

wlwt fu-—{‘yp‘ pnungtr: fmt and highest fare-type

(c) Morwal .
EXCEPTION % inors, incapecitata passangers and elderl
: m‘: "y wlﬂ.\ ltv;nfp probi-ll, stmll not be mldnrm;rmml
n-m.n].

categori the followi of
lud undor fm’omnldw-ltwnmo 3:

1y, you.ro anty o @ paymant of "Denied Bosrding
(T Tou b ;.’P"‘g
(1) ou h-vc not fully coqal with the airline's ticketing, check-in, and reconfirmetion

ler ircraft was substituted f af tional ressons) or
eq:-:d¥a i or L m

irline cannot tation ( below) f the ti
) {% i sas ow s TONger > mwn

including any surcharge and eir_transportation tax, winus any
z cd:l. dueou-nt m f1i, co-.ngmu, including m'o%t'mg fl;jﬁ:g to H’n’m

stopover compansat i
htlon" is air trtn‘porht;on by an sirline hc.n-‘d by the D.0. T or othor

componsation t
by cash (or at_the pessengers option check or draft) for the amount spoclflod daw., on m

and place the uwolmtary denied bowrding occurs. if the sirline arrsnges a.ltorn-t-
fr-n;porta‘h the passenger's corw.nunco thet @-rts bafors the can be made,
pcynnn‘l:ulllb-unttoth. 2% hours. The carrier may o or free ticksts in
glaeu of the cash peywent m —y, houuvcr, refuse all compensation and bring privata
ﬁi action
: At ': option, BG eoq:ormt- the pam-ngn- with credit for future

trans on BG, in 11=yof monetary The smount of the ttion

credi fcrod i be to or gn th. wone corpenation due

mw\rr The credit voucher wil valid for travel on only, within one yer from

8 O

roluv%:.wrmr from any ﬁrﬁur lnb;hty to the passenger caused by its ft:}:,rc 'to

or

ified in
fare is

)lfﬂlﬂ

to
ination no

30

{Continued on next pegal
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RULE

SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

PART D (Applicable to KU only)
APPLICABLE TG FLIGHTS ORIGINATING IN THE UNITED STATES

(A} CONDITIONS FOR _PAYMENT OF COMPENSATION

c
T (1)

2)

Subject o the excepfion in this paragraph, KU will tender to passenger the amount of

sation specified in paragraph (B)
Passenger holding a tlcka? for confxrmed reserved space - presenfs himself for carrxage at the

ropriate time and place, having complied fully with KU's requirements as to tick efxng
mck-xn (see Rule 60 RESERVATIG!S) and reconfirmation procediures and being acceptable tor

transportation; and
sgodﬂ:s for whxch the passenger holds confirmed reserved space is unable to accommodate

the ssenger deparfs withou

EXCEPTICN The pa r will not be eligible for compensation 1if:

(a) iﬁé fli Lﬁon ich the passenger holds confirmed reserved space is unable to
te because of

'(1) Cancellation of the flight; or
(1i) Substitution of equipment of lesser capacity when requlred by operational and/or

. safety reasons; .or
tb) r 1s accommodated on the flight for which he holds confirmed reserved space,

ssenge
buf is offered accommodations or 1s seated in a compartment of the aircraft other than
that specified on his ticket, provided that a Eassenger seated in a section in a
section for which a lower fare 1is _charged be entitled to an appropriate refund.
{c) The carrier arranges comparable air transporfatxon, or other transportation used by the
passenger at no extra cost to the passenger, that at the time such arrangements are
made is plamned to arrive at the passengers next stopover or, if none fmal destination
within 1 hour after the scheduled arrival time of the passenger original flight or .

flights.

4(B)  AMOUNT OF COMPENSATION PAYABLE

(B8]

2) .
-and, if accepted wxll be recexpted by.the passenger. . Provided, however, that when carr;er

~ prior to the txme

Subject o the provisions of parag (A), KU will tender liquidated domages at the rate of
200 percent of the sum of the valuer:p';f the passenger's’ remalglllng flight coupons up to the |
passenger's next st er.or, if none, to his destmahonr with a USD 400.00 maximum,
Provided, however, that the_ compensation: shall be one-half the aforesaid .amount, thh a usp
200.00 maximum; if the carrier arranges for comparable air transportation or other
transportation accepted (i.e. used the passetiger, which at. time exfher sud'\
arran?ement is made, is plamned to arrive at the airport of the pa r's next stopov

or, it none, at the axrport of the pas se:ger s destination not later 4 2 hours~after the
time the direct or connecting flight on ch the confirmed space is held is planned to
arrive in the case of mterngate and overseas -air transportafzon, or & hours after such time

in the case of foreign air transportation.
Said tender will be made by carrier on the day and-at the place where the failure occurs

arranges for the r's convenience, altermate means of trmsportahon which s
%ender can madé to the passenger, tender shall be made by mail or

other means wxfhm 24 hours after the time. 'the failure occurs.

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: November 19, 1987 EFFECTIVE: November 20, 1987

(Printed in U.S_A.)



C.T.C.(A) No. 324 9qC.A.B. No. 530

Airline Tariff'Publishing Company, Agent
INTERNATIONAL PASSENGER RULES TARIFF NO. IPG-1

Original Page 78

RULE
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87

DENIED BOARDING COMPENSATION (Continued)

(C) HRITTEN EXPLANATION OF DENIE

PART D (Aggiamble to KU only) (Continued)
DING COMPENSATION AND DENIED BOARDING PRIORITIES:

(1)

(2)

(3)

(4)

(5)

6)

tion for Denied Boarding
e been denled a reserved seat on carrier, You are. probably entitled to monet

coq)ensa'hon This notice explains the a1rl1ne s ob tions and pas: s ri ‘ts 1n
case of an oversold flights, in accordance w regulagaons of the U mr 41

Transportation.
Volmteers and Boarding Priorties
1ghts 1s overso more passengers hold confirmed reservations than there are seats
ava1lable) no one may be denied boarding against his will until airline personnel first ask
for volunteers who will give up -their reservations willingly, in exchange for a t of
the airlines' choosing. If there are not enough volunteers, other passengers may denied
boarding involuntarily, in accordance with the following boarding priori
(a) Passengers holding free or reduced fare tickets entitled to firm 1ng, issued by
other airlines;
(b) Passengers holding free or reduced fare tmkets entitled to firm bookxng, issued by KU,
with exception of crew, and dead heading crew
(c) Full reverwe passengers, by considering lowest fare-type passengers first and highest
fare-type passengers last, in the following sequence:
(1) APEX and regular APEX passengers;
(i1) All other promotional fare passengers;
(111){ Wl fare passengers. tated and lderl
excep unaccompanied nu.nors, ita passengers elderly passengers
especially with 1 roblems, sha 1 not be considered for removai

Co sation for Irvolun Derued Boardi
T% you are denled boardil ng 1nvqu1far1Iy, you are entitled to a payment of “denied boarding

compensation” from the airline unless:

(a) You have not fully complied with the airline's ticketing, check-in and reconfirmation
re?.nrements or you are not acceptable for transportation under the airline's usual

es and practices; or

(b) You are denied boarding because  the flight is cancelled; or

(c) You are denied boarding because a smaller capacity aircraft was substituted for safety
or operational reasons3 or

(d) You are offered accommodations in a section of tha aircraft other than that ified
in your ticket at no extra charge. (A passenger seated in a section for whi a lower
fare is charged must be given an approprlate refund

(e) The carrier 1s able to place you on another 11d)t, Ql.'_ flights, that are planned to
ftfadwtymr destination within one hour of the scheduled arrival of your or1g1nal

ight.

Amt ot Denied Boerdlgg msahon
sengers are elilgible boardxng compensation must be offered a payment equal

'l:o 'l:he sum of the face values of their ticket coupons, with a USD 200.00 maximum. However,
1f the airline cannot arrange alternate transportation for: the passengers, the compensation
s doubled (USD 400.00 maximum). The value of a ticket coupon is the one way fare for the
fl1 t shown on the ¢ »_including any surcharge and air transportation tax minus any
icable discount. .All fl1$urooq.pons, including connecting flights, to the passenger's
f1nal destination or first 4- stopover are u to compute the compensation.

Method of Pa t
The K1rIme mus% ive each passenger who qualifies for denied boarding compensation, a
y check gr draft or the amount specified above, on the day and_place the

1nvolu1ta board1ng occurs. However, 1f the airline arranges alternate
transportr¥1on for the r's ‘convenience t departs before the payment can be made
the payment will be sen 'l:o tgz passenger u1th1n 24 hours. The carrier may offer free
tickets in place of the cash payment. The passenger may, however, refuse all compensation
and bring pr1vi‘|:e legal action.

Pas r's ions

cceplance o comnsa‘hon (by endorsing the check or draft within 30 days) relieves the
carrier from any f liability to the passenger caused by its fallure to honor the
confirmed reservations. However, the passenger may decline payment and seek to recover

damages in a court of law or in some other manner.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I - GENERAL RULES
87 1] ComMp (Continuad)
(o (Applicable to LY/X only) (Contuxnd)
8 RIGINA [N [ITED STATE
(&) ' FOR_PA
jJact to exceptions in paragraph LY will tendar to passenger the amount of
coupensatlon spacified in
(1) Passongar hold:mg a hckct for conflnnd reserved spacn presents herself/harself for :
wrx:gn riate time and place, baving coqahod fully with LY's requiremants as
to ti t -m and reconfirmation procedures and baing acceptable for
(2) E dwt for vduch the passenger holds confirmed reusarved space is unsble to accommodate
ssanger and ts without him/har.
EXQE_EIQ. The passan?nr will not be alxgxblo for tion if:
(a) The flight on dueh the passonger holds confirmed resaerved space is unable
to accommodate him/her bomuso nf substitution of oquxpmmt of lasser
capacity whan roq.urod b tional and/or safe *Kn/
(b) Passenger is accommodated on tho flight for which she holds confirmad
reserved » but is offored accommodations or is seated in
coq:artm of the aircraft other than thet specifiod on hxs/hnr ticket at
axtrs charge, provxdod tha seatad in a section for which a
lounr fara is d\argnd 1 bo eng'tlod to an agproprnt- .
(€-3] Iho mt:l{- bycomrd:lo air traftmrt:zmm ovt' ft:ﬂ':cﬂr;
ransportation used r, at no extra cost to
that at the time such tsu’al_udou lanned to arrxvcatgl:o
pas naxt st er, or 1f none, final destination within one hour
a{t;r;t schaduled arrival time of the passengars original flight or
ights.
(d) The passanger is tr-vnl luyo-s frea or reduced rate ticket.
(a) The pa Pa SSaNgor e ;.ngoon b checked.
(f) The f{xdﬁ for vduch the passengnr 1lds a confirmed reserved specs is
cance
(o (8) | P f pnragraph (A) of this rule, LY/X will tender liguidated damages
5?% Tﬂ g E ﬁ provisions o o is ° wi iqui
at rate of 200 percant of the sum values of the :engor’ 's remain ?;:t up
to the passanger's next stopovor or, if nona, to his d-st:.mtxom but o mrn EI?
400.00. Howaver, thoooupenst ion thall be 5 Op.rcont of the amount describad daovnthha
USD 200.00 maximua, if the carrier arranges for eoqaard:lc air transportation, or for other
trmsporta‘txon that is accepted (i.a., used) ssnngnr which at the time either such
arr-angeaen- is mda, is plarmad to arrive at t naxt stopover or, if none, at
tha alrport of gas 's destination not hgas than 4 hours after the time the direct
a :zd\t}nconfxrmodspmzshld is l.arnodtnarrwc
(2} Snd tander uxll carrier on the day and at tho place where the failurs occurs
avd, if acceptad, u111 be roca:lptod for by tha passenger. Provided, howaver, that when
carrier arranges for passnngor's convonmnco. altermate means of transportation which
tsprmrtothotun madat t}ngasm,tonderd\allbondnby
mail or othar means within 24 hours aftar the time the failure occurs.
(c) RITIES
ily Trom flights on which they
[ ied 3 resorvod saat on LY/X, you are probably entitled to mone

eoq:msatxon ) mxs heo lains the axrlmo s oblxgntmns and the passenger's rights in
;homa‘tgzanovarsold flxd'\,mmordnnoo th regulations of tha U.S. Depu'tuen of
ion
(2) Vol i i
I; $§ E% is oversoga ; s hold confirmad rosarv:-tiqns_ﬂm there are sosts
mxlabla) no one may be damod mg against his will until airline personnel first ask
for voluntaers who will give up their reservations willingly, in exchange for a t of

the airline's_choosi If there are not encugh volunteers, other sangers. denied
ing mvoltntan‘i‘g, in accordancs with the following bo;rdmg pc‘:somfy =y .

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I - GENERAL RULES

87

(2) v togr i joriti (Continuad)
a eNUg passengers in order of appearance at airport chack-in facil
folloumg axceptions:
Mombers_ of lsraeli Cabinet and/or their counterpart in U.S.A.
(u) Physically handicapped passengers.
((ux: l.inec?pa\ ied minors.
iv Deportoss
(v)  Passengers traveling with infants.
(vi) Coapossxornto cases (death in family)

(vii) coffm of
Sovarnmont mtm
reduced fare sengnrs, per IATA Resolution 203.

(b)

(c) ry

(d) LY/X staff on company iness, in order of seniority.

(@) LY/X staff and thtur famil leave, in order of seniority.
(f) ¥her wrurs

an

. Nnn—rwm ampl, oyoos of o

- - 3
Cowmsahon" frou tho nrlme mlnss
You have not fully complied with the axrlme s ticketing, check- 1m
1r-wa1.,d ts or = or you are not acceptabla for transportation under the
: es ices.
(b) You are du?\m boarding boeqm the flxdnt is cancelled)

f11-

(%)

the airline carmot arrange alternate transportation for the passenger
doubled (USD 400 00 maximum) . Th. valu- of a ticket coupon 'i’: the one

on or first

(5) mﬁ

air give aachfpa sanger who qualifies for denied boarding
pay-onbyd\od(ordrnft thoa-oxntspocxf.dabov
trwolm{ dani Howaver , 1f tho nrime arranges
peymant will be sen

bring private legal action.

(6)

relieves carrier from further liability to passanger caused i
the confirmed roumtm Howaver, &nptzwuydoclmM
smamtofluormsunoﬂwrm

(a) You are denied boarding becausa a smaller capacity aurcr:ft was substituted for safety
or operstional reasons} or
(d) You are offered accommodations in a section of the aircraft other than that ified
in your tickst at no cxtra charga. (A passnngnr saated in a section for which a lower
fare is cherged mus ixv-n an appropriate refund
(a) The wirline 1s ablo to place you on anothor flxymt, or flxymts that is plamned to

your destination within one hour of the od arnv:i of your orxgmal

0 Q:!: i inied boarding compensation must be offered a taq.nl
to the sum of the fucogvaluc of thair 'uckot coupons luth a USD 200.00 maocimum P
the ccnpmsatt:: 1:

fli t any surcharge and air_transportation tax, minus
aap.g le dxscou‘\t ﬁ fl ?1{ ool.pons, 1nc1udmg cornoctmg flights, 22 ’passcng:ys
opover ars to computa the compensation. ’

r‘rnporqmn for the 's conveniencs dopnrts bafore the payment can be mads,
the gas ??: passanger wxﬂ'n 26 hour: The carrier ::y offer frea
t.llg(-ts in place of the cash playment. The passenger nay, howsver, refuse all

\ons
ccoptance o ooop.nsatmn ( endorsing the chack, draft or MCO within 30 days)
ped I t:nfaxluro to honor

(Continued)

ities, but with the

and_reconfirmation
airline's

fare for

compensation

to recover

(Contmuod on next page)
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RULE SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

PART F (Applicable to OA only)
APPLICABLE TO FLIGHTS ORIGINATING IN THE UNITED STATES

(A) CONDITIONS FOR PAYMENT OF COMPENSATION .
Ject to exceptions in this rm 0A will tender to passenger the amount of
compensation specified in subparagr (2 : N
(1) Passenger holding a ticket for confirmed reserved space presents himself/herself for
carrizge at t}\;ﬂrgpriate time and place, having complied fully with OA's requirements as
to ticKeting, -in and reconfirmation procedures and being acceptable for

transportation; and 5
(2) The ?Y(:ywt for which the passenger holds confirmed reserved space is unable to accommodate
the passenger ‘and departs without him/her. o
EXCEPTION:  The passen?er_- will not be eligible for cqnﬁsnsatxm if:
(a)  The 11?’\ upon which t?\e ssenger holds confirmed reserved space is
unable to accommodate hi r because of substitution of equipment of

lesser capacity when required by operational and/or ;afe(xoreasons. .

(b) Passenger is accommodated on tha cf’ﬁd\t for which heé/she holds confirmed
reserved space, but is offered accommodations or is seated in a
compartment of the aircraft other than that specified on his/her ticket at
no extra charge, provided that a passenger seated in a section for which a
lower fare is charged shall be entitled to an appropriate refund.

(c) . The carrier arranges arable air transportation, or other
transportation used by the passenger at no extra cost to the passenger,

that at the time such arrangements are made is planned to arrive at the

passen?er‘s next stopover, or if none, final destination within one hour
aft;r;{ he scheduled arrival time of the passenger's original flight or
ights.

The passenger 'is traveling on employees' frea or reduced rate ticket.

The passenger refused {o"ge security ed.

The f.}.ig;f for which the passenger Kolds a confirmed reserved space is

(d
(e
of

S

b R L At f paragraph (A) of thi 1 i1l tender 1 dated damage

1) o rovisions ‘o - o is rule, OA wi r liqui s

at {eh: rate of 500 percent cfpathe'_ sum valuas of the passenger's remainil ?ljid'\{ cotﬁgss up
to the passenger's next stopover or, if none, to his destipation, but not more than USD
400.00. However, thé compensation shall be 50 percent of the amount described above with a
USD 200.00 maxitmm, if the-carrier arranges for comparable air transportation, or for other
transportation-that is accepted (i.e., used) by the passenger, which at the time either such
arrangement is made is planned to arrive the pas r's next stopover or, if none, at
-airport of the passenger's destination not later than 4 hours after the time the direct or
connecting fli?ﬂt on which” the confirmed space is held is planned to arrive.

(2) Said tender will be made by the carrier on the day and at the place where the failure occurs
and, if accepted, will be receipted for by the passenger. ' Provided,’ however, that when
carrier arranges for ﬂ_\e‘pa’ssen?ar's convenience, alternate means of transportation which
departs prior to the time such r can be made to the passenger, tender shall be made by
mail or other means within 26 hours after the time the failure occurs.

(C) HRITIEN EXPLANATION DENIED BOARDING COMPENSATION AND DENIED BOARDING PRIORITIES o
shall fi 'sh all passengers who denied boarding involuntarily from flights on which they

DA furni [3 are 1ed -boar:
hold confirmed reserved. space a copy of the following written statement:

(1) C sation for Denied Boardi s
i% you have been denied a raserved seat on DA you are probably entitled to monetary
compensation. This notice explains the airline's obligations and the Bassefger's rights in
;he mse{oi_an oversold flight, in accordance with regulations of -the U.S. Department of
ransportation.

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: November 19, 1987 IEFFECTIVE: November 20, 1987
(Printed in U.S.A.)




C.T.C.(A) No. 324 19JC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES TARIFF NO. IPG-1

Original Page 82

RULE

SECTION I - GENERAL RULES

a 1
availabla)
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Passengers

all other
(3) C sati
are

fli

fla

(5) Hethod of
o 'mgaymen- t by

transporta
the paymen

you 8
Compensation” f

involunt ar¥
t

87 DENIED BOARDING COMPENSATION (Continued)

PART F (Applicable to OA only) (Continued)

(€) WRITTEN EXPLANATION OF DENIED BOARDING COMPENSATION AND DENIED BOARDING PRIORITIES (Continued)

(Z) Volunteers and Boarding Priorities ’ ) .
IF a_flight is oversofg (more pas: rs hold confirmed reservations than there are seats
ing against his will until airline personnel first ask

no one may be denied s
eers who will give up their reservations willingly, in exchange for a pa t of

the airline's choosing. If there are not enough volunteers, other passengers may denied
boarding invgi.ingearxly, in accordance with the following bo;rding pv‘:iority:

wi boar

counter at the ajrport, except that physically handi passengers, unaccomp
and OA personnel tr—aveiing on OA business in a must ride category will given priority over

ded in the order in which they present themselves at the check-in
3 anied minors

passenge

on
1

requirements or
rules and practices; or

(b) You are denied boarding because the flight is cancelled; or N

{c) You are denied boarding because a smaller capacity aircraft was substituted for safety
or operational reasons; or

- gf:ker:d t tra char senge ted 1 ti for whi
in your ticket at no extra ge. (A pas r sea in a section for i
fare is charged must be ?xven an appropriate refund); or

{e) The airline 1s able to place h that are planned to

destination within one hour of the scheduled arrival of your original

t

Pa

rs.
for Involunt Denied Boardi

1involuntarily, You are entitled to a payment of "Denied Boarding

1ng
rom the airline unless: ) = N
(a) You have not fully complied with the airline's ticketing, check-in, and reconfxrma}xon

you are not acceptable for transportation under the airline’'s usua

tions in a section of the aircraft other than that zﬁeciIied
a lower

ace you on another flight, or flights,

(4) Amount of Denied Boarding C sation boardi - t bo. dFfarad ¢ i
Passengers who are eIngnge ?or denied boardi compensation mus offered a pa equa
to the sum of the face value of their ticket cngt.pms with a USD 200.00 maximum. ever, 1if
the airline cannot arrange alternate transportation for the passenger, the compensation is

doubled (USD 400.00 maximum). The value of a ticket coupon 1s the one way fare for the

» including any surcharge and air_transportation tax, minus any

t on the c
?i'cable discount. All flight including connecti flights, to the pas rs
xtlna{ion or férst 4 hour s oposg::p:::’used to ::'goupute thengon'pensation. -

must give each passenger. who.qualifies for -denied boarding compensation, a

check, draft, orpgco for the amount specified above, on the day and place the

denied boarding occurs. However, if the airline arranges alternate
ion for the passemr's convenience that departs before the payment can be made,
he p: e will be sent to

tickets in place of the cash payment. The passenger may, however, refuse all compensation

passnger within 24 hours. The carrier may offer free

private legal action.

compensation due the pas r.
only, within one year from 3§te of issue, and will be non-refundable and non
transferable.
(6) Pas%gr's %tions : ) B

cceptance of compensation (by endorsing the check, draft or MCO within 30 days)

relieves carrier from any further liability to the passenger caused by its failure to honor

the confirmed reservation. However, the passenger may decline payment and seek to recover
s 1n a court of law or in some other manner. d

ri
NOTE: 2? passenger's option, OA may compensate the passenger with credit for future
transportation on OA, in lieu of monetary compensation. The amount of the
transportation credit offered shall be e ¥
i

1l to or greater than the monetar

The cr t voucher will be valid for travex on OA

(Continued on next page)
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licable to CI( only)
c ICIPART I (APPLI:ABLE‘FEF L ORIGINATING ™ THE u.s.a.)
(A) CU?I)ZI%(NS ;% mgN{l @% ON
Jact to mnsm ,G(uﬂliendertopassengerﬁ)emtof
compensation speci
(1) Passenger hol :mg a 'l::.d(e for conf:.rmed reserved space_presents himself/herself for

r depa“ks u:.thwt h
ﬁ\@ not be eligible for compensation if:

losser apac:.'l:yuhen required by tional and/or safe
reserved space, but is offered accommodations or is seated in a

fare is charged shall be entit to an appropriate refund

() The passenger refused to security

(B) %ﬁ! %:;& PAYABLE
7 1sions offparagraph (A) of ‘Hus rule, OK vull tendor 1i 1da'ted

to the s naxt stopover or, if ng:e, to his destination, but

tion tha

fl:. t on which the confirmed space is held is planned to arrive.
and, if accepted, w:ll be receipted for by the

departs mrto'l:het:.nesuch ender can be wade to the passenger, tender shall
mail org%nrnemsw:.ﬂwm 26 hours after the t m‘l:l'nefa:.ll.meoccv:rs

(c)

Ter passengers
Pﬁy hold eon:{ Lrnod rasarved space a copy of 'l:he follow:mg wr:.t'l:en statmnt
or i
@ resarved seat on OK you are probably entitled to mone

the case of an oversold fli
T tation. .
(2) Vo i iorities

the airline's choosing. If there are not enough volunteers, o‘

havi coupl:.ed fully with OK's requirements as
to tmtmg, m mconf:.rnaimn ;,)r'oeaduj‘rg‘es and being a&ptd:le for

tions and
(2) The flight for- uh:.ch the passenger holds confirmed reserved space is unable to accommodate
the and im/her .
Thof:.'t &Whﬂldscmfnmdreservedspacem
nccocmda‘l:e hi because of substitution of equipment of
reasons.
(b) Passanger is accommodated on the flight for which he/she holds confirmed

of the aircraft other than that specified on his/her ticket at no extra
charge, provided that a seated in a section for- which a lower

(c) The carrier arranges comparable air transportation, or other t tation
madbyﬂmpassen’geratnoextracosttothgpas, s that at time
such arrangements are made is p d to arrive at passenge
stopover, or if none, final destination within one hour after the scheduled

(d) The is traveling on lo free or reduced rate ticket.
passenger employees' :

rate of 200 percento the sum values of the pmsengersremammg up
passenger’ more Bg
400.00, Howover, the compensation shall 0 percent of the amount above with a
USD 200.00 maximum, if the carrier arranges for comparable air transpor*ta’uon, or for o
i:.smepted (1e,used]by‘l:hepmsenger, which at the time either such

ranguent:nsmde is planned_to arrive the passenger's next stopover if none, at the
a:.rpor'!: of e ps destination not later Hwn 4 hours a'?ter ‘I:I?ne gr:.;:elﬁ\e direct or
connect

(2) Said will be wade by the carrier on the day and at !,acevd-nere'l:l-nefulweocctrs

passenger. Prov
carrier arranges f 's convenience, alternate means of transpor‘bahm which

you :
tion. This no'l::l.ce lains the airlina's obligations and ts in
he cosa Bxg;i.nac:cc»rdal’u:e regl.llagatmnsof‘l:heﬂawsn?‘

1ab18) no one mey be denisd boa BTt irmed peseryptions, pem ‘“i*ik

avai e) no one against his w il airline firs

for volunteers vd'non:¥.11 give up ‘H'na:.rm!r;semhms willingly, aoccharge for a pagent of
deni

bow~d:u'\g mvolm‘bar:.ly, in accordance with the boarding priority specifi pa%g-aph (2)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

1st Revised Page 84

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Original Page 84
NO. IPG-1
RULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued)
PART G (Applurd:le to 0K only) (Continued) .
c [CIPART I (APPLICABLE FOR FLIGHTS ORIGINA IN THE U.S.A.) (Continued)
(c) IP : X (Continued)
g. |" tDING
there 1is u-nsuff:.cmn‘t space _on the azreraft to accommodate all passengers
hold:mg emrf:.rned resaervat 1ons, the carrier shall request volunteers for denied boardmg

(D)

bafore usnng any other marzq If an 1nstrff:c:|.en’t number of volun
forward H'nmrr:.ernaydem; ooﬂnrpassumgarsmmwﬂhtheorder
115’&9de However m-aynotdenyboardugtoatqmssavger

was _earlier asknd to volm*l'w without having been informed tha danger of being
denied boarding involuntarily and the amount of compensation to which he would have been
entitled in that event. Passengers holding confirmed reserved space will be denied boarding

o in 'thec;ollon'
holding confirmed reserved so. on the oversold sector
"7 of the ﬂ;ght, Wﬁn ivs u‘;‘m e e e e
ol L i L ol d e B firmed od space t t beyond the
confi reserv a
oversold sector, ﬁ :.;r:.ve at ihe -m location where boardmgopaspsg;nam
distributed after all boarding passes have been assigned.
(c) oeal boarding diplomatic ecn.r:.ers
(d) Transit reserved passengers. s
(e) Trans:.t diplomatic couriers.
(f) Carrier's crew members traveling on a posrt:.ve space basis for rational

ted f necessary to avoi

reasons.
: ically handi ied chil under 12 f
EXCEPTION: e TT he “"”“'m e evoid undua

ocal Board p are those passengers who ori mtethe:.rtravela‘kﬁneboa
c1 all pSe passengers who are continuing ir travel at the boarding c:.'ty”‘gier
as opover as def:.ned below.

are those passengers who originate their travel at_the boarding city, as

passamuho are continuing their travel at the boarding city after a
s'topover as defined

by the passenger, scheduled to exceed four
i of & Dy, el e
in on
'H-nee::wersol d fl d’ui is *HYB first available

%ggg of mﬁ
carr must give each who ifies for denied boardi ti
Ter g passenger quali fyse Tor | da;ngm ion, a

on the

paynnn‘tbyehed(ardraftforthemtspoc1z

2 den%od l:éo:ﬂntg occurs. However, if t!ge a:.r-i.i  ar thaalfernaze -
ratsporta ion_for 's convenience that departs ore payment can made
the payment will be m passenger within 2¢ hours. The carrier may offer free ’
tickets in place of the cash payment. The passenger may, however, refuse all compensation

bring private legal action.
D ES
hal 1ghts on_which they hold

1sh passengers d board rom
oonf:lrmd resem‘txons, immediately after ﬂ‘\e denied boardmg occurs; the following explanation:

If you have been denied a carrier, 1K°enh.tled to

compensation. ﬂm:sm'tceexphs.nsﬂ\anzrlmsob:. i::.ons ] t ."
1.?55 of a:toversold flight, in accordance w regﬂ.atﬁns of the U. Sm‘i r1§1 * i
ransportation.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels DR sy pode B2
NO. IPG-1
RULE SECTION I - GENERAL RULES
87 DENIED BDARDING COMPENSATION (Continued)
T G (Applicable to DK only) (Continued)
[ ICIPART 1 (APP[IME F FLIGHTS ORIGINA IN THE .U.S.A.) (Continued)

(D) PUBLIC NOTICE OF DENIED BOARDING COMPENSATION AND BOARDING PRIORITIES (Continued)
VOLUNTEERS AND BOARDING PRIORITIES

available) no one_may be against his will until airline

volunteers who will give up ‘l:hew reserva'l:mns willingly, in exchange for a pa

airline's d\oosmg If there are not enough volunteers, other passengers may
0. ,M::n accordance wr!:h the following boarding priority of m1er

passengers, holding confirmed reserved space solely on the ov
the flight, lﬁo arrive at the d-lggd(—m whare boarding passes are d1s'h~1buted

boarding passes have been ass
2) Dﬁwl.!l‘geal boarding sengers, holdsi confirmed reserved space to a point

(3)

(4) Transit passengers.
:2] Transit d1plona'|:1c eourzers
)]

be exempted from order of removal when necessary to avoid

tion* fron the airline ess

requirements, or are no'l: table for 'trmsportahons or
ggg are denied boaygudmg because fl:ld'rl: is cancelled;

you are offered accommodations m a section of the aircraf

must be given an mpropr:.a'l:e ).

'H-anor4hotrsaftarﬁnpassu\gersor1gmallysdndu1edarrwalhm
OF PAYMENT
tforﬂnmﬂtﬁcﬂieqabove,onﬂieday

board:.ng occurs. However, if
convenience that departs before the payment can be made

passenger may, howaver, refuse all compensation and bring private legal action.

S
carrier from any

reservation. However pusangar may
of law or in some o‘thér

If a flight is uversold (uore pamrs hold confirmed reservations than there are seats

first ask for
t of the

denied boarding

ersold sector of
after all

beyond the
uversoﬂlsec‘borz who arrive at the —m lom'l::lon where boarding passes are distributed

Carrier crow on a posrl::l.ve space basis for
EXCEPTION: ﬁ1mlly handwappzzg and unaccompanied chi dren l.ndar m&ngars of age
!;% E% JNVOLUNTARY DENIED BOARDING
If you are den mgmvotn rily, you are enii o a payment of "Denied Boarding
(1) you have not fully compli the airline's ticketing, check-in and reconf:lrma'l::lon

a smaller capacity aircraft was substituted for safet%_.gr matﬂ:::?al rea:o:sd; or
specified in

your ticket at no_extra charge. seated in a section for which a lower fare is

Passengers who are eli s tor mgcowensamnmstbeoffereda yment equal to

the sum of the face of 1:he1r 'l:mke'l: coupons with a USD 200.00 maximm. ﬂguever, if ‘l:he

airline cannot "alternate transportation” (see below) for the passenger,

is dod:lad (USD 400.00 mxuln] The value of a 'l::u:ke‘l: coupon is the one way far-e for m: l1d'r|:

shown on _ surcharge and a tion tax, minus any applicable

d1scou1'|: All gg Jrl: ooupons, cotmc'hng fl:lg"rl:s, to the passengers destination or

first 4-hour stopover are eo;'upg the compensation.

"Altarnate transpor’a‘l::lm“ is air transportia a\y airline licensed by the D.0.T. or other
tion used by the uh:u:h, a'l: ‘l:heb¥ is %’ade, is p. to

arrive at the passenger's next sopwer(offrl-umsor onget) or destination no later

The airline must give each passenger % ﬁﬂ’:tes for den:led board compensation,; a t
chack or draf f ltt‘ﬂe mvolmhry dmpaymen by
airline arranges alternate 'l: tion for the passenger's

3 the payllen'l: will be sent to the
passenger within 24 hours. The earrmr may offer free %ickets in Elace of the cash payment. The

ONS
tance of the %dnﬁ: r MCO within 30 days) reli
pn - msatabﬂﬂ:y %o the pa passenger cats catsad by Tts failure o honor the confirmed

seek to recover damages in a court

{Continued
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NTA(A) No. 324 49JC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

1st Revised Page 86
Cancels Original Page 86

NO. IPG-1
RULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued}
PART € (Applicable to OK onl (Continued)
[ . [NIPAR A LE on FLIGHTS IN CANADA)

(A} A%%CABIQ!!
)

(2} On cond:.tmn that passengers have a_confirmed reservation on_ the
presents himself/herself for check-in at the time indicated in
elactrom.cally; ors if no time is md:.wted; not later than 45 m

(3) ﬁy to the pa ssenger travelling with a valid ticket including t

(b) Has cowl:.ed with 0K ticketing and reconfirmation prooedure
(¢} 1Is acceptable for tra'\sport;?:gm under the carrier's 'Ear-:.ff
the holds confirmed reservations is unable
s Wi

im/her
(4) MWhere is the operatnwg carrier of the flight

but

the passenger i

passenger will be entitled to the appropriate refund.
(B) PASSENGER s .

a o eers

reimbursement and reroutis url:h the fo. lowmg optmns
(1) Renbursenent within

- conditions or
care, suchﬁ _calls, f » tion etc.
(i] ooupamh.on; and

(a)(i) above and
(iii) R:.g'rl: to care includi

rules shall ly:
(1} In rmct of flights ing from an airport in the European Union (EU) and flights
depart:.ngfromana:.rpor in a_third emntrybon.ndtoma:.rgor‘tm EUmlessg;ssanger
received benefits or compensation and were given assistance in that third country;

t £l or other commercial progranne with confirmed reservations and
himself at the appropriate place and has cbserved published minimum check-in

s outside the EU unless the

EXCEPTIONS: The following passengers will not be en't:.tled to compensations;
Passea".\gers t;avellmg to EU vho have received benefits or compensation in
coun
trgellmg
sector is part of a l:l.d'ﬂ: (sane fl:l. t number
(¢) Passengars without con mn

(d) Passengersvbofavenotpresen‘t 'HmemselvesforMm ime
(e) Passengers on free or reduced fares not directly or :md:.rec‘lly available

. to‘tl'\egtbl:.c,eg ID and AD tickets
(5) The passen% is ted on tha flight for which he/she hold's confirmed reservations,
is sea

inacoapar'haen{ of the aircraft other than that reserved vided that when
i tedmaclassofservxceforuhxehalowerf;rgn;schargadihe

0. have the right of mutually benefits plus the right to choose between

(i cov.gg:s used o
(ii) Rerouting to final destmah.on at earliest oppor‘h.nrl:y under conq:\arable
(iii) Re fo final destination at a later date according to passenger
cotwm::goe but subject to availability of sgaoe Vo]l.nwg\taergaam not en‘l:rtled to
ied Boarding the passengers are entitled to the following:
(ii) it ‘l:o choose between reimbursement/rerouting with the same options as mentioned

fresl'n;:g reasonably related to the waiting time
- Telaphone cells 3 minutes L as maximum or 2 telex, e-mails, fax
(2) - if = le 1 accommodation plus transfer betwsen airport and hotel
o i e
(a ion depends on the distance of the scheduled flight or the
alternative fl:.y# proposed oh
Compensation Amounts .
Flight KM between And ) glgtnt in
0-1500 250
1500-3500 400
Intra EU flights of more
than 1500 400
gresater than 3500 600

flight conce
and in writing or
inutes before the ished

ickets issued under a

and ‘the flight for which
e the passenger and

) that or:l.g:.nated in the EU.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 86-A
NO. IPG-1

RULE SECTION I -~ GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

PART 6 ( licable to OK only) (Continued)
c [NIPART II (APPLYCABLE FOR FLIGHTS ORIGINATING IN CANADA)

(8) P RIGHTS (Continued)
%bmﬂ le (Continued)
ernative is offered and 'I:he new scheduled arrival time does not exceed

2 hours versus '!:he orxglnall lanned, the compensation amounts shown under (a) above
can be reduced by 50 y P ’

Amount in
Fli 't KM between And EUR
0~ 125
1500 350 200
Intra EU flights of more
than 1500 200

g;either Pmmshsspaymuo t of 'I:hesoo t tioned (2)(a) and (2)(b) the senger

ieu o o amount menti in a

choose cow‘h.on in the form of a voucher valid for further travel on servmz:y

of 0K, comsatxon amount will be 120 t of the amount mentioned in

(2)(a) a\d (2)(b Following conditions 1 apply to such vouchers:

- validity 1s 1 year frowm the date of issue

- lost vouchers will not be

-af1cket&mlybe1ssuedmexdwgeforthevamr in the same name as that
on

- if the value of a desired ticket exceeds the value of the voucher, the passenger
shall pay the licable difference

- 1f_the value o vouchar exceeds the value of a desired ticket, the difference

111 not be refundad.

(c) Cmmlla{1mwof El:.gts
tion of ;'gl:l.gh{ the passengers will be entitled to the following:

(@) R:l. t to compensation
(b) Lnit to choose be'bveen reimbursement/rerouting with the same options as mentioned

(c)

( R { A1) above n
¢) Ri o we
ref reshlgg reasonably related to the waiting time
- Telephone calls 3 m ong as maximum or 2 telex, e-mails, fax
(2) ; I: neces y hotel i ion plus transfer between airport and hotel
o 3 e
ondependson‘lhe distance of the scheduled fli the
al'ternah.ve fl:u_:hg propo ElR oht or
F11d1'tKHbetweenAnd 'AmEmtin
0-1500 250
1500-3500 400
Intra EU flights of more
than 1500 400

grea{ than 3 600
(b) If an al'l:erna‘hve flight is_offered and the new scheduled arrival time does not exceed
ersus the or:l.g:.na]_ly planned; the compensation amounts shown under (2)(a)
above czn be rWd by 50 percen't.t

Flight KM between And
01200

in

125
1500~3500 200
Intra EU flights of more
than 1500 200
greater than 3500 300

(Continued on next page)
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NTA(A) No. 324 49YC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. IPG-1

Original Page 86~C

RULE

SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

(E)

(F)

-'I:he following definitions shall apply:

PART G ( licable to 0K only) (Continued)
INIPART II (APPLICABLE FOR FLIGHTS ORIGINA IN CANADA)

BOARDING
TD_'WP% positioning in prﬁara‘hon for a flight and ground personnel needed for
emergency repairs on an alrcra at a station.
g} Transit pasm {( 12 sm: flight
dren t.nder- rs o
{g} Wc}maﬂ d‘neldghslr easesby yea =9=
Hardship cases as determined duty
(6) Trans:.t pmengers continuing on memeflxmt

(8) Passengcrs confirmed reservations will be boarded bef passenge t holdi
confirmed raserva ions or who are not entitled to confxrmgger:s‘yerva ions rene e
83] Eassangars holding cg:zx reﬂs:rvahons and a va]r;;g ticket for the {‘];Pm who
ocal ir boarding card been issued assengers
volunteered gor demied boardm$ g Sxeludang p
(11) Pas $sen sengers having volunteered for denied boarding compensation in the order they
volun eered

of this rule, except as otherwise specifically provided herein:

Airport means the airport at which the direct or connecting flight, on which the passenger holds
confirmed reserved space, 1stﬂéanned to arrive or some other airport serving
?;:ropolltm area, provided t transportation to the other airport is accepted (1.e used] by

passenger.

Alternate Transpor-'l:atmn 1s a:.r t rtation prov:.&d by a mxer or other transportation used
the pas ﬁ: is made, will provide for arrival at Ho:

ﬁ :mah.ons or mxt pomt of stopcwer within four hours of his originall
m;ﬁ ’ 9 v

Carrier means a carrier, except a helicopter tor, holdi rcial 1li
T et a g r’-tatmn 2 oop operator, ing a comme air service licence

Comparable Air Transportation is provided by air carrier to the passengers at no extra cost.

Confirmed Space (reservation) is that which lies to o specrhc 0K flight, date and fare
as reg:.?;ied by the passenger and which is v::gfmd in 0K reservations s%t;m and is so notgipgn

Cancollation means the tion of a flight which was previously planned and which at
leastoneplacauasraservz oh P UV P on whieh &

Ticket means a valid document giv entitlement to rt, or somethi ivalent in
i g ing transpo ’ r ing equi

form, including electronic form, issued or vy the air carrier or rts
agents.
Stopover 1s a deliberate int tion of a journey requested ssenger which scheduled
to exceed four hours at a place Ee tween the po:.n'ts of origin and desga:ma{mn. ich is
Oversold is that condition which is the result of there being more passengers with confirmed

reservations and tickets that there are seats available on a fhy-rt

Voluntser means a person who responds to carrier's st for volm{eers and who willingl
ace?ts carrier' s offer or conpensa‘hon, in any g for rellnqu:.shtrl’;g his y

rmed reserved space. passenger den ' is consi
this rulet! to have been dené?y.d boarding mvolt.ntanly, avenmg he accepts denled board
compensation.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES TARIFF NO. IPG-1

Original Page 87

- =

RULE SECTION I - GENERAL RULES

87 DENIED BOARDINC COMPENSATION (Continued)
PART H (Applicable to PK only)

APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS URIGINATING IN THE UNITED STATES

(A) CONDITIONS FOR PAYMENT OF COMPENSATION

compensation specified incﬁarag v (B)
or

?ggkrdgqiate time and place, having complied fully with PK's requirements
icke

transportation under carrier's tariff,

on which he holds confirmed reserved space.
te the passenger and departs without him

compensation specified in parag : .
Passenger holding ticket for confirmed reserved space is irvoluntarily denied

the airpor¥ of the passenger's next stopover or none, at the airport of hi
phere the flight is between points in The 7

the passenger holds a confirmed reservation.

e ol Pt

: passenger holds confirmed reserved space is unable to acc

because of: . .
(a} Substitution of equipment of lesser capacity when required by operational
b)v m'smssenge; g doe nof resent himself for carriage at the app iate ti
( as r s pre se r a ropria d
hav'P _complied fully with the carrier's requirements as to *tic;ké‘tﬁ‘,e
r{econl_:ixrmtxm procedures and being acceptable. for transportation r t
- ariff; or .
(c) The passenger is’ offered accomnodations or is seated in a section of the
. than that specified on_his ticket at no. extra charge, e

(d} - Passenger is traveling on free or reduced rate ticket.

(8) AMOUNT OF COMP| NSATION PAYABLE TO INVOLUNTARILY BUMPED_PASSENGERS . .
ject to provisions 1n par A1 e, carrier will tender liquidated
the amount of 200 percent of the sum of the values of the passenger’s remaini 11
to the passenger's next stopover-or, if none, to his destination with a USD 400.00°

ey AmT OF COMPENSATION PAYABLE 1O CERTAIN ﬁERWTED PASSENGERS
i IF The cerrier arranges for comparable air ¥ranspor¥a%xon or other tran

Said tender will be made by carrier on the day
accepted, will be receipted for by the passenger. Provided, however, that when car
for the passenger's convenilence, alternate means of tran tation which departs pr
time tender can be made to_ the passenger; tender shall be made by mail or otﬂe
26 hours after the time the failure occurs. : .

{13 Subject to the exceptions in this ragrm,:I PK will tender to passenger the amount of
ta) Passenger holding ticket t confirmed reserved space presents himself at the
, check-in and reconfirmation procedures and being acceptable for

NOTE: Check-in means that the passenger ‘must present himself at the airport for
check in at least 120 minutes prior to the scheduled departure of the flight

(b} Theo:“];;it for which the passenger holds confirmed resérved space is unable to
ace . . -

(2} Subject to the exceptions in this PK will tender to passenger the amount of
carrier arranges for comparable air transportation or for other transportation accepted by
the pass r which, at the time either such arrar_wgement is made, is plamned to arrive at

it

tnitod States, and points outside thereof, not

later than four hours after the planned arrival at the pas or's next point of stopover or

1f there is no next point of stopover, at passenger's destination, of the flight on which

EXCEPTION: The passenger will not be eligibie for compen:_;étion if the flight

the ommoda

‘except that a passenger seated in
a section for-which a lower fare 1s chal shall entitled to an appropriate. refund.

rtation ac

passenger under the circumstances described in paragraph (A)2) above iﬁg assenger
entitled to one-half the amount - described 1n pagigraph (B} with a USD,ZOO,.Og maximum. -
at the place where the failure ocgurs, and if

as to

boarding but

s destinations;

upon which
te him

and/or safety

me and place,
~iny

he carrier's

aircréft other

s-in.
ght_coupons up
maximug. .

ted by the |
11 be .
rier arranges

ior to the
r means within

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21,
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C.T.C.(A) No. 324 49fC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES TARIFF NO. IPG-1

Original Page 88

RULE

SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Contirxed)

APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING IN THE UNITED STATES = (Continued)

PART H (Applicable to PX only) (Continued)

(D)

. to have been denied boarding irwoluntarily and is eligible for denied boarding compensation in

(1) you have not fully complied with the airline's {icketing, check-1n and_reconfirmation

DENIED BOARDING PROCEDURES

In the event of an oversold flight, the carrier shall ensure that the smallest pratical number of
persons holding confirmed reserved space on that flight are denied boarding involuntarily. The
carrier will first request volunteers for denied boarding in accordance :rx'gh its company manual
on file with the Department of Tran: tation. Any other passenger denied boarding 1s considered

accordance with the carrier’s tariff. If an insufficlent number of volunteers come forward, the
carrier may deny boarding to other pas rs in accordance with the boarding priority rules set
forth below. A carrier may not deny ing to ssenger involuntarily was earlier
asked to volunteer without having been informed ’tﬂ ﬁz was in danger of being denied boarding
involuntarily and the amount of compensation to which he would have been ent'i‘gleql in that event.
The carrier shall furnish passengers who are denied boarding involuntarily immediately after the
denied boarding occurs the writlten statement contained in paragraph (E).
l(’rﬁor&tv ol Denied Boardxngh ti joini t originati int, to be off-loaded
evenue passengers With reservations joining at origination point, to off-lo:
chronologically as to booking date.
(2) Reserved transit passengers.
(3) Reserved diplomatic couriers.

STATEMENT FOR_PASSENGERS DENIED BOARDING INVOLUNTARILY

) } COMPENSATION FOR DENIED BOARDING
If you have been denied a reserved seat on PK, you are probably entitled to monetary i
compensation. This notice explains the airline's obligations and the pas: r's rights in the
1t;_ase of Ttv._wersold flight, in accordance with regulations of the U:S. Depargfrent of
ransportation.

) VOLUNTEERS AND BOARDING PRIORITIES .
If a flight i1s oversold (more pas rs conf1 reservations than there are seats
available, no one_may be denied boarding against his will until airline personnel first ask for
volunteers who will give up their reservations willingly; in exchange for a pag:ent of .o
airline's choosing. If there are not enough volunteers), other_passenﬁrs ma denied boarding
involuntarily, in accordance with the following boarding priority of PK: .

Should it be necessary to off-load passengers, then off-load will made in the following order:

(1) Revenue passengers with reservations joining at origination point, to be off-loaded
chronologically as to booking date. 7 )

(2) Reserved transit passengers. ’

(3) Reserved diplomatic couriers.

. COHPENSATION FOR INVOLUNTARY DENIED BOARDING . : R
If you are denied boarding involuntarily, you are entitled to a payment of "Denied Boarding
Compensation” from the airline unless:

requirements, or you are not acceptable for transportation under the airline's usual rules
or practices; or N : : B B

are denied boarding because the flight is cancelled; or i

ause a smaller capacity aircraft was substituted for safety or Oﬁg:;ahonal reasons; or
you are offered L ¥ions in a section of the aircraft other t that specified in _
your ticket at no extra charge. (A pas r seated in a section for which a lower fare is
charged must be given an_appropriate rem. B - B B
(5) The airline is able to place you on another flight, or flights, that_is planned to reach
your destination within one hour of the scheduled arrival of your original flight.

(2
3
(4

N

sengers who ligible ¥ OngfEtNicElDbo dnING WCOHPENSQTIG{ t be offered t 1t
Pas rs are eligible for 1 arding < 10N mus offered a payment equal to
the sum of the face values of their ticket co&g)ons with a USD 200.00 maximum. ﬂouever, if the
airline carmot ar alternate tr:nsPortation (see below) for the passenger, the compensation
is doubled (USD 400.00 maximum). The "value" of a ticket coupon is the one way fare for the
fli?‘nt shown on the c > including any surcharge and air transportation tax, minus any
applicable discount. All flight coupons, including comnecting flights, to the passengers final
destination or first 4-hour stopover are used to compute the compensation.

"Alternate transportation" is air transportation (b¥_any airline licensed by the D.0.T. or other
transportation u% by the pas r which, at the time the ar t 1s made, 1s planned to
arrive at the passenger's next led stopover (of 4 hours or longer) or final destination no
later than or 4 hours after the passenger's originally scheduled arrival time.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(fonhnued on next page)

t

I3SUED: November 19, 1987 EFFECTIVE: November 20, 1987

4 inted in U.S.A.)



C.T.C.(A) No. 324 1C.A

.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES TARIFF NO. IPG-1

Original Page 89

RULE SECTION I — GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued) .
PART H (Applicsble to PK only) (Continued) :

(E) STATEMENT FOR PASSENGERS DENIED BOARDING INVOLUNTARILY (Continued)
METHOD OF PAYMENT

by check or draft

passenger may, however, refuse all compensation and bring private egal action.
PASSENGER'S OPTIONS

- carrier from any further liability to the passenger caused by 1ts failure to

of law or in some other manner.

APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING IN THE UNITED STATES {(Continued)

The airlines must give each passenger who qualifies for denied boarding compensation, a payment
?or the amount specified above, on the day and place the 1nvoluntary dented
boarding occurs. However, if the airline arranges alternate transportation for the passenger’s
convenience that departs before the payment can be made, the payment will be sent to the
passenger within 2¢ hours. The carrier may offer free tickets in Tlace of the cash payment. The

Acceptance of the c sation {By endorsing the check, draft or MCO within 30 days) relieves
honor the confirmed

reservation. However, the passenger may decline payment and seek to recover damages in a court

For u.explained abbreviations, reference marks and symbols see Pages 11 through 21.

{Continued on next pagel
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RULE

SECTION I — GENERAL RULES

87 DENIED BOARDING COMPENSATION (Con‘hnucd)

(A)

3)

(C)

APPLICABLE ONLY TO FLIGHTS OR WTIONS OF FLIGHTS ORIGI IING IN THE LNITED STATES

+{CIPART- I ~ I (Appllcable ‘to RJ onl

CONDITIONS FOR_PAYHENT ‘OF: CDHPENSA‘EIN

(B W)

AMOUNT. OF COMPENSATION -PAYABLE:

- requirements as to 'txcketmg,

Subject Yo the exceptions in this. ragr:ﬁ: RJ wxll 'tender 'to passenger the. amount of .
compensation specified 1n-paragr (3: 3 n-passenger holding ticket for confirmed reserved
space presents himself at.the: aﬁg;oprxa‘ta time rand -places. ha\lnguconplxed fully with RJ's .
k-1 and reconfzxrmatlon proc res and being- accpt&le for |’
transportation,under cardier’s tariff; and s )
NOTE Check-1n means:that the-pa er . must resen't hmself/‘herself at the axrport
for check’ irérat -least 120 m mates: exceptiin the’case .ofipas rs arriving via
scheduled carrier-connecting to R, -thescheck=in time shall ge 60 minutes.
flxgh't for whxch the passenger holds confirmedtreserved space »15 unable to accommodate
the passenger and departs:witheut -fh:.m:d'uem S otoe et fove Sk L4
Subject to the exceptions in -this. arag 3vcarpter ikl rtender 'to passenger the amoun't of
compensation specxhed in: paragr LB T R ) TS - I
(a) The flight. which: the passenger: holds confxrmed'reserved space ‘is unable to
- acc te him/her because qf 'substitution of equlpmenbﬁof lesser capacity when
requiréd-by operational ‘and/or safefyereasons.. 1o oorb{e .
(b) - Passenger 1s-accommodated oy the ;flightsfor Nh'lcb he/she: holds confxrmed reserved
- space, but.is offered- “sccommodations o s -seated irv-a«compartment of the axrcraft
other than that specified on his/her ticket at no extra charge; :praovided that a
passenger. seated-in @ seet:ow\.for wl’uch A lower fare is charged sfxall be en't 1'tled to an
ropriate refund. TR
(e) aﬁg carrier arranges :comp; arable .axrfs‘transpor{aixm, or o‘tber. 'transpor'ta'tmn used; by the
»passenger at no extra cost to the passenger’;- thatiat:the time such. arrangements are .
- -to arrive at «the-passengers-next stopovers:or.if none, final
destxnataoﬁ Wi thinone houn after:the schedulecb arrxval time - of ‘the passenger's
original -flight or fli ts.” 0 enes
The passenger: 'is=traveling. on employees!: free owreduced ra'te txcket
‘The passenger refused to‘ security checked.:

(d)
te)

(1) Subject to the provisroris of paragraph LA) of: ‘thxs rule, RJ will- 'tender ligquidated damages

T (2)

(1)

(2)

© - arrangewment -1s madewxwplanned o arrive the-passengen's next-stopover.or, if none, at the
- airpo"tf{ iof the pastenger’srdestination not later than & hours after the time 'the d;rect or

T N R S R T P L O [=3 U SRS A
mITTENiEXPLANATICN‘OF, DENIED‘:BOARDING'%‘CG"IPENSATICN‘ AND DEN’IED BOARDING’ PRIORITIES
Carrier - S 1Ng- -1 1ly From-
they hold: confxrmed raserved ‘space’ a- copy. of 'the follouung wrxt{wrnstatemen{.:

) %_gﬂ);en__éxon for Benied Boarding- v .
you have been denied a- reserved seat on. RJ you are probably entxtled 'to mone'tary

‘Volm‘teers and Boardan Prxorrtxes

at the rate of 200 :percent.of. the-sum;values :of -the passenger’s remaini light coupons up
4o the passeng}eh s next stopovemor, ‘if-noney to hxs destinat¥on, but not-more than UL
400.00..: Howaver,..the’ CO«pe’ﬂsaron&sl’Bll :be! 50- percent ‘ofitha-amount: described above thh a
ysb 200.00 maximum, if the carrier arranges for comparable air transportation, or for other |:
transportation that is accepted.(i.e.; used) by the: passehg?en, -which at:the time either such

ing-fli 't“orwwhxch “he. confirmed spack +is-held: ig planned -to. arrive.. }
Said “tender willvbe: made: by the ‘carrier on'ithe 'day-and: at the place iwheke the failure: occurs |-
= «accep'fedy Wil be recexpted -for by .the passengers - Provided, hésever, that when :
carriér:arranges for-therpas ‘s conven'ience, hlternate means ofitransportation which
departs prior tothe time: such ender: can. be: made~to -tHe passenger s tender shall be made by
mail or o'ther means thhxn 24 hours after the time the faﬂure:occurs. w7

ights on which |

compensation. This notice explains the airling’s-obligations: and rthe senger’s rights in
the case of an mlersald flxgﬂ*, in, accordance wrth regg?atxons of *the Bas -Department of
Transportation.

1s oversoId lmore passengers hold conf).rmed reserva'txons than there are seats -
avaxlable) no one may be denied boarding against his will until airline personnel first ask
for volunteers who will give up their reservations willingly, in exchange for a pa t of
the airline's choosing. If there are not enough volunteers, other passengers may mnxed
boarding involuntarily, in accordance thh the following- boardlng priorities:

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on nexl page)
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1st Revised Page 92
NO. IPG-1

RULE SECTION I —~ GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

C +ICIPART I - I (Applicable to RJ only) (Continued)

APPLICABLE ONLY TO FLIGHTS ORWOF FLIGHTS ORIGINATING IN THE UNITED STATES (Continued)

(C) WRITTEN EXPLANATION OF ODERIED BOARDING COMPENSATION AND DENIED BOARDING PRIORITIES (Contirwed)

2)

(3)
(4)

£5)

te)

(7)

~le) The: airkine ts ab}e to.p

-applicable discount: - A}l ;lz?ﬂ ‘couponsy~including cou\ecilngx.fhgﬁs, to the passengers
- payieht-by checks 'draft, or: MCO for theramount’ specified above, on tha day and.place the )

- tickets in place of-the cash: payment. - The passenger may, however, refusd all compensation

Volunleers and Boarding Priorities {Contirued)
(a) Passengers holdlng ¥free Tare and industry discount tickets.
(b) Passengers holding reduced fare tickets, except for dead head crew and Jordanian .
governmen{ employees travelling on duty
11 revenue passengers by consideri lowest fare-type passengers first and highest
fare- SWPEX rs last ,lln & following sequence:
SuYer A Regu ar X passengers.
ln) ‘ALl other promotional fare passengers.
llanINormal fare passzrd\gers  tated and alderl
EXCEPTION: Unaccouganl minors, 1ncapac1 a ssengers e r passengers .
: T - cespeciakly with 1 problems, sﬂ:ll not be consuiered for removal.
: mTE- thhln ‘each of the above categories, the folloulng e 'of removal. shall be
m u1der full consideration of the possmil vy o? /down-grading.; -
Locally ding

(c)

passengers:

(i) “Not holdlng direct connecting reservations.
" (11) Holding direct connecting reservations on shorthaul flights.

- (111) Holding direct cornectlng reservations on lond\au flights.
(e) Transfer passengers

i) Not holding direct. connectlng reservations.

(11) Holding direct connecting reservations on shorthaul flights.
(ii1)  Holding direct comnecting reservations.on longhaul flights. .
Transfer passengers in direct transit on the same flight. .

ries -
i % {b)-above are not- eli ible: for denied boardlng compensatlon

C sation for Involuntar ied Boardi
you -are- dened hoarding i1nvoluntarily, you are entltled to a payment of “Denied Boarding

Compensation” from.the airline unless:-

(a) You have not fully complied with the airline's tlcketlng, check-in, and reconfirmation
requirements or,you are-not .acceptable. for transportation under the airline‘s usual
rules and practices.

(b) You are denied boarding because the flight is cancelled,

(c) You are denied boarding because a smaller capacxty alrcraft was sd:stltuted for safety

(d) .

or operational reasons; or
td) You are offered accommodations in a section of the. aircraft other than. that ified
. 1in. your: ticket -at no extra charge. (A passenger - seated in a section: for which a lower

fare 1s charged must be ?1ven‘ .an appropriate refund)s; o
ace you on another flight, or fllyrts, that :are planned to

reach your- destlnatlon ulthln one hour of the scheduled arr:.val of your original’.

assengers: o 1 ard1 compensahon mustebe offered a ’
to the sum of thenfaceuv@luewhf‘ their - tlcket’ coupons.‘wdh a USD 200, 00. maximunm. mer, 1f
the airline carnot arrange. altemata transportation for-the passengers,.the compensation 1s
doubled - {USD. 400,00 maximum), The value of @ ticket coupon is: therone way fare for the :
flight shownon' the ¢ ng-any- surcharge: and.air _transportation tax, minus any

destination. or:hrst 4-—hour s er are used:to. compute cnupensatlon.
Hethod of Pa

airline must give each pa passenger who " qualifies for denied boardlng compensation, a

1hvull.ﬁ{ denied boarding occurs. - However, if:the airline arranges alternate.
¥1on for the: pass‘ehagr ‘s convenience. that departs before the:payment. can be. made,
the payment will-be sent to the passenger within 24 hours. The carrier may offer free

and bring private legal action.

NOTE: - :R passengerits option, RJ.may compensate the passenger. with credit for future
transportation on RJ, in lieu of monetary compensation. The amount of the )

transportation credit offered shall be ggual to or. greater than the monet

compensation ‘due the pas . The credit voucher will be valid for trave on RJ

only, within one year from ite of issue, and will be non-refundable

non-transferable.

Pasgiggr s° %tlons

cceptance o owpensatlon lby endorsing the check, draft or MCO within 30 days)

relieves carrier from any further llablllty to the passenger caused by its failure to honor

the confirmed reservation. However, the passenger may decline payment and seek to recover
s in a court of law or in some other manner.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 2Z1.

{Continued on nexl page)
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NO. IPG-1

RULE SECTION I —~ GENERAL RULES
87 DENIED BOARDING COMPENSATION . (Continued)

. m
ttick

(A}

1B). I

RSN PT5

)

fhe ticket: 11¥’t gomt» xefa:ep t.pasiengers; raveﬁwg_g m,dea

_passengef!s . fami assengers B
.Carrier. ko:;:;\t.lsmg xe rta ba- ayedwzﬁ],ﬁrgnsporp,{perso?s who are denied conf 1rmed
‘reserved space, wheth r ‘volunkaril yfmgxmokwgarxly, an 1 5&."9 fhg‘nt on wirich space xs : :
f»ava;lable, atnno addi ;.onaL,nosf& a1 dle lass of service; or E
If the garsier:causingssuch.delay gs magag;{olwov graard.] ,anspor{aixon accegeable io the
passenger, the carrier will provide such ran;pop{afxon om tha:seryices of an r carrxer or
- ..combination of: carriers im- { -Saine - e%as&o{.«sewxce as.- gassengez;ﬁs,.ou{bomd ¥11d‘|t or :in ;
different class . of. service. ak.no add ionalorost to,.the.passenger.andysubject ta. the avarlabxhty’

lEi' transfer poirity and
- ‘accordancexulxﬂl }A)@bovg, careler caysing.such-delay.will compensate such passenger except

+INIPART I-II (Applicable to RJ only)
APPLICABLE ONLY TO FLIGHTS OR PmTIONS OF FLIGHTS ORIGINATION IN CANADA

licable, from points .in Canada to ihe ﬂxddlaJEaa{ served by Royal Jordanxm) Mwen carrier 'is
le to provide. prevxouslyz confirped space due.to mwore pass holding: confirmed reservaixons and
ets on.a flight than there are avaxlable sea{s on- that. fle;ae, .'»uchr carrier will: )

Hake a_request for persons who-are willipg<to volmtarxl rel"lnquxsh tbelr confxrmed reserved ’
space 1in which case those persons would receive compensation in an amount determined by the
carrier and arward carriage arranged-by the carrier: lg acgordance with. sub-paragraphs 1C) and lD}
below. The request for volunteers and *the selection of such persons to be denied space shall be :
in.a manner determined s«olelyﬁ ¥-‘ca::rxen, ﬁrov.:ded',“ however, that..carrier will not later den¥
boardmge;: a. passenge % gs'amly .1¥.that passer asked to volunteer withou
~inforped. ! 2’3‘ -he. da"ﬁi"“gf
of cwensat:onr to whic lviamlti | oaen 1 L; Sfx % med 4
"nt.mbenf pel;soq,s‘ v ] mgg untael, y,«;f*e sgontirmed reserve space is :
msuffxémn{ toapro aﬁ!&emaxnx %o sgonfirmed reserved space, jother
Tzrdmg;,mvo uptar; “the last passenger to ardive at
or 111ness of a member of the -

J

. of space and acceptance’ the passenger roviding stich’ 13 hts.will be ‘used witheut stogover and:
“will pro\ude»ab‘éarlrer gzrlval timerats the passergemsr\des nation or hext pomt of st?ggver or ?

s passengeri-who . 15«delayedxhas; nat. volm‘ta{ulyz rel;rmxsbed confxrmed neserwed space :in §

non-reverwe for carrier’s faxlure to provxde confirmed. space. as follows: .. . . -
) g?ngdltil:m’:s {ﬂg e t{ 2t L aph 111 tende to the the
Ject to exceptions: in: - subpanagr carrier wi r ta pass r
amount of compensation specified in stbpar’agraph, (2} when: enge
o lad . Passerger bhalding a.ticket for, confirmed.neserved. space\presents himself :for parrxage
-t L-atsthe) approprial £1m,and‘plac9$ bavmg,compl.n.ed, fully-with-the carcier!s .. - .
: 1 ¢ - Fequirement: k,as‘:to;,tn;k ng, check-in:and reconfirmation. procedure; and baing ; .
acceptahle . mde,,carrxer s tariff;. and e ,w’ :
(b]; fhe fl; t.«fomuhxch tbe ﬁassqngéh 1d§ onfirmed. reserved’ space is, unabl‘e o* .
g ,-the Tg:ssengeq t.hqut hime, oo ¢ o
. assenger w11 not e11¥1b1e for compensa‘hon 1f the flxght on
- leu :the pas§eng§:aholds con 1;me¢msewed space "is unable to. .
te him ause of ernment requisition of spac

2 ]’he passenges; will. not be;eligible. for compensation: 1f he is offered :
accommodations . ar. J,s sea{ a section of the- axreraft other {han that

:specified on.his.ticKet+ ,no extra charge, except that

. . seated. in.a, sec’honz or whlch a lower fara applxes shall be en E led to %

. an appr,oprxa*te rafuwd [

‘.ﬂ

For Lnexplamed abbrevxatxons, reference marks and symbols see-Pages 11 througw 21.

T ;" R — lCon{mued on nex{ paga)
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NO. IPG-1
RULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued)

+INIPART I-II (Contirwued)
(E) (Continued)

(2) Amount of. Q%satlon Payable
. (a provisions of paragraph (E) (1) of this rule, carrier will tender

. hquxthted damages 1in ffl\egha‘:oxnt of 102 mc?\‘t*o{ thetﬁzm of the values (t,f the
passénger's remaini i coupons o icket to ssenger's next s ver, or
if rnone; to his destt‘?natxon but not less than nor more th;a{he amourits shovn below:

Not less than: Not more than::

Canada (Canadian dollars) 50 S 200

Such tender, ‘if accepted b{ the passenger and: paxd by earrier, will conshtute full
compensation for all actual or antmlpatory damages 1ncurred or to ‘be incurred by the
passengev- as a result of carrier’s failure to-provide passenger uxth confirmed.reserved

: g “For’ themseof this-rule, the value-of the remaining *flxy'.t copons-of the.
ticket be' the. sum of the apﬁéxcable ona way fares or fifty percent of the
applicable round. trip- faresx as case may be, including any ‘charges and air
transportation *taxes, ]:ess any applicable d

(c) Said tefider will be made ¥ .carrier on-the day and at the place. where the faxlure
oceurs; and 1f accepfechu 1-be recexpted for by the passenger. Provided however,
-.- that-when carrier arraiges; for the pa r*s convenience, alternate means of
transportation which departs prior to the ime stxch tender can be made to the
- pas 2r, -tender- shall be made by mail or other means wlthxn 24 hours after the
tims the’ fiailure occurs.
tF) Carrier shall furnish all passengers who are denied boarding 1nvolu1tar11y from fl lgﬁts on which
they hold confirmed" reserved ‘space a copy of the following written statement:

COMPENSATION FOR DENIED BOARDING

If you have been denied a reservced seat on Royal Jordanian, you are probably entltled to_monetary
‘tcompensation.. This notice explains. the axr’hna s obligations and the passenger s l‘ld‘lts in the case
of an oversold flight. )

VOLUNTEERS AND BOARDING PRIORITIES

If a flight is oversold :(more passi s-hold-confirmed. réservations than there sre seats available),
no_ona may bewdenzedrboapdxng inst His will- mh!“axrhne personnek -First:ask for volunteers who
mlli -give up théxr#regét‘vahonﬁ’uxlhngly, m\exchaﬁge fon»afpayhent «gf-the-airline’s cheosing; -If
g are not enough volunteers, utﬁe har -ding 1molmtarxly, begxnﬁxng with
ast passenger to arrive at cept*p‘asgenéens travelling due to death or
1llness of a. me:d:er of the passenger"s fanxky, péssungﬂvs or’ mae_;:omannd chxldren.

e m‘IPENSATIGl FOR INVOL(NTARY DENIED BOARDING .

'I:f you are- -deni éd-!}oardmg uwolmtarxl »y you are en'htled to a paynerti;*of «“denied boardn
’coivpénsahon" fromsthe airline untess (1l 'you have not fully complied with the airline's +:u:ket mg,
cliecks-ingand- reconf irkation: requirémentsy-or you are not.t table for transportation wider 'the -. |-
d 0 fairling's. tariff filed withithe NTMA}srowlzl—yoware‘dent ding because the flight is. i-- - .
p cancelleds 'or (3) you are. denied boarchm ?overruenf requisition of space or (4} youw'arae:
- ¥ . - joffered accommodations. in a section of amraft other than that specified in your ticket, :at.no: . :
- -textrd .charga, - (A passenger seated in a sectzon for which a lower fare is. charged must be ngen an - ah

appropriate refund).

- Z L

TContimued on next page )

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

1988 {Except

ISSUED: Jure 29, 1988 : EFFECTIVE: August 28, L)

(Pri in U.5.4.) _—
rinted in U t - Effective July 1, 1988 and issued on not less. than ome (I) day s notice CORREC' ION
under NTA(AI Special Permission No. 89086, © 39
‘ 7



NTA(A) No. 324 YIC.A.B. No. 530

Airline Tariff Publishing Company, Agent. - - Oriainal P 92‘{‘
INTERNATIONAL PASSENGER RULES AND FARES TARIFF riginal tage .
NO. IPG-1

RULE SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)
tINIPART I-II (Continued)

(F) (Continued)
AMOUNT OF 'DENIED BOARDING . COMPENSATION R

Passengers who are 2111 ible for denied boarding compensatlon must be offered a pa t equal to the
sum of the fare value o? their ticket coupons with a minimum or maximum amount as listed below b

" Not less than: " Not more than:

Canada (Canadlan dollars) 50 o 200. :

. The "value" of a ticket coupon 1is the one way. fare for the. fl)ght shown on the co«.pon, including any
- k- . - ‘}surcharge and air transportation tax, minus an¥ applicable discount. "All Flight. cot.pons, ‘1he ing :
eds e comgctl?g flights, to the passenger s destination or first .4 hour stopover are used to compute the: . .|:

compensation. o [ ) ‘

HETHOD OF PAYMENT

The airline must give each. passenger who qualifies for denied boarding cempensation a payment by ‘check |, R
or draft for the amount specified above, on the and place the 1nvolmtary denied anrdl oceurs. |,
However, if the airline arranges alternate transportation for the passenger's convenience that departs|.
before the payment can be made, the payment will be sent ta the. passenger within 24 hours. - ;

PASSENGER'S OPTIONS

Acceptance of themmpensatxon {b the check or draft within 30 da¥s) relieves Royal

Jordanian from any further lxabxhty fo »the. liassmggr caused.by-~1ts failure honor the confirmed .
reservation. However, the passenger Ry dee payment and seek to recover. damages in a court of

law or in some other manner.:

- - PRIV ;,!g,/ R S AL AT T

(Contirnued on ne_xf page)

For unexplained abbreviations, reference.marks and symbols see Pages 11 through 21. B S el
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RULE "

SECTION I — GENERAL RULES

87

DENIED BOARDING COMPENSATION (Continued)

(A)

8)

~ compensation specified in par:

" If the carrier arranges for comparable air transportation or other transportatlon accepted (1.e.,

accepted, will be rece1pted for by the: passenger Provided, however,  that when carrier arranges
- for the passenger's convenience, alternate means of tran: tatlon which. departs rior to--the
time tender can be made to the passenger, tender sha E

and bring private legal actlon

PART J (Applicable to RO only)
'APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS URIGINATING IN THE UNITED STATES

CONDITIONS FOR PAYMENT OF COMPENSATION
Subject to the exception 1n thas paragraﬂ:enRO will tender to passenger the amount of

{1). Passenger holding a ticket for confirmed reserved space presents himself for carriage at the
’ xroprlate time and place, having complied fully wlth RO's requirements as to ticketing,
ck-1in and reconfirmation. prm;gtlres and being acceptable for transportation; and

(2) The flight for wh1ch the passenger holds conf1rmed reserved space 1s unable to accon-modate
the passenger and departs without him
EXCEPTION: The passen?er will not be eligible for c sation 1f:
(a) ?’\t upon which { assenger holds confirmed reserved space is
unable to accommodate him se the flight is cancelled or substitution
of equipment of lesser capacity when required by operational and/or safety

reasons.

(b) The carrier arranges c arable air transportation, or other
transportation used Oﬂﬁe passenger at no extra cost to the passenger,
that at the time such arrangements are made is plarnmed to arrive at the
' rs next stopover or, if none final destination within 1 hour after

Seggduled arrival time of the passenger original flight(s).
Nhere the flight is between points in the United States, not later than
one hour after, or not later than four hours after the plamned arrival at
the passenger's next polnt of stopover or if. there is no next point of
stopover, at passenger's final destination the flight on which the
passenger holds a confirmed reseirvation.

(c) Passenger is accommodated on the flight for which he holds confirmed
reserved space, but is offered accommodations or is séated in a
compartment of the aircraft other than that specified on his ticket,

. Erovlded that a passenger seated in a section in a section for which a
ower fare is charged shall be entitled to an appropriate refund.

ﬁMOl.NT s CG;E&NS‘:%TEI’OW SAYABLE luntarily f ld flight will be ted at the- ‘l:
passenger 1 arding involuntarily from an overso i wi compensa a rate
of 200 percent of the sum of the values of the passenger's remaining flight coupons up to the
assenger's next stopover, or i1f none, to his-final destination, with a USD 400.00 maximum.
Eowever, the compensation shall be one half the amount described above with a USD 200.00 maximum.

used) by ‘the pass r, which at the time either such arrangement is made;, 1is plarned to arr1ve
at the airport of the passenger's next st er, or if none, at the alrport of the pa

destination not later than 4 hours after t time the direct or conmecti light on wh
confirmed space is held. is planned to-arrive. Tickets will remain valid . or travel for those
passenge;s whio are voluntarily or involuntarily den:ed boardmg and who are el1g1b1e for :
compensation.

For the purpose of this rule, the value of the first remaining flight coupon of the tlcket shall
be the spplicable one way fare or 50 percent of the. appllcable round trlp fare, as the case may

be, including any surchar , less any llcable discount.

Said tender will be made carrier on day and at the. place where the failure occurs, and if

1 be made by ma1l or other means within
24 hours after the time the failure occurs. The carrier may offer free tickets in place of the
cash payment. The passenger may, however; insist on the cash payment or refuse all conpensa‘hon

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I ~ GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

[ PAR ]

lxcublc to tINICY, GF and SV only)
gl OR [ LIRY

i t to its ogontxon of flights_ orxgxmtmg or
hr-mltxng > a point vu.thm United Sta or its territories or
bm.u bommg to & psssenger on a flight ,‘gdporhon of flight for ubwh thn
passanger holds confirmed reserved spece and which u ght coupon naming any such

mt thoptcs‘ngnrsor mtmmnhon or next stopeav
ExcEPTION: p.t‘u\g.r(: denied boarding a flight shall not be aligible for danied boarding

(1 s-ng-r does not present hiwself/hersalf for carriage at the
wiat. time t\@cﬂlm, hm fully complied with the carrier's
iremont -in and reconfirmation procedures and being
acceptable for transportation under the wrwr's tariffy or
23 Th- flight for which the passenger holds confirwed reserved is unable
to accommodata him/her because of cancellation of the flight or stbstxhrtxm
of aircraft at a loaser capacity when required by operational or safety
ressonss or
(3} The paangru of fered accommodations or is sgated in a section of the
aircraft then that ified in his/her ticket at no_extra charge,
axcept thet in, the event psasonger is seated in a section of the nrcraft
for which a anrfar.uchargod appropriate refund shall boprovxdad}or
(4) The carrier arranges comparable eir irmspor{atxon, or other h-antﬁ:r ation
modbyﬂupassmatmoxtneos to the pas > that at
-such arrangements are made is plarned to arrive at passanger next
stogcvor or, 1f none, finel destination within one hour after the scheduled
arrival time of the passenger's original flxdrt or flights. .

(8)
wi ; ﬁ % g the carrier's r:oq.nat for volunteers will be sated in an

‘-u.nt to be d-t.ramod by the carrier in exchange for relinquishing hi confi

(2) od boarding involuntarily from an oversold flight will be compensated at the
rago of gﬂ p.re-nt ﬂl::ga- of the ues of the passenger's d.‘Nla-mmg flight ea.pons up
m s mxt stopover, or if none, to his final destination, with a #500.00
However, ﬁumtxmd‘nllbom—hlfﬁumtdnscrlbodabovu,uxtha
#200 00 mmximm, xf the carr .rr-wgot or comparsble air transportation or other )
transportation accepted (i. a used) by » uiuch at the time uthor such’
m{ is made, .is plarned to arrive ag tha nrpor‘l of ssangar's next stopover,
if none, at the airport of the w\gnr destination mtlaortfm#harsafterﬂ\o
tno the dxr.c't or _cornecting fli on which the confirmed space u hold is plarned to
srrive, Tickets will remsin vali or travel for thosa passengers who gmtu-xly or
irwvoluntarily. denied boarding and who are sligible for compensation.

(<) ﬂl’m_f_m )
carrier must give each passanger qunlems for denied board compansat t
._eh-ckord-tf'tfogthomt xfxfdabovc,mﬁsdny:rdtpmlmcwo%:’.e:ﬁmw
occurs. However airlina arnng-a torna ranspor passenger's
eorw-:?m d-p-rttso the payment can be made tthuynntu:liogom{toﬁu
pessenger Hxﬁ\m 24 hours Th- carrier may offer free 'twkcts in place of the cash payment. The
Mxm hon.vw, insist on the cash paymant or refuse all compensation and bring private

[§:3}
i3 insufficient space on the aircraft to accommodate all th. passengers
ho!.ding conihr-‘d ressrvations the carrisr shall request volunteers for denied boarding before
using any other boarding priority. If an insufficient maber of volunteers coma forward, the
carries darry boarding to other mrs in accordance with the order lxstod below. -
carrier may not deny boerd to any passengar mvolmtarxly who was earlior asked
tovolmturuxﬂmthuvxmbmmf thet ho was in of being denied boarding
involuntarily and the amount of compensation to \duch he would have bo.n entitled in fha{ event.
Passangers holding confirmed reserved space will be denisd bosrding in the following order:

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I - GENERAL RULES

a7 (Continued)

[

pplicable to f[NICY, GF and SV only) (Contxnu.d)

-in whare ing passes are

bo-rd assigned.
(2) Other local boarding pussnngors, holding confirmed reserved space to a point
after all boarding passes have boan assigned.

a stopover as dafmod bclou

1 "3 a st

(€)

mll x.'llk!. Of '.Lix! 2 DOARULING CUPPENGA !A.h .ni.! AR h.

a flight is oversold (Bore

airline’s choosing. If there ars not ancugh volunteers, other
m}msg;m, i:"m with the following bo-rdmé prxorxg; of carr

confirmed reserved spacs solel the oversold sector of
boarding distributed after ail

bayond the
oversold ssctor, who arrive at -1n location where boarding paszaes are distributed

(3) Local Boarding Diplomatic Couriers.
(4) Transit reserved passengers.
(5) Transit dxplonhc courxars
(6) Carrier crow ona posx‘hv. spoc- basis for modtéumllévn sons.
: H}ysx unaccompani i r yoars
Ylb. hdp-s %\.:orchrofmldmmrytoavoxd
For the se of this rulo

are those sengers who ori, mtoth.xr‘trav.latﬂnboahd
city, as we ssengers v&\g‘:r. continuing ir travel at the boarding cxtym?’tcr

ih “Wl“\o continues on, or are comnecting to, the oversold

means a deliberate interruption of a journey by the passenger, scheduled to axceed

%‘Si at_a point between the place of origin and ¥h- laca of tu:-inatxon. A transit
sh.ll not considersd to hsve made a de 1bonta mtorn.ptxm of iourmy

d flly'it is

o carrisr shal ish passengers : tros Tlichts on which the hold
confxrﬂod rmmtxona, immadiataly af'!ar the d.nxod bo-rdmg oce-.rs,d‘ﬂ'\. following o)glanatxon

~ If you have been denxod & reserve or are probably nnhilod to monatary
compansation. This notice oxplnns tho urlun's ob xgatxon and the pas 's rxd'sts the
- case of an oversold flight, in accordance w rogulahon: of thae U. S Civil Aeronmutics Board

passengort - ‘hono than there are seats
mxld:lo), no one may be denied boerding .g-ms{ hxs vnll _until axrlm- porsonnol fxrs‘t ask for
volunteers who will give up their resarvations willingly, in exchange for a pag:en f the
ied boarding

pnssnngnrs’ holding confirmed rnnrvod space solol on the aversold sector of
mndﬁ, mo arrxvg::’ M’-"O -in where boerding passes are distribut adogfter all °
(2) Othorloc-lbo-rd passnngnrshol confirmed reserved space to a point be the
' oversold sector, tbo arrive at 'th- ch:m-m oatxon vhere board mg pu& are distributed
after all boerding pssses have boen assigned
(3) Loe-.l boearding diplomatic couriers.
(4) Transit reserved pazsangars.
:2} Tran‘rt diplomatic courxm (4 ba P tional
Carrior crew on a xxvospacn sis for operati
: Physxcoll hmx 8 maeeovpcmod chxl&en mdcr 12 yoan
of ag. will b. mtad gi?\: order of removal when nacessary to avoid

(Continued on next page)

For unexplained abbreviations, referance marks and symbols see Pages 11 through 21.
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RULE SECTION I

~ GENERAL RULES

charged wust be given appropriate

ues
airline carmot arrangs “altormete

or first 4-hour iopov.r are
“Altermate trmcporhhon“ is air

v ot the paseanpar o rawt schaduled e
arrive at ‘s
than 4

The airline must give esch
check

oeel.rt airline

passanger within 24 carrise
passanger may refuse all eoanmhon and

ing
corven ﬁ.fm t can be made
it i el ool > g offer free }ickets in_place of the cash payment. The

RO ING

: youtro 1 o a payment of “denied boarding

If you are denied bo ng_ 1 ily,
compensation” from the airlines
(1) you have not fully compl the airline's ticketing, check-in snd reconfirmation
requiremonts; or you are no'! table for transportations or
(2) are denied boarding becausa flight is cancelled; or
(3) a smallar capacity aircraft was substituted for safsty or tional reesonss or
(4) you are offerod sccommodations in a section of the a.roraf'! IS thet specified in
: fare is

your ticket, at no axtra cherge. (Amsfw ssated in a soction for which a lower

tion" (ulboloulforthom the compensa
udot.bl,od(NOOOOnxm-l. TN“v-lm“ofahdw!eoq’onuth.ono-myfwforth.

inc surchargs and air transportation t inus icsb
dueo-.nt Al 25 th cot.por’:? ::g udmg ea'n%c;:xm flxd‘ﬂ:s, to the p::;d:w w&.s

compensation.

hhon( sny airline licensed by the C.A.B.)

aitho ime the ar t is made, is p
(of 4 hours or _or\g-r)ordu":

hours af pasasenger's erxg:.n-lly schaduled srrival time.

passenger 1iTias for denied board compensation t
_or draft for the amount mcrh.d above, on th:rdny lmt involuntary ’ m by

arranges -lt.mto ir-\spor tion for tho
thop-y-mtmllbcuntiotho

ing privats logal action.

Awep*taneo of the_ compensation E%% or draft within 30 } relioves

further lnbxl.rty to i:ho c.uaod by its flllll‘. to honor confi
ncom ion. tha pessanger esy bc).mo and sock to recover
o or in sono other manner. : :

ination no later

tion

flight

tination

or other

carrier

in a

For uneplained sbbreviations, reference marks and sylbols see Pages 11 through 21.
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RULE

SECTION I — GENERAL RULES

87 - | DENIED BOARDING COHMPENSATION (Continued)
o TINIPART L (Applicable to SU only)
APPLICABLE TO FLIGHTS OR PORTION OF FLIGHTS ORIGINATING OR TERMINATING IN THE UNITED STATES

(A) CONDITIONS FOR PAYMENT OF COMPENSATION

This

terminating at, or serv:.ng_a point within

insofar as 1t denies boardi a fl o
senger holds confirmed reserved space and which is covered by a flight coupon naming any such
int as the passenger's origin, termination, or next stopover. . A |

E?(CEPTI(N: A pas er(s) denied boarding a flight shall not be eligible for denied boarding

(B) AMOUNT OF COMPENSATION PAYABLE

Yar1i¥ applies to the carrier with resﬁzct to its operation of flights originating or
i 1 the United States or its territories or possessions,
ng to a passenger on a flight, or portion of flight for which the

compensation if: A i
(1) The pas ~ does not present himself/herself for carriage at the appropriate
time and place, having fully complied with the carrier’'s requirements as to
ticketing, check-in and reconfirmation procedures and being acceptabla for
transportation under the carrier's tariff; or N

The ?T;. t for which the passenger holds confirmed reserved space 1s unable to
acc te him/her because of cancellation of the flight or substitution of
aircraft at a lesser capacity when required by operational or safety reasons;

(2}

or -

(3} The pash ~ is offered accommodations or is seated in a section of the
aircraft other than that specified in his/her ticket at no extra charge, except
that in the event the pas r is seated in a section of the aircraft for
which a lower fare is cha an appropriate refund shall be provided;. or -

(4} Tha carrier arranges comparable air transportation, or other transportation . .
‘used by th: passenger at niy extratcost to th’; ssenger, that attt r time such
arrangements are made is planned to arrive a ssengers next s er or,
if nona, final destination within one hour after tﬁ: scheduled arri time of
the passenger's original flight or flights.

[#9)

2y

re
“amount to be determined by the carrier in exchange for relinquishing hi r confirmed

_$200.00 maximum, 1f the carrier arranges for comparable air transportation or other

: pas
or if none, at the airport of the passenger's destination not later than 4 hours after the
‘time the direct or connecting flight on which the confirmed space is held is lanned to .

(C) METHOD OF PAYMENT

A person who responds to the carrier's request for volunteers will be sated in an

reserved space. o . N A )
A passenger denied boarding involuntarily from an oversold flight will be compensated at the
rate of 200 percent of the sum of the values of the passenger's remaining flight c

to the passenger's next stopover, or if none, to his final destination, with a $400.00
maximum. However, the compensation shall be one-half the amount described above, with a

transportation accepted (i.e. used) by the passenger, which at the time either
arrangement is made, is planned to arrive at the airport of the r's pext stopover,

arrive. Tickets will remain valid for travel for those passengers who are vo untarily or
involuntarily denied boarding and who are eligible for-compensation.

n
holdi

carrier mist give each passenger who qualifies for denied boardi compensation, a payment b
check or draft for the amount sﬁ:cified above, on the day and place ?ge ied 4
- boarding occurs. However, if t
. .} ... convenience that departs before the payment can be made, the payment will be sent to the.
- passeriger within 24 hours. The carrier may offer free tickets 1in place of the cash payment.
gass?wge;.may, however, insist on the cash payment or refuse all compensation and bring private
egal action.

(D} DRDER OF DENIED BOARDING

using any other boarding priority. If an insufficient rumber of volunteers come forward, -the
carrier may deny boarding to other passengers in accordance with the order listed below.
However, the carrier may not i 1

to volunteer without having been informed that he was in er of being denied boarding
involuntarily and the amount of compensation to which he would have been entitled in that event.
_ Passengers holding confirmed reserved space will be denied boarding in the following order: . )

fied involuntary 1
airline arranges alternate transportation for the passenger’s

t. The

avent there 1s insufficient space on the aircraft to accommodate all the passengers
ng confirmed reservations the carrier shall request volunteers for denied bording befora

deny boarding to any passenger involuntarily who was earlier asked

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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87 DENIED BOARDING COMPENSATION (Continued)
o FINTPART L  (Applicable to SU only) (Continued)

APPLICABLE YO FLIGHTS OR PORTION OF FLIGHTS ORIGINATING OR TERMINATING IN THE UNITED STATES

(D} ORDER OF DENIED BOARDING (Continued)
ﬁCIERLGF ?E"KNAL_ holdi ¢ od
ocal boarding passengers confirmed reserved space solely on the oversold sector of
the first, who arrive at the c_:hégz—l.n where boarding passes are dl;stribu‘ted after all
(z) goard{heru]?g pisﬁrggve ool ass1g'\eg‘.)1d_ firmed ed space t yond
oca ing passengers confi reserv o a point be the
oversold sector, who arrive at the d;g—m location where bsarding paszs are distributed
aftar all boarding passes have been assigned.
(3} Local Boarding Diplomatic Couriers.
:g; Transit reserved passengers.
(6)

Transit diplomatic courilers.

el Ca$1,er g':mwrs traveling on a positi;::dspace basis :grchopigtional reasons.
PTION: hysi vy handi ssengers unaccompani ildren under 12 years of
. - : Rlﬁ be exempted fsom tﬁz order of removal when necessary to avoid t.ndgz hardsh?ge

For tha purpase of this rule: .

Local Boarding Pas rs are those passengers who originate their travel at the boarding city,
as well as {ﬁg passengers who are continuing their travel at the boarding city after a stopover
as defined below. i .

Transit Pas rs are those 5 rs who continue on, or are connecting to, the oversold
FIight w1mser€ a stopover as defi below. A

st er means a deliberate interruption of a journey bI the passenger, scheduled to exceed four
ﬁs, at a point batween the place of origin and the place of termination. A transit passenger
shall not be considered to have made a deliberate interruption of a journey, regardless of the
duration of the transit period, in the event that the oversold flid\g is tKe first available
cornecting flight for the said passenger. : i

(E} PUBLIC NOTICE OF DENIED BOARDING COMPENSATION AND BOARDING PRIORITIES .
The carrier shall furnish passengers who are denied boarding from flights on which they hold
confirmed reservations, immediately after the denied boarding occurs, the following explanation:

N COMPENSATION FOR _DENIED BOARDING N
If you have been denied a reserved seal on carrier, you are probably entitled to monet

compensation. This notice explains the airline's obligation and the pas r's rights 1n the
case of an oversold flight, in accordance with regulat?gns of the U.S. Civi? Aeronautics Board.

- N VOLUNTEERS AND BOARDING PRIORITIES N
If a flicht is oversold (more passengers hold confirmed reservations: than there are seats
available), no one may be denied boarding against his will until airline personnel first ask for
volunteers who will give up their reservations willingly, in exchangs for a pagzent of the
airline’s choosing. If there are not encugh volunteers, otber_gassangers_‘my denied boarding
involuntarily, in accordance with the following boarding priority of carrier: o )

o ORDER OF REMOVAL
o . oca 1 ssengers, holding confirmed reserved space solely on the oversold sector of
. B the flight, paarrive at the check-in where boarding passes are distributed after all

boarding passes have been assigned. 3 s N )
(2} Other local boarding passengers, holding confirmed reserved space to a paint beyond the

" oversold sector; who arrive at the k-in location where boarding passes are distributed

after-all boarding passes have been assigred. ) )
3) Local boarding diplomatic couriers. ’
4) - Transit reserved passengers.
5) Transit diplomatic couriers. o A A
6) Carriernirwalumbel 'r‘;’ct!rac;e,éézg on a posﬁ;:;g space bas1se(fjo‘r;h_ drrahﬁ r:asonz s. ¢
EXCEPTION: si 1 ssengers unaccompani 1 en er ears of age
. will be eienpted from tg: order of removal when necessary %o avoid md?)o hardship.

{Continued on next page)

For uwxﬁlained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE

SECTION I - GENERAL RULES

87 DENIED BOARDING COHPENSATION (Continued)

TINTPART L (Applicable to SU only) (Continued])

APPLICABLE TO FLIGHTS OR PORTION Of FLIGHTS ORIGINATING m TERHIN-&TIM} IN THE UNITED STYATES

(E} PUBLIC NOTICE OF DENIED BOARDING COMPENSATION AND BOARDIM; PRIGZITIES (Conflrued)

t
than

from

thesunofthefaceva

arrive at the passenger's

COMPENSATION FOR_INVOLUNTARY DENIED BOARDING

If you are denied boarding lnvoluntarily, you are enta o a payment of “denied boarding

compensation’” from the airlines unless:

(1) you have not fully cosplied Nxfﬁ the airline’'s ticketing, check-in and reconfirmation
requirements, or you are not table for trmsportahon; or

(2) are denied boarding because the flight is cancelled;

(3) g:ucause a smaller wpac1t¥ aircraft was substituted for safet rational reasons; or

{4) you are offered accomsodations in a section of -the aircraft o her t that specified in
your ticket, at no extra charge. (A passenger seated in a section for uhlch a lower fare 1s
charged must be given appropriate refund.

AMOUNT OF DENIED BOARODING TION
Pas: who are elli ible for denied boardi coupeﬂsa%lon must be offered a payment equal to

ng
ues of their ticket coc.pons, with a $200 maximm. -However, 1f the airlire
ar »alternate transportation™ (see Below) for the passenger, the: dompensation is

dmbled ($400 maximum). The "value" of a ticket cotpon is the one-—way: fare for the flight shown

> mcludm? any and air transportation’ tax, minus any applicable discount.

on: the sun:har‘ge
All flight coupons, including conmecting flights; to the: ssénger's fimal:destination or first
4-hour stopover are used io coupute the ooq:ensahon

"Alternaie transportahon" is alr transportatmn (b¥ any airline lxcensed by the C.A. B ) or ather
i

rtation used by t _pas which, at the time “the .15 made,..1s
m siopover tof. 4. hours ?onger] or desimatxon no later
or 4 hours after the passenger's orxgx{val y scheduled arrxval txme

“METHOD OF PAYMENT

1119‘ axrl mist, give each passenge : At sr.form der,ued? boérdl sation, a nt b
e T o Y it edy;ow;nﬁ the. day-and p 't'ﬂe Tolntary densed

baardxng occurs. Howover, 1f i ¥ HErang ‘§. ltemfa transbortatzcn for 'che passenger's

convenience that departs before: the will sent; to t

. passenger uxthm 24 hours. The wrxer aagrb‘ﬁfgr‘ 'free"t ts. mblace of, tbeu:ash payment.. The
passenger wmay refuse all conpensatxon and 11

mgpnvate 1 ~actign. . o
PASSEM;ER'S OPFIGS -

confirmed

Acceptance of the ¢ or draft wlthxn 30 daﬁ:) relleves carrier

further lxabexty to the passénger uaused by-its failure.t

reserva However, the passenger . my ?iechne the payment and. seek to&recover damges in a
- court of la-l ar in some other manner. ‘

e

et

7 !Conhnued on nex{ page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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noted belew to starxby

(1} Expenses covering
cormecting

te according

NO. IPG-1
RULE SECTION I - GENERAL RULES
87 (24 DING COMPi TION (Continued)
c ¥ ARY L lAFplicabla to SU only) (Continued)
OR 0 LI GINl ERMINATING IN THE UNITED STATES

D TRIP RS V 0
Carrier will advise pas: s and will
compliment: basis under m conditins stated to all pas

passengar
iously confirmed space (sxcept
K:vbeen enderaed the

VED 'Le{i:"i:'.’.
offar the services and amenities described balow on a

on dolam flights and except as
'ﬁﬁ ange s who have ight
(]

Fo3Y,

SEE R

0 cleared for ing on flight. A
owing services will be assumed by carrier for each transit or
regardless of o.f-.lass of service, uhent u‘oc:r;;:r e‘iis':”:’wdm'mf:x]_.e to provxd:_
or any passenger to i arding compensation
gursuan{ to this rule); or, when carrier's flight is cangglled or fails to
o schedule:

(a)
(b)
(c)

(d)
(2} E

(a)

(b)
(c)

(a)
(b)
(c)

(4} The
o ta)

Food and

(i)
(11)

Hotel

is 8§

Ground t

If required by the

nsas_for the following services will be as

orxgy\ating pa:genger,
eV 10US. confirmed ace (ex

ﬁ;s been ¥em|e = prad

oparate accordi
Food and k]

(1)
(11)

. If required-by f
(3). The delay notification sepvice reaferred.to .in (1)
commmications facilities:provide.the 12
teletype networks and - 3 '
service, the following conditions. will apply: . L
One mossage to a party intending 1o weet a delayed passangor at the dastination
advising of a 1n arrival tise or airport of arrival. o
Cancellation or r

e: .
service for a peried not to exceed 24 hours as follows:
Maals at normal maal times.
Refreshments at appropriate times.

tions for a period not exceeding 24 hours if the delay to the passenger
hours or

tation.to and from botels and restaurants if such service is required in
with (a) and (b) above. i i
» notice of delay will be given as provided in (4) below.
sumed by carrier for any locally |
regardlass of class of service, when carrier is unable to provide
t for any passenger to whom denied boarding compensation

red gurstmtr,to this rulel; or when carrier's flight is cancelled or fails to

o schedule:. ’

beverage service for a period nat to exceed 24 hours as follows:

Meals at normal meal times. . )

Refreshments at appropriate times.

tation servxca;ﬁtot:;nd frf-oe:hIhe cxH ﬁwed by the airport. (4) bel
passenger, notice ot ay Wl 1ven as provi an ose .

3 ){d} and (2)(c) above t_t_z.l‘l‘bo‘gy:vbatevw

edifious serviés carrier's

; . exped » lud:
public cable and.g:lqim sarvices. "If’p(eﬁifﬁp provide s::-lf:

dastination.
Cancellation of.

arrangement of alternate reservati

services dascribed
Hhen passenger is

ing of praeviously beld hotel reservations at passenger’'s -
,wusly cqnf:rnﬁscnm'd reserved space on other carriers and

in (3) asbove will be provided only under the following circumstances:
involuntarily rerouted via a flight other than that for which he held

originally
(c) Fhen carrier

(5) The carrier will

;;.»assengers on a

miously conf irmed sgaoe A . A .
(b) passenger islé'r:‘wo untarily rerouted to arrive at an airport other than that

class and business class passengers, -and to unaccompanied children and incapacitated
Py -

ssengers, regardless of
(d) wrin’ar's delay is 3

passengers, r

a) Bus transportation to/trom:
(b} Sightseeing tours.

's delay.is less than 3 hours, the service will be provided only to first

lass.
hours or more, such service will be provided to. all
ess of class. | . ) A )
ide the services listed below on a complimentary basis to all
layed flight subject to availability of services and time.
nearby ing centers or points of interest.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels orsunaey page 241
NO. IPG-1

RULE SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

o +{NIPART M (Applicable to MS only

"APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS CRIGINATIMS IN THE UNITED STATES

(A) CONDITIONS FOR PAYHENT OF COMPENSATION

@)

-(2)

hold
(1)

2)

Subject to the exceptions in this > MS will tender to passenger the amount of
compensation specified in (B}
(1) Passenger holding a ticket for confzrmed reserved space pr-esents himself for carriage at the

or
‘(b) Pa r 1s accommodated on the flight for which he/she holds confirmed space, buttzs

(B) APU.NT OF Cl]‘lPENSATIm PAYABLE:
: provisions of rzgl—aph (A) of th:.s rule, wn.er wzll tender liquidated
. rcent of

(C) HKHRITTEN EXPLANATION OF DENIFD BOARDING COMPENSATION AND BOARDING PRIORITIES:
MS shall furnish all passengers who are denied boarding mvolv.n{arzly ?rom flights on which they.

(3} %_?_rms_atxon for Invo m Denied Boardi

appropriate time and place having complied fully with carrier's requirements as to
ticketing, check-in (See Rula 60 (RESERVATIONS) and reconfirmation procedtre and being
acceptable for transportation; and
The flight for uhxch the passenger holds confirmed reserved space is unable to accommodate
sserger departs without him/her.
EXCE (Nsl passg‘ygzg ml not be elﬁgiie forf~ ooupensatxo:dxf le t
a) The T 1 ssenger confirmed reserved space is unable to
accommo$ ﬁ be@usga f:
(i) Cancellatzon of a flight, or
(1i) Substitution of equipment of lesser capacity when required by operational and/or
safety reasons;

offered accommodations or is seated in a compartment of the aircraft other than t

- specified on his ticket that a senger seated in a section for which a
lower fare is charged sha ’mentxtledtom 1atere
(c) If the mzer arranges comparable air t tion accpe b¥he , thch
azrport of the

at the time such arrangements are made, is planned to arr:.ve at
passengers next stopover point or final desgxnatzon within one hour after the
originally scheduled arrival time.

sattherateonOOpe the sum of the values of ﬁassengersrema ing
flight coupons up to the _passenger's next st er or, if none, to his/her destination, with
a $400.00 maximum. Provided, however, that compensation shall be one-half the aforesaid
amou-\t, with a $200.00 maximum, if the carrier arranges for comparable air transportatzon or
transportation ted (i.e. used) by the pas r, which at the time either
t is made, is planned to arrive a ﬂ\eazrporg of the r's next stopover
rs 1? none, at the airport of the pas r's destination not later 2 hours after the

tzme the direct or connecting flight on which the confirmed space is held is planned to
arrive in the case of interstate and overseas air transportation or 4 hours after such time
m the case of foreign air transportatz

d tender will ba made by MS on d:ay and at the place where the failure occurs and, if
aocepted, will be recepted for by the passenger. Provided, however, that when MS arrange
for the pas er's convenience, alternate means of transportation which departs prior to
the time such tender can be made to the passenger; tender shall be made by mail or other
means within 24 hours after the time the failure occurs.

confirmed reserved space a ﬁggy of the follou:ng written statement

%wsatzon for Den:.ed Boarding
you a reserved seat on MS, you are probably entztled to mone

compensation. This no'h.ca explains the airline obl!. tions and the passenger's ri ts i
the case of an oversold flzght, in accordance w rg;.nlatzons of the U.S. Department of
Transportation.

Volmteers and Boarding Priorities
1s overso more_passengers hold confirmed reservations_than there are seats
avaxlable), no one may be denied boarding against his will until airline persomel f:.rst ask
for volunteers who mil gzve up their reservations willingly,; in exchange for a pa
airline's_ choosing f there are not enough volunteers, other passengers may dem.
boarding 1nvolmtar11 m accordance with the boarding priority of MS

you are denied boarding involuntarily, you are entitled to a payment of "denied boardmg
compensation” for the airline unless:
(a) You have not fully complied with the airline's ticketing, check-in, and reconfirmation
re?.‘zrm s or you are not aoceptabla for transpor{at under the airline's tariff

ed with the Department of Transportation,
(b) You are denied boardmg bewxse the flight 1s mlled,

(c) You are denied boarding because a smaller capacity azrcraft was substituted for safaty
or operational reasons;
(d) You are offered accomodatmns in a section of the azrcraft other than that ified

on your ticket at no axtra charge. (A passenger seated in a section for which a lower
fare is charged must be gzven an appropriate refund
(e) The airline 1s able to place you on another flxd’xt, or fl1?1ts, that are planned to
m your final destination within ore hour of ed arrival of your original
i

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED: March

4, 1988 EFFECTIVE: April 29, 1988 (Except

(Printed in U.S.A.)

t+ - Effective March 5, 1988 and issued on one (1) day's notice under D.O.T. CORRECTION
Special Tariff Permission No. 53917. NO. ]_ 60
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. -destination or first 4 hour stopover are cowpensnhon
(5) Mel of

axr 1nes uus% give each passenger who q.na.hfxes for denied boarding compensation a
payment check, or cash, or MCO, or voucher orﬂwa-otntspecxfxedabove,onﬂn

ransporta 's convenience that departs the payment
the payment will ba sent to passenger within 24 hours. The wrxerp:ay offer

) brmg prxvate legal action

eourtoflauormsomeoﬂwrm

Airline Tariff Publishing Company, Agent . ccad o4
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancel O rotral Pogs 94—
NO. IPG—I )
«E - SECTION I -~ GENERAL RULES
87 DENIED BOARDING COMPENSATION (Contirued) .
c +INIPART M licable to MS onl - .
APPLICABL Y 70 FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING THE 0 STATES (Continued)
(€C) WRITIEN El)sP_{;f_LANATIm OF DENIED BOARDING CG'PENSATICN AND BOARDING PRIORITIES: (Contin.nd)
[*} 10"
boarding compensati %t be ffered paynant equal
tge{he Tn of {hetfaoe valu?itof theu; txcket cgt.pon? Nﬁamsiﬂo ooou:(‘;ma ¥ However, if
a erna ion is
doubled (540000 wax ? value of = tmkaim po pol-aniid y facs T forl the flight
shown on » incl mg any surcharge and air r'kahon hx,

the coupon
limb]e discount. All flx?\t coupons, xncludxng cornac 1ng flights, to the passenger s

;ﬁkatsmplaeeofﬂ\emshpaynmt Thapassengermy,houever,refuseallcoupenstmn

(byuudorsmh\odwd(ordraftuxﬂumso )ml;mslﬁ

compensat i
-F f\rtherlxabl to the passanger caused ts fail to rwod
,ro-an¥1 lliyp:ssenger.aydeclmpasga;ts sﬁtomdamge;in;

by and |-
lace the involun deniad board occurs. However, if the a;rlma arranges alternate
g tion for{age i o can be mada,

‘r unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I — GENERAL RULES

87

DENIED BOARDING COMPENSATION

+CANCELLED

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)
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RULE | Ces SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)
[ [ TCANCELLED -

For unexplained abbrev13{10ns. referénce’ marks and syd:ols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Onoirol bode Sah
NO. IPG-1
RULE SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION

(R)

(B)

)

1o

(E)

(F)

(G)

(H)

)

J)

[CIPART N (Applicsble to LO only)

" Final destination means the destination on the ticket presented at_the check-in counter or, in

Airport means the airport at which the direct or connecting flight, on which the passenger holds
confirmwed reserved space, is planned to arrive at some other airport serving same
metropolitan area, provided transportation to the other airport is accepted (i.e. used) by
the passenger. Alternate transportation is air transportation (by an air carrier licensed by the
Department of Transportation) or other transportation used by the pas r which, at the time
the arrangement is made, is plamed to arrive at the passenger's naxt ed st er (of 2
hours or longer for flights within 1.500 kilometres, or 4 hours or longer for flights of more
than 1.500 kilometres) or if none at the airport of final destination no later than 2 hours or 4
hours respectively after the passenger's originally scheduled arrival time.

Carrier means: : N N N . ;
(1) li_dire!:i air carrier, except a helicopter operator, holding a valid certificate/operating
icense.
(2) An operating carrier means an air carrier that performs or intends to perform a flight under
a contract with a passenger on behalf of another person, legal or natural, having a contract
with that passenger. .

Comparable air transportation means transportation provided to passenger at no extra cost by a
carrier as defined e.

Ticket means a valid _document (named "Passenger Ticket and B e Check™ _)‘ giving entitlement to
transport, or an equivalent in rless form, :mclud).rt\ﬂ electronic one, issued or authorized by
;ix_e air carrier or its authori agent. It includes the Condition of Contract, information,

i

ght coupons and the passenger receipt.

Reservation means that the passenger has a ticket, or other proof, which indicates that the
reservation has been accepted and registered by the air carrier or tour operator.

Confirmed reserved space on a specific date and on a specific flight and class of service of an
air_carrier which has been reg\_tested li!v‘ea passenger _and which the air carrier or it's agent has
verified, appropriate notation on ticket or in any other manner provided therefore by the
carrier as being reserved for the accommodation of the passenger.

case of directl connecting flight, the destination of the last flight; alternative comnecting
flxght:edavalldde shall not be taken into account if the original plamned arrivsl time is
respected. :

Denied boarding means a refusal to carry passengers on a flight, although they have presented

themselves for boarding under the oondaimg: . i oh

(1) have a confirmed reservation on the flight concerned and present themselves for check-in
(except _in case of cancellation) sufficlently in advance of flight departure to permit
ﬁ]_.etxon of any formalities required by government authorities and ture procedures

in any event not later than carrier's minimum check-in time for the flight,

(2) have valid ticket mc]_.ud:.ngo;;;‘elactronm form,

(3) have other valid required ts (e.g. passports, visas),

(4) e.xcegt where there are reassonable to deny them boarding, such as reason of health,
safety or security, or inadequate travel documentation (see dafinition - re below).

Delay when an operating carrier reasonably expects a flight to be delayed beyond its schedule

time of departure: A N )

(1) For two hours or more in case of flights of 1500 kilowetres or less; or

(2) For three hours or more in case of flights of all intra-Commmity flights of more than 1500

kilometres and for all other flights between 1500 and 3500 kilometres; or

(3) l(fgr; fouv[-zllwows or more (including flights to/from USA) in case of flights not falling under
or .

Refusal, Limitation and Special Conditions of Carri :
Carrier may refuse carriage of an¥ passenger or hi ) and may cancel the seat
demset rvation for this passenger, if, in the exercise of its reasonable discretion, carrier
ermines :
:%} such ac‘txon is necessary for safe m:i'o?r' £ of licable Lo
such_action is necessary in order oprvmmmgmenoany i s
regulations, or orders of any state or country to flown from,?;\io or overs; or
(3) age, wental or sical state of the passenger_ is such as {o: ) )
(a) cause di ort or make himself or herself obiecimfmble to other passengers; or
(b)" irvolve any hazard or risk to himself or herself or to other passengers or to property;
:—g&ﬁ ;:grn.?ge to be subect to prior arrangement with carrier in accordance with carrier's
ations); or

For unexplained abbreviations, reference marks and symwbols see Pages 11 through 21.

{Continued on next page)
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1st Revised Page 94-N

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Original Page %4-N
NO. IPG-1 :

RULE SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Con‘l:im.led)

)

(K)

(L)

(M)

(N)

© accepts carrier’'s offer of compensa‘l:lon, in

[CIPART N (Applicable to LO only) (Continued)

Refusal, Limitation and Special Condtions of Carr1age Continued)

(4) st.fx:h action 1s necessary because the passenger's fallure to observe the instructions/orders
of carrier; or

(5) the passenger has refused to submit to a securrl:y check carried out by the airport services
supervising security of flights; or

(6) the applicable fare or any charges or *I:axes payable have not been paid or credit

arrangements agreed between carrier and the passenger (or the person paying for the ticket)
have not been complied with; or

(7) the passenger does not appear to be properly documented; or refuses carrier's request to
roduct to it all appropriate geom or
(8) passenger may seek to enter a cov.mtry through which he or she is in transit; or

(9) senger destroys is or her documentation or refused to surrender, against receipt,
s/ﬁzi travel documents, to be held by carrier during the journey in the case relevan “;
errment authorities ire to do sos or
%z senger has been re entry into any country to be flown from, into or over; or
(11) *I:1cke‘|: presen{ed by the pas er:
(a) hes been acqulred unlawfully or has been purchased from any entity other than the
issuing carrier or its authorised agent; or
(b) has been reported as being lost or stolen; or.
(c) 1is a counterfeit ticket; or
(d) contains a flight or electronic coupon which has been altered by anyone other than
carrier or its authorised agent, or in the case of a flight coupon, has been mutilated;
or
(12) the person enting the ticket cannot prove that he or she is the person named in the
“Passenger Eame" box of the ticket; or
(13) the passenger has committed misconduct on a previous flight and carrier believes that such
misconduct may be repea*l:ed; or
(14) passenger does not used the seat ‘reserved for her/him and fails to advise the carrier
" (carrier is entitled to cancel reservatlons made by for further flight segments and offers
this_space for other pas
(15) carrier reserves the r1 t %o retain a paper ticket in cases mentioned in paragraphs (11)
and (12) of this rule and in other cases specified in appropriate regula*hons.

Volunteer means a person who responds to mrrler s r st for volunteers and who willingly

2 change for relinquishing his
confirmed reserved space ecﬁ’ other pas ers denied board is cons1der~ed for the purposes of
this rule to have been deni boarding invo fmtarlly, even if he accepts DBC.

Cancellation means the non—opera‘hon of a flight which was prevmusly planned and on which at
least one place was reserv

(Applicable to all LO flights) Conditions for payment of sation subject to the exception in
th‘:g paragraph, LO will tender to passenger thzaamotmt ofczmpenonpmsatlm specified in paragraph (N)
(1) passenger hold1ng a ticket (including electronic version) for conflrmed reserved
presents f for carriage at the sppropriate time and place, hav £ comlled fully
with LO's requ1rmen{s as to *I:n:ketmg, chen:k—ln and, if regquired (apial le on TCl/2
fllg'rl:s), reconfirmat 1on procedures ar:gﬁpiab e for transportation; and
(2) +the flight for Nhlch holds courﬁ reserved space:
(a) 1is unable to accomoda _passenger and departs without him/her (overbooking);
(b) when LO as an operatlng carrier expects a flight to be cancelled;
(c) when LO as an operating carrier expects a flight to be_delayed.
EXCEPTION: the passenger will not be entitled to compensation if:
( reasons described in definition Refusal apply
i ssmers travel free of charge or at reduced fare, which are not
le directly or erec{f; to the lic. However, it shall apply to
passengers having tlckats 1ssued frequent flyer programme or
(1ii) oﬂ\eroomrclal show' the flight/s ( has the
111 "m— on previous fli s (an carr1er s
rlght io mel ¥

vy
-

(

_ the reserved confirmed space on the re
(iv) the passenger is accommodat ed on the same flight for uhlch ha/she lds
confirmed served but 1s of fered accommodations or 1is seated in a

space,
compariment of the aircraft other than that specified on his/her ticket at
no extra charge - in case of 1nvolmfary upgrading or with reimbursement in
case of irwoluntary ing;

Passenget rstfrom cancelled or overbooked flights shall receive denied boarding compensation

amounting to:

(1) EWR 250 for all fllg'rl:s of 1500 kilometres or less

(2) EWUR 400 for all intra-Communit z flights of more than 1500 kllonetres, and for all other
i

(3

-

flights between 1500 and 2500 kilometres (including flights to/from USA)
) EUR 600 for all flights not falling under (1) or (2).

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oot Revised page 340
NO. IPG-1
RULE SECTION I - GENERAL RULES

87

DENIED BOARDING COMPENSATION (Continued)
[CIPART N (Applicable to LO only) (Contimued)

)

P

Q)

(R)

When passengers are offered re-routing or re-bocking to their next stopover place or final
destination on an alternative flight/s, the arrival time of which does not exceed the scheduled
arrival time of the flight originally booked: )

(1) by two hours, in respect of all flights of 1500 kilometres or less; or )

(2) by three hours, in re t of all intra-Community flights of more than 1500 kilometres and
 for all other flights between 1500 and 2500 kilometres (exclud:.nf_fllghts to/from USA); or
(3) by four hours, in respect of all flights to/from USA and other flights not falling under (1)

or (2) carrier may reduce the compensationprovided for this rule by 507. ’

The compensation shall be paid by cash, by electronic bank transfer, bank orders, bank check or
Miscellaneous Charge Order (MCO) issued as "Good For Transportation™ or "Good for refund” (which
kind of MCO will be issued depends on passenger's decision).

The assistance described ahove will apply without prejudice to any rights the passengers may have
under appliable law (including EU Directive 90/31% on package travel) to further compensation,
althou; any such assistance granted may be deducted from any further compensation.

UPGRADING/DOMNGRADING . . .

(1) If the carrier plades a passenger in a class higher than that for which the ticket was
issued, it may not request any supplementary anent. ) )

(2) If the carrier Ela«;es_a pas r in a class lower than that for which the ticket was
issued, it shall within seven 32 s reimburse: ) )

(a) 307 of the price of the t;clet for all flights of 1500 kilometres or less, or

(b) 507 of the price of the ticket for all intra-Commmity fli ts of ‘more than 1500
kilometres and between 1500 and 3500 kilometres for o er Tlights, or

(c) 757 of the price of the ticket for all flights not falling (a) or (b)

Reimbursement shall be paid by cash, by electronic bank transfer, bank transfer, bank

orders, bank check or Miscellaneous e Order (MCO) issued as "Good For Transportation"

or "Good for refund" (which kind of MCO will be issued depends on passenger's decision).

Hritten explanation of denied boarding is placed in the ticket (includi electronic version).
Details of plans to passengers with confirmed reserved space are availﬁ at the airlines'
offices on request. Check-in desk is equipped with the notice containing the following text:
"If you are denied boarding or if your flight is cancelled or delayed for at leas
hours, ask at check-in counter or . d:ﬁ gate for the text stating your rights,

(3)

particularly with regard to assistance compensation'.

Flight Cancellation ) ) -
(1) In case of cancellation of a flight, passengers concerned are entitled to:
(a) reimbursement within seven s (in cash, by electronic bank transfer, bank orders,
bank t ) g\edma:greenent, MCO issued as "Good For Transportation” or
Good for refund" (which kind of will be issued depends on passenger's decision) of
the full cost of their tickets, at the price at which it was bought, for the part/s of
the journey not make, and for part/s already made if the flig: 1s_no longer servi
purposa in relation to their original travel plans, together with, when relevant, a

?e%um_fllght to the first point of ﬂepar*h:‘rg, at the earliest oppotunity, or

rercuting, under ble transport conditions, to the passengers' final destination,

(c) 2 otc’ﬁ"earmt comabrtmi*yiranspoor 1 conditi to the final destinati t

c) rer r e r itions, to rs ination a
a lgterlnita_at their corwenience, subject to_availabilig; of seats, .

(d) denied boarding compensation described in article 73 above.

(2) in the event of ing in connection wit the passengers' cancelled flight, if reasonsbly
expected time to departure of the new flight is at least the day after original cancelled
departure, passengers will be also offered:

(a) hqtelmd-:e t:umfm cses: it
(1) re a s of one or more nights becomes necessary, or
(i1) where a s{az additional to {hagh wssenger becomes
(b)  transport between the airport and place of accommodation (hotel or other),

- (c) 1in ition each passenger shall be offered frea of charge two telephones calls, telex

or fax messages, or e-mails.

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: December 18, 2006 v lEFFECTI‘VE: February 1, 2007

54310



NTA(A) No. 324 9JC.A.B.

No. 530

Airline Tariff Publishing Company, Agent

2nd Revised Page 94%-P

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oot Rovioed pade 3ok
NO. IPG-1

RULE SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

[CIPART N (Applicable to LO only) (Continued)

(R) (Contirwed)
(c) except when passengers:
departure; or
(2) are informed of the cnacellation between two weeks and seven days before the
time of departure and are offered rerou‘l:lng, alloulng them to depart no _more

four hom-s after the scheduled tnae of arrxvals or

two hours after the schedule of time of arrival;
could not have been avoided even if all reasonable measures had been en.

have under applicable law (including rective 90
compensation, although any such assxstance granted may be deduct

compensation. -
(S) In case of delayed flights, passengers ara offered:
(1) meals and refreshments ﬁ a le relation to the waiting times;
(2) hotel accommadation in' cases:
(a) where a stay of one or more ni becomes necessary, or
b)

uhere a stay additional 4o tha mtended by the passenger becomes necessary;
between amo«sx’moda gam thotel or other); Y3

- -

NQSQQG) or e-ga

not made, and for part/s ali &:
to their orxgl.nal travel plans, toge‘ther vu'l:h, relevant, a return
ture, at the_earliest opportunity.

any such assistance granted may be deducted from any further compensation.

(1) are informed of the cancellation at least two weeks before the scheduled time of

hours before the scheduled time of departure thexr“ final destination less

(3) are informed of the cancellation less seven s before the scheduled time of
departure and are offered rerouting, o depart no more than one hour
before the scheduled time of depar and to each their final destination less than

(4) LO can provxde that the cancellation is caused extraordinary cirm:;:'ténoes which

The assxstance described asbove will ly without judice *l:o any rights the passengers ma
agﬂ gx 5 /glfb on > tﬂvel) to further Y
2gefrom any further

3) t the airpor . place
4) ra:d’gotmn eachlgassenger shall be offered free of charge two telephone calls, telex or fax

az is at least five hours and the gassenger decides not te trawel on the delayed
flxght, in ition to the meals and commmications assistance, described above, carrier Wlll
offer the passmers; reirmbursement within seven days (in cash, by electronic bank transfer,
bank rders, b check or, with their signed agreement, HCOD) issued as "Good For Transportation”
or "Good for refund” (which kind of MCO will be issued s on passenger's decision) of the
full cost of their tickets, at the prlce a‘l: wluch it was t, for the part/s of the journey

is no longer servi rpose in relation
nglagt to the first pomt

of
The assistance descrxbed above will apply without prejudice to any rights the rs may have
lmder plicable law (including EU Directive 90/314 on package travel) to further compensation,

scheduled
than tw

el

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I - GENERAL RULES

87 DENTED BOARDING COMPENSATION (Continued)

C ‘ +[NIPART Q@ (Applicable to TK only)
(Applicable for ?I1§§ts originating in the U.S.A.)

g

lunteer, the carrier will not later deny boardi

senger was informed at the time he/ was a

paragraph. (E ) below).

/o been assigned

| " Trans it reserved ‘passenge

* Transit Diplomatic Couriers. .\
- TK Criey “member's ‘traveling on-a.
- "EXCEPTION= “PH N ‘

sis - for operational reasons.

'FOR” PASSENGER DENTED BOARDING

passengerto be delaye
“whether vb]_i!hfai‘ily"gi* ‘involunitarily, in accordance w

(2) . If the carrier caus
“¥o' the passenger’
passenger, will transport
in the

/. other carrier or combination o
such flight(s) wil i
stopover point, or transfer point.

with provisions in
tion will be made i? accordance with the provisions be

requirements as to ticketing, check-in, and reconfirmation pr

(b)
te the passenger and departs without him/her.

a
acc

charigé” “for volmtarily relinquishing confirmed space, carrier ma
Yas st > Wath credit valid for. transportation on.TK: in lieu of mone ¥arfyz‘conpen\ sation.
be v ',5'5&" AL

~for compensation in an amount determined b¥
to that passenger

ked to volunteer that
nied boarding involuntarily and of the amount. of compensation

titled in thgg event. .The request for volunteers and the °
ied space shall be in a manner determined solely by the

(A) RE;%ST FOR _VOLUNTEERS U ‘ . . .V
carrier will request pas s who are willing to_do so, to voluntarily relinquish- their
: ed rese exchangs 1

Spor it will*be valid only. for travel on the issuing carrier and will -
T ¥ valid for ‘bhe from the date of issue, and will be.non-reft le”and
YL IBRCL Y e ifgr:?br L Ty SAEN. Fon Yy TR
(B P BOARDING” PRIORTTIES 5 P T A )
cmitRe s XF FIAght. ¥ - oversol e_passengers.hold: confirmed reservations than there are seats
il ava1lab1"e‘l*;"|§§ &k&: f iied boarding agalnst his/her will until airline gersonnel first ask
' ._for volunteers, wd# ive up, their.reservations willingly, in exchange for a payment of the
b “airline’ s choosing. * I: Rgg“»é‘?%m&‘myolu)téérs,, other 'passengers may be denied boarding
Wwolantaril co| Hith the ding. priority of the.specific carrier. ' The boarding

edbe owe will: appear in the Not1ceprav1ded to

Nlllbedenledboardl “in. the following order: -
firmed solely onnghe oversold sector of the:.
ere. boaréexggsepasses "are'dls'trflbtJted after all boardlng

1ding’ onfirmed reserved <pacerto a point beyond the -
chegg~1/|3:l_ocation ‘where boar‘ding‘paspsgs, are distribut

ed . passengers and. ied children under 12 years of
from the order ofremovag when necessary tb‘\av01dy|.endua'

Y e 1o provide previously confirmed space the carrier causing the _
layed will provide ‘,t,v;ansporta¥ on to persons who have been denied boarding,
(1) Car (11 e B s iath the proyisios FHIoE on which spa

rier wi .the pa rowi s er on its nex ight on whic ace
is available amfp?a:ldﬁmnalszﬁ;?to the passengeopovr_regatd less of class of ser\ucesp
i _such delay is unable to provide ornward tran tation acceptable
_ f carriers, at ghe request o
Th . the passenger without stopover on its (their) next flight(s)
the same class of service as the passenger's original outbound flight,
available on a flif‘nt(sl' ‘of a different class of service acceptable to the passenger,
h be used without stopover at no additional cost to the pas'senger only
if- 1t tthey) will provide an earlier arrival at the passenger's destination, nex

€DY ' COMPENSATION FOR INVOLUNTARY DENIED BOARDING bed - th
A 'In‘ addition 1o providin ;{ransporr{aflon,as dascril in pal r ( above, when
: passenger who is delayed has nat voluntarily relinquished cr?ogfirned_reserv‘e&' space in
ac i e (A) above, the carrier causing the delay will
compensate the_delayed passenger for the carrier's failure to grovnje confirmed space.
o

C
(1)( ) pions for Py ticket f firmed space t t himself/he lyf f
a The pas r E%E a_ticket for confi must present himse rse or
carrg:ge ag the applﬁgpriai_:e time and place, havi conplged fully witha;:(fj\ehac\all_-rier':
s ing ne
11 requirements for acceptance for transporiation published in carrier's tari??.
Mo:ﬂt for which the passenger holds confirmed reserved space must be unable to

compensate the

the carrier. If

For unexplained sbbreviations, reférence marks and synbols‘ see Pages 11 through 21.
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RULE SECTION I - GENERAL RULES

187 DENIED BOARDING COMPENSATION (Continued)
c +INJPART § (Continued)

(D} CMPE%TION FOR INVOLUNTARY DENTIED BOARDING (Continued)
1tions for 1
(b} (Continued]

EXCEPTION 1: The will not be eligible for ooapensatxon if the. fli on which
) he/sms holgs confirmed- reservgd space 1s unable to acc,oanoda wb&m
of sd:st;tuhon of equipment of a-lesser capacity when. reqy by, operational
- or safety reasons.
EXCEPTION 2: The senger will not be eligible for compensation if he/she is offered
i tions or is séated” 1?1 ‘a section of the aircraft othe than that

specxfxgz on his/her tickét at no extra chafge. " If a passerger 15 seated in a
section for which a lower fare applies the passenger sK:.l be entxtled to an

. iate refund
EXCEPTION 3: :Kg will ot be elig 1b1§ for coupensatmn if his/her reservation has
; cancs led pursuant to o 60(X)-~Check-In ]’m Limits.
EXCEPTI1ON 4: ~Emloyees df-the carrier or of other carriers travel ing on a reduced rate
basxs are not eh?xble for denied: boardxng compensation.

EXCEPTION 5: r wil not be ehg;ble for txon 1f,placed another
'f11£a $ ta‘l:s are planned to 1 s(sar?ar s, destlnatxon within
arnval of - hxs/her ong

(21 Amount of
o ° 1sxon of (D) (1) abov the will’ ender 1 ed s
R e g Ui S Mgl e

. amount of 200 pércen sum of * the ‘values’ flight
coupons of the ticket to the passenger’s:néxt stopover, noné, to hxs degtlm:mn, ‘bu
not more than USD/FCU 400. DD However; tha oonpensahon 1 be ‘50 percent of  the amount _
described: above, but not more than- USD/FCU 200,00 if the ier arranges for comparable air

transportation, or for other transportation that'is dcdepted. That 1§ fr‘ansportatxon used
the passengér, which, at the time either arrangement is made, is. plt:naai Q. gr;nxva at ‘the
inally sched.xled

1: If the offer of. compehsahon ‘is made b carri ai:oegted b the passenger,
such payment will constitute foll compensati oF 3 aII act or ar);fxcx tory B
s incurred or to-be: 1nc0rréd’by the’ ﬁassenger ‘as’a rasult of mrrxer s
. + failure to provlde passenger with confxrned reserved spacg .o
- NOTE 2: At the passenger's optioni arrier™ aay" ‘compensate - lha‘, Senge &u{h cr'edlt valid
for transportation in lieu of wmonetafy cnupens.ahofj t f the .
transportation credrt offered shall be equa.l to or™ tes 1 _tha- stary
compensation due the passenger and will be valid only forx, ravel on the issu
carrier. -The:transportation credit'Will be valid for one year fron the date o
issue and will be. non—refmdable ‘and- non-trmsfe ble.

(3) .Txme of Offer of sation - )
The offer of cocmensa%xon will be wade by ‘the carrier on the da and at ihe place where the
k failure to provide confirmed reserved occurs, gwd,s_ lf aoquted, ?1 be nece:.p'ted for
or;

by the passenger. Provided, however;" iﬁ:?:euhm ‘thée caFrier arranges;

convenience, alternate means of trans tétmh that depaH:s prior to the t:une the offer can
o. the passenger,. the offer 111- be made by uiaxl or other means uxthm 24 hours

after the time the failure sccurs. -

(E)  NOTICE. Paovmsn Pﬁésmﬂzs ;;1311 b e t . b ‘ it
o OlLiowl writien notice 1 0O a S PS m 1 boal'd .
involuntarily* on flights on which theypmd confirmed’ gsesw;& s

-MOTE:  For the purpose of this rule; specific boardxng prxdrxtxes are pravx&c! in paragraph (B}
: *  above. .

airport of the senger's next stopover or if none; at_the axrport
final. des‘l::na‘l:xgna not later than our houis: : th; ;é "o
ﬁ_r':éval time. - Rt 5 R

1)

wg& .
) . If you have been denied a reserved seat on Turk Hava Yollari Anonia Slrkeix probably
k entxtled to monetary compensation. This notice e lalns the axrllnq s obhgat;on and the
. passenger's rx?‘ots in the case of an oversold’ fh it; " 1n accordance uxth ‘regulations of tha
,Departnent of Transportation. )

e

'lContl,ujéd on next page)
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NO. IPG-1

RULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued)

c +INIPART § (Continued)

(E) r%ﬂ‘glce PROVIDED PASSENGERS (Continued)
3

VOLUNTEERS AND BOARDING PRIORITIES

If a flight is oversold (more passengers hold confirmed reservations than there are
seats available), no one may be denied boarding against his/her will until airline
personnel first ask for volunteers who will give up their reservations willingly, in
exchange for a payment of the airline's choosing. _If there are not eno volunteers,
other passengers may be denied boarding involunlarily, in accordance with the following
boarding priority of Turk Have Yollari Anonim Sirketi.: ( )

(3)

CONPENSATION OF INVOLUNTARY DENTED BOARDING

If you are denied boarding involuntarily, are entitled to a pa t of "denied
boarding compensation” from_the airline unless (1) you have not fully complied with the
airline’s ticketing, check-in, and reconfirmation requirements, or you are not
acceptable for transportation under the airline's (usual rules and practices; or (2)

are denied boarding because the flight is cancelled; or (3) you are denied boarding

se a smaller capacity aircraft was substituted for safety or operational reasons; -
or (4) you are offered accommodations in a section of the aircraft other than specified
in your ticket, at no extra charge. (A passenger seated in a section for which a lower
fare is charged must be given an ropriate refund.); or (5) the Airline is able to .
place you on another flight or flzi‘g!:s that are planned to reach your final destination
within one hour of the scheduled arrival of your original flight.

(%)

— AMOUNT OF DENIED "BOARDING COMPENSATION

Pas rs who are eligible for denied boarding compensation must be offered a payment
equal 1o the sum of the face values of their ticket coupons, with a USD/FCU 200.00
maximum. However, if the airlire cannot arrange "alternate transportation” {(see below)
for thgcﬁasser'\ger, theé compensation is doubled (USD/FCU 400.00 maximum). The “value"
of a ticket coupon is the one way fare for the flight shown on the coupon, includi

any surcharge and air transportation tax, minus any applicable discount. All fli ng
coupons, including connecting flights, to the passenger's destination or first 4-
stopover are used to compute the compensation. "Altermate transportation" is air
transportation (by an airline licensed by the D.0.T.) or other transportation used by

the passenger which, at the time the ar t 1s made, is planned to arrive at the
gassengﬁ;"s next scheduled stopover (of & hours or 1 r) or final destination no
ater 4 hours after the passenger's originally duled arrival time.

(5)

HETHOD_OF PAYMENT

The airline must give each passenger who qualifies for denied boarding sation, a
payment by check or draft for the amount specified above, on the day and piace the
irwolun _denied boarding occurs. However, if the airline arranges alternate
transportation for the g:ssenger's convenience that departs before the payment can be
made, yment will sent to the passenger within 24 hours. The air carrier may
offer free tickets in place of the cash payment. The pas r may, however, insist on
the cash paywent, or refuse all compensation and bring private legal action.

(6)

PASSENGER'S OPTIONS

AW of the compensation may relieve Turk Hava Yollari Anonim Sirketi from any
fur liability to the passenger caused by its failure to honor the confirmed
reservation. However, the passenger may decline the payment and seek to recover
damages in a court of law or in sowe other manner. -

For unexplained abbreviations, reference warks and symbols see Pages 11 through 21.
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RULE SECTION I - GENERAL RULES
87 - DENIED BOARDING COMPENSATION
c (A) ?)filiAY NOTICE PART [CIR (Applicable to MA only)
c
(1) AEglicabilib[
ollowing rules shall apply: ) ) N :
(a) 1in respect of flight departing from an airport in the EU, and flights operated by a
Community air carrier departing from an airport in a third country to an airport in the
EU (unless passenger received benefits or compensation and were given assistance in
that third country); N N
(b) on condition that nger has a confirmed reservation on the flight concerned and
present himself/herself gor check-in as stipulated and at the time indicated in advance
and in writing or electronically, or, if no time is indicated, not later than 45
minutes before the published departure time; . oo
(c) only to the passengers travelling at a fare available directly or indirectly to the
puinc, or on tickets issued under a frequent flyer program or other commercial
s :
(d) m is the operating carrier of the flight. ’
(2) Rules for Assistance '

(2)

{a) HWhen l;lA reasonably expects a flight to be delayed beyond its scheduled time of

departure:

(i) for two hours or more in_the case of flights of 1500 kilometres or less; or

ii) for three hours or more in the case or all intra-Community flights of more than
1500 kilometres and of all other fll?‘lis between 1500 3500 kilometres; or_

i1) for four hours or more in the case ol all flights not falling under (1) or (1i1).

(b) MA will offer the passenger free of charge: ; . N
(i) mweals and refreshments in a resonable relation to the waiting time; and
(1i) +two telephone calls, telex or fax messages, or e-mails. )

(c) Rhen tha time of departure reasonably expected is at least the day after the time of
departure previously annocunced, in addition to the assistance described =bove, MA will
offer the passenger: ) o
(1) hotel accommodation in cases

(aa) where a stay of oné or_more nighis becomes necessary, or -
(bh) xre a stay additional to that intended by the passenger becomes necessary;
(ii) trancs’port between the airport and place of accommodation (hotel or other).

(d) HKhen the delay is at least five hours and the passenger decides not to travel on the
delayed flight, in addition to the meals and commmnications assistance described above,
MA will offer iE‘Eassehger: reimbusement within_seven days_(in cash, by electronic
bank transfer, orders _or bank cheques or, with their signed agreement, travel
vauchers and/or other services) of the full cost of their ticket, at the price at which
it was _bought, for the part(s) of the journey not_wade, for part(s) made if
the flight is no longer serving any purpose 1n relation to their original travel plan,
togithe; wi‘H‘l,tuhen_tyrelavant, a re¥urn flight to the first point of 3epar'lure, at the
earliest opportunity. ‘

(e) MA will ofgglc: the passenger the assistance described above within the time limits set
out in paragraphs (2)(a)-(1) thru_(iii) above with respect to each distance bracket.

(f) The assistance described above will apply without prajudice to any rights the passenger
may have under agplnzble law (including EU directive 90/314 on package travel) to
further compensation, although any such assistance granted may be deducted from any
such further compensation. ‘

-

(B) FLYIGHT CANCELLATION NOTICE

111 .
' Tollowing rules shall apply: ; ; ) )

(a) in the event of the non-operation of a flight which was previously planned to be

(b) gperated 2y ?Afi“?cg’h:tm W'.Ideparmht?t I?St an ag acetwgs ';.Ien:ewed;nd flight ted b;
in respect o ights ing from an airport in EU, ights ra a
Community air carrier departing from an_aimrt in a third country to a:ap:irport ¥.n the
EU (unless the passenger received benefits or compensation and was given assis in
that third country); N .o

(c) on_condition that the passenger has a confirmed reservation;

(d) only to_passengers travelling at a fare available directly or indirectly to the public,
or on tickets 1ssued under a frequent flyer program or otﬁer compsercial program.

Rules for € sation and Assistance
(a) IF the passenger's ?I_lES:E is cancelled, MA will offer them the following assistance:
o chamaes on B e astengor P ignid soremmmnts rava] voushare ke donec®
or s or, Wi passenger si nt, travel v s or
other services) of the full cost of the passenger ticket, at the price at which it
was bought, for the part or parts_of the journey not wade, and for the parts
already made if the flight is no langer SEI“VIE a:za;:urpose in relation to the
assenger's original travel plan, together with, relavant, a return flight to
first point of departure, at the earliest opportunity; or

(Continued on nexl page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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RULE SECTION I - GENERAL RULES

cs7 [CIDENIED BOARDING COMPENSATION (Continued)
(B) FLIGHT CANCELLATION NOTICE (Continued)

(2) Rules for %sahon and Assistance (Con*l:u-ued]
(a Con

(11) re-routing, under cocparable trz\sg" 3 cu!:h.‘l’.m 1o the passenger's
des*l::ma*l::mn, at the earliest oppor Lty; dr-' ot
(iii) re-routing, under comparsble transport
. later date at their conveniencey. s.l.i:nject tn— va
(b) In addition, MA will offer the passenger fc
(i) meals and refreshments in a reasntngln ralat
(ii) +two telephone calls, telex or fax mes:

ey

| o klony
[

yility of seats.

5E:
it H
g
-4
¥

(c)

(d) Ex::ep*t
(1)  the passenger is_informed of the cancellaixﬁnr
scheduled time of departure; or - ¥
(ii) the passenger is informed of the on
the scheduled

3

le) The passenger is entitled to comy an:
i) EUR 250 for all flights of 1500 k 1) oma
1) EUR 400 for all intra-Commmity flights of more ﬂan 1500 k1lometres,
... other flights between 1500 3500 Kilometres;

ii) EUR 600 for all flights not mg under ul or (i1) of this par
When the passenger is o m? to their final dest

flight as described abOVB at Parﬁﬂzph Zl!u)lul thruliii), and arrival ti
bodmdrouted flight does not exceed arrival time of the flight

L

EU (unless the passenger received bene
that third cotml‘:?y), ;

(b) on condition that the passenger has .
present himself/herself for check-in :
and in writing or electroni ¥ or
m.m.rl:es before the published

(d) uhere MA are the operating carrier of the flxjﬁ.

final

S "in their final destination at a -
H
‘the waiting time; and
‘ezmails.
royting in oomec{mn ‘Wi y r's cancelled flight, if the
vl fTs&ﬁ'@

reasonably expected time of 1?1{ t least the day after the
rture as it was glanne for the truncell.ed fl:dlt HA Nlll also offer the passenger:
hotel accommodation ih cases: L :
(aa)whereastayofoneormore ?hhﬂ_sms or
(bb) where a stay additicnal to tha! :l.nh:ncled by the passenger becomes necessary;

(i1) *l:ranspor‘l: between the airport and place of mdailon thotel or other).
l.eas*l: two weeks before the

s be

;‘ laﬂd re- i
s.before the scheduled time of rture
ﬂ'ﬂn four hours after the scheduled time

(i gée.eﬂuled Tore of dopn ‘l:\.r:fa::l‘e ffufedmn als‘fvm e oaorerene 4
:une o r is o re-rou oM S er to
depart no more than one hour before the- :.ng, 1ng'hn-e ?;dsiggreach
the1r final dost ination less than two two-hours, aftar -lhn scheduled time of arrivals
(iv) HA can prove that the m'\cellat:.on is ry circumstances which
could ngi: have been avoided even if l\!uad en?

and for all

ination on an alternative

ime of the
originally

(1) by two hours, in_respect of all fl1§'r§s of 150 Kilowetres or less; or
(ii) by three hours, in respect of all in {{ﬂ: ts of more than 1500
. Kilometres and for all other fl1gf\is ‘between 2500 kilometres; or
(i1i) by four hours, in re {ﬂ?: ights not (a) or (b) of this
we may conpdnsa .

() For the Purposes, "fmal destination” means the i e ticket
prosen‘l:ed at tﬁ:ﬁpo counter, or’ : s of ¢ i ts, the
o bt fald l?sth:hght’ cltarnd lanmcL raval e respected, 1 net

nto account 1 ori ; 15
(g) The assistance described abuvg H1ll v: without ¢ bﬁiﬁ to any r1d~rl:s the passenger
e under 11mable Llaw (:mcl EU OWMMIQ travel) to
further compensation, al ted from any
further coapens‘l:ion. _.‘;,‘,.
(C) DENIED BOARDING COMPENSATION
1 1
ing rules shall apply: : X 1 :

(a) :.n resgec*l: of flight ting from an airpor  tha and flights operated by a
Comnlty air carrier ting frow an eilrport in a ] contry to an airport in the

fits. ! and were given assistance in

{zm oy 'l:ha fhgh*l: concerned and
d “"g ndicated in advance
is. iafd, no*l: la*lzer than 45

the passengers travelling at a fan- xl.-bln‘,""dincil indirectly to the
pl.ﬂ)ilc, or oﬁaizld(e*l:s issued ulgr r‘eq.lani pf'b‘;?-a. o¥ gr ther ;or;?:er)c, ai

For unexplained abbreviations, reference marks and symbols see Pages 11" ‘H'rnd\ 21.

(Continued on next page)

ISSUED: September 8, 2006 IEFFECTIVE“ Ucfobar 23, 2006
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NTA(A) No. 324 9YC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels On ey hage 2¢°E

NO. IPG-1
RULE SECTION I - GENERAL RULES
ca7 [CIDENIED BOARDING COMPENSATION (Continued)

(C) DENIED BOARDING COMPENSATION (Continued) .
{Z) Rules for sation_and Assistance S

a 1 ing 1s a re y an airline to B Pa r on a flight, even
the passenger has presented him or herself 3 Ez: rding under the conditions
mentioned above under_the heading Appllcabllrty 5 v&mm%vera are reasonable

rounds to den¥aboard1ng, such as reasons of heal%&»safety, security or inadequate

(b) Before MA denies boarding for a fllght MA will-g t
resg:vatlons, in retumn (fmfl s under corid to > and also assistance
as descr in paragraph oW as approprtafg.

(c) If an msufflclert\tﬂr:t:ber g{ va}mﬁafrs eomesteirﬂard, andtmti:l:nles boarding to the

r agains ir will, W immedia enq:ensa e passenger:
'(’?) EUR 250 for all flights of 1500 kllowa'h'es H
(11) EUR 400 for all -mtra{omw;t? lzyﬂ:s of llwha ‘l'han 1500 kilometres, and for all
other flights bet 1500 3500
(111) ELR 600 for all fllyﬂzs not fall:.ng uder (a) ur (b) of this paragraph.
assenger is l.ns’:j to their final destination on an alternative flight as
descrlbed below at para@ﬂ:ph (1)(bb) and (cc), and the arrival time of the re-routed
flight does not exceed arrival time of the flight orlg:mally booked:
(1) by two hours, in respmt of all flxdmts of 1500.kilometres or less; or
(ii) by three hours, respect of ~Comail fllghts of more than 1500
kllometres and for all other flldﬂzs between 1500 and 3500 kilometres; or

(iii) by four hours, respect of all flights not fal¥ under (a) or(b) of this

ga y reduce the compensation deseéri sbove ¥ percent.

(e) In determining 'l:he 1stance, the basis shall be tha last destination at which the
denial of boarding will delag the passenger's arrival after the scheduled time. The

distances shall be measured by the great circle: reute method.

(f) In addition, MA will offer the passenger the follom.ng
(i) A choice between:

(aa) reimbursement within seven daﬁ iha msh by electonlc bank transfer, bank

orders or bank cheques or, wi 's si reement, travel
voucheri mr gther servu;es‘): Offhe cost g H%mﬂ;etlcket, at the
price a ich it was bough oF par't s o Journey not made
for the part or s rtwdy macb 1{' f11 is no longer serxmg an i
purpose_in relation to the passenger’'s travel plan, together w1

when _relevant, a return flight to the f:l.rs point of departure, at the
earliest opportunity; or i
(bb) re-routing, under comparable {m\'sig:'r‘: conditions, to the passenger's final
(ee) “Sm*‘”’:ﬁeﬁ"m* e Y i tions, o the final
cc 1tions o ssenger's
destlnatlon at'a later date amfggﬁcmwmlm,’stbject ga availability of

seats
(g) And MA will offer‘l:hepassenger, free of charge: .
g (1) Meals and refreshments in a reasonable 'relatim to the waiting time;
(i1) hotel accommodation in cases
(aa) where a stay of one or more rug-ﬂ:s becomes necessary,or
(bb) where a stay additional to that intended by the passenger's becomes

(iii) transpor¥ betueen the airport and place of accommodation (hotel or other); and
(iv)two telephone calls, telex or fax messages or e-mails.
(h) Unless ‘theaggv senger has volmteered to surrender their reservation, the assistance
} described e uﬂlLspply without prejudice to any rights the passenger may have under
applicable law (incl EY Dlrectlve 90/31% oh package travel) to further
sation, although any such assistance gran‘tad may be deducted from any such
further oompmsatmn

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: September 8, 2006 EFFECTIVE: lﬂctuber 23, 2006
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NTACA) No. 324 9JqC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels E’;f Revisad Page 96-N

NO. IPG-1

Revised Page 96-N

RULE

SECTION I - GENERAL RULES

8ﬂﬂﬂ§

SH % case of refund, whather dus to failure of carrier to provide the accommodation called for

(2)

(3)

(4)

n)

covered by

«©) EEH" %Eq GARRIER ’
100 Wi any individual roft.nds M its ganeral accounting offwos or

(0)

mlt tion of ight, inability of carrier to provide previously confirmed space, substitution

-of

t or flight, omission of
postponemen .y-o ight, gs( a

'M\dﬂvnxnb‘s&b ttogovmtlm rulu l‘ﬁ?.l.ltt ordars of the count
vl'uch txekatmorgs‘:n-llyw-dnsod o & ry n which ¥ rz;i':

or in lawful currency o
M tho refund is -d"ho tlrmo’f country in which the tickat was

the ticket, or to. voluntary change of arrangnmnts by the passenger, the conditions and
amount of refund will bn_ or-nod by c-rrur s tar ffs
Except as otherwise prov in paragraph (F) of thu rul. refund carrier for an unused
tickat or portion thomf or Miscellaneous Order lel be -to the person named as
the passanger m such ticket or Miscellaneous Order unless at the time of purchase’
the purchaser tes on the ticket or Miscellaneous Charges Order another parson to whom
rofu‘\g.l shall bof-#? ch event Nw ‘li]l:ll be "tfi].. ;:;tpenom sofdg:g;@::g and only |-
’t‘pon ivery o pacungu- coupon unused fli o«.%:;ns o i or
iscellanecus Charges Order. A refund made in accordsnce with o &
reprasenting him as the naoed or designated in_the txekat or Miscellaneous m
Ordar will conside a valid refund and carrier will not be liable to the true passenger
or another re
:  Refund in accordanca with parsgraph (E) below of tickets for t tation
which htv. bean usuod agairt a crodit w-d will be made only to cradit
card account of the to whom cradit card has boeen 1
EXCEPTION 2:  Refund of a tickat ch has besn usuod dpt.rsxunt to a 1d Tickat Advice
(PTA) will be made to the person who carrier for the ticket.
(Not opglu:bln to tIN]CY, GF, KU, L0, PX or RJ. Carrur will refuse to refund whan
ca tharefore is made later than thirty (30) days after the expiry date of the

Carrier will refuse to rm a tickaet which has been presented to government officials
of a oou'otry or to c‘rr-xar as cv:.donco of intantion ta.dopart therefrom, unlass th
established to carrier’'s satisfaction the perlxsuon o remain in
or thet h- will depart therefrom by thor carrier br conv
(Applxcd:h to tINICY, GF, KU, LO and RJ on1¥h Refund will bc nad- ided that the
mdm . sun‘or&rnd to carrier within two (2) years after gl'r:vwxry data of the
idity o

cd:l. to SV on]_. ) Saudi Arabian Airlines will charge a late refund foe of 10 pcrcnnt
fund value it ticket is presented for refund after throe yesrs from its dats of

-Ag-plxcd:h to GF only) GF/+INICY resarves tho n% to refuso rof\.nd if q:pllmtxon is
than 2 years after expiry of the t

g

in. M’uch the refund is bei
t to the foregoing provisions, refu'\ds uxll bn sade in which the far- was

» fﬂ'nootnryofﬂt%‘wrmd( the zvdocofthooouwt

amount ivalent t which the f fares for the fl t
.g- uﬂ;k‘at :- origirally issusd was collac odm are or or ‘d\

or accounting offices, and will. require. prior written lxmtxona for nft.nds to
pr.parodbyp‘cwr:nngspocul’omﬁrn byl;rrur e

;Sdillﬂ'ﬁﬂﬁ N’(Bﬂ@ulﬂlBIJE!EEEJ!HInE§)ﬂmimﬂﬂ 37(2ﬂﬂ$9

p-rag-aph tha terw "Involuntsry Refund” shall mean refund to a
tod from using the carriage provided for in hu twknmmo of

a differen of oquxpumt or different class of service by carrier; missed connections,
eod stop to carry

For unexplained sbbreviations, referance marks and symbols ses Peges 11 through 21.

(Continued on next page)

ISSUED: December 9, 1994 EFFECTIVE: February 8, 1995 {Excent
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NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

7th Revised Page 97

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 6th Revised Page 97
NO. IPG-1
RULE SECTION I - GENERAL RULES
90 REFUNDS (Continued)
€ VOLWTARYREmeth paragrpah, the t Voluntary Refund" shall fund of a ticket
sa o is » erm "Volun e mean re of a ticke
or port1mof other than an involmtary refund, as described in paragraph (D) of this rule.
Volmtary refunds shall be computed as follows:
If no portion of the ticket has been used, refund will be the full amount of the fare paid
;-;cs’sssam([n 11.@)!;19 service charge and commmication expenses, (See Rules 60 (RESERVATI(NS)
} or
c IN1(2) 11 e to SU only) The following does not apply to normal fanes. Any fare may not be
ied retroactwely
385 ing to any higher fare is pemrtted providad all
restru:tmns "of hld'nar fare are met.

(3) If a portion of a ticket has been used, refund will be made in an amount to the
difference, if batween the faro paid and the_ applicable fare befueen points batween
which the t1ckems been used, less angal“?apllceble service charge and commmnication
expenses, (Sea Rulas 60 (RESERVATIONS "]0%%&))

(4) Hhen the refundi porlonoa resultmtheuseofsuchtmketbeb:een
an¥ points where ff1c is prohzbﬁed, the refund, if any, will be

determined as if such tmke has been used to a point whmh would not result in the
violation of carrier's operatu\a rights or privileges, u111 be refunded the
difference between the fare paid from the pomt of origin to such Tarther point and the
total fare paid, less any applicable

(58) A penalﬁy for volun cancellation shal not apply and the total anotnt id shall be

if such cancellation is mwade after an increase in applicable
(6 between the t:une of the initial payment and the date of travel
ice

(b)

(c)

L S eonlytoSpeclalEoonomyfaresbeb:eenpomtsmtheUSA and points in
rance

A service charge of USD 25.00 will be assessed in case where the senger requests
a refund of any unused portmn of a ticket. In ‘l:!':"zvmt the refund g:seffacted by a
Pa Sales Agent, one half of this service charge wil laccrustosuchagmtand
R e & 1o ohars Will not apply when the unused portion of an Economy
H 15 service W1 1on of an E
Class ticket is used as cre?g ¥ the purdwaszo:f a First Class,
iness Class or Eeonony Class ticket.

(Applnable onl¥ to KU)
If tion of a ticket has been used a refund will be in the amount of the fare paid
less USD 7.00/CAD 9.00 transachon

(Applicable to 0A for aﬁrf
A service charge of USD 25.00/CAl 3100u111beassessed1n case whare the
gassenger rﬁsts a refund of any type of ticket for any u'\used portion of that

icket. In event the refund 1s effected by a travel agent, one half of the service

charge will be accrued to the travel t one half to OA. This is in addition to

applnable cancellation fee of the particular fare.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on naext page)
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NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Canceals ﬁm m;m p.o.g ;:
NO. IPG-1
RULE SECTION I -~ GENERAL RULES
%0 REFUNDS  (Continued)
AR
:.nio:ravnons will the refund of a lost ticket or unused portion therof:

(1) Mhan a Joat tickat or portion thereof is not found, refund ae stipulsted uill be meds upon
rocaipt of proof of loss satisfactory to carrier and after receipt of written request_
mfu\dfro-ﬁ'-g:ang.r Refund will only be made provided the lost ticket or ion
thareof has not honored for hvsporh*m of, or refunded, -y
g:?mprmtoﬁntmﬁnnfu\dnndg-df\rﬂ-r t the pas agreas
to indemnify and hold carrisr harmless sgainst any and moss, damage , im or sxpensze,
includ without limitation, reasonsble sttorney fees, which carrier suffer or incur by
ml:? the meking of such refund and/or the t pr-s-nhtim-:¥ said ticket(s) for

tion or refund of any other use whatsocever. . .
: (Applicable to RJ) Refund will not be made less than six months after receipt
proof of lozs satisfactory to carrier, . .
EXCEPTION 2: (Ap%]ged:h to OA only) Carrier will not refund lost tickets loss then six
mon after the iration date of the lost ticket. .
EXCEPTION 3:  (Applicabls to GF;g only) Refund will not be made on lost documents in less
. than thres months aftar receipt_of proof of loss ntnfact&.rs':o GF.

(2) The forogot provisions Mlt'ekntsd“ apply to lost Miscallsneous Charges > deposit
receipts excess I;?g. i .

3) Ato:'vpie. as indicated below will be imposed per passenger/document for handling such
requast for re or replacement of a Miscellaneous Order (MCO), Towr

(5)

Orders
Service Vouchers, Excess Baggage Tickets, stated in USD/CAD (orﬁnq:ivnhn‘t

GA €5.00 31.00 25.00 31.00 25.00 31.00
WO 50.00 62.00 50.00 62.00 50.00 62.00
K sarvice as indicated balow will be Impossd s /dociment for handling such
recuest for re or replacement of a lost ticket stated in (or the squivalen
local currency):
[O5T TITKET
CARRIER TAD
LY 25.00 31,
GA tIc150.00 +[CJ}70.00
WO 50.00 .
: service charge of USD 25.00 and CAD 31.00 will be imposed
/document for handling such request for replacement of a lost
icket s in USD/CAD (or ivalent local currency). . :
(Applicd;loiﬁ E and CY only) A s.rv:.? . gf UsD 30.00 (or .qnvalzn} in local
w document for handl such or refund
epiacesant of Toct oo oRatoonchoerongar/ document na reques o

For unexplained abbreviations, reference marks and szywbols see Pages 11 through 21.

(Continued on next page)

ISSUED: May 11, 1998 EFFECTIVE: July 10, 1998 :E{"o"gzd)
t ~ Effective 12, 1998 and issued on one (1) 's notice under D.O.T.
530%0 Special Tariff Permission No. 46354 and on not less than one (1) day's
notica under NTA(A) Special Perwiszsion No. 42048.




NTA(A) No. 324 9jC.A.B. No. 530

Airline

Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oth hevised page 29
NO. IPG-1
RULE SECTION I - GENERAL RULES

115 BAGGAGE (Not Applicable to GF, TK and MA/LO)

(A)

(B)
c [

(c)

(D)

CHECKED BAGGAGE
ing contained in this tariff shall entitle a passenger to have his baggage checked on a

for which carrier does not offer fac:.l:.t:.es for checking_of
(2) Elpon dzl:l.very to carrier of the baggage to be checked, carrier will inser in the ticket the

nunber of p:.eces and weight of the checked (this act shall constitute the :|.ssuance

of the ]; in addition carrier will issue for 1dent1f1wt10rgdpurpo only, a
(c a:uu] eg(s] for each piece of baggage so delivered and cove by the baggage
must be properly packed in suitcases or similar

con'l:amrs in order 'l:o ensure safe carriage with ordinary care in handli (Via OK:
art), Frag:.le or perishable articles, monﬁ)e;, (via OK: medicines, keys,mques, credi
cards), jewelry, (via 0K: and articles ma Eerec:.ous metals), silverware, negoti
papers, secur-1¥1es or other valuables will not accepted as checked baggage.

it OF BAGGAG
C]%IWI be carried on the ﬁ a:.rcraft as 'l:he ssenger unless such carri: is

dees:lngiq:;?c ical by the carrier. s event the carrier will move the baggage on next

ava e fli

EXCEPTION: 11.@!:19 to LY only for standby rs and pas ers checking in after
check-m time as spec¥f1 in Rule gﬁ ?EEEERVATIONEJ E??eserves 'I:hlgg t to
wry/fomard baggage within 72 hours of passenger departure on a fl:l.gh other than
that on which the passenger travels.

DBPECTIDN BY CARRIER
> bui m‘l: the obl:.gahon to verify m 'I:he presence of the passenger the

wn*l:en‘l:s of his bagga?e case of 1ed baggage to open and examine such
or no 'ihe passenger is presen ;Re existence or exerg:.se of such right shall
be construed as an agreement, expressed or 1mpl:|.ed, by carrier to carry such contents as

would otherwise be precluded from carriage.

ssenger must no art:.cles which are _likely to_endanger the fgﬁicraft,

persons, or property, wh:.ch are 11kely to be damaged a:.r carriage or which are unsui Y
packed, or carriage of which 1s forbidden b¥he cabla laws, regulations or orders of
any state to be flown from, into, or over. size or character of baggage renders_it
unsuitable for carriage on the aircraft, carr:.er, pr:.or 'l:o or at any stage of the journey, will
refuse to carry the baggage.

The following articles will be wrr:.ed as baggage only with the prior consent of and arrangement
with carrier, in accordance with carrier’'s reﬁa tions:

(1) _F_]_T%EARHS
irearms will be accepted tgew!m unloaded and suitably packed when checked for
carriage in the baggage or other compartment of the aircraft no'l: accessible to the

passenger
(b) (Not mplnﬁble to RO) A'l: the time of check-in, firearnm(s)- vull be surrendered and the
passetger wil re?u:.re to make a written or verbal declaration that the f:.rearm(s]
is for transportation.
(c) N\en firearms used for sgﬁet purposes are carried on the aircraft, entry permits shall
’de ;n he possession of passenger for the country or countries of transit and
stination.
EXCEPTION 1: An authorized perfommg a duty on board an aircraft as

lan enforcement officer or diplomatic courier, ma be perm 'ited to reta:m
custody of his firearm and anmmrl::.on upon duly 'l::.fymg himself at
the time of check-in.

EXCEPTION 2: (Applicable to RO only) These provisions do not apply to an off:u:er of
the law carrying side arm

(2) EXPLOSIVES Hl.nrl::.ons, corrosives and art:.cles which are easi H"{el ted.
arms ammntions shall be accep for carr:.age in &gga ge/cargo depar'buents
of the aircraft and only with prior approvai carrier as follows:

(a) Swmall arms ammunition for sporting purposes in quantities not exceeding 5 k:.lograms (11
lbs.) gross weight per passenger, securely packaged for personal use, excluding those

with explosive or incendiary pm]ect:.les.

(b) Small arms ammnition for sport 1ng _purposes, excluding those with explos:.ve or_
incendiary projectiles, in quantities exceedmg 5 k:.lograms (11 1bs. oss weight but
not exceeding Ibs. (25 Kgs.) gross weigh Eassenger for ona?ruse. such
ammmition is carried, a written declarat mn shal {ﬂg passenger confirming
that the amn.m:.hon is packed m a stronge side con'l:amer of wood, metal or
fiberboard, and that the ammmnition the container is protected against shock and
secured aga:mst movement. The declaration shall also confirm that the passenger 1is not
carrying more than a total of 55 lbs. (25 Kgs.) gross weight.

For unexpla

{Continued on next page)

ined abbreviations, reference marks and symbols see Pages 11 through 21.
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16th Revised Page 100

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 15th Revised Page 100
NO. IPG-1
RULE ) SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(D) DANGE!CI)USiDgAHAGEABLE OR _UNSUITABLE BAGGAGE (Continued)
(41 [1v LS, (Not applicable via_0K) 1nclud1:3 birds and rep'h.les, other than pets,
via OK: Pets), dogs trained to lead the blind and dogs trained to assist the deaf.

(5} PETS

ACCEPTABILITY

Pets, includin 93 do?s, cats and birds, (via OK: dogs, cats, rabbits and ferrets only) when

c Eve-:gerly crat in_containers [Clwith a solid, leakproof bottom and accompanied by valid
th_and rabies vaccination certificates, entry permits and other documents required by

countries of entry or transit will be accepted for carriage at the owner's risk, and subject

to requirements of carrier. Carrier may limit the number and type of pets, refuse to carry

pets in any one aircraft either in the or cal compartments or in the passenger
cabin, or refuse to carry pet(s) if it reg.ures attention_in transit.
(6) PHOTOFLASH BULBS when appropr:.ately marked and contained in the original package of the

manutacturer.
(73 RESTRICTED ARTICLES
sses, flammable, non-flammable and poisonouss corrosives such as ac:.ds and wet
bat er:.es; lammable liguids and solids (such as matches, lighter fuels, rubb 1ni| c cohol);
es

oxidizing materials; poisons, radicactive materials; and other restricted art such as
c [X], offensive or irritating materials)
(8) FRAGILE ITEMS ( llcabla ‘l‘o OA only)
(a) Upon request, a fragile and/or bulky item shall be carried as cabin sea'l: baggage,

subj ec'l: to provisions of this rule.

(b) (Appl:.mble when OA is the originating carrier) Fragile items (including electronic,
musical, ornamental, artistic, t hic, recrea 1onal, sporting and mechanical
items 1tems made of or bottled in giass; items made of paper; and liquids) will be
acmard are appropriately packaged in an original factory sealed carton,

ma:.lmg tube, or container or case g\edg for sh:.ppmg such_items or
packaged with protective internal ma'l:er:.al. However, fragil e items will be accepted
without the agﬁropr:.ate packaging ion of a release. Carrier will supply
a release which relieves carrier og ab:.llty for loss or damﬁe of contents or_delay
in delivery of checked baggage of the d\ezzgg g dentified abov ch results solely from

the msurl:ab:.l:.ty of such i1tems as aggage of their
packagmg, and not from the carrier’s failure 1o exerc:.se the ordinary standard of

re).
(23 PERISHABLES ( glxmble when OA is the originating carrier onl
eri be accepted subject to the e ion of a rel%se as shown in paragraph

(D)(8) above)
(E)} FREE BAGGAGE ALLONANCE FUR PASSENGERS OTHER THAN CHILD‘REH (Not appl].mble to RO)
o IB/LY/0A between points in Canada and po:l.n'l:s :|.n E (excludng Czech
ﬁg, Slavak:.a and Yugoslavial, 'Im Africa, South Agl‘lﬁ, Lesotho,
Botswana, Swaziland and Zimbabwe; Not appl:.cable to AT/BG/IB/KU/LD/L

/MS/0A/PK/RJ between
points in the U.S.A. and points outside the U.S.A./Canadas ncrl: applicabla to SV_for travel
from points in the U.S.A.3 no'l: appl:.cable to _RJ between points in Canada and points outside

and unchecked of each

- The free allowance, including checked ﬁﬂgaga
igsienger paying the t First Class fare, except as o'Ehem:.se provided, will be 30 kg (66

s]).
EXCEPTION 1: licable to SV only) The free baggage allowance, including checked and
Lﬂecked fy pﬂmg the adult Fxrs{/Bus:mess Class
fare, except as otherwise 24 W ieces of baggage of which the
sum of the greatest outsi l:mear 1mens:.ons of each bag does not exceed 6
inches (158 cm) and provided the weight of each bag does not exceed 70 1bs (32

EXCEPTION a&giegal])?s- (3&('(2’)& gorFSVI-baggage all f each passenger_p:
PTI H 1 e to y ree owa'\ce, o
: 1 F1rst/Bus:|.ness Class fare, excgpt as otherw cugrov:.ded, will be 'b:o
pleces of of which the greatest de linear dimensions
each bag does not exceed 62 inches (158 cm) and provided the weight of
(o each_bag does not exceed [C150 1bs (IC123 kgl.
EXCEPTION 3: (Applicable onl ¥ to HY) 2 free pieces of will be allowed, provided
the total weight of both does not ex 132 1bs (60 kgs]. Each piece of
b: will measure 62 in (155 cm) (length plus width plus height).

(2) TOURIST, COACH/EE%?KB}HYQB OR_THRIFT CLASS SERVIC
and peints in Eur (excluding Czech

in Canada
ﬁg, Slovak:.a and Yugoslav:.a], Egrael, South Africa, South Rest Africa, Leso
Bo swana, Swaziland Zimbabwe. a%i:cable to AT/BG/IB/KU/LO/LY/MS/0A/PK/RJ between
points in the U.S.A. and po:.n'l:s ov.rts:.de U.S.A./Canada; not applicable 'l:o SV _for travel
from points in the U.S.A.3 not applicable to RJ between po:l.n'l: Canada po:l.nts outside
2) The freghe 2 ?lmn{t/:gé including d'\eckﬂ;e.c! 0 ctinchef baggag:, of ﬁ:h

assenger paying ouris ach/Economy or i ass fare, except as otherwise
groving bglow, will be 20 kgs. (44 1lbs).

(Continued on next pagel
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115 BAGGAGE

o000

(E)

(3)

(4)

[C](App11cab1e to OK onl )

(Continued)
FREE BAGGAGE ALLOWANCE FOR PASSENGERS OTHER THAN CHILDREN (Not applicable to RO) (Continued)
OR_JTHRIFI _CLASS SEI inued)

‘ta) A handbag, or pockelbook or purse which is ropriate to normal traveling dress and
?ﬂﬁ

' t upon
(i) Any other ar‘hcles [ClNot applicable to 0K including overnight > brief cases,

TOURIST/COA ECONI OR_THR Cl SERVIC (Con
EXCEPTION 1: (Appla eale fo SV onl ] The free baggage al;ll:&:ance,t:u.?cludl.r%g checked and

) of each passenger payi adult tourist/coach/economy
thrift class ?are: ex t as o‘l:herw:tsg g&:uied below, will be two pieces of

baggage (measured r-] of which the sum of the greatest outside linear
dimensions of mh does not exceed 107 inches (273 cm) provided
that the outside lmear dimensions of each bag does not exceed 62 inches (158

EXCEPTION 2: (Appl:tcable ¥ to HY) 2 free pieces of L will be allowed, provided
the total weight of both ba? does not exceed 88 lbs (40 kgs). E piece of
will measure 62 155 cm) (length + w1d‘|:h 1t height). .
EXCEPTION 3: (A 11&ble d%dto HY Business Class) 2 free p of will be
1llowed, provi the total wei ‘E of both bags does not ex 110 lbs (50
ﬁgs;’:‘t Each piece of baggage will measure 62 in (155 cm) (length 1 width 1

EXCEPTION 4: (Appl:t@ble via OK The free allowance of each passenger paying
the adult tourist/ thrift class fare, except as otherwise
provided below, will be one piece of e prov:Ldedc:ﬁa sum of the
greates‘t outside linear dimensions of does not exceed 62 inches (158
cm) and the weight of the bag does not ex 506 lbs. (23 kg).
COMBINED SERVICES
{a) For through journeys where the passenger travels partly on First Class services, and
par-‘tly on Business/Tourist/Coach/Economy or fg services, the free b
allowance for each portion of the trip shall be tha'!: applicable to the class ot service

for which the fare is paid.

(b) ¥hen a passenger who has paid the First Class fare travels on Business/Tourist/Coach/
E or Thrift Class service, tha free baggage allowance will be that applicable to
the First Class service.

HAND CARRIED BAGGAGE b vided ha each

ion_to ree lowances Vi rein, assenger may carry,
wﬁhou‘l' additional charges :ﬁ following ar‘hcles of onl? uhen retaiXed in the _
passenger s cus‘todys excepi that items listed in paragra @)(4)(g) and (h) may be carried
r cargo compartment of the aircraft:

tems listed in paragraph (G)(H) and (I) may be carried in the cargo compartment of the
a:lrcraft for space reasons:

which 1s not being used as a container for transportation of articles regarded as

[C]cggpl:L@ble to 0K on1¥
> the total of its three dimensions may not exceed 45 in (115cm) plus a

small or pocke'l:book or purse which is riate to normal traveling dress

and which 129:10::{ being as a container for ﬁgmp la rtation of ar'hclesg

(12 2 ‘Eotal we:mdrt of the cabin baggage and hancl baggage may not ex 261b
gls

An_overcoat, wrap or blankets
IC(Not appli e to 0K) An umbrella or walking sticks
[C1(Not applicable to OK) A small camera and a pair of binocular
app e to 0K) A reasonable amount of reading matter for- the flight;
[C1(Not appl:tmable to 0K) Infant's food for consumption in flight;
Infant's carryin b sket or bassinet;
A fully collag le invalid's wheel chair and/or a pair of crutches and/or braces or
other ic device for the passenger's use, provided that the passenger is

-~ o -
T ~hO a0 o
e ' ! -

L]

[g)

Td

=

+

Pt

s

typwwriter, personal radios, vanity or cosmetic cases, hat boxes, la cameras and

reading matter which cannot reasonab1¥ be read during the f11§\i] will not be carried

free unless they are included in the free allowance.

EXCEPTION 1: (Applicable to/from Canada onl Any other articles shall not be carried
free in addrhon to the free allowance and _carriers shall limit the
acc?ﬂ:ance of such other articles for carriage in the passenger cabin to
conform with securrtﬁvregula ions and/or mtar-lme lmrl:a‘hons

EXCEPTION 2:° (Appll@bla onl One_free carry-on will be allowed. Dimensions

on w1 be 50 in (length + width t heldrtl and 11 lbs (5 kgs).

(3) (Applicable to KU In_addition to the hand allowed in items (a)
(h) above, Kuwait A:Lrwa s allows one piece of cabin that_shall not exceed 5 Kkgs
and the dimensions not exceed 9 X 16 X 20 inches total 45 inches or 115cm
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NO. IPG-1
RULE : SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

(5) DOGS_ACCOMPANYING PASSENGERS

not occupy ers
obtamd for en{r-y m{o the oom{r-y or ierr:.;c:'y of destination
of transit, where such permits are required and
permits are presented prior to reservations being made
route proh:.b:.{s the entry of dogs, carriage will be refused anzhd

to ca a dog_in the_passenger

s ckness or death of
(6) ACCOMPANIED PETS

licable excess baggage weight ge.
(72 gE

ic, Sl

OA,PKorRJbe eenpomsm'l:helj. . .:mdpom{souts:.da
licable to RJ between points in Canada and points outside Canada

licable excess weight
(8) F BAGGAGE ALL! OR INVOLUNT Y REROUTED PASSENGERS

passengers are subsequently transferred to a dif

Lesotho, Botswana, Swaziland, Um
U.S.A. and points in Europe or from points in the U.S.A
travel to/from the U.S.A., not applicable to RJ between points in Canada

fare, will be granted no free allowance.

stroller.

the same exceptions as set forth in paragraph (E) above.

[
> presen{ themselves and their baggage for ravel:mg
2 be pem;lied a total free baggage allowance equal to conbmhon of 'l:he:.r 1nd:|.v:|.dual
ree lowances. )

(E) FREE BAGGAGE ALLOWANCE FOR PASSENGERS OTHER THAN CHILDREN (Not applicable to RO) (Continued)
A DOG_TRAINED JO LEAD THE BLIND will be carried free of charge in addition to_the normal
fqeg%zlni rogdﬂtha{ ?:ame dand( { 1 1 0K) muzzled
vision n i is properl sse no 12% e via

upo ’Howev P cggs will not be wrr:.:ﬁp -

f 'l:he evidence of possession of

er cer'l:a:m operating

conditions such_as long non-stop flights or on certain types of aircraft it is :mgrachcal
compariments and under such conditions wrr:zﬂe

re . Carrier will not be responsible in the event any such dog is refus en{r-y m{o or

any com{ry or {errztory. The owner assumes all risk of injury to or

(Hot zpl' 1cable {o AT, BG, LY>_MS, OA, PK or RJ bebvwn gom{s in the U.S.A. and points
outside the U.S.A./ 'i applicable to RJ between Canada and points outs:l.de
Canada) eecompam.ed {s, when accepted, including 'l:he tainers carried, will not be

mcluded in the free allgwance of 'l:he passenger, and the passenger will be assessed

former Yugoslav Rept.bl:.c of, Israa.

Africa, {"Lesotho, Botswana, Swaz:l. Zimbabwes agﬁezwble to AT, BG, LY, MS,

iNE‘E plicable to LY OA or PK be'l:ww'\ ints in Canada and points in Eur (excludi
aﬁemﬁ kia and Macedoniay the Loy roal, South
U.S.A,/Canadas not

will not be included in free baggage allowancae of the passenger and will asses:

oluntarily re receive the free Eaggagé allowance apghewble to the

class of service for which hckeis uere orig 1na]fy :l.ssued, regardless of whe
t class of service.

(F) FREE BAGGAGE ALLDNANCE FOR CHILDR% (Not appl:.wble to RO)
: > >y or tween points in Canada and points in Europe (excluding Czech
Republ:.c, Slovak:.a and Macedon:l. the former Yugoslav Republ:l.c of, Israel, South Africa, Namibia,
ia Z:ud:al:wei not apghwble to PK between points . in the
0 Pak:l.s{an; not axphwble to sV for
Canada)
(1) children carried without charge, or for whom the fare is 10 percent of the normal adult
EXCEPTION: ( llwble to RJ) ildren pay:mg 10 percen{ of the normal adult fare will be
allowed iece o checked o
dimensions dges not exceed 45 :l.nd'nes (115 cm us one fully collapsible

(2) Children foruhom'l:hefare is Sﬂpercamtornoreofthenormal ad.lltfarewzllbegraned
free baggage al memﬂxembas:sasapassmge paying the adult fare and subject to

(G) COMBINATION OF FREE BAGGAGE ﬁLLONANCES dast & of st
rs in one to a common destination or mosogov
same flzggi ago andy place

r with impaired

unless proper permits are
countries or territories

country or territory on the

The weight of bicycles
i sed the

points outside

sum of the three
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NO. IPG-1
RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued)
(H)

a0

a0

EXCESS WEIGHT CHARGES R

(1) (Not l:.&uBle to IB, LY, OA or PK between points 1n Canada and points in Europe
(excluding Czech Republic, Slovakia and Macedonia, the former Yugoslav R 1:.c of, Israel,
South Africa, Namibia, Lesotho, Botswana, Swaziland and Zimbabwe; not agp icable to AT, BG,
IB,KU,LY,OA,PK,RJorRObehmew ints in_the U.S.A. and points outside_the
U.S.A./Canadas _not applicable to SV for travel to/from the U.S.A.; not applicable to RJ
between points 1n Canada and pomts outside Canadas not applicable to OK) Baggage we:.gh

in excess of the free baggags allowance will be charged at a ra'tefper k11 ram (2.2
of 1 percent of 'l’.he all-year adul‘t one-way First Class fare in effect on date o
issuance of the excess b ticket, except as provided in paragraph (H](Z] below:

(2) (a) (Applicable to 0K
Excess Baggage is melculated by flat rates divided into 3 zones as shown below. Flat
rates are applicable for OK_operated flights only. In case of [X] itineraries with
participation of other carriers the calculation of excess baggage charge of 1.5 percent
from the IATA Y OH nornaal fare for each kilogram of excess baggage for adult passenger
on the given routi
(i) Flat Rate 300 for 1 K6 Excess Baggage:
Amsterdam, Barcelona Belg~ade, Berlin, Boé?'\a, Bratislava, Brno, Brussels
ts Buchares'tﬁe (]Eol » o e ik, Dusseldor{,ugrankfurt,
Hanburg Hamnover L3 arys os:.ce, Kl‘akOW) Janas Oﬂdﬂll)
Madrid, Manchester, l‘hrse:.lio, H:.lanovﬁvm glyn Oslo, Ostrava, Pai:!:.s, [NIPrague,
Rome, SkopJe, Sofia, Split, Stockholm, S rasbourg Stutigart, Tatry, Venice,
. > Zilina, Zurich. .
(ii) Flat Rate 600 CZK for 1 KG Excess B‘aﬁage
Athens, Beirut, Cairo, Damascus, Dl:i m, Ekaterinburg, Heraklion, [NILarnaca,
B W nomfk' e hon oo Petersburg, Tallinn, Thilisi, Tel
> stov-on-| > > nny 1lisi, Tel Aviv,
Th&csaiam.ﬁ, Vilnius, Yerevan.
(iii) Flat Rate 900 CZK for 1 K& Excess Baggage:

Almaty, As'l:ana, Tashkent.
Pooli f checked baggage is only pem:.tted between IX rs in one PNR
(IC] appl:.oable to 0K only regardless of the total er of passengers in the

bl (A 11@13 only to HY) weighing in excess of the free allowance will
be & Y e Tt V207700 horTha 2D ThoS ot oty varwes

(3) :.al items specified below be accepted for transportation subjec to the following
Jliad e

(a) _S_r_\g Sk:.;m Equipment %Not ap;s:l]ilwble to RJ"E[N]UK]s.t ¢ ir each of skiss ski
per passenger of snow ski 1pmen consi of one pair o is i

bmdmgs, ski polesa\donepa:.r ;ngbggl; not m;?gudedmtﬁz ree ba >
allowance as specified in al;ove, shall be assessed a charge to the

applicable excess weight or. :
[C]I(‘ 11.:5](.9 to OK only] ski = tsk ki bi i voles and ¢
i cons:.s o one 1r o is i i i es one r
boo‘ts,por a a p?r of boo‘ts’or wa‘temrg szg:’or ongoslalom wa‘terpaslt:. gre
considered sk:. eq.l:.pmen‘t. i equipment is included in the free baggage allowance.
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NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(H) EXCESSCEEIGHT CHARGES (Continued)
3) ( t d)
FOR_SNOW SKIING EQUIPMENT (Continued)
c [CI(Not apphmble to OK only]
POINTS IN: IN: NUMBER OF
KGS (LBS)
LISTED BELOHW:
Alaska, The Bahamas, 4% Kgs (8.8 1bs)
Continental Bermuda,
U.S.A., Canada, Caribbean Area,
aii and Venezuela, Guyana,
ico inam
French Guiana
Canada and Puerto Rico and 4 Kgs (8.8 Ibs)
Mexico Virgin Islands
The area the -- 4 kgs (8.8 1bs)
compris
:hgermuda,
Caribbean Area,
Puerto Rico,
Virgin I >
Vene as >
Surinan
French Guiana
Alaska, Central America 4 kgs (8.8 lbs)
Continental and Colombia
U.S.A., Canada, -
ii
Puer'l:o,Rico and
Virgin Islands
The area - %4 kgs (8.8 1bs)
ris
mralmgAmer1w
and Colombia
Alaska South America 2 kgs (4.4 Ibs)
Contintental excluding points
U.S.A.5 Canada, 1in V ay
Hawaiil, Mexico, Guyana, Surinam and
> French- Guiana
CarM Area,
Puerto Rico and
Virgin Is.
Area No. 1 Area No. 2 and/or 2 kgs (4.4 1bs)
Area No. 3
However, 1T the set of snow ski ipment is included in the free baggage allowance
the exo;ss mught, if any, smmegummd at the charges specified herein or the ’
: normal ex t specified 1n paragraph (H)_above, whichever is lower.
c [Cl(Aw11@19 to nx only) 1h$ gcess weight, 1f any, be assessed at the normal
. excess we gh °h?ﬁ?ﬁ? ifi arag ) above.
[o4 . (b) FOR GOLF EQUI (Not llﬁag > EN]OK) ti p 1£ bag tai
1 passenger o ipmen cons1s of one contain
golfcl )andonepamgcf’golasﬂgesvhen :mg ghe gb ing
: allouance as_specified raph (E) above, shall be assessed a eqsal to
the icable excess we:l. rzﬂarge for 4 kgs. (8.8} lbs.) of excess
calcu ed in acco prov1s1ons stated ve. These provisions " shall
@ppl{ y between the po:l.n'Es listed below
c [CltApplicable to 0K only) A golf bag with golf clubs, balls and one pair of golf shoes
;ilcons1 ed golf equipment. equipment is included in the free
owance.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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115 BAGGAGE (Continued)
(H) EXCESS WEIGHT CHARGES (Continued)
(3) (Continued)
(b) FOR GOLFING EQUIPHENT (Continued)
(1) (Continued])

BETHEEN POINTS IN:

AND POINTS IN:

Alaska, Continental U.5.A7, Canada, Hawali
and Mexico

The Bahamas, Bermuda, Caribbean Area
Venezuela, Guyana, Surinam and
French Guilana

Canada and Hexico

Puerto Rico and Virgin Islands

The area comprising the Bahamas, Bermuda
Caribbean Area, Puerto Rico, Virgin Islands.
Venezuela, Guyana, Surinam and French Guiana

Alaska, Continental U.S5.A., Canada, Hawall,
Mexico, Puerto Rico and the Virgin Islands

Central America and Colombia

The area comprising Ceniral America and Colombia

allowance, the excess weight, if any,
‘i) whichever is lower.
(11
not more than 15 kgs. (33 lbs.)
licable ex weight char for 4 kgs.
gordance with t 3 g
1n excess of the 15 kgs.

s
po1?e listed below:

rovisions stated above.
(33 1bs.) shall be assessed
specified in paragraph (H) above, provisions shall apply only between the

Aowever, i The sef of golfing equ1pment 1s 1ncluded 1n the free
shall be assessed at charges specified
herein or the normal excess weight charges specified in paragraph (H) above,

Gne set per passenger of golfing equipment as described in (i) above and weighing
when not included in the free b

specified in paragraph (E) above, shall be assessed a charge equa.
(8.8 lbs.) of excess

allowance as
}hel ted

baggage calcula in

of the golfing equipment

he normal excess wel

Any we1§(;ht

BETHEEN POINTS IN:

AND POINTS IN:

Alaska, Contirental U.S.A., Canada, Hawall,
Mexico, Bahamas, Bermuda, Caribbean Area,
Puerto Rico and the Virgin Islands

South America excluding points 1n
Venezuela, » Surinam and
French Guiana

Area Ho. 1

Area No. 2 and/or Area No. 3

excess weight,

weight charged spec1¥1ed in

assessed at charges
paragraph (H) above, whi

However, 1T the set of golf1 equipment 1s 1ncluded in the Tree baggage allowance, the
nga ie ecified herein or the normal excess
ichev

er is lower.

(Continued on next page)
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NO. IPG-1
RULE SECTION I — GENERAL RULES
115 BAGGAGE (Continued)
(H) EXCESS HWEIGHT CHARGES (Continued) ]
(3} (Continued)
) foﬁgggnt Fstonger of skin di t t than 25 kgs. (55
1 sel per passenger o in diving ipwent weighing not more gs.
conspis*l:mg of not more m Zach scuba tank, air supply
regula‘l:or, pressure gauge, harness, face m@, pa:lr of div:mg f:ms, snorkel,
knife, speargun, air pistol and safety vest all secur dy when
not_included in the free baggage allowance as specified in ragraph (E) above,
will be assessed the charges listed below. t of tﬁz in divi
equ ment in excess of the 25 kgs. (55 lbs.) sxall assessed the normal excess
.. t charges specified in paragraph (H) above.
(ii) Une set per passeng;kof skin d:lvmg equi; t oons:ls*l::mg of not more than one
each: empty scuba air st.pﬁ ¥ regulator, ss, face
> pair of diving f :ms, snorkel, knife, speargun, a:lr 1s*l:ol and safety vest
securely p edmonebagwhenno‘l: included :m'the allowance as
spec:Lf:led in paragraph (E) above, will be assessed the cage to the
licable excess of 4 kgs. (8.8 lbs.) of excess baggage culated in accordance
the provisions stated zbove. rovisions shall apply only between the
c po:m*l:s 11s*l:ed below: (Not Appl:lcable to RJ, I[N10K)
BETHEEN AND
POINTS POINTS
IN: :
Alaska, The Bahamas,
Conti tal, m >
U.s.A.» > Caribbean Area,
Hawaii and Ve Sori
Mexico Guyana i
. and French Guiana
Canada and Puerto Rico and
Mexico Virgin Islands.
The area -—
comprising
- > ’
Caribbean Area,
Puerto Rico,
Virgin Islands,
Venezuelg’:r .
Guyana inam
and Fn,anch Guiana.
Alaska, Certral America
Continental and Colombia
U.s.A., >
Hawaii, Mexico,
Puerto Rico
and the
Virgin Islands.
Central America Central America
However, 1f the set of div Ipment is :mcluded in the free b allowance
exc;ss weight, 1 any,lgﬁaﬂu be _assessed at r?e ified g in or the ?
excess wel spec:lf:led in H) e, whichever is lower.
c [C](Ag&];icable to OK onl ) 1f equipment ﬁhall F sk d the normal exces:l
charges specified in gﬁ;ggraph above. For skin diving other speci
types of baggage ipment o special 'types o {such as a musical
;.sl*!:.r;men*l:, Tv C::celz-a, surfboard or { J.ru:lsu%ma {Sgaigiagyﬁ or other ﬁpor*l:s boat,
i equi > diving equi or another e o equ1gﬂ2n must
roper pacﬂed Other c1ag types of baggage sgo
4 lowana:’e Special typengf shall assessed the normal excess weight
The chimooe. spe°¥féﬁd o "i;?’#ﬁhm'ﬂs‘i‘b?bw shall apply + t of
rges ified in pa e y to one se r
only one of iﬁgc three typesp otT_sporting equi t descagged therein. Ar':)er mﬁngeroml
sets of sport m% equ:.pmen t shall be assessed the normal excess weight charges specified
in pa

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 3rd Revised Page 106
NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(H) EXCESS WEIGHT CHARGES (Continued)
(3) (Continued)
(d) FOR BAGGAGE RETAINED IN THE PASSENGER'S CUSTODY OTHER THAN ARTICLES LISTED IN (E)(4)
C ABOV Not appli e to
Each passenger may carry on board ¥he aircraft baggage of such bulky or fragile nature
as to require the blocking out or use of a seat or seats, subject to a maximum wei
of 75 kgs. (163 lbs.) per seat provided that the we:Lgh*t of such bagi;age so carried
shall not ;ﬁ{ﬁm in determining the passenger's free baggage allowance nor his
excess weil s.
The charge for {}Eebaggagem rried per seat shall be computed at_the rate per
kilogram (2.2 pounds) of 1 pgr-_cen‘t of the all-year adult one-way First Class_ jet
aircraft fare subject to a_minimm equal to the applicable one-way full adult
fare for_the class of service used by passenger between the points between which
baggage is to be transported.
c [CltApplicable to 0K only)
For baggage retained in the passenger’'s cus‘tody ther than articles listed in (E)(4)
above: Each pas txewry valuable, frag1le or breakable items as cabin
_ (CBBG) on extra sea ssenger cabin (e.g., musical instruments, chandeliers,
e*tc ). Addrhonal sea'E nust be requested at_the *l:me of reservation for tha.rﬁzssenger.
t of the applicable adult fare is collected per seat. baggage
Ne:t%:‘t mus‘t no‘t exceed 20 kg (44 1b) and its width must not exceed 42 cm (17 in), 1ls
41 cm (16 in) and its height 80 cm (32 1b) for all types of aircraft.
(I) COLLECTI OF EXCESS WEIGHT/OVERSIZE AND/CR_ADDITIONAL PIECE CHARGES
H—‘E he passenger’'s oplion, excess weight, oversize or ece_charges will be
yable either at the point of origin for the entire Journzﬁe;‘t‘o f:mal des{:ma{mn, or at the _
Eg:l.n‘t of or:lg:l.n to the point of s‘topavér, in which event, carriage is resumed, charges will
le from the point of s‘topover to the next po:l.n*t or destination, when on a journey for
wh:u:h a through excess baggage ticket has been issued there is an increase in the amount of
excess b carried, carrier Nlll issue a separate excess baggage ticket for such increase and
collect s ‘to destination or a stopover point as the case may be.
(J) EXCESS VALUE CHARGES
ruwise provided in garagra@ ga y declare a value in excess
c ofceBR 1,131 (approx:ma{ely EUR 200; D 1,300 00) Ic Appl:tmble to OK only approximately EUR
1,2503 USD 1,600.00) or its equivalent per pass:gg:r in the case of_checked and unchecked baggage
or o roperty. Khen such declara‘hons are charges for value in excess of, the amounts
ecif 1edpabove will be as carrier participating in the carriage.

(K)

CEPTION: (Applicable ‘to MS only Ex t as otherwise provided in para h (K) below, a
i App er ma¥ valazp in excess of USB 20.00, C.AD gga?zso French gold
or its equ:walen{ per kilogram in the case of baggage Hhen such
tions are or entire ue of su r property wi
made, charges for the enti val F c]h baggage o rgp ty will
be assessed by or on behalf of MS and applicabls only to the portion(s)

y flown entirely by MS at the rate USD 0.50, CAD 0.50 per- each USD 100.00/CAD
ioo 00 or fraction thereofs provided % such such higher declared value shall
not apply to money, jewelry, silverware, nego*hd:le papers, securities, business
documents, samples, paintings, an‘hques, facts, manuscripts, irreplaceable books
or publ:uz{mns, cameras or other photographic or movie equ:lpmen‘b and work:mg

s> 1. e. ﬁ files, studies, reference material, theses or
o'h similar when such uables are included baggage checked or
otherwise delivered :l.n‘to the custody of the carrier.
(Applicable to IB only)
Excess bagga £e charge w1ll apply to all those pieces of baggage we mgung more *than 23 kgs. '[he

maxilmun wel ed per p:l.eoe is 32 kgs. 'those p1eces ex 23 kg without ex ing
32 kg, an overue d‘l charge 50 Euros will m ¥ when the_travel or1g:|.n is Europe;

overweight charge of 50 USD "llsh:i‘.l). ge ravel origin is America, Afr:uz and dedle
East. The ex charged at_150 EUR per item ~ excep government orders
to/from C.Iule. 17 ot %Y ‘Ear:lff. For origin America, Africa and Middle Eas*’tnghe cess baggage
rate will be of 150 USD.

VALUATION LIMIT OF BAGGAGE -

baggage of any one passenger having a declared value in excess of the amounts shown below will
be accepted for carriage unless special arrangement therefor has been made in advance between the
passenger and the carriers concerned:
CARRIER(S) — VALUATION LIHMIT

UsD CAD

LY/HS 5,000 5,000
All other 2,500 2,500
Participating
Carriers

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NO. IPG-1
RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

(L) CDLLECTIW OF EXCESS VALUE CHARGES
'H\e point of origin for the entire journey to final destinations prov:.
route, a passenger declares a h;?\er excess value than that ori

for the increased value
to final destination will be payable.

po:ln*t precedes of the point to which baggage is checked.

or has comphed with credit arrangements establi by carrier.

IOVERSI AL _PIECE AND VALUE CHARGES O

(N)

value charges will be made whan a portion of the carriage has been completed.

(2) bcyond a pom*t of stopover;
in excess of the amounts specified in paragraph (K) of

ting carriers
%) mm mtbeyondwlud'\ﬂ\epassanger holds no reservati

depart from a different airport than that at which
ed to arr:l.ve a*t such points

(7) which all applicable charges have not been gla\ed; and

a point
(8) (Appli-@l:_:ﬁ orll.l‘x or through 'l:ransportah.on) to a point to which
- reservation, ess the

(P)

wr:.:hr s satisfaction h:l.s r:l.y'rts thereto, and :.f required by carrier, such
i:wredbymxerasaresultofsudndexvery;

regulations, or mlass *h.ne and c:l. do not permit. 1In de.hver
“ or at any mtemdmte stopping pl'a’ge, carrier shall be mg

place of degarhlre
%&? ‘()A;:l:.cable only go Leafor Stand-By gas

check-in time as specif in Rule 6
than that on vd\i travels.

del:.vered in good condition and in contract of carriage.

as otherwise provi in_carrier's regulations, excess value charges will be le at
% e hgetha{, if ap:ﬁopover en
E declared, additional value
the stopover at which the :l.gi\er excess value was declared

EXCEPTION: (Applicable to MS only) Excess value charges will be le only to the t to
AEP ch the baggage is ghed(ed or to the porzgg of *transfﬁyig ano'!:th ;rrlereo:?

(M) %E'!_gl_ﬂ OF CHARGES
1er W obligated to mrry baggage until smsenger has paid all applicable

: . : : REROUTINGS OR CAPCELLATI!JNS{
carr e provisions whic ern wil

to ‘the Aymery of addrhonal fares or 'l'h;ag.r;fumd:.ng of’farespshall likewise ggvo;m the mmnmpgcw

'H\e ing of excess weight charges and the payment of excess value charges, but no refund of

© (E:g % OFmBAGGA . EER thi le, each ti ti ill, upon tation b
ise provi in_this rule rtici carrier w resentation
Tan m paesenSer of a valid *hcket’eovem.gg trang:orut‘ghon over 'the’l:mes gf such m:e¥,
or over

f such cnrrmr and one or more other ticipating mrr:.ers, personal
which is {endered ssenger for trmpo tion as baggage {endered at the
crl:y or ab:gort office dos:.g\a{ed g; the_carrier, m. in the times prescribed by such
wr:.er, :l.c ating carrier will so tendered:
(1) ion, or not on the rou'hng, des:.g\a{ed on such tickets

(3) be a point of transfer to other carrier, if the r has declared a valuation
i llod 7 ’ this rule except bebusen pointe whors
interline service is provided without change of aircraft by two or more

(5) int af which the passenger 1s to transfer to a cornec*t flight, and such flight
:l.s sclwchgo :mghe pgs.‘s;nger is o
(6) beyond a point at which the passenger desires to resume possession of such property or any
1 tﬂgreof

ssenger holds’
passenger's name or initi sm‘eonﬂ\eou'tsxxofsu:hbaggagn:.

f
ier _is under no obl:.m‘h.on o

check (claim) 'l:ag(s) is entitled t
delivery of the and carrier 1s not liable for any loss, or expense ar:l.s:.ng
out of or in connection with such delivery of the Exo:ﬂ;::sotlwm:.se provided in

(3) _harein, deliv will be wade at the stmahon on the check.
(2) If provisions of (1) above, are not complied with by a person claiming the
3 carrier will deliver the only eond*:.'hon 'tha*t such person estabhshei to

adeguate security to indemnify cani:.er for any loss, damage or expense which may be
(3) At the req.ses‘l: of the bearer f the baggage ‘and baggage (claim) (s], checkad

passangers check
i g___V_AJI_), LY reserves the r ;?1{ to
carry/foruard N:.'H'lm 72 hours of passengers' departure on a flight other

(4)A *tanceofbaggaga bearerof‘l:hebaggage bagwﬁ(la:uu) (s) without
the time of delivery is prest.n?ih;ve evidence cthe baggg: h:s been

no

ing in after

Cont

: . . { inued on next
For provisions Rule 115 (L), (M) in effect prior to the effective date hereof, see lst Revised Page 106.
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NO. IPG-1

RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

(§) FREE_BAGGAGE ALLMANCE AND EXCESS BAGGAGE CH.ARGES
e 0K, RJ tween points in the U.S.A. and pom‘l:s outside

tﬁgpu S.A.3 apphwbla to PK be'l:ween points in tha U.S.A. and points in Areas 2 and 3
applicable to SV from points 1n the U.S.A.3 apgl:.mble to RJ between points in Canada and points
":g USA/Canada and points outside the

in Area 23 appl:.mbla tween points in po
c the maximum weight of one mv:e of must not exceed 70 lbs. (32 kgs.) INland the
dimensions must not exceed 203 _cm (1 plus w:.dth gvus depth) for t 1@1 reasons. _
Exceg§1ons HWheelchair, am.mal, musical instrument, cameras and sports equipment which can
no ivi into several pieces. ject to rovisions of p raphs > >
t divided int Subject to the pi £ hs (E)(3), (E)(4)
(E)(5) and (E)(8) of this e, the free baggage allowance and excess age charges will be:
(1) FREE BAGGAGE ALL%WI—;% FOR_PASSENGERS OTHER THAN CHILDREN/(INFANTS VIA LY/RO)
a appl1 o RO irst Class Service/(Business Class via LY)/Horizon Class
Service (via SV )
erence Class rv:.ce 11mbla to IB only)
iness Class Serv:.ce cable to OK, RJ and RO only)
Ec CIass (App icable to RO

v)
owa\oe will be two p:.eces of checked baggage of which the sum of
greates outside linear dimension of each bag does not exceed 62 inches,
p

icable to OK: 158 cms.) and provided:
c (Applicable to IB, KU, LY, MS, [XI], PK, RJ and RO, SV only) The weight of each
doesknot exceed 70 lbs. (32 kgs.) (RJ will’ no‘l' accept any piece exceeding 70
: s. ).
c : [N](Applimb a to 0K only)

The weight of each bag does not exceed 50 1bs. (23 kgs.).
(1ii) (Appl:.mble to AT and only) The weight of each b ﬂoes not exceed 77 lbs. (35

k

ﬂ;phmbla to OK only) One or more additional pieces of baggaga (measured
toge‘ther if more than piece) of which the sum of 'the grea t outside linear
dimension does not exceed 45 inches (115 cms) egcdﬁp where actual underseat space
facilities require a bag of lesser size. tional p:.ece(s] must be carried
on the aircraft by the passenger.

(iv) (Applicable to SV only] Refer to provisions in paragraph (E).

(v) (Applicable to LY)
One additional piece of baggage, the sum of the three outsids dimensions of

uh:.chdoesnotexceed 45 inches (115 cms) provided sud':bagcanbe owedln

the underseat space or the overhead rack and it is wrr:.ed

passenger. Mhen such baggage consists of more than one bag they sha!l be

measured togﬁgiwr and the shall be considered as one piece provided

the sum of three ou‘ts:.de dimensions does not exceed 45 inches (115cms]
. .and the weight in either case does not exceed 18 lbs (8 kgs].

(vi) (Applicable to SV only] One piece of carry-on baggage of which the sum ‘of the
greatest outside linear dmsens:l.ons of each bag does not exceed 45 inches, and
provided that the we %t of each bag does not exceed 26 lbs. (11.8 kg.).

(b) conomy/Execu‘hve/Tom*:.st/ ift/Holiday Class Service on all carriers, with the
t1ion of SU and RO which is Economy class only. Also for RJ Economy/Tourist/
ift/Holiday Class Service:
(Appl:.wbla to SV onl ) The free allowance will be:
c (i) (Not Applicable o RJ> [N1OK) “Two pieces of baggage (measured to?ther] of which
sum of the test outside _linear dimensions of each does not exceed 106
inches (107 s via LY) provided that the outsidas linear dimensions of
no'l: exceed 2 inches, and (applicable to RO the weight of each piece does no

(50 lb] ded
c [N](Apphmble 'l:o 03( oniy g:.ece of baggage prov ided that the outside linear
:unens:l.ons o bag does no ceed 62 mches (158 cm), and provided that the
tofbagdoes texceedSOlbs.(ZBk
c EX PTION 1:  ICl(Not axl:.mbla to 0K only Dne p:.ece of baggage provided that
the out linear dimensions of the does not exceed 62 inches
é%Sgbms(]ésalzd ;]»rov:l.ded that the we:.ght of each bag does not
S. s
EXCEPTION 2: ( licable to KU only) Two pieces of gage measured together of
APP ch the sum of the greﬁtestpou‘ts:.de lbamgar dimensions dgi no'l:
exceed 106 ins provided that the outside linear dimensions of each
bag does not exceed 62 inches and provided the weight of each bag
does not exceed 23 kgs/50 lbs per piece baggage welghing between
50-70 lbs (23-32 kgs) will be subject to an ovema:.ght charge of USD

-
p-
u

50 00 per
EXCEPTION 3: - 11mbla to IB onl Two p:.eces of bai; gage (measured t r)
o which the sum of grea test side linear dmens:.onsoﬁses

exceed 117 inches provided that 'l:he ou‘ts:.de linear dimensions of

each bag does not exceed 66 inches and provided the weight of each
does not exceed 70 lbs. (321(85]; or (50 lbs. (23 kgs). A

of USD 25.00 will be assessed for each bag exceeding 50 lbs but no

more than 70 lbs. :

(Continued on next pagelv
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NO. IPG-1

RULE SECTION I — GENERAL RULES

115 BAGGAGE (Continued)

(Q) FREE BAGGAGE ALLOMANCE AND EXCESS BAGGAGE CHARGES (Continued)
(1)  (Continued)
(b) (Continued)
(1) {Continued)

EXCEPTION 4: (Applicable to AT/PK/BG/SV onl{he Two pieces of b (measured
together) of which the sum of eatest outside linear
dimensions does not exceed 107 s (Applicable to SV 106 inches)
provided that the outs:.de linear d:mens:.ons of b s not
exceed 62 inches, and provided the weight of each bag
not exceed 70 lbs. (32kgs). (Appl:.cab e to SV 50 1bs. 23 kg).

c (bb) I[Cl(Not licable to OK only) One iti piece of
beggage sum of ee side dimensions of which does
not exceed 45 inches (115 cms) provided such bag can be stowed
in rseat space or overhead rack and it 1§ ca;r:.ed
on board such beggﬁge consists of more
thmonebag,ihe:ﬁ;gbemstredt r and they shall
be considered as one piece provided that the sum of three
ou{s:.de dimensions does not exceed 45 inches (115ems) and the

ght in either case does not exceed 18 lbs (8 kgs).

Cc EXCEPTION 5: [CANCELLEDI]

(ii) icable to RJ only from the U.S.A. to Yemen) 3 pieces ofbaggage The weight
of each b does not exceed 50 lbs. (23 kgs).

EXCERTION 1: (AppIicable to LY to/from U.S.A. for pas “mers travell:.ng on full
Normal E Fares) Two pieces of sum of the
3 d:uuens:.ons of which does not exceed 52 inches 158CM), for each

(piece

EXCEPTION 2: lxmble to MS onl Two pieces of (measured together)

tﬁe exceed

EXCEPTION 3:

(Not
more

Eﬂﬂﬂﬂﬁ
(Appl 1@able

(iv)

bags over 70
(v)

(Applicable
greatest

undersea
(Applicable to
(Applicable for t

not "l):
Other

1

(vi)

(c)

(d)
n 1ieu of Q
article lis
a piece of
accepted.

advance- ar
licable to LY and SV)

one piece) of which
does not exceed 45 inches (115 cms.), except where actual
fac:.l:.h.es require a bag of lesser size. Such

sun of andgrea est ouh.sde

each_bag exceeding 50 lbs but not more
(Appl:.mble to RJ only)
" dimensions does not ex
fac:.l:.h.esﬂxr;equ

sﬁece facilities require a bag of lesser size.

ieces of luggage, the flrst not to exceed 62
o exceed 55 inches and 70 pound

ial Pieces o

ed below, regardless of the
baggage whose out

which the sum of greatest linear dmens:.ons does not

117 inches provided_thet the outs:.de linear dimension of each bag
does not exceed 62 inches for for the other.
(aa) licable to IB, KU, LY, MS, PK and RJ only) The we:.dht of
s not exceed 70 1bs./22 kgs. /(50 1b./ 23 k
LY) or 50 lbs (23 kgs) via RJ. No over 70 lbs wi be
acoepted. A of USD 25.00 will be assessed for
bag ex mg 50 but not more than 70 1lbs.
(bb) (Appl:.mble o AT only) The weight of each bag does not
exceed. 77 1bs. (35 kgs).
(cc) (Not applicable to 0K, RJ) Carrier will accept ove

overwaight articles as excess 3 y as ect to
ts be made with the carrier.
One or more itional pieces (measured together if
the sum of the greatest outs:.de linear dimensions
underseat

additional piece(s) must be carried

of
3? CM).

t ther) of Nh:.eh the

aircraft_by the passenger.

(Applicable to KU only) Carrier w:.ll accept only one

App side linear dimensions t exceed 3 y

to RJ only) Two p:.eces of (

1near dimensions of not exceed 62
tofeachbagnot exceed 50 lbs. (23 kgs). No

A charge of USD 100.00 will be assessed for

than 70 lbs.

One piece which the sum of reatest outside linear
45 2 except 'h.mf underseat space .

Such additional piece(s) must be carried

of which the sum of the
5 _inches, except where actual

lbs w:.ll be acoep ed.

a bag of lesser size.
aircraft by the passenger
to SV_only)” One piece of mrry—on
side linear dimension does not ex

fares) The free

ravi onE

lﬁgage owance m.ll consist of
and 70 s> and the second

in paragraph (a) or_(b) above
'l:uag ra:.gens:.ons will be cons:.dem to be

side linear dimensions are 62 in. (158 cm):, will

S.

ieces o prov:.ded for in

For unexplained abbreviations, reference
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RULE

SECTION I - GENERAL RULES

115 BAGGAG (Continued)

(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
1

FREE BAGGAGE_ALLOWANCE FOR PASSENGERS OTHER THAN CHILDREN (Continued)

{d) (Cont

(ii)

(iii)

: e,
g
EXCE

appli

(ii)

c [N](gzﬁhwble to 0K only)

inued)
EXCEPTION 3: (Continued:

EXCEPTION: (Applicable to PK onlg) In lieuy of ‘l:he ieces of provided for

be
(2) FREE BAGGAGE ALL! OR _CHILDREN/(INFANTS VIA RO/LY)
(a) Children carried free of charge will be_granted no free b: allowance.

(b) children paying &gopercen{ of the normal ach:l{ fare will be allowed one piece of

0 lb) via RO) plus one
PTT

(¢) Children pay percent or more “of the normal adult fare/(children paying the

basis as a passenger pa far
(3) CESS GGAGE GES/ Y 19 fo sv) DVERHEIGHT CHARGES

a
charges 11s{ed ( 11wb19 to OK. (e)(v)) below in. the following manner:
i) "(Not appli

(l?.ﬂ) ‘one pair of standard water skis or one slalom water ski:
(hh) surtabl packed f:.sh:l.ng andgmen{ consisting of not more than
rod,onere ,one nat, one pair of fishing boos
.. fishing tackle
(1i) or'h. firearms oons:.s‘l:mg of not more than
one rifle case containing not more than two .(2) rifles, 5 kgs.
(10lbs.) of ammunition, one shooting mat, noise suppressor and
1 rifle tools, or
two (2) shotguns and two 2 shotgun cases, or
ona (1) pistol case containing not more than five pistols, 5
kgs. (10 1bs.) of aum.nrh.on, noise suppressors, one pisto

{elesegge and istol tools.
acceptability of sucﬁ firearms shall be in_accordance with the
rovisions of Resolution 745a and the tions contained in
IATA and ICAO Dangerous Goods Regulations, and subject ‘l:o
. carrier's conditions.
(33) one)por‘l:?ble mustical instrument not exceeding 29 inches (100
cms) in
In lieu of the pieces _of baggage provided for in_(a) or (b), redy portable musical
instrument not exceeding 39 1nches in length w:|.11 be conside to be one piece of

baggage at 39 inches.

in paragraph (a) or (b) above, an le musical instrument not
exceedmg mches length wil e cons:.dered to be one piece of

(Applicable to EY, and PK only) "In lieu of one 62-inch bag provided for_in
(¢)(i)(aa) and (bb) here:l.n, one bicycle (single seat ‘l:owmg or racing b:.cycl
non-motorized) provided the handlebars are fixed sideways and pedals removed, m.11

ted.

sum of the three dimensions does not exceed [X1 (45 inches

cms. Nland weight of 22 1b (10 kg) via LY/OK) (45 inches (115 cm) and up to 23
y collapsible child’'s stroller or push-chair.

(Appl:.cable to BG, KU, MS, PK and RJ only) Children paying 10 percen‘l: of
normal adult fare will be allowed one piece_of ched\(,e ggage
sum of the 'l:hree dimensions does not exceed 45 and the weigh does
not exceed 23 kgs (50 lbs), plus one checked fully collapsible child's
s‘l:roller or pusﬁ—cha

cable chi t.h‘en s fare via LY) will be granted free baggage allowance on the same

@ Wi ed only upon payment of the

e to SV) Each p:.ece of in excess of the mmber provided for

above will be assessed the applicable listed in (e) oM,
licable to SV) Each piece of baggage whose sum of ea dimensions
those permitted above but does not exceed 80 inches (158

[N](appl:l.wble to_ 0K only 206 cms) and/or whose weight does not exceed 50 lbs (23

kgs.) via IB) will be assessed the applicable charge listed in paragraph (e

below

(Not agpl:.wble to SV/[N]OK) Each piece of b both in excess of the

permit and whose dimensions exceed imensions permitted above but

does not exceed 80 lnches ill be assessed 200 percent of applicable charge
listed in paragraph ( below.

(Not agpl:l.cable to SV/[N]UK) Each piece of b whose sum of the three
d1mens1ons exceeds 80 inches, and/or whose weighl exceeds 32 kgs. will be carried

accompanied baggig only if advance arrangements are made with_carrier (RJ will

r_m‘l:accep‘l:baggage t Such baggage shall be weighed and
it shall be assessed 300 percent of cable charge 11s‘l:ed paragraph (e)
below for the first 45 kgs. or fraction mreo f. tional” 10 kgs. or
frac‘h.on thereof will be assessed the appl:.wble charge 11s{ed in paragraph (h)

piece of baggage whose we:l.Eh{ exceeds 23 kgs. will be assessed the applicable
charge listed in paragraph (e) below.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 14th Revised Page 110
NC. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(§) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(3) EXCESS BAGGAGE CHARGES (Continued)
(a) (Continued)
c INH(V) (Appl:l.cable to SV only) Each piece of bﬁgﬂ in_excess of 'l:he nunber provided
or above will be assessed $150 USD _per ional piece. No baggage in excess of
rmissible dlmens:l.ons set out 1n (Q)(1)(a) (b) u:.ll be carried.
[ I[N]J(vi) (Appgecable to SV onl ) hg;:ge of checked baggage carried under class
ified in (Q)(1)(b weight exceeds 23 kgs. but not to exceed 32 kg.
1 be. assessed ZBOOI.BDperbag
(b) Sport:mg equipment will be assessed the charges published below for each item of

i t listed:
53] ”’?f""“ i

ipment consisting of one golf (con'ta golf clubs) and one pair
1n$ shoes will be J.nclzged ﬁm:ﬁ?ﬂg uﬁaﬁge pe

I]\.nytsets of golfi ‘(aql.]n. t in excess will be appl:.cable charge

is e

(ii) Snow skii oons:l.st of one pair of snow skis, one pair of ski poles
and one gr oflpsl??‘boots u:.ll 1nc1u£d_ - in determining_the fpa
allowance. Any sets of snow sk 1|:]:ment1naxoessu111beassessedﬂne

appl icable listed in (e) belows

(ii1) (Appl:l.cable to BG, KU, LY, MS, and RJ only) One bicycle (single seat tourﬁ
or racing b:u:ycle; non-mo or:.zed, _provided handlebars are fxxed s:.deways
pedals removed) will be included in determ:.n:l.ng free_baggage allowance and if
in excess will be assessed_the appl:. le charge listed in paragraph (e) below

. regardless of the actual dimensions
(iv) (Applicable to LY only) Any art:u:le listed below, rag:rdleg. of the actual
d:mens:.ons of mumber of pieces will be considered to piece of baggage whose
Sotb;dg a ;ms aret 1 ty scuba tank ha mask
iving consis of one one harness, one
two fins emm kn:.':ll‘:g spwgtnm > one safe't;: vest, and one weight ?

belt w:.li not be mclu&d in detem:.n:.ng the free allowance and will be
assessed the apga:. dm.]::.sted in aragragh o for all _carriers;
(v) (Appl:.%ble t only) fing equipment will not be included in determining
allowance and 111 be assessed the charges listed in paragraph
(e below » followi
(aa) Mast and sail toge lngher 'l:he applicable ¢ listed.
{bb) Surfboards cons:.s'h.ng of one surfboard will included in determining the
free allowance, however only one surfboard will be included in the

allowance. Any smexcessofonew:.llnotbemcludedm
the free baggage allowance and will be assessed the apgl:.cable charge.
(cc) .Scuba diving equipment - Scuba diving equipment cons

scuba div tank, one regulator, one harness, one gauge, one
m:mg n one snorkel, ane’kn:l.fe, one p P ond o » and one saf;'ty vest
and ona weight belt will mt included in deternm :mg the free baggage
e el allowance and 111beassessedﬂneappl1cablecharge
c %r% s
- 1 ccompani ts 1n a container ject to the conditions of acceptance stated in
this rule w:uie be included :{n dsiemm:mg free allwarce and will

be assessed the apila.cable charge 11s in
EXCEPTION 1: Apg icable to MS onl The assessment shall be 200 percent of the

cable charga 1sed1nparagraph(e)

EXCEPTION 2: ( licable to 0K only
i\%gges for wrrlafaegf accompanied pets listed in paragraph (e)
ow shall be

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: July 19, 2010 - | EFFECTIVE: September 2, 2010
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NTA(CA) No.

324 YC.A.B. No. 530 .

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

25th Revised Page 111
Cancels 24th Revised Page 111

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
[E3] EXCESS BAGGAGE CHARGES (Continued)
d) §Uﬂ BAGGA
Ky baggage retained in the passenger's cus{ody other than articles listed in
go (E)(4) above. Subiecf to advance al ?emenfs, each passenger may car on
raﬂ aircraft b such bulky or frag1 e nature as to require the bl
out or use of a_seat(s);
(i) Maximum Wei
A maximum we1§h{ of 75 (via OK: 20 kgs) Kkgs. (165 lbs. (via DK: 44 lbs. )udgﬁr seat
is permitted, prov1ded thaf the weight of such baggage shall not be incl
.. deferm1n1ng the passenger's free baggage allowance or excess baggage charges.
(1i) arges
Tﬁa_gﬁarge per seat shall be the fare which would have been charged to a passenger
occu9y1 a seat_for the applicable travel to be undertaken at the time of
nghe additional seat.
NOTE ITicgéld or other rebated fares such as spouse, agent or ship's crew may
no u:
C (e) The for each piece of excess or oversize e [Nl(applicable to OK only or
avarharge, for e)pwlll Be oa Sndiontod hoton, P299%0 P Y
c (1) B EEN U.S POINIS AND POINTS TN AREA NO. 2 AND 3 VIA THE ATLANTIC OC
C [N](App11ca§ge to 0K °n1¥he between points in America (Area No. 1) and points in
: Area N and 3 via Atlantic Ocean:
(aa) BETNEEN EAST COAST CITIES AND POINTS IN ARFA NO. 2 23 (East Coasf
Cities as used herein, means Ballimore, ston, > New York, NY,
Philadel PA, and HWashington, D.C.)
c INI(Applicsble fo OK only)
Charge f or each iece of overweight baggage: USD/CAD 130 for travels from
USA/Canadas EUR 130 or equivalent amoun the local currency for travels
from Europe/Middle East/Africa/Asia.
Charga for second plece of baggage: USD/CAD 60 for travels from
USA/Canadas EUR 60 ijulvalen amount in the local currency for travels
from Europe/H1ddle Eas Africa/Asia.
Charge for third and each additional piece of :_ USD/CAD 200 for
travels from USA/Canada EUR 200 or ivalent amount in the local currency
for fravels from E iddle Easi/e?u1ca/As1a
oversize piece of : USD/CAD 175 for travels from
A/Canada; EUR 175 or equivalent amount in the local currency for traveles
from Europe/Middle East/Africa/Asia.
APPLICABLE
ONLY TO:
AT/BG/
KU/HS/
( licable to IB only) - From USA to Europe: 150.00 USD
APP Y From Europe to USA: 150.00 EUR
BETREEN EAST CHARGE EACH
COAST CITIES PIECE OF EXCESS
IN U.S.A. AND OR OVERSIZED
POINTS IN AREA 2 BAGGAGE (STATED
DESCRIBED IN (aa) ABOVE IN uUsD)
Algeria 74.00
Austria - 70.00
‘Belgium 70.00
Bulgaria 81.00
Czech Republic 81.00
Penmark 70.00
Finland 70.00
France j 70.00
Germany 70.00
Gibraltar 66.00
Greece 82.00

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED: December 17, 2010

EFFECTIVE: January 31, 2011
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NTA(A) No. 324 9JC.A.B. No.

530

Airline Tariff Publishing Company, Agent

22nd Revised Page 112

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 21st Revised Page 112
NO. IPG-1
RULE SECTION I ~ GENERAL RULES
115 BAGGAGE (Continued)
() FREE BAGGAGE ALIOWANCE AND EXCESS BAGGAGE CHARGES ' (Continued)
(3) EXCESS BAGGAGE CHARGES (Continued)
(e) (Continued)
(i) BETHEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND 3 VYA THE ATLANTIC OCEAN:
{3a) BETHEEN EAST COAST CITIES AND POINTS IN AREA NO. 2 and 33 (East Coast Cities
as u herein, means Balfimore, MD, Boston, MA, New YoFk, NY, Philadelphia,
PA, and Rashington, D.C.) (Con’unued]
APPLICABLE
ONLY_TO:
(Applicable to IB only) - From USA to Europe: 150.00 USD
From Europe to USA: 150.00 EUR
AT/BG/
KUMs/
PK
BETHEEN EAST CHARGE EACH
COAST CITIES PIECE OF EXCESS
IN U.S.A. AND OR OVERSIZED
POINTS IN AREA 2, BAGGAGE (STATED
DESCRIBED IN (aa) ABOVE ~ IN USD)
Hungary 81.00
Iceland 66.00
Ireland 66.00
Italy . 7%.00
Luxembourg 70.00
Malﬁa 74.00
Morocco 66.00
(Applicable to AT only} MAD 600
Netherlands 70.00
Norway ) 70.00
Poland 81.00
Por'l:ugual (mcludmg Azores .
and Madeira) 66.00
Romania 81.00
Slovakia 81.00
Spain 66.00
Sweden 70.00
Switzerland © 70.00
Tunisia 74.00
Turkey 82.00
Un:l.’ced 66.00
Not app]::';g;b‘?Te to KU}
(App11@19 to KU} 85.00

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED: December 17, 2010 EFFECTIVE: January 31, 2011
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NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

7th Revised Page 112-A
Cancels 6th Revised Page 112-A

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(§) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(2) EXCESS BAGGAGE CHARGES (Continued) :
a
(i) BETHEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND 3 VIA THE ATLANTIC OCEAN:
(aa) BEIWEEN EAST COAST CLTIES AND POL Coast Cities
as used herein, means Balfimore, MD, Boston, MA, New Yo Fk NY, Philadelphia,
PA, and Washington, D.C.) (Continued)
APPLICABLE
( lumble to IB only) From USA to Europe: 150.00 USD
App Y From Europe to USA: 150.00 EUR
AT/BG/ Russian 81.00
KU/MS/ Federation
c PK/IX]
su : usD 109. 00
(See NOTE) SUR 86.00
AT7PK Serbia & 60.00
Montenegro
KU 74.00
(o [X1 [X1
RO Romania 59,00
Cyprus/Egypt/ 96.00
Jordan/L .
Syrian Arab Republic
Israel 89.00
Middle East
(except as
mentioned above) 108.00
Africa 81.00
NOTE: a,A_.ﬁpln:al::.'[e Yo/Trom Moscow/St. Petersburg only] On SU domestic services, domestic baggage rates
regulations shall apply. .

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED:

February 19, 2010

EFFECTIVE: April 5,

2010
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NTA(A) No.

324 YIC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

9th Revised Page 113-B
Cancels 8th Revised Page 113-B

NO. IPG-1
RULE SECTION I ~ GENERAL RULES
115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(3] E)'(EE§ BAGGAGE_CHARGES (Continued) o
)
(bb) (continued)
CHARGE EACH P1ECE NOT
OF EXCESS APPLICABLE
OVERSIZED BAGGAGE VIA AT/
(USD) AS FOLLOWS: IB/KU/
LY/RJ/ VIA
C [X)l/L0 AT
(ii) "Middle East other than the
countries listed below: 75.00 108.00
EXCEPTION(S):
V( m)w(:ypm ,onlyE ¢ 101.00 -
aa rus
Jordan, Lebanon
and Sr::l.anArab
1c 65.00 65.00
EXCE ON(S):
(axcept Egqypt) 94..00
excep ; - .
Via v 89.00 -
(bb) Israel 65.00 65.00
EX (S):
ia v - -
NOTkE: Math the first piece of excess
subecttoa of$150perpomd
a minimum of $4
(iii) Afn.m, o'ther 'l:han
listed below: : 75.00 75.00
EXCEPTION:
Via AT onl - 97.00
(iv) Points in Area No. 3 other
those l;sted below: 100.00 95.00
(aa) Afghanistan Inél BoHande >
ia
and Sr Lanka ? 90.00 85.00
ON (S
Ba'ogladesh, India,
Sri Lanka

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED: July 19, 2010

EFFECTIVE: September 2, 2010
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NTACA) No.

324 9C.A.B. No. 530

Airline Tariff Publishing Comp

any, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

2nd Revised Page 113-C
Cancels 1st Revised Page 113-C

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALIOHWANCE AND EXCESS BAGGAGE CHARGES (Continued)
cess Cha Continued)
e
(iv) (Continued)
(bb) Pakistan 100.00 95.00
sgggmm:
ia only for
EB travel 110.00 -
Via PK only for
HB travel . PKR 1500 -
c (ce) IX] - X1 [X)
(dd} Southmest Pacific 110.00 110.00
c [X] [X] -
c (ee) [X] X1 . -
c (ff) IX] X1 -
GHARGE EACH PIECE
OF EXCESS/
OVERSIZED BAGGAGE
(USD) AS FOLLOMS: VIA VIA VIA
) LY RJ 1B
v) Widdls East other than
countries listed
below: 80.00 1232.00 106.00 USD/EUR
c CE! S):
. Via BG/PK only - - -
(=) 3" don, Eﬂmn
Repub 1c 70.00 123.00 94.00
c CE| S):
' Via AT oLy o)
ex gyp - -
Via gg';PK/MS only - - -
(bb) Israel 70.00 123.00 94.00
ON(S):
is - -
c [x nd - - -
NOIE: N:l.th ‘the 'h.rs'l: piece ot excess baggage
ﬂg a charge of $1 50 per pound,
i with a mml.uun of $40.0
c (vi) Africa, other than
countries lxsfed belou 80.00 135.00 117.00
c EXI ON(S
Benin, Cage Verds, Gambia,
Ghana, inea, Guinea-Bissau,
Cote d* Ivoxreg Liberia, Mali,
N:.ger:l.a, Mauritania, Nager,
> Sierra Leone,
Eg& ‘and ina Faso 64.00 120.00 97.00
(vii) Polnts in Xrea No. 3 other i -
than those listed below: 102.00 145.00 126.00
(=2) ﬁ;mﬁs*?' Nepal
ndia
and Sri Lanka 91.00 130.00 114.00
%QEPTICN (S):
Bangladashy Ind ) B -
ia
Sri Lanka ? ?
(bb) Pakistan 102.00 114.00 -
EXCEE!;@:
1a only for
EB travel - - -
Via PK only for
W8 travel - - -

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

{Continued on next page]

ISSUED: October 5, 2007

EFFECTIVE: November 19, 2007
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NTA(A) No. 324 9qC.A.B. No. 530

~Airline Tariff Publishing Company, Agent

2nd Revised Page 113-D

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 0% hoviceq P32 1370
NO. IPG-1
RULE SECTION I ~ GENERAL RULES

115 BAGGAGE (Continued)

() FREE BAGGAGE ALIOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
{3) Excess %ﬁe Charges (Continued)
e Con

(vii} (Continued) .
(c} Southwest Pacific 118.00 126.00 126.00

Ck
OF EXCESS/
OVERSIZED BAGGAGE
(USD) AS FOLLORS: VIA VIA
[ KU [X1
(11) Middle East other than the :
countries listed below: 108.00
EXCEPTION( gr)\j.

1a : Y .
(a) Cyprus, Egypt

Jordan: nggnc’m

; ic . 89.00 -

{b) 1Isrsel 89.00 -

NOJE: HWith the Tirst pilece ot excess baggage
oachargeof"o‘lSOperpomd,

st:%gec{ t
with a minims of $40.00
(iii) Africa, other than the
. _ countries hs'l:ed balow: - 101.00 -
(iv) Points in Area No. 3 other
(a) {i'?éﬁalyls&d %M 129-00
a AS > >
r> India, Nepal
and Sri Lanka 123.00 -
EXCEPTION (S):
1a v . 131.00 -
N N > Il\dla’
Sri Lanka
(b) Pakxs'l:aBN 131.00 -
Via PK only for
EB travel - -
Via PK only for
B el” - -
(c) Southwest Pacific 150.00 -

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

{Continued on next page)

ISSUED: July 19, 2010 EFFECTIVE: September 2, 2010
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NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

22nd Revised Page 114

INTERNATIONAL PASSENGER RULES AND FARES TARIFF ' Cancels 21st Revised Page 114
NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
3 (Continued)
(e) (Continued)
(1) %ETHEENUSA POINTS AND POINTS IN AREA NO. 2 AND 3 VIA THE ATLANTIC OCEAN:
APPLICABLE
ONLY TO:
AT/BG/KU/
( 11oabltIBonl)—F USA to E : 150 USD
thor e Y7 " From E'.rogeo to UBA: 150 EWR
[NIFrom USA to Africa’/
Middle East: 0 USD
c [NIFrom Africa/Middle Easi:
to USA: 0 EUR/USD
BETREEN POIRTS CHARGE EACH
IN THE U.S.A. PIECE OF EXCESS
EXCEPT EAST OR OVERSIZED
COAST CITIES BAGGAGE
AND POINTS IN (STATED IN USD)
AREA 2, DESCRIBED
IN (bb) ABOVE
Algeria | 84.00
Austria 80.00
Belgium - 80.00
Bulgaria 91.00
Czaech Republic/Slovakia 91.00
" | Dermark 80.00
t_(Applicable to 100.00
only for travel from
“l:he U.5.4.)
Finland 80.00
France 80.00
Goermany ’ 80.00
Gibraltar 76.00
Greece’ 92.00
Hungary 91.00
Iceland 76.00
Iraeland 76.00
Italy 84.00
Luxembourg 80.00
Malta 84.00
Morocco (Applicable MAD 700
to AT only for travel
from MA)
Morocco Appl:lable 80.00
to AT onlﬁ or travel
from the U.S.A.)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED: April 3, 2009 EFFECTIVE: May 18, 2009
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NTA(A) No. 324 9JC.A.B. No. 530

Airline Tariff Publishing Company, Agent
Bth Revised Page 114~A

| INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oth hevieed pade oA
NO. IPG-1

RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)

-]

(i) BETHWEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND 3 VIA THE ATLANTIC OCEAN:

(bb) ALASKA, HAWAIT, PUERTO RICD, VIRGIN ISLANGS AND POINTS
[ERTAL U. : : AND X A%EKTVIA THE

S. A J
{ East Coast C1’c1es as used here E»alh.more, >
York, NY, Philadelphia, PA, and Kashmg‘ton, D.C.)

APPLICABLE
ONLY TO:
AT/BG/KU/

( l:.oﬂble'l:oIBonl]-FromUSA{oEurope 150 UsD
App Y ‘toUSA 150 EUR

IN ]F?:mdd}l{:rszzjﬂ:.ddle Eago usp
to USA: 150 EUR/USD

Netherlands 80.00

Nor-'l:h Africa (No{ 90.00

bl TR,

Norway 80.00

Poland 91.00

Portugal 76.00

Romania 91.00

Spain 76.00

Sweden 80.00

Switzerland 80.00

Tunisia 84.00

Turkey 92.00

United Kingdom 76.00

(Ap; :ﬁgetgo%ﬂy] 150. 00

Hast Afri 120.00
(Applmable to AT only
for travel from the USA

Russian Federation 91.00

(Continued on next page)

For unexplained abbreviations, reference marks and sywbols see Pages 11 through 21.

ISSUED: April 3, 2009 ' EFFECTIVE: May 18, 2009
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NTA(A) No. 324 9JC.A.B. No.

530

Airline Tariff Publishing Company, Agent

17th Revised Page 115

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Teth hevised pase 12
NO. IPG-1
RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

() FREE: BAGGAGE ALl OMANCE AND EXCESS BAGGAGE CHARGES (Continued)
(3)  EXCESS BAGGAGE CHARGES (Continued)

{el The charge for each piece of excess or oversize baggage will be as indicated below:

(Con't:l.nued)
(i) BETHMEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND 3 VIA THE ATLANTIC OCEAN:
(Continued)
(bb} : INTS IN THE
.S.A HE AN_EAS ITIES ANI NTS IN AREA 7 VIA THE
C EAN: (Eas't Coas't Cities as used here:m means Eial‘tmore, MD,
Boston, HA, New York, NY, Philadelphia, PA, and Hashington, D.C.)
( licable to I 1ly) (Eonhﬂs.l:di E 150 UsD
1 e to IB on - rom o Europe:
Aep Y From E to USA: 150 EUR
From USA to Africa/
Middle East: 150 USD
From Africa/Middle Eas'l:
to USA: 150 EUR/USD
APPLICABLE
ONLY TO: COAST CITIES
IN THE U.S.A. PIECE
AND POINTS IN
AREA 2, AND EXCESS
(via RJ,
273 OVER-
DESCRIBED SIZED
IN (bb) ABOVE BAGGAGE
STATED
IN USD
KT7PK Yagoslavia 66.00
KU 81.00
LY 70.00
su Russian 124.00
(See NOTES 1 and 23} Federation
ic [CANCELLEDT

between the Russian Federation and Puerto Rico, Alaska and

NOTE 1: Excess b
ag%?‘e tmtagpu S.A. not specified.

regula'l:mns shall apply.

ﬁpl:t&able to/from Moscow/St. Petersburg) On SU domestic services, domestic baggege rates

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: February 19, 2010 EFFECTIVE: April 5, 2010

532080



NTA(A) No. 324 491C.A.B. No. 530

Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oih neviseq page 1154
No. IPG-1

RULE SECTION I -~ GENERAL RULES

115 BAGGAGE (Continued)
RULE 115 US information previously published on this page is here by cancelled.

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: February 19, 2010 EFFECTIVE: April 5, 2010
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NTACA) No. 324 9C.A.B. No. 53¢

Airline Tariff Publishing Company, Agent
11th Revised Page 116

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 10ih Revioed boge 116
; NO. IPG-1

RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued)}

(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
( CESS BAGGAGE _CHARGES {Continue:
(e arge for each piece of excess or oversize baggage will be as indicated below:

(1) ?ETNEENUSA POINTS AND POINTS IN AREA NO. 2 AND 3 VIA THE ATLANTIC OCEAN:
Continued)
(bb) BETWEEN ALASKA, HAWAII, PUERTO RICO, VIRGIN ISLANDS AND POINTS IN THE
EﬂiINﬁﬁi AL U, S A OiHER THAN EAST COAST CITIES AND POINIS IN AREA 2 VIA THE
A C aC (East Coast Cities as use rein means Baltimore, MD,
Bos¥on, WA, New York, NY, Philadelphia, PA, and Kashington, D.C.) (Continued)
; (o CANCELLED
3 .
i RO Romania 109.00
i - ngrus/Egypi/Jordan/
] L anon/Syrlan Arab
: Republic 104.00
) Israel 99.00
H HMiddle East (except
: as mentioned above) 118.00
I Africa 96.00
‘ {Continued on next page)

! For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
ISSUED: March 22, 2006 EFFECTIVE: May 6, 2006

53080
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NTA(A) No. 324 9JC.A.B. No. 530

Airline Tariff Publishing Company.,
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Agent
3rd Revised Page 11é-A
Cancels 2nd Revised Page 116-A

No. IPG-1 -
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued) )
(Q) FREE EAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)
(3) "ERCESS BAGGAGE CHARGES (Continued)
e) (Con§?arge for each plece of excess or oversize baggage will be as indicated below:
(1) BETHEEN U.S.A. POINTS AND POINTS IN AREA ND. 2 AND 3 VIA THE ATLANTIC OCEAN:
TContinued)
A .S.A THA [ TE REA
C_DCEAN: (Eas'E Coas{ Crhes as used rein moans Balt:.more WD,
s on, y York, NY, Philadelphia, PA, and Kashington, D.C.) {Continued)
c (Appl:.mble toTIIErr:.ers, except AT/BG/IB/KU/LY/IX1/0K/PK/RO/RJ)
IN THE U.S.A PIECE OF EXCESS
EXCEPT EAST OR OVERSIZED
COAST CITIES BAGGAGE (STATED
AND AREA 2 AND IN USD)
%, AS DESCRIBED
“IN (bb) ABOVE
MIDDLE EAST 81.00
(Except as Noted
Below)
t/Israel/ 71.00
Cyprus/E : orion
Arab Republic
N Y e To 810
{Except as med
Below)
_ AFRICA (Applicable to AT) 90.00
(Except as Noted
Below)
(Not applicable to AT) :
Benin/ Verde/ 66.00
Guinea/ :

Guinea Bissau/Cote
- d*Ivoire/L iberia/
itania/

( licable to AT)
App Verde/

inea/
Guinea Bissau/Cote
d*Ivoire/Liberia/
Mali/Mauritania/

120.00

.00
(Except as Noted Below)

Afd’nam.s’thBangladea%
Sri Lanka

Southuwest Pacific

91.00

116.00°

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007 EFFECTIVE: November 19,

2007

53080



NTACA) No. 324 9qC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 17ih heviced poge 117
NO. IPG-1
RULE SECTION I - GENERAL RULES

115 BAGGAGE ( Continued]

(Q) FREE BAGGAGE ALLORANCE ANDSD(I(ZESStBAGGA(;;E CHARGES (Continued)
ontinued
{a) (iconh—efa-Erge for each piece of excess or oversize baggage will be as indicated below:
(1) BETWEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND 3 VIA THE ATLANTIC OCEAN:
TContinded) . =i AL Al LA

(bb) BETHEEN ALASIEA HARATI, DRICO VIRGIN ISLANDS AND POINTS IN THE

WWH’—-R‘E—_ means
Boston, FIK New York, NY, Philadelphia, PA, and Hashington, D.C.) (Continued)
C (Applicable via AT/TE?RU/LY/[X]/PK/RJ]
U.S.A. EXCEPT EAST OF EXCESS OR OVER-
COAST CITIES AND AREA 2 SIZED BAGGAGE (STATED
_AND 3, AS DESCRIBED IN USD)
- IN (bb) ABOVE .
. AT IB KU
1) 115 123
(Except as noted below) -
Cyprus/Jordan/Lebanon/ ;
Syrian Arab Republic lo1 95
Egypt 100 95
Terael F/ S -
RFRICE 8l 1z5 11z
(Except as noted below)
AFRICA (Applicable to AT only) 90
(Except as noted below)

Benin/Cape Verde/Gambia/Ghana/
Guinea Bissau/Cote D'Ivoire/
leerla/l‘lalllﬂam-ﬂmla/nger/

ngerla/Senegal/SJ.erra Leone/ 104 9% 87

lnﬁble 'Eo AT only] 120.00
Verda/Gambia/Ghana/
Guinea Blssau/Cote D*Ivoire/
Liberia/Mali/Mauritania/Niger/
nger:.a/Sa\egal/Slerra Leone/
Togo/Burkina Faso

po:(chrsmpntq AREA O o z 10T 142 146
m:m%&% 0129 130 129
PaKistan 101 120 129
Singapore - - -
Southwest Pacific 116 158 186
Tndia 129 120 125
Tapan ' = - -
Thailand - - =

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007 EFFECTIVE: November 19, 2007
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NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

6th Revised Page 117-A
Cancels 5th Revised Page 117-A

NO. IPG-1
RULE SECTION I ~ GENERAL RULES
115 BAGGAGE (Continued)
() FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued}
CESS Gl GE. (Cony
e Cont rge for each piece of excess or oversize baggage will be as indicated below:
{ inued)
(i) BETWEEN U.S.A. POINTS AND POINTS IN AREA NO. 2 AND 3 VIA THE ATLANTIC OCEAN:
(Continted)
(bb)} BETHEEN ALASKA HANAII PUERTO RICO, VIRGIN ISLANDS AND POINTS IN THE
CONTINE .S, S _AND A /3 VIA
THE AT 1es as rein means more,
Boston, MA, na Yo rk, NY, Ph1ladelph1a, PA;, and Washington, D.C.) (Conhnued]
U S.A. EXCEPT EAST DF EXCESS OR OVER-
COAST CITIES AND AREA 2 SIZED BAGGAGE (STATED
AND 3, AS DESCRIBED IN USD)
IN (bb} ABGVE
LY PK IXT
MIDDLE EAST 86 111 [X]
(Except as
noted below)
Cyprus/Jordan/
Lebanon/Syrian 76 99
Arab Repughc
Egypt 76 99
Israel 96 -
- KRFRICA 86 81
(Except as
noted below)}
Benin/Cape
Verde/Gambia/
Ghana/Guinea
Bissau/ |
Cote D'Ivoire/
Liberia/Mali/
Mauritania/Niger/
Nigeri 70 66
Sierra Leone/Togo/
ina Faso
POINTS IN AREA RO, 2 108 101 165
(Except as
Nofggpﬂelow]
Atghanistan/
Banglades r/
Nepal/Sri Lanka 97 91
PaKistan 108 100
Singapore - - - - -
Southwest Pacific 124 1le
India 97 91
Japan - - - -
Thailand - - - -
Between U.S A, - - 140 -
East Coas*l: cities
and Area
Botucen U.S.A.. = 156 <
East Coast Cities
Area 3

(Continued on next page]

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: February 19, 2010

EFFECTIVE: April 5, 2010

53080



NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 117-8
NO. IPG-1

RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continuead)
(Q) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)

G
arge for each piece of excess or oversize baggsge will be as indicated below:

(Continuad)
(i) (Continued)
(cc) (Applicable to LZ only)

BETWEEN BULGARTA

AND

TREUS.A, S5 B100
EASTERN CANADA  USDH 120.00
WESTERN CANADA USD 145.00

(dd) (Applicable to MS only)

BETHEEN L0S
ANGELES AND

FARACHI/BOMBAY Ush 125,00

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 19, 2000 EFFECTIVE: December 18, 2000
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NTA(A) No.

324 9C.A.B.

No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Cancels 11th Revised Page 118

12th Revised Page 118

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)

Q) ;R%E

BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES
oNnT 1
Te h or i

each piece of aexcess or oversize baggage will be as indicated below:
BETWEEN U.S.A. AND OTHER POINTS WITHIN AREA NO. 1

{Continuad)
(11}

AApplicable to IB only)

{Continued}

POINTS IN ALASKA

HIAMI, FLA. HAWAII, CONTINENTAL
U.S.A. OTHER THAN
MIAMI, FLA.
(STATED IN USD)
Dominican Republic
and Haiti 10.00 16.00
Colombia, Trinidad, j
Tobago and Veneruela 20.00 26.00
Ant1 » Barbados,
rlands Anh.llos,
Guadnl Graenada,
Har-txm.que. st. Lucia,
St. Maartin and -
St. Vincent 15.00 21.00
Ecuador, French Guiana,
Guyana and Surinamae 25.00 31.00
Peru 30.60 35.00
‘ Bolivia 3500 41.3G0
A tunaitggl.
ile y and
Urug.la, 45.00 51.00
. Panama 30.30 1500
‘VIRGIN ISLANDS :
(STATED IN USD)
Dominican Republic .
and Haiti 9.00
Colombia, Trlnldéda
Tobago and Venezuela 15.00
An'hgg Barbados
ilands éntxllos.
oupa
I'hrhruquo: st. Lucia,
St. Maartin and
St. Vincent 10.00
Ecuador, French fuiama,
and Suriname 20.00
Paru 35.00
Bolivia 44.00
A tina, Brazil
rgnlo, aaragtny,and
57.00
Panama 32.400

For the provisions of Rule 115 formerly appearing on 11th Revised Page 118, seae Original Page 118-4.

For unexplained abbreviations, reference marks and symbols sea Pages 11 through 21.

(Continued on nexI page)

ISSUED:

July 24, 1996

EFFECTIVE:

September 22,

1996

53080



NTA(A) No. 324 TC.A.B. No. 530

Airline Tariff Publishing Company, Agent - o : :
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 118-4
NO. IPG-1 , '
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(Q) FREE BAGGAGE ALLWNCE AND EXCESS BAGGAGE CHARGES (Continued!
xXCess . arges ontll
a ! & rge] or each piece of axcass or oversize baggage will be as indicated below:
[ T[C](??g)l éézPli)cable to SU only) FROM RUSSIAN FEDERATION TO THE U.S.A. (Via the Pacific
Y

FRON RU POINTS 10
IN AREA 3

Los Angeles OS50 80.00
San Francisco USD 80.00

Seatile USD80-00
Anchorage sb 70.00
{¥7 (Applicable to KU only) Reduced rates for excess baggage charges for Diplomatic
Personnal.

APPLICABLE EXCESS -

BETHEEN AND BAGGAGE CHARGES
New York Kuwait 50
: bassadors, oyeas and Officers, Counsellors, Agricultural,
Scientific and ical Attaches (And Their Immediate Family) who are

attached to the Embassias, Consulates or Missions of Kuwait.

{Continued on next page)

For tha provisions of Rule 115 in effective prior to the effactive date, see 11th Revised Page 118.

For unexplained abbreviations, reference marks and symbols sesa Pages 11 through 21.

[Ex

ISSUED: July 24, 1996 EFFECTIVE: September 22, 1996  |Bxceet

53080

t - Effective July 25, 1996 and issued on one (1) day's notice under B.0.T.
Special Tariff Permission No. 38066.



NTA(A) No. 324 9C.A.B. No. 538

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. IPG-1

3rd Revised Page 118-D
Cancels 2nd Revised Page 118-D

RULE

SECTION I

— GENERAL RULES

115 BAGGAGE (Continued)

R)

00000000

FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES
3) E Cha inued)

XCess

s {(Cont

con
(v) (Continued)
:Contlnued' )

(iii)

ff)
(gg)
i
(RK)
(11)

(rmm)

[CANCELLED]
[CANCELLED]
[CANCELLED]
[CANCELLED]
[CANCELLED]
[CANCELLED]
[CANCELLED]
[CANCELLED]

{Continued)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED:

March 22, 2010

EFFECTIVE:

May 6, 2010

53080



NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1n% Revieoq poge L€
NO. IPG-1

RULE ~ SECTION I ~ GENERAL RULES

115 BAGGAGE {Continued)
(q) EE_BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES (Continued)

c xcess s b1
(g} Applicable to only to RJ:
Between points in USA Charge Each piecs of
and . excess or oversized
Points in Area 2 and 3 baggages (Stated in USD)
First Excess B 175.00
Second and Thi 250.00
Excess Bag
Forth and More 400.00
Excess Bag

(Continuad on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: March 22, 2010 EFFECTIVE: May 6, 2010

53080



NTACA) No. 324 4JC.A.B. No. 530

Airline Tariff Publishing Gompany, Agent

18th Revised Page 119

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 174h Reviced pooe 113
NO. IPG-1
RULE SECTION I - GENERAL RULES

(R)

115 BAGGAGE (Con{inued]

%11 countries - BG, PK and [

FREE_BAGGAGE ALLDHANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS TN CANADA AND POINTS OUTSIDE
POINTS TN AREA NO. 2

Afrl
5 tswana, Lesotho, Malami, Zmbéwe, Sou{h Afr1w, South Kest Africa (Namibial, Swaziland,

Zanbia and Umtata - For BG, LY, PK and
- All countries other than those listed above - For RJ.

- All couniries except Czech Rwublm, Slovakia, Spain and Macedonia - For LY and RJ.
- Spain - For IB.

Middle East
- > Israel and Lebanon - For LO, LYand RJ.
- countries other than those listed above - For BG, PX and IXI.

- [NJAll countries - For RJ

ries - For

wo o = hi of the greatest outside linear dimensions
ofeachbagdoes exwed :n:hes(lsacms } and provided the meight of each

. . (32 S.
(ii) ﬁ additional piece of tﬁa sum of the three dimensions of which does not
inches (115 cms. pr-ov:.dedstnhbagw\bes{md the underseat space

45
and it is wnedonboard such bs consists of nor-e
than one shall be ueasured ﬁraﬂd shall be considered as
baggrov:. that the sums of the dmmnsdoesno*kexmd%mdm(lls
cms. ).

e bz : asured pether) o 8 test outside

i 1 i notexcmdlﬂ?mdnes(zncms]provwedigeaﬁneoutm

linear dimensions of each does not exceed 62 inches (158 cms.)
provided the weight of each does not exceed 70 lbs. (32 kgs. ]/(50 lbs
(23)kgs via LY and INJRJ), RJ will not accept bmwer 70 lbs. (Via RJ, a

... charge of CAD 50,00 for bags er501bs butms n lbs.) .

(ii) One additional piece ofba?gage sum of the three dimensions of which does not
exceed 45 inches ( provided such bag the underseat
w\d1{1swr1edonboardbyﬂmepassarﬁ; HWhen such consists of wore
baggr-ov:. that the sum of the three dimensions does not exceed 46 inches (115
ams. ).

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

tContinued on next page)

ISSUED: July 9, 2008 EFFECTIVE: August 23, 2008
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NTA(A) No. 324 4JC.A.B. No. 530

Airline Tariff Publishing Company, Agent

13th Revised Page 120

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 13th hovised po2e 120
NO. IPG-1
RULE SECTION I - GENERAL RULES

115 BAGGAGE (Continued)

(R) FREE BAGGAGE

(2}

(3)

“carried. ~charge will be orated no fres baggage all
(g) Ch:|.1¢~en paymg 10 percen'& of the nonual t fare will be md one

(c) C!ulaﬁymgSOperca\tornoreo tl-:enornaladul*l:farem.llLb:m{edfree

(b) Each nd-nosesunof three dimensi excaedsﬂ-no permttedabw i
dﬁesmtm"" gt = not exceed 70 .
mﬁaragraph() 5
(c) excaglﬁgfbambhﬂedmabw of the number permitted zbove and whose dimensions
icsble charge listed in_
ﬁtq:pl:.
wel exceeds701bs (32 s)uxllbear-r:.edasmed
advg:ce

with carr
be assessed 380 tof'l:he l:.cﬁle lis (h) below for the
f:l.rs'&‘i-sl‘éﬁ percen a? charga i or

DWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS CANADA AND POINTS OUTSIDE
OTHER_THAN CHILDREN (Continued)

: prwidedforinparag-aph(a)or(b)&ove,m

Lcle 11sted ow, regardless of the actual dimensions will be considered t oybe
Lece whose outside linear dimensions are 53 inches (135 cms.)
(Appl:.eeble to RJ only) 62 inches (158 cms.)) will bs accepted.
:g} one sleeping bag or bedroll;
one

(cc) one pair of snow skis with one pair of ski poles and one pair of ski boots;
(dd) one golf containing golf clubs and one pair of golf smes
(ee) one duffel- or’ 8-4— bag
(ff) one suitably bi single seat touring or racing :u:ycle,
nonr-motori 1 provi iha't the handiebars are fixed sideways and the pedals

are removed}
In lieu of the 1ecesofbagvgge rov:.dedformparag*q:h()or(b)abw

: e musi ;nstn.nsn’l: e 100 :.nches in leng'ﬂa) will be consiae?eﬁ
N _YGS udﬂs cms.

whose sum of the three d ons does not axoend45 (115ems)
fully collapsible d-u.ld's si:rollw

smebas:.sasapassengarpaymgﬂ\e

80 inches (203 cms.) or_the weight of which does
(32 kgs. I(‘v;gemso lbs. (23 kgs)) will be assessed the applicable charge 1:|.sted

permi e but does not exceed 80 inches (203 cms.) or the
t of which does not exceed 70 lbs. (Szbeligs)wxllbeassessedzot)pmto the

-ﬁ:le *I:o 'l:he Special Piece of Baggage listed in (1)(c) sbove) Each piece of
f the three dimensions exceeds 80 inches (203 cms.) and/or whose

B it
2 shall b es and it shall

tional 10k thewo i1l be
Lcd:vlechargal:l.s*.adm addi )bél’s ion "

%mr‘*

(1i)

'(fq]).lnw:} _charges Nll.]t. apply:
i ggggﬁ'ﬁﬂ;@ _ !
ing of one golf bag (corrtamlng golf clubs) and one _pair of golf shoes will

l
Tollowing ar clesofspor-‘l: equipment ma becerrmdaspartof passanhger'
allowance. If, however, ﬁ are carried ¥n excess of this allowa:ce, the ®

bemclmdmdatmmmgﬂ\e allowance andfmexoessw;llbe
assassed 50 .of the appl:l.ceble listed in paragraph (h) below.

consisting of f snow ski f ski pol

and one ﬁr of sk:l. boots will mge aml:nodetmm :l.s,ﬂo:efpr:;r - o POes
allowance in excess n be assessed 25 percentmg the appli e charges
listed in paragraph (h

For unexplained abbreviations, reference marks and sywbols see Pages 11 through 21.

tContinued on next page)

ISSUED: July 9, 2008

EFFECTIVE: August 23, 2008

53080



NTA(A} No.

324 9YC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

1Zth Revised Page 122
Cancels 12th Revised Page 122

NO. IPG-1
RULE SECTION I - GENERAL RULES
116 BAGGAGE (Continued)
(R} FREE BAGGAGEoﬁ!ELMNgE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE
{3) EXCESS BAGGAGE CHARGES (Continued
CH PIECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE INDICATED BELOMW
(Continued)
c {1) Between points in Canada and points in Europe (Applicable to IXI/LY/PK only)
ERTA/
POINTS SASKATCHEHWAN BRITISH COLUMBIA/
IN THE YUKON/
PROVINCES NORTHMEST TERRITORIES
AND POINTS Local CAD Tocal CAD
IN THE .
COUNTRIES
OF:
Albania LEK 600 157 LEK 650 146
Algeria ALD 600 137 ALD 653 146
Austria AUS 1400 127 AUS 1530 137
Belgium BFR 3800 127 BFR 4200 137
Bulgaria LEV 153 146 LEV 212 155
Republic/
i .
Slovakia CKR 1730 146 CKR 1790 155
Finland FIM 445 131 FIM 480 141
France FFR 530 127 FFR 575 137
Ggrna1¥a DMK 205 127 DMK 218 137
Gibraltar GBL 65 126 GBL 7g 135
Hl.nm FOR 4800 146 FOR 5000 155
Ice. IKR 4900 126 JKR 5300 135
Ireland IRL 70 116 IRL 75 126
Italy LIT 133000 137 LIT 144000 146
Lux L 3800 127 LRF 4200 137
a
Morocco MDH 750 126 MDH 800 135
Netherlands DFL 260 127 DFL 290 137
Norway NOK 750 131 NOK 800 141
Poland ZL0 34000 146 ZL0 35000 155
Por
Cineto
Azores &
ira) 14000 126 PTE 000 35
omania
in PTS 11000 126 PTS 12000 135
SEK 725 131 PTS 7756 141
Switrerland SFR 170 127 SFR 180 137
Tunisia TUD 115 137 TUD 120 146
%‘% TUL_240000 137 TUL._260000 146
i
Kingdom UKL 60 116 UKL 65 126
Russian .
Faderation ROU 78 146 ROU 83 155
Yugoslavia usp 132 155 usDh 136 160
c Betweoen pointsLin Canada and points in Europe (Applicable toLIB only)
Albania usp 150 CAD 195 Luxembourg EUR 150 CAD 195
Algeria usD 150 CAD 195 Malta EUR 150 CAD 195
Austria usD 150 CAD 195 rocco UsD 150 CAD 195
Belgium EUR 150 CAD ‘195 Netherlands EUR 150 CAD 195
Bulgaria EUR 150 CAD 195 Norway UsDh 150 CAD 195
Czech Rep EUR 150 CAD 195 Poland EUR 150 CAD 195
Slovakia EUR 150 CAD 195 Port EUR 150 CAD 195
Derumark EUR 150 CAD 195 Romania EUR 150 CAD 195
Finland EUR 150 CAD 195 .Spain EUR 150 CAD 195
France ELUR 150 CAD 195 C EUR 150 CAD 195
German, EUR 150 CAD 195 Switzerland uUsD 150 CAD 195
Gibral UsD 150 CAD 195 Tunisia usb 150 CAD 195
Greece EUR 150 CAD 195 Turkey Usb 150 CAD 195
Hnm EUR 150 CAD 195 Unl'fed Ki UsD 150 CAD 195
Ice usD 150 CAD 195 Russian Fi usp 150 CAD 195
Ireland EUR 150 CAD 195 Yugoslavia usb 150 CAD 195
Italy EUR 150 CAD 195

For unexplained sbbreviations, reference marks and symbols ses Pages 11 through 2

Con‘tmued on next page]

ISSUED:

January 29, 2009

EFFECTIVE: March 15, 2009

53080



NTA(A) No.

324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

2nd Revised Page 122-A
Cancels 1st Revised Page 122-A

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(R) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETHEEN POINTS IN CANADA AND POINTS OUTSIDE
TZ7 EXcESS BAGGAGE CHARGES (Continued)
Th) ] E‘nmmm PIECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE INDICATED BELOW
c (i1} Behueen points in Canada and points in the Middle East (Applicable to IX1/IX1/PK
(aa¥
161
{Qatar 8RI 510 161 QRI 510 161
Sauch Arabia  ARI 510 161 - 'ARI 510 161
SUL 590 161 SUL 590 161
szyan v
lic SYL 2100 143 SYL 2100 143
T
Arab -
Emirates ADH 510 161 ADH 510 161
Yemen,
Republic of YER 1200 161 YER 1280 161
ALBERTA7 v
ﬁ% SASKATCHEWAN BRITISH COLUMBIA/
PR NORTHMEST TERRITORIES
AND POINTS Tocal CAD Local CAD
IN THE
COUNTRIES
OF: !
Bahrain EAD 53 173 BHD 5% 187
Cyprus CYL 61 155 CYL 65 165
Egypt EGL 293 155 EGL 312 165
Iran IRI 10100 173 IRI 10500 182
m IRD 44 173 IRD 46 182
_ JOD_47 5 JOD 50 165
UWal 8
Lebanon usD 126 155 UsD 134 165
Owman RIO 53 173 RIO 56 182
gatar . - GRI 530 173 GRI 560 182
Saudi Arabia ARI 530 173 ARI 560 182
. {Sudan SUL 634 173 SUL_667 182
S
lic SYL 2270 155 SYL 2420 165
s
Arab
Emirates ADH 530 173 ADH 560 182
Yemen,
Republic of YER 1380 173 YER 1445 182
c INI(EG): tAppl;able To 1B only)
Cprus EUR 150 CAD 1
Any other
country UsD 150 CAD 195

For unexplained abbreviations, reference marks and symbols see Pages 11 through 2

Contmued on next page)

ISSUED:

January 29,

2009

EFFECTIVE: March

15, 2009

53080



NTA(A) No. 324 91C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NO. IPG-1

12th Revised Page 123
Cancels 11th Revised Page 123

RULE

SECTION I -

GENERAL RULES

115 BAGGAGE (Continued)

(R) FREE
THERE(
G

(

OF:  (Continued)
EXCESS BAGGAGE CHARGES

BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CAMADA AND POINTS OUTSIDE

(Continued)
FOR CH PIECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE INDICATED BELOW

points in the Middle East (Applicable to

(Con )
(1i) Between points in Canada and
c IB/LO/+{X1/PK only) (Continued)
tbb)
TO7FROM NEWFOURGLAND/ QUEBEC/ONTARTO
POINTS PRINCE EDWARD ISLAND/
IN THE NOVA SCOTIA/
PROVINCES NEH BRUNSWICK
oF:
AND POINTS 5D CAD G5 CAD
IN THE
COUNTRIES FROH FROA FROM FROM
OF: MIDDLE  CANADA MIDDLE CANADA
T EAST
Tsrasl 15000 195.00 13000, 155,00
TOZFROH MANITOBA/ ALBERTAZ
POINTS SASKATCHEHAN BRITISH COLUMBIA/
IN THE YUKON/
PROVINCES NORTHWEST TERRITORIES
oF:
AND POINTS USD CAD USD €AD
IN THE
COUNTRIES FROM FROM FROM FROH
OF : MIDDLE CANADA MIDDLE CANADA
EAST EAST
Tsrael 130,00 220,00 130,00 270.00

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED: December 1, 2005

lEFFECTIVE: January 15, 2006 g AN

t

532080

t ~ Effective January 1, 2006 and _
notice under NTA(A) Specizl Permission No. 9

issued on not

6861

less than one (1) day’'s



e

NTA(A) No.

324 9C.A.B.

No.

530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 123-A

NG. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(R) FREE_BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS GUTSIDE
THEREOF: (Continued) .
(3) EXCESS BAGGAGE CHARGES (Continued)
(h) THE {CHARE-E )Fm EACH PIECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE INDICATED BELOW
Continued
(iii) Between points in Canada and points in Africa and Asia via the Atlantic:
TO/FROM NEKFOUNDLAND/ QUEBEC/ONTARTO
POINTS PRINCE EDMARD ISLAND/
IN THE NOVA SCOTIA/
g?__ﬂVINCES NEH BRUNSHICK
AND POINTS Local CAD Local CAD
IN THE
COUNTRIES
OF:
Benin USD 86 116 USD 93 125
Cape Verde usD 86 116 usp 93 125
Gambia usD 86 116 usb 93 125
Ghana ush 86 116 usp 93 125
Guinea ush 86 116 usp 93 125
Guinea-Bissau Ush 86 116 Ush 93 125
Cote c_i'Ivolre usD 86 116 usp 93 125
Liberia usb 86 116 usD 93 125
Libyan_Arab
Jainchiriya usD 86 116 usD 93 125
Mall_ . UsD 86 116 usbD 93 125
Mauritania usD 86 116 usb_93 125
igeria Ush 86 116 UsD 93 125
usD 86 116 usbD 93 125
Sierra Leone usD 86 116 usb 93 125
Togo ] usD 86 116 ush 93 125
Sou‘!:h_Afrlm usbD 121 163 usb 121 163
Namibia/

Lesotho ushD 121 163 usD 121 163
swana UsD 121 163 0Sb 121 1
Swaziland uUsbh 121 163 usb 121 163
Burkina Faso usp 86 116 usb 93 125
Zudgabwe UsD 121 163 uUsD 121 163

Africa,
other
the
countries
listed above usD_108 145 UsD 108 145
13 D
Afghanistan usD 131 173 usbD 131 173
adesh usD 131 173 usb 131 173
3 usD 131 173 usb 131 173
Maldives uUsD 131 173 usbD 131 173
ush 131 173 UsD 131 173
1itan ’
applicable
to ) uUsD 131 173 usD 131 173
Pakistan
(Applicable
1o only) PKR 1500 173 PKR 1500 173
Sri Lanka UsD 131 173 usD 131 173
South East
Asia usD 135 178 uUspD 135 178
Pacific usD 135 173 UsD 135 178
Countries in
Area 3 not
listed above uUsD 135 178 UsD 135 178

For provisions (R)(3)(h)(iii) in effect prior to the effective date hereof, see

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTACA) No. 324 9JC.A.B. No.

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 123-B

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Contirued)
(R) EREE BAGGAGE AtL0“A§CE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE
EOQ (Continued)
[E3] mCESS BAGGAGE CHARGES (Continued)
(h) THE CHARGE FOR EACH PIECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE INDICATED BELOW
(Continued])
(iii) Between points in Canada and points in Africa and Asia via the Atlantic:
(Continued)
TO/FROM HANITOBA/ ALBERTA/
POINTS SASKATCHEKWAN BRITISH COLUMBIA/
THE YUKON/
PROVINCES NORTHWEST TERRITORIES
AND POINTS
THE
COUNTRIES Local CAD Local CAD
Benin Ush 92 124 Ush 112 151
Cape Verde uUsb 92 124 uUsb 112 151
Gambia usbD 92 124 usbD 112 151
Ghana usp 9z 124 usD 112 151
Guinea usb 92 124 usp 112 151
Guinea—Bissau USD 92 124 UsD 112 151
Cote d‘Ivolre usb 92 124 usb 11z 151
usbD 92 124 uUsD 112 151
L1byan Arab

Jamahiriya usD 92 124 usD 11z 151
Mali usbD 92 124 uUsbD 112 151
Mauritania usp 92 124 UsD 112 15
Nigeria UsD 92 124 USD 112 E%
Senegal UsD 92 124 usb 112 151
Slerra Leone uUsb 92 124 uUsD 112 151

usbD 92 124 uUsD 112 151
South Africa uUsD 130 175 usbD 137 184
Namibia/

Lesoiho usD 130 175 usD_137 184
Botswana usp 120 175 Usb 137 184
Swaziland uUsD 130 175 usbD 137 184
Burkina Faso USD 92 124 usD 112 151
Zinbabwe uUsD 130 175 uUsD 137 184
Africa, other

than the .

countries ) :

llsted above USD 117 157 usbD isz 16

8 9

Afghanlsfan USD 140 185 UsD 148 196

m adesh UsD 140 185 UsD 148 196

UsD 140 185 UsD 148 196

Maldives UsD 140 185 UsD 148 196

1 uUsD_140 185 USD 148 196
1:hm

applicable

to PK) UsD 140 185 UsD 148 196
Pakistan ’

(Ap&](.lmble

to only) USD 140 185 UsD 148 196
Sri Lanka UsD 140 185 UsD 148 196

Eas

Asia UsD 143 189 usbD 159 201
Southwest

Pacific R UsD 143 189 uUsD 152 201
Countries in

Area 3 not '

listed above USD 143 189 uUsbp 152 201

(Conv
For provisions (R)(3)(h}(1ii) in effect prior to the effective date hereof, see 9th

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTA(A) No.

324 9C.A.B. No.

530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 123-C

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(R) FREE BAGGAGE ALLONANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE
THEREOF: (Continued
T2) EXCESS BAGGAGE cmaces (Continued)
CH PIECE OF EXCESS DR DVERSIZED BAGGAGE WILl BE INDICATED BELOW
l(;ontma.EiT
(iv) (Applicable to RJ only) Between points in Canada and points in Area 2 and Area 2
via the Atlantic
TO/FROW LOCAL HEWFOUNDIAND/
PRINCE EDWARD
IN THE CODES ISLAND/NOVA QUEBEC/
PROVINCES IS0 SCOTIA/NEN ONTARIO
OF:: CODES BRUNSHICK
AND POINTS
IN THE .
OFCOI.NIRIES LOCAL CAD L L CAD
Albania ALL 750 140 750 140
Algeria D2D 1095 140 1095 140
Austria ATS 1500 140 1500 140
Belgium BEF 4100 140 4100 140
Bulgaria BGL 119 140 119 140
R lic £SK 2358 140 3358 140
¢ 140- 825~ 140
Finland FIN 480 140 480 140
France FRF 660 140 660 140
German DEM 215 140 215 140
Greece GRD 19300 140 19300 140
l-m HUF 8000 140 8000 140
I ISK 7200 140 7200 140
Ireland IEP 75 140 75 140
Italy ITL 145000 140 145000 140
Lirx LUF 4100 140 4100 140
a j 0
Morocco MAD 990 140 990 140
Netherlands NLG 260 140 240 140
Norway NOX 825 140 825 140
l;plamd PLZ -100° 140 100 140
or .
(including
Azores &
Madeira) PTE 17000 140 17000 140
omania
Spain ESP 12800 140 12800 140
] SEK 826 1 ‘825 140
Switzerland CHF 190 140 190 140
Junisia TND 105 140 105- 140
TE.H# . TRL 30000 . 0
United K .. ©BP . 140 60 140
Russian F tion SUR 80 140 80 140
Yugoslavia Usp 119 140 119 140
MIDDLE EAST :
in BHD 55 170 55" 170
CYL 60 150 60 150
Egvpt EGL 297 150 . 297 150
Iran IRY 10100 170 10100 170
I IRD 45 170 45 170
J:;ggan JOD 65 150 65 150

(Continued on next page)

For Rule (R)(3)(h)(iv) shown in effect hereon, see 9th Revised Page 124.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED:

October 5,

2007

EFFECTIVE:

November 19,

2007
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NTA(A) No. 324 4JYC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 123-D

No. IPG-1
RULE SECTION I — GENERAL RULES
115 BAGBGAGE (Continued)

(R) ;EEE BAGGAGE A.IELONANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE

: 1nued)
T3 EXCESS BAGGAGE CHARGES
Th) THE _CHARGE FOR EA

(Continued)

(Conti

)

CURRENCY  SASKATCHEWAN BRITISH

POINTS
IN THE CODES COLUMBIA/
PROVINCES Isg YUKON/
OF: CODES N.H.
TERRITORIES
AND POINTS
IN THE
COUNTRIES LOCAL CAD LOCAL CAD
OF:
Albania ALL 900 1leb 900 165
Algeria DZD 1295 165 1295 165
Austria ATS 1800 165 1800 165
Belgium BEF 5000 165 5000 165
Bulgaria BGL 140 165 140 165
R lic €sSK %029 165 402 165
950 165 0 1
Finland FIN B80 165 580 165
s w miE m e
Gibraltar GIP 0
Greece "GRD 23000 1656 23000 165
m HUF 9600 165 . 9600 165
I IsK 8600 165 8600 165
Ireland IEP 920 165 90 1656
Italy ITL 170000 165 170000 165
Ux LUF 5000 165 5000165
a 60 165 60 - 166
MAD 1150 165 1150 165
Netherlands NLG 290 165 290 165
ROX 950 165 950 166
Po}z}gal PLZ 120 165 120 16k

(including
. Azores & .

: ira PTE : 0000 165 20000 165
E&mg —mr—‘—aw—rss—z——m 0 000
Spain ESP 14900 165 14900 165

B SEK 950 165 950 165 -
Switzerland CHF 220 165 230 165
Tunis TND 1 16b 125 - 1656

v 000 00
United K - GBP 70 165 70 165
Russian F tion SUR 100 165 100 165
avia usp 140 _165 140 165
MIDDLE -
in BHD 58 180 61 190
C CYL 66 160 70 170
Egypt EGL 323 160 243 170
Iran IRI 10700 180 11300 190
3g:gan IRD 48 180 50 190
JOb 70 1lé0 75 170

CH PYECE OF EXCESS OR OVERSIZED BAGGAGE MWILL BE INDICATED BELOMW

(iv) (Applicable to RJ only) Between points in Canada and points in Area 2 and Area 3
via the Atlantic. inued

For Rule 115 (R](h)(;v] (continuad) shown 1in ettect hereon, see 9th Revised Page 124.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED:

October 5, 2007

EFFECTIVE: November 19, 2007
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NTA(A) No.

324 49YC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 123-E

NO. IPG-1
RULE SECTICN I - GENERAL RULES
115 BAGGAGE (Continued)

(R} FREE BAGGAGEQA#LMAN?E AND EXCESS BAGGAGE CHARGES BETHWEEN POINTS IN CANADA AND POINTS OUTSIDE

3) E?CESS BAGGAGE CHARGES (Continued)
CH PIECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE INDICATED BELOW

{Continued) .
(iv) (Applicable to RJ only) (Continued)
TG FROM LOCAL NENFOUNDLAND/
POINTS CURRENCY  PRINCE EDWARD
IN THE CODES ISLAND/NGVA QUEBEC/
PROVINCES IS0 SCOTIA/NER ONTARIO
OF : CODES BRUNSKHICK
AND POINTS Rk
IN THE
g_)lNTRIES LOCAL  CAD LOCAL - CAD
DOLE EAST
twal KUD 36 170 36 . 170
usD 127 150 127 150
Oman RIO 56 170 56 170
Qatar QR 530 170 530 170
Saudi
Arabia ARI 540 170 540 170
SUL - 652 170 652 170
Syrian Arab SYL zbel 150 2560 150
Republic
United Arab
Emirates ADH 530 170 530 170
Yemen YEM 1472 170 1472 170
%R.lux & ASIA
in usp 86 116 93 125
Burkina Faso usp 86 116 93 125
Cape Verde usD 86 116 93 125
Bambia - usD 86 116 93 125
Ghana usp 86 116 93 125
Guinea usb 86 116 93 125
GiIne=-Bissau  USD 86 116 92 125
Cote D'Ivoire  USD 86 116 93 125
Liberia usD 86 116 93 125
Libyan Arab
_ Jamahiriya usD 86 116 93 125
Mali N © USD 86 116 93 125
Mauritania -Ush 86 116 93 125
Nigeria =D 86 116 CES 125
usD 86 116 93 125
Sigrra Leone usp 86 116 93 125
Togo ] usp 86 116 93 125
South Africa UsD 121 163 121 163
Namibia/lLesotho USD 121 163 121 163
Botswana usb 12T 163 121 183
Swaziland usp 121 163 121 163
Zimbabwe usD 121 163 121 163
Africa, other
countries
listed above usp 108 145 108 145

For Rule 115 (R){h){av) (continued) shown in effect hereon, see Revised Page 12¢-A.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007

EFFECTIVE: November 19, 2007
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NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 123-F
NO. IPG-1 ,
RULE SECTION I —~ GENERAL RULES
115 BAGGAGE (Continued)
(R} EREE Bnccncgoﬁﬁmmwm]s AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE
{3 EXCESS BAGGAGE CHARGES (Contirwed)
() THE CHARGE FOR EACH PIECE OF EXCESS OF OVERSIZED BAGGAGE WILL BE INDICATED BELOHW
Contrneedy - e
TO/FROW i LOCAL NEWFOUNDLCARD/ QUEBEC/
POINTS CURRENCY - PRINCE EDWARD- ONTARIOD
IN THE CODES ISLAND/NOVA-
PROVINCES IS0 SCOTIA/NEW-
OF: CODES BRUNSHICK
AND POINTS IN THE
ES LOCAL  CAD LOCAL  CAD
OF : )
- 5D T3 173 121 173
Afghanistan usD 131 173 131 173
sh usp 131 173 131 173
an usb 131 173 131 173
Maldives usD 131 173 131 173
usb 131 173 131 173
PaKistan Tsh 121 172 131 177
Sri Lanka . usp 121 173 131 173
South Ea:'t Asia  USD 135 178 135 178
S
Pacific usp 135 178 135 178
Countries
in Area 3 not
listed above USD 135 178 135 178
TO/FROM LOCAL MANLTOBA/ ALBERTA/
POINTS - CURRENCY  SASKATCHEWAN BRITISH
IN THE CODES COLUMBIA/
PROVINCES IS0 YUKON/
OF CODES N.K.
TERRITORIES
AND POINTS IN THE , : g
ES LOCAL  CAD LOCAL  CAD
DDLE_EAST
a1 KUD %0 180 (¥4 190
Lebanon usD C 136 160 145 170
Oman RIO 59 180 62 190
" |Qatar . QRI 565 . 180 590 190
Saudi Arabia ~ ARI 570 180 605 190
Sudan 1 690 180 729 190
Syrian Arab
Republic SYL 2730 160 2900 170
United Arab
Emirates ADH 565 180 590 190 .
Yomen YEM 1587 180 1662 190

For Rule 115 (R)(3J(h] shown in effect hereon, see bth Revised Page 124-A.

For unexplained abbreviations, reference marks and symbols. see Pages 11 through 21.-

ISSUED: October 5, 2007

EFFECTIVE: November 19, 2607
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NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page 123-G

NO. IPG-1
RULE SECTION I - GENERAL RULES
115 BAGGAGE (Continued)
(R} FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETHEEN POINTS IN CANADA AND POINTS OUTSIDE
THEREQF: {Continued)
T2) EXCESS BAGGAGE CHARGES (Continued)
e CH PIECE OF EXCESS OF OVERSIZED BAGGAGE MWILL BE INDICATED BELOW
1
(iv] (Applicable to RJ only) Between points in Canada and points in Area 2 and Area 3
via the Atlantic. (Con't
glﬂlmﬂ5 LOCAL  CAD LocAl.  CAD
F:
FRICA & ASTA
in usp 92 124, 112 151
Burkina
Faso Usb 92 124 112 151
Cape Verde uUsb 92 124 112 151
1a Usb 92 124 112 "151
Ush 92 124 112 151
Guinea UsD 92 124 112 151
Guinea-Bissau  USD 92 124 112 151
Cote D'Ivoire UsD 92 124 112 151
iberia usD 92 126 12 151
Libyan Arab
Jamshiriya usD 92 124 112 151
Hall_ N uUsbD 92 124 112 151
Mauritania _ uUsb 92 124 112 151
Nigeria Ush 92 124 11z 151
Usb 92 124 112 151
Sierra Leone usp 92 124 112 151
Togo . UsD 92 124 112 151
1South Africa uUsb 130 176 137 184
Namibia/Lesotho USD 130 175 137 184
Eatstgana Ush 130 ‘176 137 184
Swaziland Ush 130 176 137 184
Zimbabwe UsD 130 175 137 184
Africa, other
than the
countries
listed above USD 117 157 124 167
|india [85i] 140 185 168 196
Afghanistan uUshD 160 185 148 196
sh Usp 140 185 148 196
3 uUsb 160 185 148 196
Maldives Usb 140 185 148 196
Nepal usp 140 185 148 196
PaKistan 0Osh 140 185 148 196
Sri Lanka Usb 140 185 148 196
South East Asia USD 143 189 159 201
Southwest
Pacific usp 143 189 152 201
Countries
in Area 3 not
listed above ~ USD 143 189 152 201

For Rule 115 TR)(ZY(h){1v] shoun in effect hereon, see BTh Revised Page 126-A.

For unexplained sbbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5,

2007

EFFECTIVE: November 19, 2007

52080



NTA(A) No. 324 9C.A.B. No.

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 123-H
NO. IPG-1

RULE SECTION I -~ GENERAL RULES

115 BAGGAGE {Continued)

(R) FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BETWEEN POINTS IN CANADA AND POINTS OUTSIDE
THEREDF: (Continusd)

T3] EXCESS BAGGAGE CHARGES (Continued)
(h) THE CHARGE FOR EACH

PIECE OF EXCESS OF OVERSIZED BAGG&GE MILL BE lugICATED BELON
Con

(vl Via LY onl

overs:.ze baggage will be as indicated below
(1) To/from cﬂgm'ts in Newfoundland/Prince Edward Island/Nova Scotia/New
Brunswick/Quebec/On

tario
XND POINTS USh Vi
IN THE
COUNTRIES
OF :

Middle kEast
Israel 130.00 195.00-

tii) TO/FROM ALBERTAY
POINTS BRITISH COLUMBIA/
IN THE MANITOBA/ -
PROVINCES NORTHMEST TERRITORIES/
OF: : SASKATCHEMAN/YUKON
. AND POINTS  USD CAD
IN THE
COUNTRIES
OF:

Middle East
Israel 120.00 220.00

(bb) For Economy Class service, the cha or i
weighing between 23 a\d k+4 Nl.ll be EISD 25 for the points
1cated below The edp:.ece of excess or oversize baggage
waighing over 32 kgs will md:.m’c
(1] TO/FROM NERFOUNDLAND/

POINTS PRINCE EDWARD ISLAND/
IN THE A SCOTIA/
PROVINCES NER BRUNSHICK
OF QUEBEC/ONTARIO
ARG POINTS &b CAD
IN THE
COUNTRIES FROM FROM
OF: - Middle Canada
- East .
Israel 130.00 195,00
(ii) TO/FRGN ALBERTA7
POINTS BRITISH COLUMBIA/
IN THE
NORTHMWEST TERRITORIES/
OF; TCHERAN/YUKON
AND POINTS - USD CAD
IN THE .
COUNTRIES FROM FROM
OF : H:.dgle Canada
israel 150.00 220.00

(aa) ¥1rst and business class service, the charge for each p1ece of excess of

of excess of oversize

For Rule T15 (RJ(3J(hT{v] shown in effect hereon, see 7th Revised Page 124-B. )

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007 EFFECTIVE: November 19, 2007
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NTA(A) No. 324 9JC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

No. IPG-1

Original Page 123-I

RULE

SECTION I - GENERAL RULES

115 BAGGAGE
c IN1(S)

(2)

(3)

(%)

(5)

(6)

(Continued)
FREg BAGGAGE ALLOWANCE AND EACESS BAGGAGE CHARGES BETWEEN POINTS IN THE USA AND POINTS IN

ective October 28, 2007 (

lowance and excess

Subj o_the provisions of paragraphs AEP(Bi (E](4] (E](g] and (E)(8) of this rule, the free
ra5g Eocgee ares et 1 ’

Free Baggage Allowance For Other Than Children
(a) Business Class Service
Two (2) pieces of of which the sum of the greatest outside linear dimensions of
each bag does not &nd\es(lssm]a\dprovxdedthewelghtofeachbagdoes
not exceed 70 lbs_ (32 kgs) and
(b) One (1) additional piece of the sum of three dimensions of which does not
: exceed 45 inches (115 cm) provi such bag can be stowed in the unde
oix:rhmd bin and weight does not exceed 17 1bs (8 kgs) and it is carr:.ed onsgoard by
In add:.tmn one sonal item r as 1 as it:
(a3 Hotohe ose thon 17 Yo cg famyy on one per per passenger as long
(b) Does not exceed 45 in (115 cm) when you total length plus width plus height size

(c] Mheels and handles included must not exceed 22 mx141nx91n (56 cm x36 cm x23 cm)
(d) Fits :|.n an over head bin or underneath the seat.
Example o Eersonal items are 'l:he following:
Male or falua purse
Business briefcase
Lap*l:op computer (All laptops must be carried onboard and cannot be checked)

isper
I'tems ol'?agimilar or smaller size to the above, such as Personal Electronic Devices etc..

E Class Servi
(a) Two gleces of checked baw provided the sum of the three outside dimensions
( cm) for each piece and the maximum weight of each piece
not be more than 50 lbs (23 kgs) and
(b) One (1) additional piece of baggage the sum of the three outside dimensions of which
does not exceed 45 inches (115 cms) and weight does not exceed 17 lbs (8 kgs) provided
mbe‘s'towedmﬂwemdersea{spaoeorwerheadbmand it is carried
onboard by the passenger
(c) In addition passengers ma mrry—on one personal item per passenger as long as it:’
weighs less than 17 lbs (8 kgs
does not exceed 45 in (115 cm) when you total length plus width plus height size
whaelsandhandlesmludednus{noiexwed&mx14mx9m (56cm %x23cm)
E)ample of personal items are the follcu:mg :
n or female purse
Business briefcase
Lap"op computer (All lap'tops must be wr:.ed onboard and m‘t be checked}

Items ol'?agmllar or smaller size to the above, such as Personal Electronic Dav:.ces e‘l:c

Other ial Pieces of
In Iieu $ the pieces of %a provided for =mbove, any article listed below ess of
the ac'h.lal dimensions will considered to be a piece of baggage whose outside

dimensions are 53 inches (135 cms)

one (13 sleeping bag or

one ruck

one pair of snow sKis with one 1r of sk:. boo'ts and one pair of ski poles

one lielclub conta m:.ngw‘e ubs and one pair of golf shoes

one -

suitably ed f1sh:|.ng egu;tuerrt cons:ts‘l:mg of not more than two rods, one reel, one
landing net, one pair of one fxshﬁ tackle box

-any portable lnus:l.ml instrumen no'l: ex ing 39 in length will be considered one

pxece of baggage at 39 inches (100 cms).

Accompanied pets in a container, subject to the conditions of tance stated in this rule
will not be included in determining free baggage allowance aﬁpwxll assessed the
applicable charge listed in the chart below,

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
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NTA(A) No. 324 9JC.A.B. No. 530

Airline Tariff Publishing Company, Agent i
10th Revised Page 124

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 9th Revised Page 126
NO. IPG-1
RULE SECTION I -~ GENERAL RULES
115 BAGGAGE (Continued)
o IN1(S) FREE BAGGAGE ALLDNANCE AND_EXCESS BAGGAGE CHARGES BETWEEN POINTS IN THE USA AND POINTS IN
! 1 e to Continued)
(7) F_re_e—ﬁag?age Allowance for Children
(a) Children carried free of charge will be tednofreebaggageallowmce
(b) Ch:tldren pa¥u.zgelo percent of adult fare will be allowed one piece of checked ba?gage
whose sum O three dimensions does not exceed 45 inches (115 cms), plus cne
checked fully collapsible stroller or %.:l'r—cha
(¢) Children payu;geSO percent or more of adult fare will be granted free baggage
all same basis as a passenger paying the adult fare.
(8) Baggaga!iar¥es
IJA Nlll t tor 'l:ran rtation as ied piece of who
agcapx.mens:mns exceedspo 1nehe§mer l;ﬁgﬁge(ss kgs] in NG:I. Suchse s
baggagena be shi asalrcargoprovzldednecessa advance a ts are made with
the carrier. This limitation provision w:l.ll not apply to the pleces of baggage
mentioned in the paragraph above
(9) excess of that provided above w1ll be aocapted only upon payment of the charges
below the following manner:
BUSINESS CLASS
Type of excess Restriction Excess Fee Per Bag
: To Greece Area
ov ight Pe (exwpt Greece)
erwel r is
BEQ tween 71 lbs USD 100.00 UsSD 100.00
Dver 100 1bs Not permitted Not Permitted
Oversized 62-80 inches UsD 100.00 Usp 130.00
: (leggﬁh glus
Over 80 inches Not PermrH:ecf Not permﬂ:'l:ed
(1 lus
wid g
height) -
Extra Baggage UsSD 100.00 uspD 130.00
S ) (alsga?.ncludas pets) . .
T of excess Restriction Excess Fee Per
ype - ) To Greece Bag?rea 2{ o ,
excep eece
Overweight Per Bag is i :
Between 51-70 lbs UsD 50.00 UspD 50.00
Between 71-100 lbs usp 100,00 UsD 100.00
Over 100 LBS Not permitted Not Permitted
Oversized Between 62-80 inches USD 100.00 UsD 130.00
(le Elus
wi plus
height)
l()ver 80 .mches'l Not Permitted Not permitted
us
Wi plus
height)
Extra Baggage Per Bag uUsD 100.00 UsSp 130.00
NOIE: Accompanied pets are charged as an exira bag

{Continued on next page
For Rule 115 (R)(3)th)tiv) previously published on 9th Revised page 124, see Original Pages 123-C and 123-D

For unexplained abbreviations, reference warks and symbols see Pages 11 through 21.
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NTA(A) No. 324 49C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONA
NG. IPG-1 -

L PASSENGER RULES AND FARES TARIFF Cancels Bih nevised Page 126-A

RULE

SECTION I - GENERAL RULES

115 BAGGAGE
c [N](T]

(2)

(3)

(4)

(5)

ba?@?e lowance
(1 ree Baggage Allowance For Passengers Other Than Children

(Continued)
FREE BAGGAGE ALLONANCE EXCESS BAGGAGE CHARGES BETHWEEN POINTS IN CANADA AND POINTS IN
y
JeE‘FT_the promxons of (E](S],ﬁE]M], (E)(B), and (E)(8) of this rule, the free

(a) Business Class Service ’
Two (2) pieces of of which the sum of the greatest outside linear dimensions of
aach does not 621nd1es(158cm]andprov1dedthewe1ghtofeachbagdoes
not exceed 70 lbs (32 kgs) and

(b) One (1) additional piece of bagzge the sum of the three dmensmns of which does not
excead 45 inches (115 cu) provi gﬂ can _be stowed in the underseat or
overhead bin andtheue:.gh does not ex 17 lbs (8 kgs) and it is carried on board

by the passenger

adc#ton rs also. on one rsonalitemper as 1 as it:

(o et 'Iasse'ﬁn 7 Ibe (8 kge) pe passenger as Jong

) does no axceed 45 in_ (115 cm) when you total leng'!:h plus width plus hexght size,

) wheels and handles included must not exceed 22 in x 14 in x 9 in ( 6 cm xX23 cm)
) fits in an over head bin or underneath the seat.

E)ample of personal items are the following: -

Male or female purse

Business briefcase

Lapiop computer (All laptops must be mzed onboard and w'not be checked)

Di.
Itx o?agm:.lar or smaller size to '&he abave, such as Personal Electronic Dev:.ees ete..

%@P Class Service
(a WO g:. of checked provided 'the sum of the three outside dimensions

exceed 62 inches ( cm) for each piece and the maximum we:l.ght of each piece
notbemore'khanSles(ZSkgs I
(b) - bne (1) additional piece of baggage *l:he sum of the three outside dimensions of which
: does not excesed 45 inches (115 cws) and weight does not exceed 17 1bs (8 kgs) provided
- such wnbe stowed mthemderseat space or overhead bin and it is carried

onboard passenger.
(c) Inadd:l.h.onﬁml T (Billcarry—ononeper-sonal 1temperpassengeraslongas it:
s

does not exceed 45 in (115 eg] when vou total length plus width plus height size,
wheels and Wdlesxmlmdmtxstmtexceedzz1nx14:mx91n(56¢:mx36cmx23¢:m]

Example of personal :|.tems are the following

Male or female purse

Business briefcase

Laptop computer (All laptops must be: carried onboard and mot be checked)

Di
Itx o?agm:.lar or smaller size to the abova, such as Personal Electrom.c Devices etc.

For rovision Rule (R](h)(:.v)(oontlmled) reviousl lished on bth Revised Page 124¢-A, see Original Page
B 123-E, 123~F and 123-G. P v P ’ g

| For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007 EFFECTIVE: November 19, 2007
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Cancels 7th Revised Page 124-B

NO. IPG-1
RULE SECTION I -~ GENERAL RULES
115 BAGGAGE (Continued)
Cc INI(T) FREE gAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES BEI'NEEN POINTS IN CANADA AND POINTS IN
e to
(6) Diher ial Pieces of 4
In Iieu o(?: the pileces of %e provided for above, any article listed below ess Of
the actual dimensions will considered to be a piece of baggage whose outside linear
4 1ms1?resl§zp bag( 13sbedroll A
- one i or
- one n.ncksad(/icngp
- one pa:.r of snow skis with one ga:.r of ski boots and one pair of ski poles
- onhe 2{ bagagon*hml f clubs and one pair of golf shoes
- one fel- ngype
- fishing egu;ﬁment cons:.s‘l::mg of not more than i:wo rods, one reel, one
la'\d:mg net, one_pair of one_fishing tackle bo
- any portable musical ins runen‘l: not exceed:mg 329 mches in length will be considered
ona piece of at 29 inches (100 cms).
Accompanied pets in a_container, subject to the condrl:mns of tance stated in this rule
will not be .'mc luded in determining free ba@ge ag:;p 11l be assessed the
applicable charge listed in the chart below.
(7) Free Baggage Allowance for Children - .
(a) Children carried free of charge will be ed no free alouance
(b) Ch:.ldrenugzy:mg 10 percan‘l: of the adult fare will be all one piece of checked
se sum of the three dimensions does not exwed (115 cms), plus one
(1 ed fullg collapszlble stroller or
(c) cChildren payi 0 percent or more of the adult fare will be gr-an‘l:ed free baggage
allowance on same basis as a passenger paying the adult
®) SA 111 amxytg t tati ed ece who f the
will no r-ansgor ion as . 1 bgggage se
three dimensions exceeds 0 inches or is over 70 lbs ( kgs]any:l.n we:.gh‘l: Suc&sxum o may
only be shi as_air_cargo provi necessary arrangements are made wi
carrier. 1s limitation provision will no‘l: apply to the special pieces of
~ mentioned in the paragraphs above. . _
(9) in excess of that provided above will be ted onl yment of the charges
13570 below in the follows ' Y tpen pe © _

BUSINESS CLASS

ollowing manner:

Type of excess Restriction

%xcess Fee Per Bag

' To :
Greece KWI/DXB/JNB -
Mme/East :
Overweight 71-88 LBS CAD 100.00 CAD 100.00 CAD 100.00
(32-40 KGS) -
Over 88 LBS Hot Permitted
(40 KGS)
Extra Per CAD CAD CAD
Bag Beg 175.00 190.00 200.00
 ECONOHY TLASS —
Type of excess Restriction $xcess Fee Per T
o () o
Greece 'E KHI/DXB/JNB
Middle East
Overweight 50-70 LBS CAD 50.00 CAD 50.00 CAD 50.00
(23-32 KGS)
Over 71 LBS Not Permitted
(32 KGS) )
Extra Per Bag CAD CAD CAD
Bag 175.00 190.00 200.00

For provision Rule (R} (3J(h]{v] previously published on 7th Revised Page 124-B, sco Original Page 123-H.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: October 5, 2007

EFFECTIVE: November 19, 2007
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INTERNAT
NO. IPG-

Tariff Publishing Company, Agent
4th Revised Page 125-0

IONAL PASSENGER RULES AND FARES TARIFF Cancels 3ri Reviced boge 1380
1

RULE

SECTION I - GENERAL RULES

130 FARES (Not appliceble to LY/DS)

(A)

(B)

GENERAL
res X only for carr from ai a‘l: the point of origin to the airport at point of
<ty agi " ot e “‘% 0 specifi aﬁ’ se”‘?ésb%ﬁ?":&‘mwﬁms %t l’r";ot‘f""*“ Po""’”‘slffdbe
city centers except where e specifi y provi ransfer service w
fw-mshed without additiomal
The fare paid shall only be appllmble when . international travel commences in the country
of the pom{ of or tﬁ;n on the ticket, i.e. If international travel actually
commaences count of the ticketed pom{ of origin, the fare must be reassessed
from the pom*l: where international travel ac*kual J bm For E le: If a
ticket is purchased at the [CJEuro_fare for travel A sL real and the
passenger actually commences travel in London_ instead of Athens, the fare must be
reassessed at the London-Montreal GBP London level.

APPLICABLE EARES
provided in (C)(1) below, where a fare is publ:lshed via the desired routing from
po of or1gm to _point of destination, such fare is mg licable over such route not
ing that it is higher or lower than the 1on of m{ermed:.a{e fares via the
rou‘t:.ng. For the pwgose of 'Hus rule, a 11shed includes a fare obtained by
oowmmg a lished arbi gub international fare. Khere no
one-factor is publ 1shed from po f origin to point of destination via the route of
movement for the class of service and type of a:u-craf{ used, the applicable fare for
such transportation shall be cms‘l:ruc{ed as pmv1ded
Dne Class o¥ Service Ibere frglmmﬂm{ of or1gm to point of destination is in
: ss of service, . applunble lowest combination of fares via the
rou‘l:e of movement applicable to the tation used but in no event such
constructed fare exceed the through one-factor fare applicable to or from a more distant
int via the same routing.
2) E:cq:{ as provided in subpara%:ph (B)(1) ambove, fare construction must be via the actual

itinerary of the passenger addition of points not on the 's iti shall
" not be permitted. This does not preclude fare construction wrtﬁ add-on amounts within a

fare component.
(3) All published fares governed by this tariff and all fares constructed in accordance with

'Hus tariff are licable only when in liance with the provisions governing travel via
rated intermediate point (pamgm (C)(3)). Mileage routings (see Maximum

PernrH:ed Mileage Tariff No. MPM-1, C.A.B. No. 424, NTA{A) No. 239) may be applied to_an

published or constructed fare; however, if a diagrammatic or linear rout is spec1f1edy:|.n

commec{igny with ?a fare, such routing must be observed for that por{mn o‘%nghe transportation

covered re.

applicable within the U.S.A. may be combined end on end with an

m{en\ahonal are to construct a fare, which is less than the pt.nblxshed

international through fare from point of origin to point of destination, provided

travel is via the fare construction points.

(b) Domesti c u.s. Fares
1 le within the U.S.A. may be combined with an mternahonal

fare to oons{ruc H'nrot.?‘n fara, which _is less than the published fare from point
of origin to point of destination, provided that the passenger complies with all
conditions (ae.g., period of vahdrl:#nmmuun/mxm stay, advance purchase

irements, grot.p size, etc.) of
g&;_u;gu AIH inimam Towr Price requ:lrad fgr:he special fare within the U.S.A.
1 not be applicable when is combined with an international
Inclus:we Tour fare having a Hm:uu.n Tour Price of the same or a higher

{i1) Passengers *l:ravell under a fare constructed in (i) above may be routed via
ga{eway city rigarﬂlfl‘gss of the fare construction point(s) v i
ies ernational Fares
are 1S o via a ired rou-tmgbetween pom{:.nCanada the

USA ‘and a point_ mAreaZor 3, the fare for such{rmspor’ta{mnwﬂlbewns{ructedby
combining the carrier's g\bhshed arbitrary and published international fare for the f
class appl:uxble to the rtation. Passenger way be routed via any ga{eway crty

regardless of ‘the fare oons{ruc‘k int(s).
(3) el Via a r—~Rated {enned:la int

= 1 normal fare between origin and destination must not be lower thah:
(aa) the normal fare bebeeen the point of origin and any intermediate ticketed
int along the routing
(bb) g"\e nor;:l fare behueen the destination and any interwmediate ticketed point
{cc) on?iornal far;ngetween any two ticketed intermediate points along the
routing.

2)

For l.nexpla

(Continued on next page)

ined abbreviations, reference marks and symbols see Pages 11 through 21. -

ISSUED:

May 19, 2008 EFFECTIVE: July 4, 2008
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NTACA) No. 324 9qC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. IPG-1

Cancels 17th Revisad Page 126

18th Revised Page 126

RULE SECTION I - GENERAL RULES

the direct
intermediate point normal fare, the d
ighest of i
no mtthm&mu;ﬁiﬁ‘h
ileage Surcharges. routing passes through a hi
int, the iats fare to _be is normal
destination of tha oy d
intermodiate ticketsd point normal
T o TR A points from I
normal
(v) When tickets are issued i

5

in
iate ticketed points at which a stopover is
(vi) For the purposes o aggpu-r-ph(v)nbovo,ﬁ‘follm

(cc) Economy class is with aconowy
(x)F:rc‘isﬂhdim{imcfmmddmw'

(b) i
-T2 iu oo higher fare between:

in
destimation appliss) or
(dd) A higher special fare of the
caze such higher special fare ( i

or segmant of an itinersry is lower
irect normal fare .

... h such m’hr-duhr os.
(iii) dhen the tcm of Ticketed Point ‘s for an_itinersry exceeds f‘l'h- MY, the

is
t sogment which has been raisad to the lavel of the higher
Except thet for Journeys cosmanc ing in Tsrasl, HIF shall be checked
(iv) All conditions of the between origin and destinmtion ly.
i in the country of . of travel (S?I/SGTI), a
u'tnf“i:dn-dtob.q:plxab]_..u\l!mﬁ‘mof

(am)
(bb) and U.S.A.
(vi1) EC Member States, Norway and Swedan shall be considersd as one country ided:
(am) Travel &ﬁ&u;ﬁ\m&ma‘:—“-\duhhmﬁﬂndnrs tes,
(bb) All mtn:;ian points are in EC Mewber Stetss, Norwey a3 and
.... (ec) Traval commences in _the of the point of origin shown on the ticket.
(viii) When tickeis ars issued in the country of commencemant of travel (SITL/SOTI), in
Mest Africa, higher interwediats points in componant must be chec at
ti ints in Hest Africa_except travel is via 1la, Nigerim
” ortZ-n-., in vdueh.{aa., the _higher intermed points must be checked only
if a s is wade .
:  Except_thet for cosmancing in Isrsal, HIF shall be checked
for all ticket from Iu-:‘!. . .
DXCEPTION 2: (Applicable via RJ) Except thet for journeys ing India

in iate point in the Middle East Europe may be _i when
: s o -g/g)nuda higher r?'bdm’hr-dn‘h points. nd
EXCEPTION 3: cable v that journeys cosmanc
Fl*lif-l %:r travel to U.S.A?r-\d - tate -

or travel
(xi) Hiﬂ'-r-l?'hd Intermediate point Ruls Programming doss not apply on Disgnostic

Bl
:

is
g
§
.5
2
3
i
:
g
£
3
&
3

> if necessary) applies.

than an
must be raised to the

or Excess
intermediate ticketed
betwaen the origin and

ing geographical aress are

NOTE: Issued in lisu of the 17th,
NTA(A) cancels 14th Revised

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

16th and 15th Revised Pages 126 in NTA(A) No. 324 all rejectsd by the

(Continued on next page]

ISSUED: August 3, 1999 EFFECTIVE: October 2

,» 1999
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IPG-1

RULE

SECTION I - GENERAL RULES

C130

+{CIFARES lth)

ravel Via a ated
1
"

(111
servu:e :3 the
(aa) (1 Late

APEX
PEX f

(bb) Sroup
Indiv
Excur
(cc)

-~ o o -~ -~
P A b NN
N N N N N N

(iv) If, farg- ﬂ\eo;‘
special fare o
less {han the 1

(vi) In case there 1

Africa, higher

All conditions
When a pasenger
mtenndxata st

" dirget (not inv
'H;e point of or

fare
(b) Round trip fares vlu
. .on_the basis of l'qlf
~(58) Ci a

a are for a circl

(c). The fare for a. c1rc1
round trip
the point of or1gm
separataly

(€) ('ZS}ISTRIXSTI[N OF FARES (Continued)

Excursion
Excursion fares

absence of a special
(v) Ticket validity and -mmu.- stay irement need not be the sama.

ven sector, the fare u1th itions most su11ar to those of the specml fare
) gem the terminal ticketed pomts are used for comparison
(vii) When tickets are issued in country commencement of travel, a hxd‘nr

intermediate dmd to be apﬁn:d:le in the cass of intermediate
ticketed pomtf\duch a. stopover is made. 3‘“

(ix) When tickets are issued in emnt of commmencement of travel (SITL/SOTI) in Hest

ticketed points in Nas{ Afrm e travel is via Angola Nigeria and/or
. Zaire mp&udm case, cqiar-od o
4 topoverxsuadaatnmd\pom.

ti
hxyrcr mged stopover m er-admte it and subtracting the one way fare for

(%) gg# Trip % .
a ass o 1se mcxfmd, ‘the fare for a round tr;p journey shall be twice the
the direction of traVel ong ive sections involved in ma beginning 'the
ongxn

Canada and the-

Intermediate Point (Continued)

fare of the same 'Eype“ the comparison is limited to the class of
following: ) . .
booking fare or

fares or .

ares or

fares '
Inclusive Tour fares or
idual Inclusive Tour fares or

sion Fare
fares or

spec must not be
ouestofanyhxgﬁrtypeofspecnlfmornor-alfarelmthe
same class of service.

igin tn:kcted pomt to any mternedmte ticketed point, there is no
the through ial fare, the fare

s more Mfmofﬂwsanetypef comparison on any

lvu) sbove, the folloumg gaographxml areas

intermediate pox.nts m aach fare component must be checked at all
1ate points must only if a
of i:he special fara boMen origin and deshnatmn apply.

’hdtai for transportation via a higher rated
mver poxnt; ; tation will be constructed
fare for trwlsportatmn from the point of or1gm to

olvxng a higher rated intermediate point) transportation botween
igin and destxmtmrh.

licable to the
mwmhmmwﬁ leuaybeuseduxthoﬁ\erfaras
ip fare instead of the one way fare.

e tri shnll be the lowast combination of half round trxp fares in

of the trxpioprov1ﬁd {'hat for

or1gm,' appln:nbl such component from the country of

U.S.A. shall be considered as one r¥
e trip shall not he less than the h1¥\es direct nonual or special
appropr1ate, applicable to the lowest class of service used from
to ar|¥ topover point on 'l:he route of travel, including any

rlps

+ -

Effective Jul*ri:, 1989 and issued on not less than one (1) day's notice under Special Permission No.

91757 of the

For unaxplained abbreviations, reference marks and symbols see Pages 11 through 21.

lCm{mued on next page)

VR T

ISSUED: June 30, 1989

EFFECTIVE: August 29, 1989 Bxcept

{Printed in U;S.A.)
5311o

- Effective July 1, 1
day's notice under D

989 (excep to/ rom Canoda) and issued on.one t1) CORRECTION
D.0.T. Wul Tariff Permission No. 72641. NO.
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NO. IPG-1 , Page 1
Y .

RULE SECTION I - GENERAL RULES

C130 TICIFARES

(7)

() TGZ!FI%N OF FARES (Continued) ‘ EE
Jam Tra arcs
a 12 s purchased prior to commencement of carriage for an open-jaw trip, the fore

the open
* (b) N'\erethe :.n{sof ture and final destination are not the same, the sum of 50
percen{o le round trip fare from the m{ofmr{ure to the outer
point ou’cnardsec{mn lusSOpercen{ ofthsrotnd{rxp fare from the point of
des{u\a{on{othe argo the inbound section,
Other :
a es as follows:
(i) mn@lﬁzay 3
- (ii) special one fares)
((1;1} mfuayfar:s_ onapercmfagagﬂzr@alonouay wress
iv ' round trip normal fares as perwmi in paragraph (¢ oM.
(b)  (Applicabla fo SITI/SOTI/S ion only)

(i) Fares shall be applicable in the direction of travel » whon more than one
fare component is involve or fara component which ger-ina{es in the country
of origin, the applxcdsle {Osuchfare',eomorm < ry of origin ‘

(ii)Hm faresareusndandtravolxsvmﬂneotn{ of origin, the fare for’

: the nont e the coun ofor:.mshallra):belgssf {gexu‘ .
ernaxonalfare ‘paint in coun of origin in are
oanyothgigot int in such fare o Tgxsruloapplms‘
morm{as{opwor is at_the point(s) in eou\{ry of origin.

(Continued)

forst.u:homjauiﬂpnxllbcmimtedasfolws .
f and final destination are tha same, the sum of 50 percent
of the apphmble round trip fare from the point of departure {o each outer point of

(iii) HWhena s not more than two internati fare
. camo'mtus‘g!:\d J:r%w _comntry, either at destination or
origin, and where a double open jam comprises, and has a surface break both in the

coun of destination and in the cound orxgi.n half round_trip fares '
or each fara component, For ol originating in or
U.S.A., the surface break may ba permitted countries 1n Europn

. : » provided travel in both d}rac{ons is via the Atlantic.

(iv) In the case of a sin openjai.trxpﬂwreﬂ'nouhnrdpom{ofdepar and the
irward point of arrival are not the sase, and where a common ticke tedpo:.n{(s):.n
the n i msmdinboﬂ\tho:outbotnda\dubonnd)otrmys the fare
the_entire wust not be less than the round or circle trip faro,as ’

) (
the case of ingle open | trip whare the outward t of ival
point o tu m%imﬁﬂ.ﬁﬁrﬁamﬂoﬂd{:{ﬂomﬂﬂ?
country of turnarbund is used in both the inboud and outbound journeys, the fare’
labhtnsuch not(b-)loss than the round or circle trip faro,as
i o comwon point(s).
tc) (Apglm].a to SOTI/SITO/SOTO tzuq!ion only) The folloumg additional rules will

s;num{bahuﬂmunhxgm{dmc{mrml '
fartmuablomnx,_ther direction for ‘the class of service used
batwean ary ti tadpom{suxﬂ\mﬂwfarecoupami )

ess,ﬂm'theh {dxrec'tnor-al

fare spplicable to szﬂnr'irocfionffor, the lowest class of
service used bebween any ticketed points within each fare t, and
(2) The total fare for the 1 mtbelmﬂmﬂ'nhm{dm{

‘normal one way fare applicable in either direction for the lowaest class .
of service usod between the hcks{nd points ori the journay. :

R ’ {Continuad on next page)
Mﬁi The provisions of this are shown for mfor-a{mnal purposes only and do not constitute a
t of C.A.B. Mo. 530 NTA(A) . 326. ’
1t - ective M“TS, 1989 and issued on not less than one (1) day's notice under Specxal Pormission No. -
91757 of the (A)..

For unexplained abbreviations, refnrenee marks and sy-bols see Pages 11 through 21,

)
H

ISSUED: June 30, 1989 EFFECTIVE: August 29, 1989 ~  (Except o

(Printed in U.S.A.)
5311o

- Effective_ July 1, 1989 (except to/from Canadal and nwnd on one ul CORRECTION
day's notice undar D.0.T. Special Tariff Permission No. 72441. NO.
o 990
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RULE SECTION I - GENERAL RULES

130 FARES (Continued)

[ o4 +INJ(D)MILEAGE SYSTEM

The maximum permitted mileage (MPM) published in connection with a fare governs the maximum
distance a passenger is allowed to travel en route between two particular points at the direct
through one way or half round trip fare. In order to determine whather a desired routing batween
m:ig:stiz permissible at the ghroud'\ one way or half round trip fare, the following steps

en.

(a) Determine the applicable MPH between the terminal points of the fare. ; ;

(b) Add up the ticketed point mil s (TPM) between cities on the itinerary, z.nclud!.ng all
intermediate ticketed points. termediate points of through flights are not taken into
account when computing mileages. The ticketed point mileages to used_to _determine the
actual mil y for tha itinerary are those published in the International Air Transport
Association Ticketed Point Mileage Manual. .

NOTE: “Ticketed Points" are shown in the “good for passage" section of a pass r
ticket. Two flight numbers or two carriers (such as an interchange flight) are not
permitted on the fli?gt co?)on'. . .
If on a through fare, a portion of the journey is to be travelled by means of surface
transportation, the direct or lowest combination of currently published ticketed point
mileages is to be used, whether or not air services exist over such sectors unless noted in
Permissible Surface Transportation exception cities (3)(f) above.
(c) Compare the total TPM's to the applicable MPM permitted at the direct fare between the two
mts.l_If thg'tot‘a:lfTPH's are equal to or less than the MPM, the itinerary is allowed at
ished direct fare.

d) If total TPM's for a fare t. exceed the MPM published in connection with a fare,
a sy becomes necessary. the sum of the ticketed point mileages for the routing
option is greater than the maximum permitted mileage, the direct route fare shall be
surcharged in accordance with the following formula:

) ¥ 'HE D Hi CKETED POINT HEN THI ARE

MILEAGES BY THE MAXIMUM PERMITTED SHALL BE SUR-

MILEAGE. IF THE RESULT 1S: CHARGED BY:

N [ 1705 B percent
Over 1.05 but less than or equal to 1.10 10 percent
. L 1.15 15 percent
. equal 1.20 20 percent
Over 1.20 but less than or equal to 1.256 25 percent

(e] IT the sum total of TPM's excees the adjusted NPN shown at 25 percent in the Excess Mil
Percentage Table, the applicable fare will be the combination of two or more fares along
desired routing which produces the lowast . L .

(f) Extra Mileage allowances are permitted in certain markets in addition to_the published
HPM's3 however, only one extra m.leag: allowance is_permitted in_connection with a_one wa
or half round trip fare t. tra wi alg‘a i
the through fares between po . . when the
ticket as ticketed points. The extra mileage owance from the sum total of
the TPM's before maﬂgng the comparison between this total and the applicable MPM's.

Applicable between Areas 1 and 2 via the Atlantic

BETHEEN AND EXTRA WILEASE VIK

_ ALLGHANCE
Boston/Cleveland/Detroit/ Area 2 500 1B via CHI/HMIA7
Minneapolis/Philadelphia/ NYC (SEE NOTE)

Pitt t Louis/
Atlmmerlballas/
Houston/New Orleans/
Orlando/Las Vegas/Los
Angeles/Phoenix/San Diego/
Seattle/San Francisco

NOTE: Transatlantic sector must be on IB.

T = Effective February 8, 2000 for transportation to/from the U.S.A.

For unexplained abbreviationws-..l_. _ -~ marks and symbols see Pages 11 through 21.

ISSUED: February 7, 2000 EFFECTIVE: April 7, 2000 ;E"ﬁ’;d,
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324 NC.A.B. No. 530

NTA(A) No.
Airline Tariff Publishing Company, Agent icod
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 0% Revized poge 131
NO. IPG-1
RULE SECTION I - GENERAL RULES

€135 [CI3TOPOVERS
’ Excapt as otherwise provided in thm rule, stopovers un.thm the validity pariod of the ticket
od stop unlass carrier's tariffs or government regulations do not

(A)
will be parmitted at
parmit ap:’topover at :nz such stop.
{8} Stopovers must be arranged with cerrier in advance and specifiad on ticket

For unaxplained abbroviations, referaence marks and symbols see Pages 11 through 21.

EFFECTIVE: August 18, 1996

ISSUED: June 19, 1996
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NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent ‘ A
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1oth hevised page 152
NO. IPG-1

RULE UNPUBLISHED FARES

SECTION II —~ SPECIAL AND PROMOTIONAL FARES AND CHARGES -

&200 CHILDREN'S AND INFANTS' FARES

accompani. Yy an passenger, are less
assessed 10 percent of the applicable fares
EXCEPTION 1: (Applicable for transportation wholly within Area 1)

E AG
SHALL BE APPLIED
TO THE APPLICALE

ADULT FARE

Botween ints 1n 10 percent of the
Continen U.S.A. /Canada fare between Miami
and points in Colombia and Barranquilla
Points wholly within the No charge.
areas comprising:
Alaska Dommiuan

Republic
Bahamas Haiti
Canada Jamaica
Cayman Islands Mexico
Continental Puerto Rico
U.S.A. Virgin Islands
Cuba *
Between gomts in the 10 percent of the
Continental U.S.A./Canada between New York
and points in Bermuda. and Bermuda

commencement of their outward Bourney will pay as follows:
AGE UNDER 2 ACCOMPANIE .
m SEAT : Applicable infant fare

Applicable children fare

commencement of their outward journe edy will pay as follows:

Age Under 2 are
sea 0 peroen

not

C
ocg{a duld's fare for the entire journey.

(2) Fifty percent o?ghe

individual seats or ch in excess of one

the applicable adult fare for children years of age

years of age or older

Q

mm

(2) Do First §123°,Dusiness Class, Joruel Foono
o] p [ e are wl,

(b) on APEX, Super APE?ZPP

their second b1rthda¥ e not ye

the date of commencement of their
ied by an RO employee, the fare for

Journey), u111 be 100 percent of the app11mbla adult fare.

(A) AngPANIED CHILDREN AND (INFANTS) UNDER THO YEARS DF AGE (Nof apphmb]{.:ofo cY)
date of commencement of the outward Journey and not occupying an 1nd1v1dual seat w111 be

EXCEPTION Z: lﬁIm{mmijedb an adult r the fare for
infants who have not reached their second b ¥r*l:hdayongﬁ ga : °

EXCEPTION 3: 11mble to IB only) Kkhen accompam.ed by an adult the fare for -
A?swhohavenotl!%ched secondi’r*l:hdayongﬁg gaof

- Booked seat 7 percent
EXCEPTION 4: (App11mb1e to LD onl ) For travel nhollyturthm Poland -~ no charges apply

occupy
EXCEPTION 5: acco?anto Lo onl ) Accompanied infants who reached thoir second
Aﬁhda the t¥ave1; because of safety reg.ﬂatlons w111 be required

Clseat on the outbound and inbound flights paying the lowest

apg licable adult fare for children mder two ¥ears of age occupying
accompanying passer?e

EXCEPTYON: (Appllmble to L0 onl; international Journe only) Seven ive percen‘t of

individual seats o in excess of one g
(3) For the ofthlsrula"adl.cl.!l)tpassmger’ as used here m neanapassegg«arlg

(B) %CCCHP ED CHILDR THO YEARS OF AGE OR OVER UNDER 1 :
%appliﬁ%fmmﬁﬁjm Eaﬁmadultm the fare for
111dren who have reached 'l:helr second bi have not 'l:lfxelr twelfth birthday

on on ih the date of commencement of their ou‘bvard Journey, will be 50 percent of the applicable

(2) (Apghmbla to _0K only) Khen accompanied by an adult passenger, children who have reached
second birthday but have not yet m&d their twelfth b1rthclay on the date of

t of their outbound journey, and occupying a seat, will ba assessed as follows:
iass, rmal E Class and Excursmn Fares, a charge of

and GIT fares, a charge ?27 percent of the applicable adult fare

(3) ( hmbl»go RO only) Hhen 1ed by an adult r> the fare_for the chlldren
whor have’ Foached thas : ¥ Feached their twolfth birthds

¥he 111 be 'l:he 11mble chlldrens
accompan reached their seeond
birthday but not reached their 8th birthday on te of cotmencemen of their outward

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED: October 22, 2010 ) EFFECTIVE: December 6, 2010

B3120



NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1otk novised page 156

NO. IPG-1

RULE SECTION II — SPECIAL AND PROMOTIONAL FARES AND CHARGES —
UNPUBLISHED FARES

8200 CHILDREN'S AND INFANTS' FARES (Continued)

(B) ACCOMPANIED CHILDREN TWO YEARS OF _AGE_OR DVER, BUT UNDER 12 {Continued)

%) ( Iicable to IB only) Khen accompanied
APPhav reached the 1¥ second b:.r{hdaoum ve not yegarm their twelfth biribglon
e

who
the daie of comwmencement of their journey, will be 67 percent of the appli

t_fare.

INI(5) (Applicable to LO only] When accompanied b gam, the fare for the children
who have reached their second b:.r{hda but e no'l: ye their twelfth birthday on
the date of commencement of their y, will be: for international journey -
seventy-five percen't of the 11mble adul are and for wholly within Poland journey -
f:l.f‘l:y percent of the appl:.mb e adult fare.

(C) UNACCOMPANIED CHILDBEN l.NDER EYGHT E%S OF AGE
For cond:.'h.ons governing accep unaccompanied children for carriage See Rule 25
(REFUSAL TO TRANSPORT-LIMITATION CARRIER)
(17 A E HOLLY WITHIN AREA 1
[ 1ed children under eight vears of on the date of commencement of their outward

licable t fare.
USA ANDCANADAAND INAREASZANDS
= mder elo

(2) IPPLIgXB
ubard, Journ ; 11 be 50 perceni of (v:. OK the full] applicable adul‘tfa

rard W1 charged a $ re.

_EKCEE[IUA: ¥App1n@b1e to 0A only)

(a) children having reached their 6th birthday but not their 8th birthday,
will be cons:.dered ied when not entrusted to the care of a

assenger 18 rs a lasi] a an licable adult fare.
Pch ldren agngd ﬂ\rg'e.l;'n 7 will be eﬂa%%gg a’gghmble child's fare and
ization, although OA advises

ed without aurthol
e e by fLiont attondent. |
(b) children aged 2 years th-ou% 1

5
rior authorization has been obtained and must travel under the care of a

gl:. t attendent. The charge for a flight aiienden-l:/esoort and child
will be the appl:.mble normal ohe uay economy class fare.

(D) UNA ANIED CHILDREN EIGHT YEARS O GE OR lNDER THELVE YEARS OF AGE
: ) (REFUSAL TO

TRANSPORT—-LIHI‘I‘ TIONS OF CARRIAGE] herem] Excepi as otham:.se m;ded in the agp ble fares
1 have reached their eighth bir v but have not reached their
'I:welf‘l:h bi on_the date of commencement of their outward journsy will be charged 5¢ percent

g{f (via OK: the full) applicable adult fare.

CEPTION 1: Kkhere the routing includes UA3 joint fares do not apgly to duldren eight_years of
no

age or over but under twelve years of age who are from origin to

destination by a passenger at least 12 years of age
EXCEPTION 2: (Applicable tg 0A only)™ Children over g

) e child's fare.
EXCEPTION 3: licable to RO only) ed duldren who have reached thei t
bﬁ% le, got y) Unaccompani ir eigh

that they will be met at the arrival airpor Jmn designated on ‘khe waiver
appl:. 1

have reached their twelfth birthday on_the date of commencement
oni will be charged the %mble children fare.

EXCEPTION §: la io IB Unaccompanied chil e reached their eighth
) b but have not reached their twelf{h barthda *y on the date of comwcghemeni
their outward journey will be charged 67 percent of the applicable adult fare.

(E) glggg CONDITIONS FOR ACCD?PANIEDZMCCOHPANIED CHILDREN
ess o ise specifi gdan S e, children's and infants' discounts apply

to any charge or surcharge any w;cellaimn or re feo.

the fare for the children

of

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: September 21, 2010 EFFECTIVE: November 5, 2010
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Airline Tariff Publishing Company, Agent
: *INTERNATI‘ONAL, ‘PASSENGER RULES TARIFF NO. IPG-1

Original Page 157

RULE " SECTION .II - SPECIAL AND PROMOTIONAL FARES AND CHARGES -

UNPUBLISHED FARES

8205  |FREE AND REDUCED RATE TRANSPORTATION:FOR AGENTS-

(A) GENERAL AGENTS AND GENERAL SALES.AGENTS

~(3)1f911 egg

selb X Not'uor'& thams

s ticket - dsissued,
1ssuance;
Oners,. ofﬁcers
stotal faiber. df.-

- {3)

%)

~A”general:agenis, or a. GeneralsSales lh_:;ewt,,~ duly appomted b¥ any one of- the partxclpahng
carriers; and; afficials -andiemployees - Cincluding membe rs of-

general- agency, will be allowed.free or.reduced.-fare ation.over the: 11nes of.one or more
. ‘of the: t:arhmrs a regresmiedabrihe-agwt,«mder*the . foklowing. conditions:

AX} at:x 1s-fori

rtzd:mn VS omthe*mxenfs kbosmess. S
t t:mn 1s‘ forgthe«P seto Vacatzonz: Tvansportatlon will be issued .free of

of- ‘tazxr xmedlqte *fan ies) by {hea‘carriers’ﬁm transportation:is: for. the purpose of
.« personal vacation’ af,

yea:‘ :
S Tmb&.;g 1ble ‘Eor- herpeduction; f1e¢ above the General A -the
;i Ig ral i a??: of hlS

siness QE tha gre'ler and withorespéct: o subparagraph (2) above, the
‘thewer;ena agém:y mﬁavmbeen meffectuwnixmwsly «for at least 12

5
g ﬁxedxabweszwm apphcablm.io mrage solely between points in Canada on
sthe ‘one: hahdeand )

= .m.;'ml', k};l‘l be aJ:M {cat\spor{atmn“m}er the lines of each such carrier on

bas:;s'vaf'/ww mw 3l PRt

Ae) The: ouhwardporh

2’

‘< :dbave n&:;ﬂun eachtv
. ses:. / spouse-of..a
;i:a_% ﬁeduc@d Fare - i'rmspor‘g:ﬁm
b} Not more than one irip:perca.
c) Tt}u‘e Spouse: .must accowany 'the elzglb person on {he “sama azrcraft to the. point of

N - Tarss e 'fare*»transpoiiatiogd wﬂ.l bafgranted prov:.ded tha the agent has been on the
B o x:mmedlatel prior to - N
educe?:l, fape

appli

respmszble official of'the Passenger' Sales-Agency.: Such application shall include
pomt ‘of origins-stopover pointss-point of. destination. wrler and fhd‘ut to be used on
each portmn of the transportatxcw and da‘l:es of travel.

iransportahon uxl.l,“kbe ‘granted whether or not there is a Standard IATA
eement between eﬁu:h

heir Ammediate -families) of such a

Asevoﬁ-earnz ‘s, Business:i - Trmspor'tahon will be 1ssued

gal: ragency o wla s‘and employees

-officials: or“*employees lmcludmg menmbers

,genema {ageni o an"offxcxalcowenployee ofe
endar

ageneralagency
r cal

must o:l:eiall.;:or"*sx.bstmhall

rder to—pbtam«ther:ggve yfare : reduch.ms, appllwtlon .

TAQ@\*—«‘UN&QS&!}IW’Of‘fIO}.a}. of the.general agency to

rtation. Trranspor*ta‘tmn ‘will- not be 1ssued until
1 duch is.furnishing. the

ﬂéduoed¢ fare “l:ransgortatlon i

{sea “the Contxner\tal Alaska on the other

author zed passenger.. sales

Faion: aﬁb&uty"fm;(?jl pereént of the apphcable fares ..
+ dalendar fydar; perduthor ized ageney office locatmn
g fﬁ ravel ¢ mshbe»mr&m\ced n%‘ calendar year in whi ich the
-and akK:otravel wust be:.n:onpleied m three: (3). mnths from.date of
PGt &

direct loyees:of <therpassanger sales agency. 1 the
lckﬂtsﬁi:d?: O;zx:%ﬁgi?grirk suant:t sd:m r2y. poo ) and (b)

EaE gav

igible umders par:agnaph*ll) abo;'e will be allowed:
aﬁg‘xf'@.‘ 507 percent i the appliceble fares
Jerkdar v foréach- spduse via esch carrier;

2

ts continuously: for at least one year
stransportation.

carrier ticipati in the transportahon and the
Salec S:cy Agre;gnt exlsts betueen the carrier

;- - ”"n;‘the, fore901 j Ar tatlon,
Ay wrx'hng to the carrier which is to 1s5Ue - ‘ticket by a

For unexplained abbreviations, reference narks and symbols see Pages 11 through 21.

(Continued on next Page)

ISSUED‘ ‘November 19, 1987

(Prmted in U.S.A)

EFFECTIVE: November 20, 1987



C.T.C.(A) No. 324 4JYC.A.B. No. 530

INTERNATIONAL

"Airline Tariff Publishing Company, Agent

Original Page 158
PASSENGER RULES TARIFF NO. IPG-1

RULE SE

CTION II — SPECIAL AND PROMOTIONAL FARES AND CHARGES -
UNPUBLISHED FARES

2205 FREE_AND REDUCED RATE TRANSPORTATION FOR AGENTS (Continued)

(1)

2)

3)

(C) PASSENGER SALES AGENTS LOCATED IN THE UNITED STATES

- carrier: may pool among the qualeuzd personnel of the t. the total number of tickets
which the: carrler is entitled t within the United States;
{c) The outward porhon of ‘travel uus ‘be_commenced during.the calendar in which the
oo ticked is issued, and’all travel shall be completed w1thm three months from theé date

({d) Owners, officers, directors or enplo és of the Passenger Sales Agency may 1 the

{D) - CARGD SALES AGENTS LOC.ATED CIJTSIDE THE LNITED STATES AND CANADA

(a)} Reduced . fare transgortahon at 25 percent of the apphczble “fare. Not more than two

Iication: Owners, officers, directors, and employees of an authorized Passenger Sales
fgencyn iy carriers will be allowed transportahon over the lines of such carriers on the
olloing basis: -
(a) -Reduced fare: transportatmn at twenty—flve (25) percent of the applicable fares;
1b) Not more than itwo trips per cal ﬂ\::ar or each qualified person at each appmv, ed
. location-will be permitted prov1ded no carrier will-honor more than two such
‘reduced fare tickets per approved. location per calendar year; provided further that the

of issuanca of ticket;

-~ total number’of tickets which carrier(s) will grant pursuant to l.bparagr (a) and
(b) -above, within the United States. -
ses; .The spouse of a person eligible under paragrad*n (1) above u111 be allowed.
a aduced: fare transportatmn at ifty £50). percent of the applicable. fare; .
(b) . -Not more -than one trip per cal Year for each spouse via each .carrier;
(c) The spouse must accowany the ellgxb person on the same alrcraft to the point of

Eliqibility:
T_]g_ﬁa;&{td fare transportation will be ¢ ted by the mrrler(s) as_indicated above
- - provided the agent has -been on/the IATA and/or carrier approved list of agents
g continuously for at least one year xnnedxately rior to.the date of application for
such reduced fare: transportatxon and. pravided Ee passenger has been in the service of
the agent continuously and without interruption for a per1od of not less that one year
m-nedmtely prior to. date. of application for such reduced fare transportation.
EXCEPTION: A person prevmusly eligible for réduced rate transportatxon in the employ
i of. .another -approved location or agent,.may be.guanted such transportation
after three months service with another :approved. docation. or t prov1ded
: the new employment 1s taken up.immediately on termination of o
{b) The reduced fare.transportation will be. gtzanted whether or not.thera'is a Standdrd IATA |
- . Sales’ Agmcydegrmt -between each 'carrier. partrc,lpatxng in the transportation and the
. agent; provided:that:a-Standard JATA Sales Agency- gneement ex15‘ts between the carrier
. 1siu1ngithe ticket ?;ij the agent

o [ Tof each year, Passenger Sales Agents. des1r1ng to establxsh
. el1gxb111ty fpr the- forego:.ni rtation.for the -nextcalendar year shall submit
: “names of- ellg le or: to become eligible during the SLbsequent
calendar SY-=-T or(ceduced are triansportation -to.the - Secrétary, Trafflc Conference 1 of |

~tha International.Air -Transportation Association..: - ‘

tb) 'The Secretary-of Traffic.Conference 1 shall- furrush each agent with one Education
Travel Devel t Trip Authorization for each pem1ss1ble tri

(c) In order to obtain the foregoing, transportatlon application sﬂal be made in writing
to_thé carrier which is:to i1ssue the ticket by a responsible off:cxal of the Passenger
Sales Agency, and countersigned by the. personis) who will make :the trip(s). Such
application shall be.accompanied by the trip authorization as received in (3)(b) above
‘and must be rece:.ved by the carrier at least 14 days prxor to . coumenoement of travel

ication: Sole proprietors, partners, officers, chrec{ors and enployees of an authorized
Eg%go Sales Agency of:- .carrier will be allowed mternatmnal transportahon over the
lines of aach \.carrier on the following basis:

¢23-tickets per ca ar for eachadgen e?xstered for a specxfzc count

- provided that a ‘maximum o . 140) ti tickets ma issued per ca endar
year for istered agen or a specific country as fo lous two tickets may be
1ssued for aad';egﬁﬂ pe f comusslonable sales or part thereof over and above the -
national average for the specific country in which the agent is registered;

‘For unexplained abbreviations, reference marks and symbols see Pagesyll through 21.

(Continued on next Page)

ISSUED: November 19, 1987 : | EFFECTIVE: November 20, 1987

(Printed in U.S.A.)



C.T.C.(A) No. 324 9YC.A.B. No. 530

Airline Tariff Publishing Company, Agent

. Original Page 159
INTERNATIONAL: PASSENGER RULES TARIFF NO. IPG-1-

RULE . 'SECTION II - SPECIAL AND PROMOTIONAL FARES AND CHARGES -~
. " UNPUBLISHED FARES

205 FREE AND REDUCEDRATE‘TRANSPORTATH!N F[R‘ACENTS
(D) CARGU SALES AGENTS LOCATED OU'I)'SIBE THE UNITED STATES AND CANADA- (Conilnued)

. Ll) A Iicatron:~ (Contx Eak
e E),, Reduced- fare trmspor'tatxon at 50 percent of the agghcable a_ll year First Class or
. i Economy-Class. fare, .-Not>more that: 20 tickets ‘ma issued per calendar year for each
- s e : t regxstered fore a: specific country; - )
oy f Lc)f ?ﬁnmﬁard ‘portionzof  travel m:stb&émced during the calendar year-in uluch the
st “ticket is 1ssued aod all iravel mast: baaacanpleted nrt in 3 months from date of -
. . .issuance; -
( Sole pmpmetors, pertners, off:cers,rdmeciors “and ioyees of the Ca Sales Agency
rpool the-ftotal mwber of tickets ul'uch mn’xer eﬁ gran pursuant Ego sz.bparagraph
g,; tb)-and (c): abovmwithm each coun rys ]
» (Z) ELIGIBILITY RO
. Ta) Reduced: fare: transpmtatlm Nlll ‘b granted provzded that the agent has been on the
% IATA approved Listiof Agents. -continuously: forsat-least. one year mnedlatel¥ prior to .
L B Licationifér: such- redused: fare- trafsportations provided that a period of
p -+ -not lese-than threewonths:shall beithe- ‘qualifying period if Agent was viously
R G nefon :reducedwfamﬁtraﬁsgor&fxon'm ‘the’servica of another TATA Carrler ;
- e eapp 'argo immediately prior to his-présent employiment and this is <o
m‘tmg%yﬁhez IATA~and/or Carri‘er appomted Cargo Agent mak1ng the

ter s rcent oftheappln:able fareandm}
3 MOTE ﬂ:anope ticket per }

! the transporfatmn and the’
ment exists between the wrler :

oregoing transportation- lication:
{a ‘isSue’ the hcket by an_owner xpoffmer ¢
¢Yude“the point of origin, stopover
¥ each portion of t

ponrts pom‘l -of des ination carrier ‘s FI
transpc’rrtn tiony anddates: off’ftmvel. e
Addlixmal Fm and_Reduced. rFa‘ré’t‘l's r‘ta'l oy TT Y

cen
prov1d'edagg carriers
- 'ly at: ssuch meatingr: This:
provxcjed in:(X)y-abbveyi Imrorder: 1a;phtain.
maderdin wr q the’ carriar /< The
certitication:by the: Birector-of tha:
irsy attehdmg -such- meetlng*’ as 2 offmz
(b} IYraining Courses for } Carriers may 1ndxv1dually or iolntly prav1de
.®, ,progranaed w?o»tra ‘courses for instructions of - emplo heir cargo ts:
(x] txon &.C,arrlertsl grovuhng the tramxng wil rant free transportation
¥ 2 is)to be- on z*l:s own service between the individual‘s I
dounc:le and the- training location. “If egauzutg carrier cannot provide the
SRR ranspor‘ta*l:xon within the time lnuts spec1f1 l;elou, he may reroute
e g; ‘service of another-carrier, or if no air services are available,

{athepersonvho‘"
reduced - aré r

; transportati lication shall be

t shé.tl"‘aftach to the applnntlon a : i
Air- Firdight Institute of FIATA that the son is
:representa'uvé of FIATA, showing the date, place

ace transportatlon The organizing carrier imay absorb the surface and/or
~line air transportation provided it does not. exceed the value of the normal-

. economy class fare, and provided further that where air tr tation over the
service of another carrier is used, such carrier may absorb cost of such
transportation.

(Continued on next page)

For unexplained.abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED‘ Noyember ,19, 1987 ‘ i ‘EFFEC_TIVE: November 20, 1987
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Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES'TARIFF NO. IPG-1

Original Page 160

SECTION II - SPECIAL AND PROMOTIONAL FARES

RULE UNPUBLISHED FARES

AND CHARGES -~

2205 FREE_AND REDUCED RATE TRANSPORTATION FOR AGENTS (Continued)

{4) Additional Free and Reduced tare transportation (Cont
(b) (Continued)

24 hours after completion of the course.

percent. of

(v)  Size of Group:. Eligibility of Trai
tra,mees. The employees to be. trained must have
mhs prior to date of commencement of travel and

(bb

-

so.notify, the issuing carrier to uhohxvl:

_have known o hechanged Ligibility. :-
(ce) Notul.{hstandlngb] - ?l 2

pem;tted to travel. . - .
“vi)  purafion. Dall Instructions:.
The durat:

five, consecutive:.days on each of wmhich there shall b

. tnamlng course as follows:
spec1fled trgthng'

ggs and transit taxes.

- (ix)
: “to the above provisions except t
(bb), that . the. absorptlon of expenses.shall be limited
prov1ded that where the arrival/departure. does
carriers' own services on the same day, expenses

one night.

(D) CARGO _SALES AGENTS LOCATED OUTSIDE THE UNITED STAYES AND CANADJ} (Continued)

{1i)  Arrival and Departure: The employee to be trained must reach the airport of the
1fa raining location not more than 24 hours prlor to commencement of a
ull time training: course, except that if the employee's journey exceeds: 4,000
miles he must reach.the.specified training location airport not more than 48
hours prior to.commencement of the course. The return ]ourney mist commence with

(111) st ers: Stopovers are permitted only on “tha retum Journey provided .the agent
%3 the gecable fare ¥or the portion gf transgortatlm from the

pays .
first stopover paint toqzﬂe last point of departure of the outward
(iv) All € Carriers: The organizing carrier may grant to an active all wrgo
carrier %E same free transportation speclfled 1n (B3(1) above foir the purpose of
providing instructions to such all cargo carner s. agents.
inees:
aa instruction must be. a full time: tralnlng course for a_minimm of eldnt
and/or. carrier appointed cargo.agent for not less than three consecutive:
they are employed must have been an. IATA énd/or carrier appointed cargo

,I? at an any. time prior to. comwencement: of {ravel there is.a change affectlng
the eligibility of the IATA and/or carrier appéinted cargo agent or person
ety {optidm‘fel o "aé"‘*‘ T e "ehe agont el impediatel
person selec eaves employ o > agen iately
:ﬁnl also immediately return the
ticket; provided that the carrier shall be responsible for cance llggou
free or reduced fare transportation: only Af ﬁ: knows or reasonab. 1d

aa} above, 1n the event thattﬁursuant to
group organized in _accordance wi
r to lesg.z than e).d'nt pecsons, the remaln:mg members of the group shall

ion of “the trammg course ;shall ba no:l: *lessxthan nor more than
ba ot }esg:tthen six hours of -

) '1r§§ruct1m per da This may ip&lude ; 1ristruc{'mn; the carrier’'s
. ; xl,d,ms a;tﬁ ifteduir ation. .
- (vn) “apes- ot Trainegs:, ROV LESS ‘u:v; RS
A copy o course ram outlm;ng the. sy)rlabusaw the: Araini lomtlon, the;
:ad‘ounencemen a‘e:gd termina ro%;ﬁ:hdate thae caye ithe names.of r;éd»gga;n}:es attending
course names o el s y organizing
. ‘carrier;, for 12 months .subsequent o tha date, of tommencement of: the course.
(yl,nl .. Abserption of E ses: Carrients) wilk. arrange: and pay for the expenses of such

1 . .
t;. tﬁé iR ofsinstructions: hatel:and meal expenses, local taxes, ground
stination airport-and between the hotel’and the
location.also,. the specified training
location/hotel/cargo terminal facilities, and-éntertainment.
(bb) Enroute: hotel and meal expenses, gromd transportatlon, airport seryices

Sp .courses: Carriers may. also establish speclal one day courses
F Jec:

(aa thers shall be oot less than. four hours: of | instructions; and

not permit the use of . the

been Toyed by an IATA
further, the agent with

this rule is

to the. of instructions;

may also be be absorbed for

{Continued on next»page) .

For unexplained abbreviations, reference marks and symbols see Pages 11 throug\ 21.
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RULE

SECTION II - SPECIAL AND PROMOTIONAL FARES AND CHARGES -
UNPUBLISHED FARES

8205 FREE_AND REDUCED RATE TRANSPORTATION FOR AGENTS -~ Part A (Continued}

(E) CARGO SALES AGENTS LOCATED IN THE UNITED STATES OR _CANADA:

1 PPLICA Sole ietors, partners icers, directors and sales/traffic_management
employees of an augrhgp:zed Cargo Sales l,\ ency o ihe carriers will be allowed international
reduced fare *l:ransgori:a{mn at 25 percen of the applicable fare over the lines of such

e thom ue Trine pe for. each registered agent jded that
(a) Not more rip r or- ea iste 3 provi a
maxmun of fol (40) adgehonal *l::.ckzez ma¥ ssurzﬂ endar yzar for each
registered ai)en as follows: six (6) tickels may be 1ssued for- each 100 percen‘l of
commissionable sales or part_thereof over and abov the national average
tb) The outward portion of_ travel must be commenced dur mﬂ the calendar- year- in which the
ticket is issued and all travel must be completed within three months from date of
issuances
(c) Sale propr-:.e{or-s, partners, officers, d:.r-ec*l:ors and sales/traffic_management loyees
of the Cargo Sales A may pool the total number of tickets wh:.ch wr:.er-(g?awl
(2) ELTG ILr‘}:_Ypursuan{ to sl.gggggraphs (a) and (b) above within each country.
L
{a) Reduced fare transportation will be gran{ed provided that the agent has been on the
I.ATA agproved list of agents con{mm for at least one :umed:.a{el prior *l:o
ap%!..:.ecghon for such fare ‘lransportahomiﬁgow. ¥ a period of
no*l: less than morrths shall be the qualifying permd if reviously
el:.g1blgd for reduoed{ mdtm{ r{a{mn{mhthe serv:.ge of moih:rmIgTﬁh anc&or carrier
iny cargo iate ior to his presen o is is so
éagpr‘flflid in wr:.:gug;ng by the TATA and/pr or Car-r-:.er-pappom e?mgnagen{ making the
ication.
(b} sgﬁuced fare {rﬁor‘lailm may also be granted to the spouse of such eligible Agent
traveling provi t
(i) The spouse travels together with the eligible person from thetﬁ:m‘l of origin to
the point of destination (in the case of one way s or to of
(in the case of round tripslor to the h:.;es{ rated po:.n*l: (1 in the
. case of circle trips).
(ii) The discount *l:ed is no greater than 50 percent of the appl:.eable fare and in
no event shal spouse receive more than one ticket per year.
(ii1) The {rmrta{mn shall not be charged against the Agency's annual allotment
(1) (a) =bove.
(c) The reduced fare ranspor-‘l:a‘hon will be granted whether or _not there is a standard JATA
Cargo Agencydzgreemm between each carrier participating in the transportation and _the
agen*l:, provi S‘l-andard TATA Cargo Adency Agreement exists between the carrier
ssuing the ticket and agent.
(3) APPLICATION FOR TRANSPORT ON:
ic Conference 1 shall furnish each Car-go Sales Agen*l: with two
Educa{mnal ancl Harke{ Development Trip Authorizations for shaﬁprov location.
(b) In order to obtain the foregoing {ranspor{a‘lmn, -application m writing
%o the carrier which is to issue the ticket by an owner or officer of the Sales
Agency.  Such application, ‘!ogether with an_Educational and Market DevelopmuﬁoTrlp
Authorization, ms*l: be received by the carrier at loas‘l 14 days prior to commencement

of travel.

For unexplained sbbreviations, reference marks and symbols see Pages 11 through 21.
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RULE .SECTION

II - SPECIAL AND PROMOTIONAL FARES AND CHARGES
- UNPUBLISHED FARES -

8210 . |FREE AND REDOCED FARE TRANSPORTATION Fm T(lR CONDUCTORS

(A ) GENERAL

-

(2) The term-

ety

< sty

. each 15
Tz ) UMot less
T 180Y ofy

§G E tg’thelgrovmmns and: conditions of thls ruley:. ananc}xvzdua} thereinafterccalled tour -
: or*) wi
=S from ;the applxcable adult air fare' effectwe

# ) tor
RSN “DEFINITIONS: “AS USED MERELN- - : - o ;
- o CEP “term " in1tial carrier? means: thes mxer pm-fomx the tn:.tmla cansportation v.nder .
P & : tour itinerary or . the'carrier'selling and: zssumgrthe» lh'hmm*behalf of the .
: ' N scaetier:shall : deiernune uhether

'carrlerfs) participatihgin- the totr- itinerary: - Thaxamitis
S B tor*s-transportation atfree or reduced fares dian accorda veaherewrth

gf*tatxon over. 1ts. hnes el b semigoge eee

“E5Y Tﬁe Aerm: "tour conducto - IRENS - arvmdlvmuals uha wxm ‘%avelor guides .the adverhsed
s

R BT ‘ﬁiﬁ%&e«jw groap- tour -gver: akl or«a por'honfofr thaxr* itiverary for. purpose of
- ’ “ pervxsm’g* the “travel: of and.guiding’ tha:

paid for,¢ consi: ‘ Rl :
1LY F'rftean fIS}‘or mom passengers one f ; for Atourconductor will be 1ssued for

bé carried-by the- parhc:pa*tmm carriers 'at thesappédpriate ‘fafe reduction -

“traveling hereunder. qualifieswin: accordance. withs. thxs*mleva:;da#\et r tour -

*travel agent” means' an- agent duly appointed. by- 'the carrier fo-sell air pasfenger

“travel ‘organizer™. means a person wehos: :uz&yihmappnml cousent -of. the:.

and arrangessanadvertised: »tour: for-as ;o passengers.
- group tgw:-“ ‘means ‘@ tour 1nwo vxng:eavm.nd?.n:z;t‘c}a tnp, an wé:ole or

rencarriers which iscadvertiseda
el accommodationstandothesnfacilitigssand:a tracimns $ .
opover:paintsrihcluded i the tour dn ~11teraiurem1mla{ed or the -pu gpo
"’tbe ‘sple-of the- tour > rThe cost ofthe. “doupzmust be paid in

o commeticement’ of travel.: Howéwar grnqrs as amateur or i.
“proups - whoso Pmpmpahpur‘go f;travel::::w-to n specific engagements
>11c do. Mtfmlklfya'-‘fow{ :»'!adwer‘t:sed v as defmed herein.

1ing. together -on an-

arrangemesnts group. . .

(Applnmble to IB only:d -Thes term! "Tmmeomhctor" means an md1v1dual who -is.
ehar >'=n51 mms agtoup-of- passengers: traveling toge

senger paymngvtha achlfafm or. the equwalen{ of one adult

tatzon issuved to a tour'

: ssen?ers in the-group.
thai” ter™ 110} nor- more: *than f feen H:passengers, a reduchon of flfty percent
the fare w1ll be gran'!:ed for» the tour* conductor.

For tnexplalned abbreviations, reference marks and symbols see Pages 11 through 21.-

fContinued on next page)
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RULE _ ‘UN‘PUBLISHED FARES

SECTION IIXI - SPECIAL AND PROMOfIONAL FARES AND CHARGES -

3210 FREE AND REDUCED FARE TRANSPORTATION FOR TOUR_CONDUCTORS (Contirwed)
(D) APPLICATION FOR AND ISSUANCE OF TRANSPORTATION

the name of the tour conductor. Wri
initial carrier which will arrange the transportation -and must also include

; not fully set forth in the advertising matter submitted.
(2) The passengers included .in the tour must travel as an orga
- purpose the initial carrier must approve the itinerary ot the various pas
2roup and coordinate their tr‘ansmtatmn,mder the advertised group tour.

he group shall ‘w1th”ﬁspect to

same airplane and sha
(a) if round trip passengers, travel together to the point of turmaround;

ol ol tand tation on. the flight
prevent passengers from commencing transportation on.the fl1
transport some members of the group on next -

ace is available or on gﬁ;{ of another carrier.

traveling together and the tour conductor will be accorded free
the following conditions:

point: to the .point_of turnaround,
stopover if a circle trip;

ints: and the assembl
P.s&\edJled departure dfyt

-as- the tour conductor fo 't
i transporting the. tour conductors - o ‘
(iv) Khere the total number of passenggg:smtraygliug, between one
departure points and_the assembly point “Is" 07 or more, but

each 15 sengers; provided : . N
(aa) pr:ﬁe tour conductor travels from a departure point

assembly point orwards, the qualifying
to above zy travel from ﬂ'nquzpar¥
on

above;
(bb) If the tour conductor travels from a departure point

provision of (iii) above.

point on the services of the carrier tran ting the

i nui:: of passengers_referred
2 ure points to the assembly point
the services of any carrier, subject to the provision of (iii)

ransportation will no 1s o tour conductors unless application is made in writing

by the travel agent or the travel :organizer to the initial carrier accompanied by a sample
or facsimile of all matter advert1sing the tour. Such written application shall designate
tien application must be directed to the office o the

a.description of

the p sed- itinerary of the group with all pertinent information describing the group 1
ized touring group, and for that

rs forming the
11 members of

air portion of the tour, commence transportation on the

(b) if circle trip ias rs» travel together to the first point of stopover;
ack of seating accommodation or where ot rsgﬁzmtlng conditions
i led, the carrier will
preceding or succeeding flight on which

EXCEPTION: Hhere passengers are transported over the lines of one or more carriers from
more 1 ona departure point within a country to an assembly point for the
purpose of an:iadverti group tour, the rs will be considered to be

or reduced fare

transportation between his departure point and the assembly point, subject to

(1) The tour conductor and ’ali passep.gers;travel together from the assembly
1 if a round h?gue:, or to the first point of

(ii) All such passengers and.the. tour conductor travel between the departure
ﬁgmtqith,m a period of seven days prior to
.. entire group from the assembly point; i
(iii} At least one passenger of the group travels from the same departure point
v he.;a}ggly point on the services of the carrier

or more
less- than 15,

* thes tour: conductor will, receive ¥ reduction of 50 percent of the
applicable. fares.and- where the tatal nimber of passengers trayeling ;
between one or more departure points and the assembly point is 15 or more,
one free transportation. passa%?‘,aior a tour conductor will be issued for

to the aésenbly
group from

to the assembly

point on the services of a carrier who does not transport the group
from the assembly point ormards, the qualifying number of passengﬁzs
referred to abova shall all travel from the departure g'cunts to
assembly point_on the services of such carrier, subject to the

TContinued on next page)

VFor'u',’wexplained abbreviations, reference marks and symbols see Pages 11 thboud’x'Zl.
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RULE

SECTION II — SPECIAL AND PROMOTIONAL FARES AND CHARGES -
UNPUBLISHED FARES

2210

FREE AND REDUCED FARE TRANSPORTATION FOR TOUR CONDUCTORS (Continued)

(D)

(E)

“(4) In obtaining approval to accept free or reduced fare {Wrtatim of a tour conductor as

" normal t fare. The reduction for a tour conductor is applicable only to air trmsportmon

APPLICATION FOR AND. ISSUANCE OF TRANSPORTATION (Continued) . . A

(3] Upon determination thal the application meets the requirements of this rule, the initial
carrier will advise the agent or organizer that the tour conductor's transportation, either
free or at the reduced fare, as_the case may be, will be issued by each carrier in the |
itinerary, and the initial carrier will notify each carrier which has indicated that it will
participate. In cases where two or more carriers may have arrangements between them for the
issuance of tour conductors' transportation, ‘the initial carrier will issue such

transportation on all such carriers.

provided herein, written authorization must be given by one of the authorized officials of
the carrier(s) furnishing the transportation. -

BAGGAGE, MEALS AND TRANSFERS )

Free b allowance Tor a tour conductor will be the same as if _he were traveling at the

and will include meals, hotel accommodations,. and ground transfers only where-included in
normal air fare. In no case will the reduction apply to any other charges or services, such.as
charges for excess . . ‘

. For unexplained abbreviations, reference marks and symbols see Pages 11 through 21. ..
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RULE

SECTION II -~ SPECIAL AND PROMOTIONAL FARES AND CHARGES -

UNPUBLISHED FARES

500 P,

(A) Thae cost

(a)
(b)

(c)
(d)

(a)

(f)

[ {g)

(n)

(b)

‘(a)

th)

soniars travelling on a stretcher will be accepted for transportation by the carriers listed below,
sub to Rule 25 (gﬁ,;!,gl. TO TRANSPORY) herein, provided advance arrangements are made and space and
1::3 oqixaaxpm damxng within the aircraft are available and sn.bjeci to the conditions and

s ice i

(B) Ex ¥ as_otherwise ided, the normal frea allowance will ly to sach fare paid.
C c"':,(M:s(;alnmble to ET/GF ﬁ H P
strotcher subject to the following condximns

Such pas: accommodatad

(2) (Applnnble to IB.only) Carrier will accept an Incapacita c{nd parson ir-vollmg on a

(3) ¢ lc-bl ioLYonl)Carr ullcarrymumpactaiod ssenger on tretcher under
ﬁ‘\oppféllou:ng condxixgnsand charge ' p *s

(c) The the carriage of stratchar > including not
wore: two. aiiancgnis, shall be four one way t alg year Econ 1"9
(8) Lichle 0 ’2"%&‘:&3 Ii' aa 1T chory et tatod ‘ohssengar 2o stroichar pmv' ided
1 - vu i an_a stre i
n f = y by at loast on:a:iiuﬁt p'Carrmr wil].b‘ ire a ::gxgnl )
carti na e sxg'bd censad physician s passanger air.
Thnonouay ar Nlllboﬂt:g.ornmyhrsichuf The Y
attendant shall pay the applxcd:le .

STR|

of ances, hospitalization and other ground expenzes will be borne by the passenger
the stratcher.

od passenger on a
passengers will be in the Ecanouy/Tourni Class aactions only.

/f[NlCY only) Carrier w ‘nj‘rry an mcopac

The incapacitated pussengnr nust be accompanied by an attendant competent to m for
him during the flight.
All reservations for fhd\is on which the stretcher is to be used must be confirmed
before departure.
The passenger must present a medical w‘hf;eaia stating thet he may snfo]t.x‘iravel by
nr,an?l;omisxgmawaxverofmspouu ility in a form praescribad
carrier(s

licable to AT only) for the itated
t endant will be ymrml ad.dm!muymchss fw:.ncegnc .dd"’:;;:f"m of ona
noml adult Economy Class fare for each segmwent on sduch iho strotchar will be

and for which a flight coupon iz issued.
{Applicable to AT on].y) In addition to the free allowance
spocxfmd in Rule 115 > Carrier- u111 allow the free baggage owance of 20

(44 lbs. R
(Apg cd:la to GF/f[NlCY only) Thae sintchu- passangor fare will be four times the
cable t one uai and the attendant will pay the normal
licable fare for the class of travel used. Stretchers will noi be carried in First
or Business Class tments. The same fares u111 appfy for incubator cases
fliind on stretchars. GF/+INICY will isq:ply axygen

who are carried on sircid‘nr will
Irhen acconpanf Passang:g: the apphc-ble mrnn:l' M‘H\o pig{a nrpgargo oqunl io iho apphcd:l-
or N
fmhcd:l:d‘l s fm accgupanym s passanger wil
the_applicable norsal fare plus a surcharge equal to twice the
applicable for adults.

: A mdunl certificate signed by a licensed physician
orm signed by the passaenger will be rcqurod Both forms will bo provided

ml‘r
): The stratcher passangor pust be accompaniad by at lesst gne compatant
a shall care for the stretcher Fino Yha tris-and who mate

For unexplained abbreviations, refersnce marks and symbols sea Pages 11 through 21.

(Continued on next page)
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RULE

SECTION II ~ SPECIAL AND PROMOTIONAL FARES AND CHARGES

-UNPUBLISHED FARES

3500 PASSENGERS ON STRETCHERS
(B) (Contiruad)
{(5) (Applicable to RJ only)
stretcher under
(a) or
tb)

jca
00
occupy
" NOTE:” If it is not
attendan
stretcher pa
affawdawf
(c) The one
jmaz b appluﬁ:l
stre r
{Applicable to Eggm
(a) Carrier vull, Lpon

(6)

cost of ambulances,
PA:SW occupying

Ltafod pa
bagnaqn -
s antitl
(Apphcabln fo SU and X
provided such pa
passoengar and one
(Applxm.bla to LD onlyl
straet
l‘d) 1

tb)

(7)

: a
(8)

Llncooupanxod
licabla fare for"
(Apghabla to TX and MA
availability of aquipmen
rovi passangar 1
Fs’w:h passenger and one a
fares.

(9)

{ollauzng

seat(s) adjoining those
t, carrier will provxdo an attandant

wlml ’ WCT an lllmﬂcltlt

ing the t
R: afiand:nf will

lowance for

normal f:ro for ackults.

Carrier will carry
itions

: A madical cerfxfxutn
stretcher pa r must
1 care for tho stre chec- gas

a crippled or incapacitatad passengar on a

=.
?:ou a licensed authority will be required.
be accompanied by one or morae attendant(s)
senger durzng tha trip and who must

tha stretcher passengar
e ied by hxsﬁm own

o for a stre cher passengar to be accompan
if available, to accompany
ssanger provided he pays the appixablo one way fare for the
passanger will be three

way cha for tha carriage of thn straetcher pas
o nor'ma fare tha for tha attendant(s) accompanying the

and
will be the applicable normal fara(s).
t and subjec

possibl

t to the availability of appropriata

ed parson travelling on a stretcher. Tha stretcher

at least one att t who shall occupy the soat

trotchaer passenger and shall care for the stretcher

rtﬂ. The sfretcR:r pas: r will be cha two adult fares.
or rmefrxp fara, as casa may be. Tha

hospxhllzahcn other ground expensas will be borne by the

the stretcher.

rson travelling on a stretchar is enfxﬂad to the normal f

soat paid for. The attonda\f {s) accompanying tha sfrefchcr

each
ed to tho normal f baggago
free on a stratcher

only) Carrier will car
ona afgandz\f

ied at 1 f
ttm%zn bto’yiwo a;;sx cabla_one-way normal adult alld‘argayaar fares.
acitated person travelling on a

Carrier will accept an incap
are carried on a_stretcher will p:
ha applxmbln normal fare plus a equal to tha
ing tho stretcher passengar will pay
the :pplunbla rormal fare plus a surcharge squal to twice the

accompany
only) Carriar mll
t and space

ftnnd.nt Nlll

ﬂf.l icabla

advarmadarrangmf and sd:]o:{ to
incapacita senge a straetcher
by a{ least one aftoniduxpjsf ha onas charge for

be nine one-way normal adult all year Economy class

For una>plained abbreviations, refaronce marks and symbols soa Pages 11 through 21.
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RULE SECTION II - SPECIAL AND PROMOTIONAL FARES AND CHARGES -
UNPUELISHED FARES

&550 PASSENGERS OCCUPYING THO SEATS
Carr1er will, upon t and advance ar ts for ava11ab111 and assigrment of adJacent seats
,r, perni the exclusive use of g:: a passengix, ject to anment of two
11cable ares, applicable between the points between which the tw _ %s will used., A ticket
will be issued for each seat and the normal free baggage allowance will apply in connection with each

such ticket presented to the Carrier.

For unexplained abbreviations,‘reference marks and symbols see Pages 11 through 21.
EFFECTIVE: March 11, 2011

ISSUED: January 25, 2011
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RULE SECTION ITI - SPECIAL AND PROMOTIONAL FARES AND CHARGES -
: UNPUBLISHED FARES

&600 FARES FOR CARGO ATTENDANTS (Not applicable to KU and IB)

cargo aircraft or in the cargo compartment of a mixed cargo-passenger aircraf
ing consignments whﬁ for the protection of the consignment, other cargo,

other respect the same as those for any other passenger except as noted below.
(A} The fare for such attendant's 'l:ransporfation will be as follows:

applicable be points between which the att ransported to accompany

consignment.

(C) Carrier will appoint one of its oyees to act as an attendant, if such_an lo

following .

A charge of $250.00 will be assessed in addition
for each direction for which the employee acting

Subject to advance arrangements, carrier will transport attendants and their gerf*sonaﬂ.!.‘ebaggage onfall
or purpose o
t

aireraft ;:gi'l:s crew. The fares and rules governing the transportation of such a'l:'l:endan'l:ggre in all

(1) For one-way transportation 95 cent of the all-year economy class one-way fare licable
between 'Ehz points between whigherthe attendant is™ transported to acconpanyyﬂme coﬁg‘i’gment

(2} For_round 'l:ri% 'l:raniﬁgrta'!:ion, 95 percent of the all—yea; gcogomy class round trip farih
endant is

e

(B) The free baggage allowance will be 44 lbs. (20Kgs.) and normal excess Neigh{ charges will apply.
1 ; vee is
available, if so requested by 'l:hsggnipper prior to acceptance of the consignmen subject to the

to the fares specified in h (A), above
as an attendan accompaniegaﬁrzgrgo sl’lipmen'l:.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: January 25, 2011 , EFFECTIVE: March 11, 2011
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C.T.C.(A) No. 324 9YC.A.B. No. 530

Airline Tariff Publishing Company, Agent

Original Page 173

INTERNATIONAL PASSENGER RULES TARIFF NO. IPG-1

SECTION II - SPECIAL AND PROMOTIONAL FARES AND CHARGES -

RULE
UNPUBLISHED FARES
&725 APPLICATION OF FARES VIA AIRSPUR HELICOPTERS, INC. {Applicable to RJ only.)
{A) Passengers travelling batween Metropolitan Airports of Los les Area and Area 2/3 via the Los
Angel.esegatettay at First/Business/Economy Class fares gove by Rule 2000/2050/2100 will be
permitted to use the services of Airspur Helicopters, Inc. between Los Angeles International

(B)
({3]

Airport on the one hand and Fullerton, Burbank, Santa Ana (Orange County), on the other at no
additional charge
Only one such transfer will be permitted per single half round trip Journey.

This applies_only for direct comnections to/from RJ North Atlantic flights to/from Los Angeles
International Airport.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: November 19, 1987 -EFFECTIVE: November 20, 1987

(Printed in U.S.A.)




C.T.C.(A) No. 324 ¢9YC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES TARIFF NO. IPG-1

Original Page 174%

RULE SECT

ION II —~ SPECIAL AND PROMOTIONAL FARES AND CHARGES -
UNPUBLISHED FARES

&730 APPLICATION O

F_FARES VIA CRESCENT HELICOPTERS, INC. (Applicable to RJ only.)

gatewa:

and
no addit

(2} Only one

(3) This app
Airport.

(1) Passengers traveling between Metropolitan Airports of Illinois and Area 2/3 via the Chicago
mit ed to use the services of Crescent He ic?giers between 0'Hare Airport, Ill, on the one

at First Class/Business £lass/EconomY Class fares governed by rule 100/300 will be

Midway Airport, Ill., Dupage Airport, Ill., and Meigs Airport, Ill. on the other hand at

ional charge.
such transfer permitted per single half round trip journey.
lies only for direct connections to/from RJ North Atlantic flights to/from O'Hare

r unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

LE§SUED: November 19, 1987 . EFFECTIVE: November 20, 1987

{(Printed in U.S.A.)



NTACA) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

2rd Revised Page 181

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 2nd Revised poge 181

NO. IPG-1

RULE

SECTION II — SPECIAL AND PROMOTIONAL FARES AND CHARGES -

UNPUBLISHED FARES

C&1050 |SEAMAN'S FARES (Applicable to/from Canada only. [NINot applicable to IB)

(a)
(b)
(c)
(d)
(e)
()
i3]
(1)
ty
(1)
(m)
(n)

c (o)
(p)

(q)
(r)
(2)

(A) APPLICATION
(1) Except as otherwise provided in Subparagraph B, bona fide member of the Merchant Marines of

the country listed ul?n below w:|.11 be assessed 75 gﬁ;cen’( of the licable one way/round trip
fare _as indidcated in _below, for travel between 3”
is via the carriers listed belou.

below, when transportation
For Belgiwum, OW Economy between points in Canada and points in Areas 1/2/3 via all

carriers
For Chlna, OH Economy between points in Canada and points in Areas 1/2/3 via all

carriers except PK.
For Dermark/Norway/Sweden, OW/RT Economy between pom’(s in Canada and points in Areas

1/2/3 via all carriers.
For Finland, OW Economy between points in Canada and points in Areas 1/2/3 via all

carriers.
For France, OW Economy between points in Caneda and points in Areas 1/2/3 via all

carriers.
For Germany, OH Economy between points in Canada and points in Areas 1/2/3 via all

carriers.
For Greece, OW Economy between points in Canada and points in Greece via all carriers.
For Ireland, OW Economy bebween points in Canada Ireland via all carriers, except

PK.
For Israel, OW First Class or Economy between points in Canada and Tel Aviv, Israel via

all carriers, except PK
For Italy, OH Economy between points in Canada and I'l:aly via _all carriers.

For L:Lber:l.a, O Economy between points in Canada and points in Areas 1/2/3 via all

carri
For 'the Ne‘l:herlamls, ON Economy between points in Carnda and points in Areas 1/2/3 via

all carriers.
For Panama, OW/RT Economy between points in Canada and points in Areas 1/2/3 via all

carriers.
For Singapore, gﬂé(RT Economy between points in Canada and points in Areas 1/2/3 via all

ﬁrriers: excep
gcir Swrl:zerland, OW/RT Economy between pom’(s in Canada and points in Areas 1/2/3 via

1
For lh:l.’(ed K:Lngdom OW/RT Economy between points in Canada and points in Areas 1/2/3
via all carriers.
For slavia, OH/RT Economy between points in Canada and Belgrade/Zagreb, Yugoslavia
via carriers.
follow:.ng exceptions apply to the prowvisions in (1) above:

points list

(Appl:.o@ble only between Canada and Finland) Members of the Finnish Marines will be

65 percent of the fare governed by Rule 2000 (NORMAL ECONGMY CLASS FARES].

(Contanued on next page) ‘

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: January 25, 2011 EFFECTIVE: March 11, 2011
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No Change on this Page

NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

Znd Revised Page 182

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancols on¢ hevieed pade 152
NO. IPG-1
RULE SECTION II - SPECIAL AND PROMOTIONAL FARES AND CHARGES -~

UNPUBLISHED FARES

(i)

ano
(k) Li

{m)

(n)

(i :"gm cowmpany -

incapacitated semman).
lasis of the country under th.ou flag the ship irwolved sail, or doctor or other son
?'aquxrod 1o accompany an ill or incspacitated sesmen are eligible to travel at tf:;a

21050 |[SEAMAN'S FARES (Continuad)

(A) A (Contirued)
%}x (Continued)
owing personnel who are mambars of the Merchant Marines named below are eligibla for
*(tht; fares specified in (1) or (2) above.
a
ofthaBalnnHordmtrhrmouorkmgnbwdaBolxmshxp appear on the
crow list. The rogucod fares also apply tormsa c?u (bohnon 12th and
Zan bxrfhchy) of members of the Bolgxan Ha: Phrxno, for travel betwean their
ace of residence and the Port of Call they sre traveling to jain tho Sasman at a
b) gorf or returning home from vxsxtxng at a Port
(
e of tha Chxn.sc Merchant Marine.
c Q S

egi nn and Swedish Merchant Merines and membars of their

n-u.dnta f.xl m..ly spouse, and children who have roach.d their 12th but not
. their 22nd I:urtgchy (and any doctor, nurse or attendent who must accompany them).
of the Finnish Merchant Marine.
::: of the Franch Merchant Marine.
tg) of the Germen Merchant Marine.

rch-nt Marines or Greek Ssamen, including ship's officers and accompanying

h) §E=§
(mcludmgh:hxp s offmors) who ars traveling to resume their duties on a ship
or traveling t

from their ships.

of thc Israeli Merchant Marine and wmombers of their immediate family, nmly
children. Thesa fares also apply to seamen traveling on bohalf of the

(of any rank) of the Italian Merchant Marine who are 1talnn nationals or

Italian residenta. They must be under regular contract to - and ba
tr-vol:.ng to or from their ship, in cornoct on with a sﬂgm laav

ransfer to

ship, terwination of contract, repatriation, sxcknost or dxsduhty
including ship's off:ws)fuho ars trxa].lmg to resumae their duties on their

e ship or travelling to their rom their ship
@ imclud s officers) or medical sonnel accompanying such sons when
sick or xn%. o? per e paraons

ssamen (and doctor or other son requirsd to accompany an ill or
3"'9 p.rbomg repatriated in accordance with the

mymhornhty\d’roworkonsh s of the Merchant Marine of Panama, persomnal

bolmln? bt the Direction Consular y de e, or parsons who have to make a

the Birecion Consular y dn Naves, and particularly the Merchant Marine of

Pmandmydoctommruorattmtthomtmyuchmms

(o)

() 3 of the Polish Merchant Marine.
(P) % the Singaspors Merchant Harine.
q

 of the Spanish Merchant Marine.

(Continued on next page)

ISSUED: October 25,

For unexplained abbreviations, referenca marks and symbols sca Pages 11 through 21.

1994 : : EFFECTIVE: Dacember 24, 1994
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NTA(A) No. 324 49qC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancels -0 Revised Page lo3
NO. IPG-1

RULE SECTION II -~ SPECIAL AND PROMOTIONAL FARES AND CHARGES -
UNPUBLISHED FARES

£1050 |SEAMAN'S FARES (Continued)

(A) APPLICATION (Continued)
(3] Eligibility (Continued)

r) Sri Lanka
Seamen must be employed on board a ship of the Merchant Marine of Sri Lanka, spouse
a seamen, accompanying him, joining him at a stopover point or returning home from such
a point.

(s) Swiss

of the Swiss Merchant Marine (and doctors and nurses who must accompany them)
who are traveling to take up their duty posts on ships, or are being repatria

(1) United K

Seamen o United Kingdom Merchant Marine.
(u) Unrted S-I‘a*tes of America
v Uhited States of Merchant Marine.
v

lav
Flfjgmers and sailors of Yugolav loyed by a Yugoslav or fore1g1 Merchant Marine
and/or medical personnel required engo accompany 1 uﬁ.’ or :mcapac:d:a{ seamen. ?

(B) PERIODS OF APPLYCATION
Fares are valid all year.

() STOPOVERS
*topovers are not mrﬁed under the following reduced f
1) Belg1an/ inese/Finni re/Sou‘l'.h African/Sri Larﬂ(a/Unrted Kingdom, Merchant

Marine
c (2) (Apphcable to [X1/0A/PK/RJ only) United S{a{es Merchant Marine.
(D) COMBINATIONS
ares tor Belglm, French, German, New Zealand, Polish, Si South African, Sr1 Lanka
and United States Merchant Marines are combinable only with mes‘hc fares within the

countries of origin and destination.
{2) Fares for Greek Merchant Marines may not be combined with fares between two different-

countries.

(2) Fares for Irish Merchant Marines are combinable only with normal fares for omard
transportation.

(4) Fares for L':x.ber:lan Merchant Marines are combinable only with fares between points in

{5) Fares for Yugoslav Merchant Marines are combinable only with full fares within Yugoslavia.

(E) RESERVATIONS PAYHENT AND TICKETING
or > Norwegian and Swedish Merchant Marines must be wade bg"g(il'!:l'sﬁr
i

the shlp cmner(sl; Jus ("H’lﬁlf‘] represen{a‘hve or appropriate Danish, Norwegian and

Governament auﬂ\cr:t? v be.
(2) Payment for_fares for F1m1sh Herduarrt Marines must be made by the shipping company

concerned, its agent or the ship's captain.
(3) Payment for fares for French, Singapore or Sri Lanka Merchant Marines must be made by the

shipping company conce
(4) Payment for fares for Soul:h Africa Me:rchan‘t Marines must be made by the shipping

company
ts the s tain or by the consular or national shi off
2 s e e R e R I the form oF pagsent box. 0 O Txeer

(5) Payment for fares for Spanish Herchan‘t Marines must be made by the sh1pp:.ng company
» its agents or the ship's captain. ‘

(Coniinued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: January 25, 2011 EFFECTIVE: March 11, 2011

53280



NTA(A) No. 324 9C.A.B. No. 530

Airline Tariff Publishing Company, Agent

13t Revised Page 184

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Origiral Page 184
NO. IPG-1
RULE SECTION II - SPECIAL AND PROMOTIONAL FARES AND CHARGES =~
UNPUBLISHED FARES
£1050 |SEAMAN'S FARES (Continued)
(F)
EH kﬁ%W rules apply, but only the sarvices of airlines authorized to
t spacl ares may be used.
(2) _.L.__tmcm;ng%m Iz not permitted.
(G) R
c ERER e
(H)

ND_INFA
3 !!!'ldﬂ E-‘lll.'l!d ) is not licable
Ll -

s discountis y to Israeli t Marine fares.

(1)
m as shown below,; will be required of bona fida members of each Merchant Marine.

(1)
1cation for transportation under this rule must be aecoq:tuad by & certificate issued
by the steamship or its roprasantahve, or a shxg s captal.n, certifying that _the
benaficiary is o on I sh:.p of ‘l:ho Bel gnn and_ that travel is in
th.ma st p company's requlremen s-asan will be required to
presant his 'schargobook tthotmthohekotulsund For spouss and/or
children ‘l:ho r-odu:hon will only apply upon presentation of a certificate from the shipping

T (a) ?'Yn (s) the and/or the children (betwesn the 12th and 22nd
blrtm ho Scamens and e '
(b) Tho Por¥ of Call and ‘l:ho place of residence of the spouse/children.

~ cornection wi

(2)

its ts or the shi
soa and giving full datails of the transporta

(3)

) loto dnscr hon of ‘l:ho trmsporhhon requil
) ‘l:ho sce of on.;em and dastinations
) and nama(s) of passenger(s);
) the name of the company by which esployeds
(%) } the chtn of commencement of the transportation.
A b ATYA . 4

nane of stmsh

(5)

o -
seanann tmolu\g O man a or is being repatriat

(6)

writing, cer
transportati ired, including origin and destmahon, name
nama of vossul stoanship company. }

place of dostxmtxon, name and status of passu:gcr(s), nama of vessel,
t\d date of m of the transportation

. g hal 2 granted on].y upon a written application from the steamsh
concerned, 11:3 ogants the ship's captain certifying that the travel reques

purposes and giving full dotuls of the transportation required, including place of origin,

place of dustxmt:.on, nane and status of passenger(s), name of vessel,

p and dato of cormancement of the tmnsportatmn

1scou1t shall be granted only upon a written lication from the shi coopany
¥s aptam wtlfﬁf\g that tha travel roqnw?stod is for duty
ion required, including place of
port of registry,

of © b . Tt be "in poss.ss:.on of a written application giving:

port of registry,

gnnt must submit in urltu:a a statement certifying that the
ip

steamshi its agent the ship's tain must submit an lunt in
glfymg%a ‘l:h.m;g:travalm orc:apd.l{yl?andgn;xs;fulaz 1ot

Tod is Tor Sty

softho
status of passangar(s),

origin,

For unexplained abbreviations, reference marks and symbols soe Pages 11 through 21.

(Continued on naxt haga]

ISSUED: October 25, 1994 EFFECTIVE: December 24,

1994
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NTA(A) No. 324 9qC.A.B. No. 530

No Change on this Page

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Oneoiney P 158
NO. IPG-1

RULE

SECTION II — SPECIAL AND PROMOTIONAL FARES AND CHARGES -

UNPUBLISHED FARES

(1)

£1050 |SEAMAN'S FARES (Continued)
DOCUMENTATION (Continued)

(8)

(9}

(10}

(11}

(12)

(13)

(14) SRI

(15) SHIL

(16) YUGOSLA

(17)

In orc:er fo qual:l.fy for the above special fares, the passenger(s) and each doctor, ﬁxrse or

.beneficiary is o

Such transportation will be upon written lication submitted by the shi
or its agent or by Igal:.an diplomatic, con;a\g,ﬂlar, military or por¥ authori gEes.

Epl:um:hon for transportation must be acconpan:.ed by a cerh.f:.mte issued by the steamship
company or its representative or a ship's_captain, certifying that travel is for dut
ses and giving full details of travel requested indicating places or origin and
g:natmn, name(s) and status of passenger(s]), names of vessel, name of shipping company
gnd date of commencement of travel.

attendant when required to accompany such passenger, must be in possession of a written
l:umh.on giving a complete descr¥p‘h.on of the tr;n rtation prgcp:.red, from the Director
a‘f)P{}\e "Direccion Consular y de Naves" of the “m:.m.s*l:er:.o de Hacienda y Tesoro", the

shipping conpany its repre!s’entat:.ves or the ship's captain.

POLIL
Application for transportation under this rule must be accompanied by a oerh.f:umte 1ssued
by the steamship compan or rts represen'ka‘l::.ves, or a sh:.ﬂas wptam, oer :|. 1n?
benef:.cmry 1s yedy ship of ‘l:he Polish trave
ion with s‘l:eamsh:.p company's requiremen ‘l: seamen w:.l be requ:l.red to

present his seaman's discharge book at the time the ‘l::l.cket is issued.
3

iscount shall be ¥r~mted only when application for t rtation under this rule is
accompanied by a certificate issued by the National Maritime rd of Singapore,
shipp concerned, its agen‘l:s, or ‘the captain of the ship certifying that_the

seama;ngs _employed b¥ a ship registered in Singapore and that travel is in connection with
S{a.iﬂ FRIrcngconq:any s requirements.

Appl :um:h. for transportation under this rule must be acconq:an:.ed by a certificate issued

by the steamship compan or 1‘|:s _representative, or a ship's mgtam, certifying that the

benef:.c:.ary is empl on a ship and that travel is in connection with *the stgamsh:.p
seaman will be required to present his seaman's discharge book

The
‘l: re%:; :u:ket is 1ssued.

SPA
lcation for transportation under this rule must be accompan:.ed by a certificate issued
by the steamship conq:any or its represen‘l:a‘l::.ve, or a shi captain, certifying that the

35 on ? ship of the Spanish H: TEeMar amf t{,ft rav'eid:.f in
connection wi s i seaman wi o
presentlh:.s seaman's isdxargelp conpbod(aqyt mm the ticket is issued. reqa

E‘Foaatckef:.s:.ssued ial fare, the shi company concerned or it t
" ‘t statement to *the a:.rilne, oertri‘ymg thagpﬁ seaman for whom the spets::. faﬁe

must
is reques ed fulfills the eligibility requirement.

§Ca1_transporfat1on will only be issued by carrier when 1ed by a written lication
for transportation from the !s’h:l. mt{;; h¥s representative, me Z captain, oipgm:zlate

of the Sm.ss Government, certifying t the seaman is a holder of a Swiss Seamen's .
for reduced t tion must be issued and si b; interested shi

mconm its agent orm s captain certifying tha‘l:g‘ed t¥avel requested is fpgmg

official duty purposes.

UNITED STATES

nn ication for ‘l:ranspor'bah.on under this rule must be accompanied by a certificate issued
the steamship compan its representative, or a sh:. 's mgtam, certifying that the

benef:.c:.ary is 1 on a sh1p of the United States He that travel is

in comnectlon wi eamship company's reqguirements. The seamen will be required to

present this seaman's d:.scharge book at the time the ticket 1s issued.

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

(Continued on next page)

ISSUED:

January 25,

2011 EFFECTIVE: March 11, 2011
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NTA(A) No. 324 9fC.A.B. No. 530

Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancei:ioszirsgi‘ % igg
NG. IPG-1

SECTION II — SPECIAL AND PROMOTIONAL FARES AND CHARGES -

RULE UNPUBLISHED FARES
&1050 SEAMAN'S FARES (Continued)
(J) BAGGAGE
Free @g]a:gg Allowance
or travel a r;g/ﬂerd‘nant Marine fares
1) 1an/Daush/F innish/French/Greek/Isracl 1/Netherlands/Norweg1an/Pananmn1an/$pam/
Sueg1sh/5w1ssﬁls A.
C 1 ograms (88 pounds) and normal charges for excess will 1
[ (b] [CANCELLED] 9e PRIy
2) Chmese/German/i{rmh/Italmn/Lﬁenan/Pohsh/ Singapore/Sri Lanka/Yugoslav
ree
C 1lograms (66 pounds)
[~ (b] [CANCELLED]

(K}

(L)

-

(3) HNew Zealand

) ree e Allowance: 40 kilograms (88 pounds)
&1{35 ﬁiﬂﬂgﬁ .
Free Allowance:
1 e to v) 30 kilograms (66 pounds) and normal charges for excess baggage will
aPPEY-

RULES DI .
es are not applicable:

205 (FREE AND REDUCED RATE TRANSPORTATION FOR AGENTS)
210 (FREE_AND REDUCED FARE TRANSPORTATION FOR_TOUR CONDUCTORS)

ADDITIONAL CONDITIONS
ares for 1an
other reduced fares.

New Zealand Merchant Marines will not be used as a basis for computing any

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: January 25, 2011 EFFECTIVE: March 11, 2011
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NTACA) No. 324 9C.A.B. No.
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Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels ot Revised page 109
NO. IPG-1

RULE SECTION II - SPECIAL AND PROMOTIONAL FARES AND CHARGES -
UNPUBLISHED FARES

Cl125 |[REDUCED FARES FOR DIPLOMATIC PERSONNEL (Applicable to AT,I[X1,KU,RJ only.}

50 percent - Normal First/Economy Class, OW/RT.

C 2y I LLED]
(3) (Applicable to KU only) Between New York, N.Y. and Kuwait/United Arab Em:trates/Saud:L
A g:ta/Qa /Bahra1n/¥nd1 'l:an/Egypt/Syr:Lan Arab Reptbl:tc/ﬂalays:ta/Bmg adesh/Sri
Lanka/Yemen, Republic of ~ Per-cen‘l:age o m%gllcable fare:

(a) 50 percent - F:Lrst/Economy Class,

c [cl4) (Apgl:t
icable fare: 50 percent rmal F:Lrst/Economy Class, OW/RT/Excursion fare e

NOTE 1: (Appl:u:able to RJ onl

sfuden‘l:s—proof required) are ible for a 25 percent discount on Firs

percent. Fare Code:

(B) ELIGIBILITY
are eligible to travel at these fares:

financial, cultural, agricultural, scientific, press and information services

missions of Arab States, and the offices of

*l:s d:Lrec‘l:ly associa

(b) loyees of ted
ial, Financial, Cu1¥ural, Agricul

Service, Milita
Agents mder- contract with the Mission and their immediate family.
sa of this rule:

. the purpo . :
% 1medla‘l:e family" shall mean Sﬁuselngand cogigﬁr;dent children over 123

Algeria, Bshrain, Egyp raq
Ham-rl:a;ua, Hor‘oéco, Unén { Saudi Arabia, Somalia Sudan, Syrian

> Qatal",.
l:u:, Tun:Ls:.a Arab Emirates and Yemen, R
(21 (Appl:tcable

spouse and ch

(A) APPLICATION
'51 Tomatic personnel as_described in Paragraph (B} below, when traveling only via the carrier and
'l:he 'tablpoégls shown, will be assessed the percentage of the appl:tcable fare(s), as specified in
e on:
(1) (Applicable to AT only) Between New York, N.Y. and Algeria/Egypt/Ira Jordan/Kw:art/
gggno ngh ‘h:ua}rhrocco/SaudgeArab:Lgygoml 1g,/Sudan/S Arab

Republ:tc/Tun:Lsm/Un:Lfed Arab Em:tra‘l:es/Yemm Republic of ~ Percentage of Appl:u:able fare:

(b) Sgagercent Excursion
le to RJ only, See 'l:e Between the U.S.A. and Amman, Jordan - Percen eofDG

holders of U.N, Klue paszgor‘l:s, ‘l:he:tr spouse and children under 22 (26 if
t/Economy DW/RT
or excurs:ton fare for all dest m‘l:mns except Agaba/Beirut/Damascus/Cairo. Fare Code:

NOTE 2: (Appl:u:able to RJ only) [z)éploma‘l:m discount for travel originating in Jordan is 25

ollowing personnel
(1} (Appl:mabge to AT only) Ambassadors, loyees and/or officials, counsellors, memalc;l
i

attaches (and their immediate fam:ll } who are a ‘l‘ached to the embassies, consulates or
(a)} the heads of D:Lglom{:tc Missions and Arab States Consulates; :
with an Embassy or Consulate, such as

atiti '¥ ing toch
Sc:tent ic, Press Information :mc 1ng technical advisers associated with the Embassy,

(2) *Arab _States" app11es to 'I:he i
t, I Jordan, Kuwait, Lebanon, Libyan Arab Jamahiriya,

lic
oyees of the an ish Ministry of Forei Affa:trs (includi
1 dren) cm Emgour of duty out Sp de Spain, uth ‘l:raveln% at their oun expne‘gse

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: January 25, 2011 EFFECTIVE: March 11, 2011
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NTA(A) No. 324 9qC.A.B. No. 530

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 3th heviced page 130

NO. IPG-1

RULE

SECTION IXI - SPECIAL AND PROMOTIONAL FARES AND CHARGES -

UNPUBLISHED FARES

%1125 |[REDUCED FARES FOR DIPLOMATIC PERSONNEL (Continued)

(B)
[clc

c [cl

(c)

00

[cl

C. [cl

(E)

ELIGIBILITY (Continued

(%)

ux:nﬁanurxgu
r-anspo at reduced
(Appl:mble to AT onl

(1

(21
(3}

(%)

(2)
(3)

1mble to RJ onl ) phen traveling at their own expense, Ambassadors and loyees of
Arab ngfes Enbass:.eslgng\d their immediate family; heads and empiggees of the

Jordan:.an and Arab States Consulates or Diplomatic Missions and their immediate ’fam:.ly.
NOTE: For the purpose of this rule, "immediate family" shall include spouse and children

under 138 rs (26 years if students - proof is required).
(Applicable to K[\;egnly Ambassadors, 0Officials and/or enployees of Embassies, Consulates

Diplomatic Missions and their immediate fam:.
"imnediate family” shall include spou cégsnden{ children and parents living in the

‘ ; same houschold. ~This also includes househo servants.

fares will only be provided under the following conditions:
l:.cah.on must be duly signed by the head of the
Mission/Consulate cer¥1fy t the beneficiary is a full time enployee of the

H:.ssmn/Consula{e.

E lEoI:iE?]{ RJ only.) Hhen ticket sued by RJ 1tt t (al ith
i e to . ickets are is v on written reques with an
e ‘l:heard)assadogng the

active 1dent1f1mf1on card for United Nations correspondents) from

head o lomatic_service, which must denote that_the licant 1s_a bona-fide employee

of the diplomatic service abroad and that he is traveling on eave af his oun expense.

(Appl:.mbge to KU only.) A written request must be duly signed b ¥u1 Ambassador or the
Head of the Mission/Consulate certifying that the agg cant is a 1 time employee of the

Diplomatic service abroad, and that she is {rav on leave at his/her owm expense.

(D) C?HBINATIDNS

D1
(Appl:.mble to KU only.) Fares may not be combined with other fares.
(Applicable to RJ only) Combmahogniu'l:h U.S.A. addons is permitted provided {ravel is

governed by addon seclor via TW/US

STOPOVERS

(2]

ELLED] .
(Applicable to AT only.) En route stopovers are not permitted.

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: January 25, 2011 ’ EFFECTIVE: March 11, 2011
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RULE SECTION II - SPECIAL AND PROMOTIONAL FARES AND CHARGES -
UNPUBLISHED FARES

1125

e to
T:.dt.-ta-.nig-p-d oosh-i tu.o
2) jcable to KU only.) T:.oknts must be issusd by KU offices only.

@)
mﬁ% only.) Reduced fars transportstion is valid for travel on RJ routes only.
WI- to KU only.) Rule 200 (CHILDREN'S AND INFANTS' FARES) is applicabla.

be issued by AT offices or by AT's General Sales

For unexplained sbbraviations, reference merks and sysbols sse Pages 11 through 21.

ISSUED: January 14, 1994

EFFECTIVE: March 15, 1994
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NTA(A) No. 324 9dqC.A.B. No. 530
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oot nevized paoe 137
NO. IPG-1
RULE SECTION II - SPECIAL AND PROMOTIONAL FARES AND CHARGES -~
UNPUBLISHED FARES
1200 (Applicable to RJ only.)
(A)
Wim Govarrment, Arwy persornal and U.S.A. Military pu-sonnol Retired Au\d
Military persornel, as d-scrx.bod Paragraph (B) bclau when treveling between the the
mxratho carriars as shatm below, will be the fares specified in
KPPUICABLE ORLY BETREEN ARl
Cc i2:4 f24 TX
c ™>X +X %
[ Yia RJ Asmmn, Jordan New Yorks Chicagos tX.
(2)
(0 o partome darerthed I Poreorach (B)(1) below - 9 garcant of the spplicable First
scr in on - o
Cc * Ta Economry/Excursion/t t[N]JFare Code DG 10 ad 1 e
(b) For persons describad in Par (B)(2) below - 80 percent of the applicable First
c Class/Normal Economy/Excursion/t t[N]JFare Code DG 20.
(¢) For persons describad in Par (B)(3) below - 75 percent of the applicable First
c Clas/‘l_brwnl Economy/Excursion/tX. t[NIFare Code DG 25.
(d) persons described in Pu-graﬁh (B)(4) balow - 65 t of the applicable First
Cc Clus/Noml Economy/Excursion/ +[H]Fare Code DG gg
c EXCEPTION: +X. :
(B)
arrmant landtho immodiate family, traveli .
2) Govmt other thtnlr Jordanian d: omatic pcrsmlm alpid ified in Rula 1125
. REDU R [ ".-l lxrmddt:;ofag travaling on leave.
‘l‘l!! Z0Mme d the odia am1 reve .
(4) per and their immediate family traveling on leav
(o +{cC] : For thc purpou of this rule, lmwediate 11y shtl]. include spotm and children
L&ozsyoarsxfas tmoxsmq.urcd
c +HININQTE 2: Szngl- shff may accompanied by nxdcuod mo

(C) %ﬂly ) .
z & I%-n fares will be issued only upon presentation of an offical lattar from the
?:worm‘:l dapartment concerned giving rama{3) of the passenger(s) and a description of the
ransportation required.

+INI(D) %‘I&II%
Combination with U.S.A. add-ons is permitted provided that travel governed by an add-on sector is
via TW/US only. .

For unexplained abbreviations, refsrencs marks and symbols see Pages 11 through 21.

ISSUED: July 15, 1993 EFFECTIVE: September 13, 1993  (Peet

+ - Effective July 16, 1993 and issuad on ona (1) day's notice undar D.O.T.
53570 Special Tariff Permission No. 14106.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals 4ih Revieog Fage 208

NO. IPG-1

TR UNPUBLISHED FARES

SECTION II — SPECIAL AND PROMOTIONAL FARES AND CHARGES -

C21299 |[+ICIBUSINESS CLASS SPECIAL UPGRADE OPTIONS (Applicable to RJ only)
(From RJ gateways in the U.5.A. to Amman.)

(&) APPLIC.ATIW
per requirements below

c 'hons apply to passangers holding any Economy Class ticket. Business Class wpgrades
(1¥ APB:I

e on J direct service only.
ticlt2y ﬂ:ﬂ AND CLASS WHICH ESS SURI GE_APPLIES

or 1 S.
(3) UPGRADE ommu TO BE CHARGED
(1) FOR BUSINESS CLASS

PERIOD

CHI AMM  ALL YEAR 700.00
+[CINVC AMS  ALL YEAR +{Cc1500.00
HClcHt AMS  ALL YEAR tiCl600.00

(11) The above surchargaes al Iy ¥o children and infants.
(4) First Class surcharges must be mm
only on a space av-allabla, one way basis.

(219}

(B) PERIODS OF APPLICATION

ogps%:ryt shall apply for travel all year.
itions of the applicable fare purchased shall apply.

(2}

(C) gimggﬁ
opovers are not permitted in conjunction with this surchaarge.
(D) EhIGQILITY N . -
sa options are available to passengers holding Economy OW or RT tickets.
(E) PA AND RESERVATI p & ¢
rs Wi iven confirmed reservations prior to departure.
(2} gnus benademgnshorbycredl wrdonlypr
c +ICI(F) CANCELLATION AND REFUND
In the

Class

cabin of the aircraft, the amount paid for the l.pg-ade will be fully refunded.

(G) ROUTING AND RER
mus via RJ direct

Eassengar s destination.

S.A.
c +IN1(3) If passengers reak journey only AMS upgrade will apply.

(H) .?.EM -
upgrade does not apply to any holder of reduced air transportation.

L AREA These options apply for travel from Chicago/New York to Amman and are

fRJGa’tmyAlrporfsmfheUSA and issued by

event a passenger ding a Business Class upgrade option is not carried in the First

services.
(2} No onl:.m or interline 'h-ansfars will permitted from the last point of departure in the

For unexplained abbreviations, reference marks and symbols sce Pages 11 through 21.

ISSUED: May 2, 1997 EFFECTIVE: July 1, 1997

25 oted)

t - Effective 3, 1997 and issued on one (1) day's notice under D.0.T.
53440 Special Tarift Permission No. 43026



NTACA) No. 324 49C.A.B. No. 539

Alrllne Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. IPG-1

Original Page 216-A

SECTION II - SPECIAL AND PROMOTIONAL FARES AND CHARGES -

RULE UNPUBLISHED FARES

C21425 |+[NIROYAL JORDANIAN CORPGRATE ‘mcemve PLAN (Applig;.ble to RJ only)

(A) APPLICATION
} provisions of this rule apply only to transatlantic- 1nternat10nal on11ne fares solely

over the scheduled services of RJ.
(2) Participation will be limited to Businesses or Corporations with addrés%es in the U.S.A. who
e elect to- participate. RJ will” ‘pirovide enrollment ynformation all: orporatmns wishing to
e - participate 3s well as rules and’ régulations’ governing’ such participation. .

®) ?REDIT + lled in the RICIP have t t the ‘meq‘* ts ontlired aph (E)
' 1ci| s enro in, RJCIP e to mee reqln s ol 4n paragr
Cos oW - tga:ecewe “the respective travel- amards die ‘ Cul
(2) ‘Lgkets have to be purchased and 1ssued 1n the Un1ted States and ’t \7} s
U o ‘ i .
(3) Travel awards be earned only after partn;: have .register CRXCIP and no
retroacflve cred1t w111 be g1venr ior toda egi?" egzs‘l:‘ r?:?m mdecff I

© “r‘m—ﬁsmmnms ts, Gover t ‘Discolnt d Ticket
D1scom Sy ernment Dise s> Prepald Ticketsy
other: 4 fare tickets do“noﬁ‘?'?xahfy for any crédit 't
12): ' Thél bonus ‘program-shall not apply to ‘hon-revenue transportatmn ﬁ?ov1ded by RJ or tlckets
issued pursuant to barter agreements. s
(3) Credit earned by the participants under this p],ar; m@y >
« participant: for credit in’any other bonus plari ;

(D)  CREDIY mTIFICATI(N PROCEDURE

YoOOwmaE .

idéd ‘with a

orporate Incentive Plan North American .participal ﬁ am?
pryx:ted form to record their hcke{» fhg“nev Paﬂ:e&part’i" q:a\ bq- I 11f1ed for
. .. an award and desires to redeem it he.nust submit . the.. completed-form U.s. R -offices for--
rocessi
(2) partr;glpant should submit, as well, to the carrier a photocopy of the ticket purd-oased.

(E) AWARD SCHEME
(I} Fach participant who has folloued the procedures in (B) and (D) above and accumulated the
respectwe credit for travel aards, will receive an asard within the time frame indicated
below in paragraph (G) (4) based on the amount of respective t1ckats purcha aocordlng to
:: : r$spect1v$ Iare type purl-su?ntnto ti\e redemption e below
a ransportation ma o Roundtrip or Joume
(b) The xrds will bz appbasedy as follous P Open-daw ye-

CORPORATION PURCHASES : FREE_ANWARDS
Four (4) First Class one way or round trips One First Class one way or round trip
. ) o accordingly
Four (4) Business Class one way or round trips One Business Class one way or round

trip accordingly

(2) I]\.bove imard scheme applies to adults as well as to children and 2 children are considered as

(3) Travel award destinations would be requested b¥ corportation based on the follou1ng

. ical areas, provided the requested des 1na{1on does not extend beyond the area
purchased by the corporation as designated be

Amsterdam and Vienna.

Amman, Cario, Damascus, and Larnaca.

N1ddle East online points except for (b) above.

Karachi, Delhi, andpgalcu'tt

Bangkok, Kuala Lumpur, Singapore

——
- - -

a
b
c
d
e

(F) REDEMPTION . : .
(§9) ;E award will be g1ven to the person desimated by the Participant Corporation or Business
of RJ Corpora e Incentive Plan. :
(2) Awdrds cannot be redemmed for cash.
(3) Aswards are to be granted after ver1f1mt1on and completion of travel for transportation

(G) TRAVEL MITI(NS FOR _AWARDS : i .
aar ravel mus solely on Royal Jordanian A1r11nes from an RJ gateway in the
U.S.A. (Neu York City, Chn‘::i:go, Los Angeles and Miami)

(2) Online st ers are

(3) A free ticket is gooﬁg for one year from the date of issue. .

(4) Travel auagcjzkh?ve to be cgal.:getuthm 1 year from date of 1ssue of the applicable first
icket.

(H) OTHER CONDITIONS

( reserves the right to cancel this program with three months advance notice.

(2} RJ reserves the right to disqualify participants from further participation in the P Program |
and to_ecancel all previously accumulated credit if in RJ's sole Judgement, such participants
have violated an¥h:f the e1191b111ty, credit accurulation, anard ut1llzat10n or any other
rules governing Royal Jordanian Corporate Incentive Plan

{Continued on nexl page)

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.
ISSUED: November 3, 1988 EFFECTIVE: January 2, 1989  (Pqept

(Printed in U.S.A.)
n n ] t - Effective December 1, 1988 and issued on one (1) day's nohce under CORRECTION
B4770 S . D.0.T. Special Tariff Permission No. 62996 NO . 588




- NTA(A) No. 324 .YC.A.B. No. 530

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF ‘ 5 Original Page 216-B
NO. IPG-1  ° .
T SECTION II - SPECIAL AND PROMOTIONAL FARES AND CHARGES -

UNPUBLISHED FARES

C21425 |tINIROYAL JORDANIAN CORPORATE INCENTIVE PLAN (Continued)
(I}

a-aard 'hcko{s, cpdnnatlons are not permitted including Add—on Homever, separate

:lzkk::s cm be issued for transportation not covered by or used to determine the award winning
i s,

(J) R A fl.ll]
- ifteen “notice must be given for travel award tickets including reservatmns

and ticketing
2) Tr:vel“*u"ﬁ?d hckats will be issued only through U.S. RJ ticket offices by an authority from

(3} The gollou ticket informa u 1
- (@) m/anggmso}(”m 11 msemmnm REFU(NABLE/W—TRANSFERABLE

(b) TICKET DiSIGtHT(R

E PLAN
(c)  FARE BASIS APPLICABLE FARE TYPE/CIP
(d) “ FORM~ DF?AW BOX: ) P. VOUCHER

lo) FIRIE . APF‘LICABLE FARE PLUS APPLICABLE LEVIED TAX

(K)
ﬂ%% appl ; for auardod hckat(s) with a caveat that if awarded ticket(s) ‘are utilized, no
refund is permitted for purchased ticket(s).

For unexplained abbreviations, reference marks and symbols see Pages 11 through 21.

ISSUED: November 3, 1988 EFFECTIVE: January 2, 1989 (Exceet s
(Printed in U.S.A.)

t - Effect:vc December 1988 and issued on one (1) day's notice under CORRECTION
54770 . Special Tarxff Permission No. 62996 NO
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